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Click the image to view HLB ConnectFirst
Web User Guide

@ Click here to view the video version \S

Click the image to view Hong Leong
ConnectFirst Mobile User Guide

C@ Click here to view System Admin & Auth User Guide>
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https://www.hlb.com.my/Connect_First/SystemUserGuide.pdf
https://www.youtube.com/playlist?list=PLBEP-o-W5SRYQtMjd_PbhgXF8P8blNSVd
https://www.hlb.com.my/Connect_First/WebQuickGuide.pdf#page=2
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First Time Activation HL ConnectFirst Mobile

via eToken PIN/Face Recognition

(Please register your HL ConnectFirst login details on HL ConnectFirst Web before activating HL

ConnectFirst Mobile)

 ongleong .
connectFirst

Download Hong Leong ConnectFirst
from Google Play Store or Apple App
Store into your mobile device.

= eToken Activation

PROCEED

Enter SMS OTP which has been sent
to your registered mobile number.
Tap PROCEED to acknowledge and
agree to the Terms & Conditions,
and link your device.

ACTIVATE

@ el

Launch the app & enter your
registered login details and
tap ACTIVATE.

eToken

Step 2: Please register your preferred Security
PIN

o
]

PROCEED

Create and confirm your
eToken PIN.

Tip: Your eToken PIN is a
6-digit number used to log in.

@
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via eToken

eToken

PROCEED TO LOGIN
s T suthentication methed, plesse 90 to

Select SKIP if your preferred Hong Leong ConnectFirst
authentication method is eToken PIN. Mobile is now activated.

Tip: You may change your authentication Tap PROCEED TO LOGIN
method any time. On the Welcome page, log to continue.
into “eToken” and go to “Settings”.

via Face Recognition

7b

eToken Activation

eToken

eloken Activation

Step 3 1 preferred authentication method

PROCEED TO LOGIN
s To change your prefercd suthentication method, pleese ga to
oken -» Sefling

Select Face Recognition
as your preferred
authentication method.
Allow Hong Leong
ConnectFirst app to
access the camera.

Your front camera will be

launched. Scan your face.

Tip: You may change your
authentication method any
time. On the Welcome page,
log into “eToken” and go to
“Settings”.
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Hong Leong ConnectFirst
Mobile is now activated.
Tap PROCEED TO LOGIN
to continue.

@
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connectFirst
First Time Login Quick Tour

Follow the in-app tutorial when you first time login
to learn the features of HL ConnectFirst Mobile

WE I come ! Tap on your profile picture to

view the latest notifications

You can now access your accoun t

and authorise transactions on the go

QUICK TOUR

Login to Hong Leong Here is how you can
ConnectFirst Mobile view your notifications
and tap on QUICK and log out.

TOUR.

)g HongLleongIslamic Bank Y

)% HonglLeong Bank

¢ nnect

MYR 1,130,191.50

u can swipe either left or right to
switch betw i count types

Tap on the card to view your
account details

Swipe to switch
between account types
or tap to view the
account details.

@




Tap on Cashflow to view incoming

o
* and outgoing funds

2

- INCOMING FUNDS - OUTGOING FUNDS

Tap on Cashflow to

compare your
incoming and
outgoing funds.

@ pending Authorisation v
Tuesday, 7 june 2019

Holding Sdn Bad

Printing Sdn 8hd

Design Sdn Bhd

Manday § June, 2013

Bulk Payment vk 35,000.00

To have a Quick
Tour again, after

>

login, go to More.
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You can authorise or reject
pending transactions

Campany A Sdn Bhd n5,00000

Created by Requester Name
Submitted On 18/05/2019 191053
DOB00BOXXXK

Authorise or reject
transactions (available
only for Payment
Authorisers).

connect

Current Account
Tetal Avadable Ealance
Mg 1,130,191.50
@ Pending Authorisation +

Tuesday, 7 june 2019

Holdings Sdn Bid

Printing Sdn Bhd

Design sdn Bhd
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Tap on Transaction History to
view your latest transactions

Company A Sdn Bhd

Company & Enterprise

Sy e, 2om

Company C 5dn Bhd

Company D Sdn Bhd

Select Transaction
History to see your
recent transactions.

Select Customer Support.

@

v

You're now ready
You may access this quick tour again

from the Customer Support Menu
in the future

GET STARTED

You are now ready
to get started with
HL ConnectFirst
Mobile.

Customer Support
How can we assist you?

call us
+603 7661 7777

Email Us

«cmp@hlbb.hongleong.com.my

Visit our website
www.hib.com.my

Version
Hongleong ConnectFirst vi.0

QUICK TOUR

Tap on QUICK TOUR.
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HL ConnectFirst Mobile User Roles & Responsibilities

What you can access in HL ConnectFirst Mobile?

System System Payment Payment
Administrator Authoriser Maker Authoriser

Inquiry Module

05.

Account

Transaction
Status

FX Rate

Cheque

< X X X X
< ¥ X X X

v
v
v
v
v

C £ € < X
C € € < A«

Promotion

Payment Module

Initiate x x x x x

Payment

Authorisation ) 4 b 4 X X

A\

“Entitlement of modules is based on entitlement of the user profile

@
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System System Payment Payment
Administrator Authoriser Maker Authoriser

Support Module
Secu rlty & « V V V «
Devices
Customer
Support v v v v v
Language v v v v/ v
Authentication
eToken /
Physical \/ \/ \/ \/ \/
Token

“Entitlement of modules is based on entitlement of the user profile

@
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Log in from HL ConnectFirst Mobile via Face Recognition
or Password

Current Account

Tetal Avaiable Balance
myk 1,130,191.50

Upon activation, you Your front camera Check if your Security You can now view
will be able to view the will be launched. Phrase is correct and your dashboard.
Welcome Page. Tap on Scan your face. key in your Password.

Use Face Recognition

or Use Password to Tip: You may change your authentication method any time. On the Welcome page, log

Login into “eToken” and go to “Settings”.

Log in from HL ConnectFirst Mobile via ePIN
(eToken Security PIN)

Current Account

Tetal Avaslable Balance
Mg 1,130,191.50

Upon activation, you Enter your eToken You can now view
will be able to view the Security PIN and your dashboard.

Welcome Page.Tap on click SUBMIT.
Use ePin. @ @ @
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Dashboard (Pending Authorisation/ Ready to Release)

connect
Current Account
Tota Avalabl Balance e

myr 1,130,191.50 iolding Sdn Ba

Created by

@ Pending Authorisation + Submitted On

~# Ready for Release

Holding 5n Bad

Account Number

Printing Sdn Bhd

Design Sdn 8hd .
Oesign Sdn Bhd

Wanday & e, 213

Henday 6 une, 2013
Bulk Payment
h Bulk Payment

ie5,00000

Vasanth Kumar
18/05/2019 19:10:59
00300001510

mre 35,000 .00

Tap Ready for Release to
view all authorisation that
is ready to be released.

Tap on the check boxes
to select multiple transactions
to authorise or reject.

connect

Current Account
Total Avaable Balance
wmvk 1,130,191.50
@ Pending Authorisation v
Tuesday, 7 pane 2013
Holding Sdn Bad
Frinting 5dn 8hd

Design Sdn Bhd

Mandar § June, 2019

Bulk Payment

Tap Pending Authorisation to
view all transactions that are
still pending authorisation.

Tip: After a payment is made, it is “Ready for Release”. After the payment is released, it is “Pending Authorisation”.

Authorise Transactions

Select transaction(s) to be authorised or rejected using the same steps.

¢ nnect c nnect

Current Account Current Account

Tetal Avaslable Balance Total Available Balano
mrr 1,130,191.50 My 1,130,191.50

(@ Pending Authorisation = © Pending Authorisation ~
Tuesday, 7 une 2018 Toesday, 7june 019

Holding Sdn Bad e fodn Bad wirk 5,000.00

Printing Sdn Bhd Printing Sdn Bhd

Design Sdn Bhd Design Sdn 8hd

Monday § June, 2018 Moaday & june, 2015

Bulk Payment Bulk Payment wk 35,000.00

To authorise a pending
transaction, swipe left
on the selected
transaction.

Choose to Reject
or Authorise.

Halding 5dn Bad

Created by Vasanth Kumar
18/05/2019 19:10:59
00300001510

submitted on

Account Number
Mhorsation Taznsaction Reea Rgprone

States Detals

Printing Sdn Bhd

Design Sdn Bhd

Monday & June, 2019

Bulk Payment

= fit Filter

e 35,000.00

Tap on your
transaction to see
more details and
options.
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B Printing Sdn Bhd
@ Design Sdn 8hd

Menday 6 jume, 2019

Bulk Payment wvr 35,000 00
Print Design Sdn Bhd vk 200 00
Aulines sdn Bhd vk 20,000 00

Sunday 5 june, 2019

Total Selection: 3

x
Reject

Tap on the check
boxes to select
multiple transactions
to authorise or reject.

@
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Authorise Transactions via Face Recognition , ePIN
or Password

summary of Ready for Release

Toesday, 7 une 2079

Debiting Account No
XYZ SDN BHD (102032012)

Holding Sdn Bad e 5,000.00
Available Balance
MYR 00
Created by Vasanth Kumar
18/05/2019 19:10:59
00300001510 Total Amount
MYR 5,200.00

wk 35,000 00

Tap on your preferred On the confirmation
transaction and select screen, tap CONFIRM.
Approve.

Scanning In Progress

Reference Numbe
(2987362038563950

Your front camera Enter your ePin Enter your Password. You will receive a

will be launched. (eToken Security pop-up message

Scan your face. PIN). to notify you that
your transaction
has been
authorised.

@
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Authorise Transactions via Physical Token

www.hlb.com.my

|
. ;

Created by Vasanth Kumar
Submitted On 18/05/2019 19:10:59
Account Number 00300001510

5 6

Oesign Sdn Bhd

Menday 6 June, 2019

Bulk Payment mre 35,000 .00

Tap on your preferred
transaction and select
Approve.

Generate Response
Code with your
physical token.

Accounts Overview

You might have multiple accounts with HLB, which you can easily view here.

Type of Accounts that can be viewed

Accounts
Current Account
fotal Avaiable Balance
myr 1,130,191.50
Hirk 450,000 .00 tvk 450,000.00
sk 27,000.00 sk 27,000.00

Total Balances : vk 477,00000 Total Balances : vk 477,000.00

XYZ Awesome Sdn Bhd (62112-A)

XYZ Awesome Sdn Bhd (62112-A)

XVZ Awesome Loan 1 v 500,000.00 XVZ Awesome Loan 1 i 500,000.00

XVZ Awesome Loan 2 W 1,00000 XVZ Awesome Loan 2 e 1,000.80

Total Balances : mre 501,000.00 Total Balances : mrs 501,000.00

After logging in, all
accounts that have been
registered with this app
will be viewable.

Swipe left to view
your accounts
according to their
respective types.

)} HongLleongIslamic Bank Y

Debiting Account No
KYZ SON BHD (102032012)

Available Balance
MYR 9,200.00

otal
1

Total Amount
MYR 5,200.00

Fill in the “Response
Code” field with the
code generated and
tap CONFIRM.

Current Accounts

Foreign Currency Accounts
Loan/Financing Accounts

Fixed Deposit Accounts

@

Bank of America
MYR 5,000.00

Statu
Sent To Bank

You will receive a
pop-up message to
notify you that your
transaction has been
authorised.
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Current Account

You can view more information related to the account you selected.

Accounts Accounts Accounts Accounts

Current Account XYZ Account 1 XYZ Account 1 XYZ Account 1

Total Available Balance

MYR 1,130,191.50

Tofal Avalable Balance
mvr 1,130,191.50

Total Available Balanc Tofal Avadable Halance
wvr 1,130,191.50 wmyr 1,130,191.50

mre 450,000 00 Toesday, 7 june 219

Account Type
INVARD IG PAYMENT Current Account
s Them OUTWARD IB6 PAYMENT e 3,20000 Current Balance
MYR 1,200,000.00
Total Balances : vk 477,000.00 INWARD RENTAS

Float
X¥Z Awesome Sdn Bhd (62112-A) MYR 69,808.50

X¥2 Awesome Loan 1 v 500,000.00

Overdraft Limit
MYR 0.00
XYZ Awesome Loan 2 wre 1,000.00

Total Balances : e 501,000.00

1t Filter % Download Statement

Click on any preferred Select Transaction Select Cashflow to Select Account Detail

account you want to History to view all view all incoming to view a summary of
view. transactions performed  and outgoing funds your selected Current
with this account. in graphical format. Account.

Download Daily / Monthly Statement(s)

HL ConnectFirst stores all your past statements for up to 24 months.

Accounts Accounts

Current Account XYZ Account 1

Account
1024129910 X¥Z Account 1

Total Al Balane
Total Available Balance

mvr 1,130,191.50

Seplember 2019

August 2019

July 2019
mre 450,000 00 Account Type Account Type
Current Account Current Account June 2019

wnve 27,000 00 May 2019

Cumrent Balance
MYR 1,200,000.00

Current Balance
MYR 1,200,000.00
Total Balances : vk 477,000.00 Aprl 2019

Float Float
XY Awesome Sdn Bhd (62112-A) MYR 69,808.50 MYR 69,808.50

X¥2 Awesome Loan 1 v 500,000.00

Overdraft Limit Overdraft Limit
MYR 0.00 MYR 0.00
e 1,000 00

Total Balances : wm 501,00000

& Download Statement

& Download Statement

Click on any Select Account Detail To download your All your past statements

preferred account to view a summary account statement(s), for the selected account

you want to view. of your selected tap on Download will be available for you
Current Account. Statement under to download.

Account Detail.

@
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Authorisation Status

Authorisation Transaction
Status Details

Vasanth Kumar
18/05/2019 19:10:59
00300001510

Reject Appurie

Debiin sunt Mo
XYZ SON BHD (102032012)

Beneficiary Account No
HOLDING SDN BHD (23212222)

uuuuuu 18/5/2019 14:10:11
AHMAD AL

18/5/2019 18:22:21
AHMAD ABU

Oesign Sdn Bhd

Menday 6 June, 2019

Bulk Payment mre 35,000.00 Reference No
102388021203
fif Filter

Tap on your preferred Select Authorisation Select Transaction

transaction. Status and you will find Details To view your
the status and history transaction details
of authorisation. on this page.

Transaction Status

ra1

(2] Transaction Status [ 3 Transaction Status 3 (= Transaction Status

Toesday, 7 June 2019

atus Authoisation Status
Design Sdn Bhd ocessed ‘ Completed

Authosation History

lectric Sdn Bhd R 18/5/2019 1410:11
Debiling Account No AHMAD AL
XYZ SDN BHD (102032012) v i
" AHMAD ABU

Sunday s june, 2079 Benil
DESIGN SDN BHD (23212222)

Bulk Payment 19/5/2019 143011
AHMAD FITRI

Bene ank

Maybank

Payment Date
7 june 2019

-
Inovice Payment - V123

Reference No
102388021203

Tap Transaction Status Select a transaction. You can also view the
at the bottom of HL You will see the authorisation status
ConnectFirst Mobile. Transaction Detail. and history under the
You will see your Authorisation Status
Transaction History. tab.

Tip: Use “Filter” to quickly

find your transaction.
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Change Preferred Language

To change your preferred Select your preferred
language, tap Language language for HL
at the bottom of HL ConnectFirst Mobile.

ConnectFirst Mobile.

Contact Us

2 Customer Helpdesk

& +603-76617777

=< cmp@hlbb.hongleong.com.my a
O

-

4 »

&9

©O@
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