Annual Fee Waivers

Platinum Card - AMEX Platinum Card - Visa/MasterCard Gold Card - Visa/MasterCard/AMEX

Classic Card - Visa/MasterCard/AMEX !

PRINCIPAL
100,000 RP
Product Code: 9801
SUPPLEMENTARY

50,000 RP
Product Code: 9802

PRINCIPAL
10,000 RP
Product Code: 9807
SUPPLEMENTARY

5,000 RP
Product Code: 9808

PRINCIPAL

55,000 RP
Product Code: 9803

SUPPLEMENTARY

27,500 RP
Product Code: 9804

MTV Card - Visa

PRINCIPAL

22,000 RP
Product Code: 9809

SUPPLEMENTARY

11,000 RP
Product Code: 9810

PRINCIPAL
22,000 RP
Product Code: 9805
SUPPLEMENTARY

11,000 RP
Product Code: 9806

ACCCIM Card- Visa

PRINCIPAL
22,000 RP
Product Code: 9811
SUPPLEMENTARY

11,000 RP
Product Code: 9812

Credit Card Service Tax

Flight Rewards Cash Back

1,000 ENRICH MILES
6,000 RP

Product Code: 9901

RM100 CASH BACK

25,000 RP

RM50 for PRINCIPAL Product Code: P301

10,000 RP
Product Code: P101

RM25 for SUPPLEMENTARY

5,000 RP
Product Code: B101




SUMMARY OF PRODUCTS
Reward Points Category Product Descr Product Code Fast Track Redemption Fast Track Code Page

6,000 Home Cantemnporary Wall Clock 1810
7,000 Voucher GSC Maowie Voucher - Mormal Seat x 2 3085 5
8,000 Personal Toiletries Bag 1847 1
9,000 Kitchen Rubbermaid Serving Saver Square 3-in-1 1821
10,000 Home Endeo 0.3L Double Stainless Steel Mug 1801 4
10,000 Kitchen Tupperware Crystal Wave Divided Dish 1822 i
10,500 Kitchen Tupperware Fridge Water Bottle 2L 1823 7
11,000 Voucher Tesco RM10 x5 3074 12
11,000 Voucher Poh Kang RM50 308% 13
12,000 Home Pensonic Clock Radio 1803 4
12,000 Kitchen Endo 20cm Mon-Stick Frypon 1815 [
12,000 _Kitchen Pensanic Toaster 1825 8
12,000 Kitchen Western 3-n-1 Turning Slicer 1844 6
12,000 Trovel T5A Lock Yale 1854 1o
12,000 Travel ‘ertikal Bockpock with Loptep Compartment - Teton 1858
12,000 Moucher Hush Puppies RMS50 3060
12,000 Woucher Giordano RMS0 2061
12,000 Woucher Cignt RM50 3066 12
12,000 Vioucher Padini RMS0 3068 13
12,500 Voucher Metrojaya RMS50 307 12
13,000 Horme Pensanic Steam lron 1804 4
13,000 Woucher Robinsons RMS0 3062 12
13.000 Voucher Popular RMSO 3067 13

13,000 Voucher MydinRMS0 3069 12
13,000 Voucher TG Friday's RM50 3070 14
13,000 Voucher lkea RMS0 072 3
13,000 Voucher Secret Recipe RMS0 075 4
13,000 WVoucher KFC & Pizza Hut RMI0X 5 076 4
13,000 Woucher The Coffee Bean & Tea Leaf RMI10 X5 77 4
13,000 Woucher Sokoe SushiRMI0XS 078 14
13,000 Woucher Harvey Morman RM50 3080 13
13,000 Voucher SenHeng RME0 3081 3
13,000 Woucher Lg Bodega RMS0 3082 4
13,000 Voucher 'on-\West RM S0 083 5
13,000 Woucher arkson RMS0 086 2
13000 Woucher Focus Paint RMS( 087 13
13,000 Voucher Hai O Chain Storz RM50 13090 14
13,000 Voucher The Chicken Rice Shop RMI0 X 5 309 14
13,000 Voucher U0 Superstore RMI0 XS 30 2
13,000 Voucher Eu Yan Sang RMS50 094 4
13,000 Voucher Royal Sporting House RMS0 095 5
13,000 Voucher Esquire Kitchen RM25 X 2 05 14
13,000 Voucher Purple Cane Tea Art Centre RM50 3097 14
13,000 Woucher World Of Sports RMS0 3100 1
13,500 Woucher ‘Watson RMS0 30
13,500 Woucher Cuardian RMS0 064
13,500 Voucher Jusco RM10x 5 055 2
13,500 Woucher Isetan RM10x 5 073 12
13,500 Voucher Epicentra RMS0 3092 15
13,500 Voucher Toys "R” USRM10x 5 3098 13
13,500 Gift Card Petronas Gift Card RMS50 3099 15
13,500 Voucher Touch 'N Go Reload RMS0 301 15
15,000 Home Soehnle Ternpo Bathroom Scale 1805 5
15,000 Kitchen Tupperware Garlic-N-All Keeper 1824 i
15,000 Timepiece Bell Watch - Gents 1850 1
15,000 Timepiece Cawelon Polo Unisex Analog Watch 1851 11
15,000 Timepiece Bell Watch - Ladies 1852 n
15,000 Voucher MNando's RM20x 3 3079 14
16,500 Kitchen Tupperware COFLEX! Container 1825 i
18,000 Home Barbecue Set /N 5




o

Reward Points Category Product Description Product Code Fast Track Redemption Fast Track Code Page
18,000 Kitchen Leifheit All Purpose Grater 1816 5]
18,000 Kitchen Princess Water Kettle 1,71 1830 8
18.000 Kitchen Princess Sandwich Maker 1831 8
18.000 itchen Princess Sibver Two Cups Coffee Maker 1839 =
20,000 Home Magic Washing Ball 1802 4
20,000 Kitchen Tefal Enjory Frypan 30cm 1817 6
22,000 Kitchen Tupperwore Outdoor Coaler 1826 7
22,000 Kitchen Fhilips Blender :IS 32 8
22,000 Kitchen Pensonic Stand Mixer 1833 g
23,000 Kitchen Tupperware FreezerMate Starter Set 1827 7
23,000 Kitchen EasiYo Yogurt Maker with Yogurt Powder 1837 (]
25,000 Timepiece Cawelon Polo Strap Watch - 1 pair 1853 1
26,000 Kitchen Felli Stainless Steel 30-piece Cutlery Set - Mozart 1818 5]
26,000 Vioucher Sedunia Travel RM100 3084 15
26,000 “Woucher quwa RM100 3088 15
28,000 Home Aluminium Step Ladder 1812 =]
28,000 Kitchen Elba Mult Purpose Cooker 1834 9
28,000 Personal Beverly Hills Polo Club Belt Set 1849 n
30,000 Home Taihoyo Supahop (Foot Press) 1800 4
30,000 Home Maorgan Circulation Fan 1805 4
30,000 Kitchen Enda 2.5 Thermal Muglc Cooker 1819 [
32,000 Home Block & Decker 12 Car Vacuum Cleaner 180¢ 4
32,000 Kitchen Toolbar 32cm Carbon Steel Wok with Stainless Steel Lid 182 (]
32,000 Personal Princess Airstyle 8-in-1 184 1
33,000 Travel Beverly Hills Polo Club 20" Systern 5 Cobin Bag - Expondable 1855 10
35,000 Kitchen Tupperware Legacy Floria Microwaveable Gift Set 1828 7

5,000 Kitchen Morgan Electric Oven 1835 9
5,000 itchen Princess Classic Mini Fryer & Fondue 1845 9
6,000 Home REX Moszquito Trap 1814 5
38,000 Kitchen Panasonic Thermo Pot 3L 1840 8
40,000 Kitchen Panasonic Slow Coaker 5L 1841 9
40,000 Kitchen Panasonic |ar Rice Cooker 1.8L 1342 9
43,000 Home Rubbermaid 24qt Victory Coolsr 1808
45,000 Trawvel Adolfo 207 Cabin Bag — Expandable with Tote Bag 1857 0
45,000 Flatinum Vouchers Haagen-Dazs RM25x 8 3107
46,000 Kitchen Lebensstil Food Steamer 1836
48,000 Home Panasonic Vocuum Cleaner 1807 4
48,000 Travel Crocodile 4 Wheeler 20” Zipper ABS Trolley Case 1856 10
50,000 Flatinum Exclusive Qmran Body Fat Analyzer 1865 2
50,000 Platinum Exclusive Sony Clock Radio with iPod Dodk 1867 2
58,000 Home Block & Decker 12 Cordless Drill 1813 25,000 RF + RM114 2813 5
58,000 Kitchen Princess Table Chef Pro 20000 1843 29,000 RF + RM117 2843 E
60,000 Kitchen Philips Juicer 1838 30,000 RP + RM125 2838 E:
75,000 Kitchen Sharp Microwave Oven 221 1846 47,500 RP + RM156 2845 9
90,000 Flatinum Exclusive Philips Portable DVD Player 1859 45,000 RP + RM200 2859 2
105,000 Platinum Vouchers Poh Kong RMS0 X 10 102 52,500 RP + RM254 4102 3
105,000 Flatinum Vouchers Lazo Digmond RMS0 X 10 103 52,500 RF + RM246 4103
105,000 Platinum Vouchers Diarmand & Flatinum RMS50 X 10 104 52,500 RF + RM241 4104
105,000 Flatinum Youchers The Oriental Group Of Restaurants RMS0 X 10 105 52,500 RP + RM229 4105
105,000 Platinum Vouchers Cold Storage RM50 % 10 ) 2106 52,500 RP + RM249 4106
105,000 Flatinum Vouchers Eu Yan Song RMS0 X 10 108 52,500 RP + RM249 4108
105,000 Platinum Vouchers Borders RMS0 X 10 109 52,500 RP + RM254 4109 3
105,000 Flatinum Vouchers Holiday Tours & Travel RMI00 X 5 111 52,500 RF + RM245 41 3
105,000 Platinum Vouchers Travel Biz & Tours R 500 112 52,500 RF + RM245 4112 3
140,000 Platinum Exclusive Mobicool Wine Chamber 1864 70,000 RF + RM317 2864 2
145,000 Platinum Exclusive Princess CAFE ITALIANO 1260 72,500 RP + RM324 2860 2
145,000 Platinum Exclusive GPS Bay Car Navigator 1863 72,500 RP + RM316 2863 2
180,000 Flatinum Exclusive Panasonic Home Theater 1861 50,000 RP + RM405 2861 2
190,000 Platinum Exclusive Taihoyo Robotic Vacuum Cleaner 1862 95,000 RP + RM422 2862 2
230,000 Platinum Exclusive Delsey Fibrelite - Expandable Cabin & Trolley Case Set - 50cm & 63cm 1866 115,000 RP + RM521 2866 2







Ha:? mng Club Rewards Catalogue 2011/2012 Terms & Conditions (“T&C")
n

1.1, “Bonk® meons Hong Leang Bank Berhad ("HLBB").

1.2. “Card” means Hong Leong Americon Express, MosterCord and/er Vise card ssued by the Bank.

1.3, "Card Account” means the accownt of the Cordholder with the Bank, opaned in respect of the
Card.

1.4, “Cardholder meons the person to whom the Cord i issu
Supplementary Cordholden(s) whera the context so raguines whi
Fragramrme.

1.5, "Fost Track® is an alternate redemption option which uses o combination of Reward Points ("RP*}
and Iiung,tM’l’ysa (MR volue portion fiked under the Programme.

1.6, "Flight Rewords” "FR") means the transfer of RP t the participoating airline ovailobse for frequent
fiyers on suchal

1.7, Gifts® means nll rewnr"s sovided by the Pregramme which includes goods, vouchers, sarvices,
trovel pockoges and any mhr" privilages contained in this Programme.  The Bank resarves the

ght to cancal, change or substitute any resard at any tima without prior notice,

Mirchant* is en individusl, firm or company ergug:d in the business of selling and previding

14, "Programme* meons the —|org Leong Club Rewards Co talogue 201172012 and includes any
woristions or amendments to the some as moy be made by the Bank from tme to tme.

1.10. "Reward Points® (“RF') meons the points aworded to the Cardhodder under the Programme in
pursuant with these TaC.

1.1, Unless the cantest atherwise requires, wards and expressions respectively defined or canstriad in
the Cardholder's Agraement Terms & Conditions shall hove the some meanings when used or
rafarred to hersin and words refarring to the male gender shall include the female gender and
wards refarring to the singular nsmber shall includa the plemal niember and vice versa,

cludes the
ate in the

by the Bank and
his aligibla to porti

2. Validity of Reward Points
2.1, RPeamed ina particulor year ora valid for up to three (3) colendar years, For exampla:
Year | Reward Points Accumulation Reward Points Expiry
2070 | Lo to 31 December 2010 31 December 2011
2011 | 1January 2011 ta 31 Decembar 2011 31 Decamber 2012
2012 | 1 January 2012 to 31 December 2012 31 December2013

2.2, Thaexpiry dote of AP expiring in o particular year shall be the last day of that year, All tha RP must
be redearnad priof to their expiry. T nereofter, oll unredeemed &P will be sutomaticod ty cancelled
without notification to customers,

2.3. The various applicoble expiry dates shown in the monthly credit cerd statement and any unused
peints enrned ond socurmuloted will NOT be corried forward upon their sxgiry.

3. Eligibility
1. By participating in the Pragramme, (h..- Cu'\dhull!er i subject to the following TEC and the
Cardhoider Agreemant Terms & Con,
In order to be eligibhe to redeerm or eam RI’, :ﬂe Cardhelder's Card Account(s) rast be volid and i
geod standing, not overdue in payment, or exceedad its credit cord limit, eccount(s) must not be
baliewad by the Bank to ba Oue'!ed and operated froudulently or gny Card Account({s) cancel led or
terminated by the bank.
3.3, The Bank's cum rebate cards Fg. Hang Leong Essential, Heng Leang Assurance Card and Hang
Lecng Platinum Business Card are EXCLUDED from this Progromme,

4. Earning of Reward Points

4.1, Tha Cardhodders will eam one (1) RP for every RM 1.00 billed on kecal ond international retail

purchases to the Cardhalder's Principal and Supplemantary Card Account. The Bank will not be

rasponsibée for any delay in actual posting of the transaction and/ar sccrual of RP during the

Fragramrme,

Where applicable the Cardhalder will alse eam RP from warious Bank’s products, subject to

changes from time to time as determinad by the Bank.

43, RF owarded to the Cardhalder will be bosed an the tetal value of AM posted for the retail
:thhu)ses {local and intematicnal) made on the credit cards, Including Suppéemantary Credit
Card(s).

4.4, The Card holder will NOT earn RP far the following transactions or charges-

Cosh Advance

) Annust Fae

<} Balance Transfer

d} Lote Payment Charges

4] Disputes Charges

) Froud Charges

qy Fnance Charges

Card Replecament Pee

Deelivery Charges

Petral Purchases
k] Cosh Payments

Credit Card Service Tox
) Any athes fiees, charges er peralties will nat be included in the caleulztion of RP

4.5, Tha ccoumisation of ans (1) RP for avery RM1.00 may be subyact to change from tima to tima s
datermined by the Bank.

4.6, T‘w Bank reserves the right to alter the perind during which the Cordholder must use the RP by

aminimum of Banvs notice inwriting. The change wil take affect from the data statedin
\u:h notice

47, AP occumulated wil be reflected in Cardhalder's manthly cord statement. Only RP reflected in

Cardhotders card statement con be used for redemption.

. There s no monetary o cash value given for the RP occrued. Accrued RP are not redesmable or

convartible to cosh unbass stated otherwisa,

4.9, [P earned ore not transferable to any thied porty.

32
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5. Gifts Redemption

5.1. Radamption form(s) once occapted by the Bank CANNOT be ravoked, cancalled or exchanged,
Once RP hove been redeemed, such RP shall be deemed extinguished and STRICTLY CANNOT be
reinstated,

2. Redemgption of Gifts with insufficient &P will b= rejected.

. Regernption tan only be exscuted by the Princips! Cordholder saly by duly carmpleting and
off tha redemption forms and fax or mall back the forms to the Bank, or by making redamption
arders via online, Wi {Interactive Voice Resporse) or Call "NY Redeem,

5.4, Upan receipt, the redemption forms will be pracessed by the Bank and the Bank may natify the
Cardhalder if it is unobéa to process or daliver the Gifts, AN rewards are subject to avedability and
any restrictions thot moy opply a3 to whers ond when the Gifts can b radeemed.

. The Cardholder is siowed to combine the RP earned in the Card Accounts for redemption.

. Whare the Frincipal Cardholder wha hios more than one Card Account with the Benk, valuntarily
cancels any Cord Account but retoins ot |sast one volid Cord Account thot =arns RP with the Bank,
any RPaccrued inthe concalled Cord Account(s), at the Bank's sole discration, moy be used for the
Frogramme.

7. RP acoumulated in the Principal Cordhalder's Cord Account plus that of the Supplamentary Card

Account can onfy be deee'ned by the Principal Cordholder.

5.B. Ar or se received as o reward under the Progranme shall be
(ﬂrlzd between the l’urdl‘ddr" and the Merchant without recourse to the Bank.

5.9, The Bonk is not responsible with respact to death, injury, consequentiol koss o darmage of
whatever nature suffered by the Cordholder ond if applicobla, e 3rd party ariging from the
regampticn of the Gifts, Including but not Bmited to ony injury or loss suffared pursent to the
haliday packoges, can :ellnnon aof holmy pockoges, extra i‘arges. delgy and resuiting from any
advice, painters, tip d i gramme or from th . thaft,
destruction of a Cift,

S.10. Gifts that consist of certificotes/vauchers issued by Merchont{s) cannot be eneoshed ond ore
wakid for use until the dote specified ond subject to Terms & Conditions herain. If they remain
unusad after the soecu |ed dote, the certificatess vo.nd\e's will lopse and will net be replaced. The
Bank i not d, lest ar veuthers or Cifts

5.1, The Terms & Cond tms specified In the certificates/vouchers ara beyond the Bonk’s control ond
are determined by the Marchants. Ary dispute afising under the Terms & Conditiens of the
certificotes and/or vouchers shall be settied directly by the Cardhalder with the Mercho he
Bcnk\mll not ba rasponsitia in replacing or cancalling any redemption as a result of such dspute.

=12 Gift otes sndfor vouchers issued by suppBars cannot be encashad snd ore

. ecified and subject to tarms and canditions theren, I they remained unused
ter the specified date, the certificotes ondfor vouchers will lapse and will not be reploced.

S50 the evant that the certificotes andfor vouchers takes the form of a cosh voucher(s), the
Cardholder con usa the Bank's Credit Cond to pay tha renca to the participating service
establishment{s) should the purchase bein excess of the volue stoted on the cashweucher(s) Thare
will be no refund of the unused partion of the volue the cash voucher,

5.14. Issvance of o dining. travel, or hotel/resort vouck te a reservation with the
service emb shment(s). The Cardholder(s) is responsible for making the reservations end
natifying th service {5) of the } they are gaing to redeem,
Hotel / resn't voucher(s) will not be extendad upon expiry.

S.15.Any additionsl meals, transpertation, accommodation or any other arangements made in
connection with any Gifts will ba the sole responsibity of the Cardholder(s).

5.16. The Bonk it not responsible for expired, lost or stolen Gifts certificate(s) andfor vouchen(s} ar

Cifts cartificate(s) andfor vauchar(s) of o sarvice astebishmant ora onlby valid ot

1 cutlets kstad in the certificatals) and/ar vouchar(s) or the Programme,

X ReLe:m:d Gifts certificatals) endfor voucher(s) are not exchangeable for other Gifts, are not
refundoble, not replacesble, and not transfernble for cosh ar credit under any circumstances.
5.18. The Bonk will NOT (o] reploce; or (o} assist o Cardhotder by plocing a hold or freeze status on any

miisglaced, lost o stalin Gifts certificate(s) and/or voucher(s) under any circumstancas.

5,19 In the evant that the Carchalder's choice of Gift(s) Is unovailoble, the Bank will replace it with o
substitite of similar vabue, AR Gift(s) are availablewhile stocks kst and the Bonk reserves the right
withaut giving ary prior natice nor essigning cry recsan whatsoever to tha Cardhaoiders ta
discontinue and/or replace the Gifts featured haren with different preduct, colour, modal or

services,

5.20. There is "NO TRIAL PERICD" for all Cifts.

5.1 Cordhalders whe oot for the “Fost Trock” redemption option heraby authorize the Bank to debit
his/ her Card Account te pey the said RMvalue particn of the redemption. Mo cash, chegue or ary
other mode of payment will be accepted for the “Fast Track” option

5.22.Cordholder(s) are ondy allowed 1o redaern the Annual Fee ofter the fiaa hos been charged 1o the
Card Account. Waiver of the Annual Fee would be exercised within a period of 3 months from the
date fea is chargad,

&. Flight Rewards ("FR') Redemption

&.1. Only these Cardholders who hove successfully registerad with the participating oirline's FR pricr

o redemption ond inform the Bonk of his/her FR secount number at the gaint of redemption will

be ablet redeam for R milas (Eg. MAS Enrich).

For avodance of deubt, the conversion of RF inte any FR miles under the Programme shall take

nat less than 42 days for the completion of the conversion from the dote of receipt of the FR

Redemption Form gnd The Bank Is under no ebligation to affect a manual transfer.

£.3. The Bank will ot be liable for oy deley in precessing and crediting of FR mias inta the srincipal or
primary Cardholder's FR membsarship account.

&4, The Bank resarves the sight to revoke and withdrow participation in FR and the right te change
eorversion rate under any ane or more of the FR without grior notice to the Cardhoigers.

6.5, Cordholders ora subject tothe tarms & conditicns of the relevant participating airkne's FR

&6, In the event if the tronsfier of &P to the FR i not successful or rejected, the Bonk is wnder no

abligation to natify Cardhalder, investigate ond affect o manwal transter.
6.7, Thera shall ba no reversion upon suocassful convarsion and transfar of AP tothe FR miles

L5
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7. Deli of Cifts

L1 Al Cifts supplied will be covered by the Principal’s nosmal terms of business. Except where the law
provides stherwise, the Bonk will not be responsible fer the quality or suitability of the goods ar
services or for ony delay in the defvery,
The Cordheldess shall provide an address in Molaysio to the Bank for delivery of Gifts. No delivery

73
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7.
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7.10: Deivery of Gift{s) will inst wri of receipt o

n

2,12, RP deductad for these Gi

of the Gift[5) will be made to o PO, Box oddress,

Detvery of Gift(s)/vouchen(s] or item{s] shall be deamed to ba made if presanted at the address

furnished by the Cordholder in hissher redemption reguest farm.

Devery of Gift{) to outside Malaysia (ather countries) is not siowable not withstanding that the
ardholders agres to pay for the delivery changes.

Desvery of eny docurment ag. Gift cartificates andfer vouchars will be sent vis tourier sarvice. In

the event Cardholders are not avodlable to recaive at the dalivery address, the Cordholders will ba

required to Baise directhywith the courier service company to make re-arrangements.

The Bank is nat abliged n replace any kst cartificates andéor vouchers should the Cardhalders

foll to collect the certificatals) and/or voucher(s) on time os specified in tha "attempt card®. Itis

the Cardholder's respansibility to ligise directly with the courier servica an any nea-callection or

unclaimed documnents.

The Bank will make arrongements to deliver the Gifts to Cordhalders within 21 working days

(barring ary eafaresesn circumstances) from the dote of recsipt of the redemption request by the

an
The Cosdholder shall be respensible for courier charges for any re-direction and the fee will be
debited into Cardholder's Cord Account far any change in delivary address. Any changes an tha
delivery address will snly be allowead if Cifts have not been sent out to Cardhalders.

Cardholders ar recipients of Gifts is cbliged to present ID documentation to the defvery alu‘T
failing which the defvery staf has the right to rafise dalivery and will retum the Gifts to the 2
s unclaimed.

& Gift[s) by
occupant ot the addrass of delivery and whare such addrass is an office nddness, by any mamber of
the office. Such acknowledgernent shall be deemed to be the acknowledgement of the
Cardholder,

In tha avent Cargholder does nat receive his/har radeemed Gift(s) upon the expiry of 21 doys from
the data of the redemption ferm, it the Cardhalder's respansibility to inform the Bank no later
than 2 manths fram the expiry of the 2| days whereupan the Bank will arranga for tha delivery of
the Gifts to the Cordholder provided there s proof{s) of non-delivery from the Bank's appostad
ogent, Upon the expiry of the said 2 manths, Cardhalder sholl be desmed to hove hod received and
ocoapted the Git{s) and tha Cardholdar shall hava na right of recourse ngoinst the Bank.

will be congsderad cancelled and forfeited at the Bank's sele discretion

and will not be refunded.

713 Tha Gift(s) ucceute: \f Cardhaiden(s) o' his/her reure=e1.,a.ve in good condition is strictly
i his/her

is odvised to
i upon receipt. Should mm’..rm] arriva fruity or damaged, it is Cardheidar(s)
resoorsub ¥ to retum the Cift(s) at Cardholder(s) own cest i the Cift{s) origingl state and
pockoging for a replacement within 3 days upon receipt of Gift(s) by Cordhalder{s} ar his/her
representatives, Replacement of Gift(s}is not oowable If Cardhaoldar(s) fails to return the Goft(s)
within 3 dinys.

7.14. The Cordholder authorizes the Bank to debit his/her Cord Account for the defvery cost of
I,

8
an

a2

replacement, The ameunt: debited is non-negotiable and final,

ion
The Bonk can suspand of tarmi rerarmme ot ary time it o v.In sucha cose,
the Bank shaoll give odvance written notice to Principal Cordholder in the manner it desms
apprapriate.

Termination of the Frogromme will take effect on the date stoted in the notice. The Cardhelder
must use any outstanding ponts within 20 days of the termination date. All autstanding paints
will be automatically cancefad upon the axpiry of this 30-day peried,

9. General

a1
&2
a3

&

.A

S

F

kS

9.8

9.9,

The Programms cotologue is valid for regemption from 1 Decernber 2000 to 31 Decamber 2012
whie stocks last.
The Bank assiemes no responsibfity for any cloims, losses, costs, expenses, or domages of
wharever nature resulting from the Cardholder(s) redemation of aither the Fit or the Gift(s).
Suspectad or actual fraud and/ar w(pn:'ezl’ or octus| abusa relating to the accumulation of AP in
or of Gift{shondfor including transfer of RP to participating airlines'
in forfeitere of securnidated RP os well o3 concallotion of Cardhelder{s)
perticiption in the P .
If any of Cardhalder(s) Cord Account{s) is not in good stunnurg (overdue i poyrent of exceaded
limit), Cordholders) perticipation in the Pragramme maybe coneslled or RP seerued in the
Cordholder(s) Cord Account moybe forfeited. Failure to adhere to the Terms & Conditions
governing the Programme ondfer Cordholden(s) Card Account may canced Cardholder(s)
porticipation in the Programeme and/er forfeit Cardholder(s) coorued AP
In tha evant Cardholder(s) cancals any one or all his/her Principal Card Accountis) with the Bonk
o if far any reasen, the Bank concels o or ony of Cardholder(s) pancipal Cord Account, RP
nccrised na such principal Card Accourt(s) and to-2ll Supplmentary Card Accaount{s) issued under
such principal Cord Account)siwill be cancelled and ferfeited, and will not be capabie of Gift(s) or
FR redampticn,
Cardhotdar(s) authorizes the Bank to discese the Cordhaldes(s) personol dato to merchant
establishments and third party service providesswhomoy b2 engaged by the Bank for the purposes
of tha Pragramme,
All questions er disputes regarding eligibility far the Programme or the aligibity of points of
oecrual or redemgtion of rewards |m:|u g krum er af RP to o participating airine’s FR, will be
by the Bank at its sal haut assigning any reasans theresf or natification
to Cardholders.
Any props, aeeessenes or equpments featured tmgether with the Cifts in any pictodal hersin ore
for decorative purposes and shall not form part the Gifts te be redeemed by the Cardholdec
The Bank reserves the right to canced ar omend the Frogramme T&C wholly ar parthy ot any timse
without priar natice or aranging any reasen whatscever to the Cardhal

.90 I the event whare there is dcrepancy betwaen the English & Bahasa Malaysia versians, the

an.

English version will pravail
The Bank’s failure ta enforce a porticuler Term and Candition doas not constitute a woiver of the
Term and Condition by the Rank.

8.12. The TRC in this document sholl be governed by and construed in oceordance with the lows of

Malaysia ond the customers ogree to submit to the non-exclusive jurisdiction of the Courts of

Malaysio.







For more information ple
AAIFIE, 15HRHE/
Untuk keterangan lanjut, sila hubungi:

© 03 7626 8899

g= Visit any branches nationwide /
AL w3 1 2 ERME T — IR 53+4T /

Kunjungi mana-mana cawangan di seluruh negara

Log on to / Bi#| 53/ Layari
www.hlb.com.my






