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First Time Activation SHie ,
HLB ConnectFirst Web connectFirst

You will receive an email from noreply@eservices.hongleong.com.my and SMS to your registered email address and mobile number upon successful

onboarding to HLB ConnectFirst:
a) Email - Consist of password-protected attachment (PDF file). The content of the PDF file will display the Company ID, User ID and temporary PIN

for you to activate the user.
b)  SMS - Consist of a password to unlock the attachment content.

SEH8

coNNectFirst

Fill up the COMPANY 1D. [Refer to the attachment | 1 B3 company 10

(ePIN file) sent to youremail address]
\

Fill up the USER ID and press Next. & UserID
[HLB ConnectFirst will verify if the
user is a new user]

Torqot us

Experience All-new Hong Leong

ConnectFirst for your businesses

New to Online Banking?

citizens and Malaysian residents only and all contents on this website are governed by Malaysian law and is

subject to the disclaimer which can be read on the disclaimer page. o Online Banking Secured Login

Customer Helpdesk : [ +603 76617777 | & cmp@hlbb.hongleong.com.my | ? Request forms

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.
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First Time Activation SHie _
HLB ConnectFirst Web conNectFirst

The first time you log into HLB ConnectFirst, First Time Activation screen will pop up.

First Time Activation

Identify Yoursell

First Time Activation X
al

Enter the temporary PIN [Refer to the attachment
(ePIN file) sent to your registered email address]

To Register Please Enter The Below Details

1,

Company ID

Enter your IC/Passport No.
IC/Passport Number @

[T] 1acknowledge that | have read and accept all the Terms and Conditipns

Ensure that you have read
the Terms & Conditions Please enter the one time password

Company ID User ID

Click Next & a One Time Password (OTP) will

be sent to your registered mobile number. oo

One Time Password (OTP)

You have maximum 0f3an Key in the oTP feceiVQd.
If you do not receive OTP within 5

minutes, please click Resend OTP.

Copyright © Hong Leong Bank Berhad reserved.
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First Time Activation
HLB ConnectFirst Web

SEHs .
connectFirst

The first time you log into HLB ConnectFirst, First Time Activation screen will pop up.

First Time Activation

o e ©

identily Yoursell

To increase the security of your

account, select 3 questions and

Security Questions .
e enter the corresponding answers

Questions Answers
who is the singer of your most favorite son v SONG
What is your mother's maiden name A NAME
What is your favorite TV program v PROGRAM

Security Phrase @

HELLO HELLO

n Create a Security Phrase to further help protect your identity
and online transactions. Once registered, you will be prompted  Next

to acknowledge your Security Phrase at subsequent logins. )
Your Security Phrase is not your HLB ConnectFirst password.

< Back to Contents Page

1
v (- The security questions and answers will be used if you
NS ever need to reset your password as a Payment User

First Time Activation

dentify Yourselt onfirm information unty Q&

Password Setup
Update Password

Corporate 1D ) Login 1D
Set your new Login Password
and confirm Password

Password o Confirm Password

......... ©

Copyright © Hong Leong Bank Berhad reserved.

o




First Time Activation SHie _
HLB ConnectFirst Web connectFirst

The first time you log into HLB ConnectFirst, First Time Activation screen will pop up.

First Time Activation

2 .3 o ..

Twio-Step Authentication

Download and activate HLB ConnectFirst
Mobile app. Refer to Mobile User Guide
here to activate.

Download, install and activate the Hong Leong ConnectFirst mobile application in your smartphone device.

This apphication gives youw gieater anhne proteciion by venlymg your entily before allowwang you [0 aciess Hong Leong
ConnectFast and camy out your business fransactions as reguired

“ After downloading, click OK

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved. n
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HLB ConnectFirst Web

User Roles & Responsibilities

SEHB

coNNectFirst

System Administrator
‘ * To ADD/MODIFY/DELETE any permissible

matrix.

System Authoriser
‘ * To REVIEW & APPROVE all maintenance/change

profiles.

« To PREPARE Single and Bulk/Payroll type

Statutory Payments etc.)

statement downloads etc.

« To REVIEW transactions initiated by
the Payment Maker before Payment
Authoriser approves.

* To REVIEW & APPROVE all transactions initiated
by the Payment Maker.

* Requires a Physical Token/eToken to authorise
the transactions.

< Back to Contents Page
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SEHLB

Log in from HLB ConnectFirst Web connectFirst

Via Mobile Notification

S .
connectFirst

SHe =
m Company 1D Comect FlfSt
SHe .
connectFirst

& UserID We would like to authenticate your login

Forgot User ID?
Good Morning,RETEST !

@

4

The notification has been sent to your registered mobile.
Please authenticate within 110 seconds.

New to Online Banking?

o Online Banking Secured Login

Go to HLB ConnectFirst login page at Select Authenticate via HLB ConnectFirst Mobile. Check your mobile device. The mobile
www.hlb.com.my/hlbcf, enter your notification has been sent to you.
login details and click Next.

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.



http://www.hlb.com.my/hlbcf

SEHLB

Log in from HLB ConnectFirst Web connectFirst

Via Mobile Notification

[ Y .-

eToken

[ Y .-

eToken

Lagin Requesl

[ S .- -

«— eToken

Authentication Required
Enter your eToken Security PIN

MYR 937,809.77

=+ Add Shortut Current Account

Home

° - - - ° . ——— -
} } . 3 iyl ‘ MVYR 394,901.42 MVYR 542,908.35
'

Cancel

Pending Authorisation Ready For Release

Payments

No Records Found

Enter your eToken PIN Check your details Login Request successful. You will be directed to the homepage.
and click SUBMIT. and click CONFIRM. Click OK to proceed.
1, Tip: To change your preferred
& - authentification method, please

“\S* login to your eToken and go to
Settings.

Copyright © Hong Leong Bank Berhad reserved.

< Back to Contents Page



Log in from HLB ConnectFirst Web

SEHLB

CoNNectFirst

Via QR Code

SEH8 .
conNectFirst

gj Company ID

SHs 5
connectFirst

I .
‘ User 1D We would like to authenticate your login

Forgot User ID?

New to Online Banking?

o Online Banking Secured Login

= cmp@hlbb.hongleong.com.my | 7 Request forms © cmp@hlbb.hongleong.commy |

Go to HLB ConnectFirst login page at Select Authenticate via QR Code.
www.hlb.com.my/hlbcf. Enter your login
details and click Next.

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.

3]

S i
CoNNectFirst

¢ nnect _
Good Morning,RETEST !

Good Morning

8 Use Password to login >

This QR Code is valid for 96 Seconds

Response Code

@ Scan the QR Code below using the eToken

Scan QR Code with HLB ConnectFirst
Mobile (eToken).



http://www.hlb.com.my/hlbcf

Log in from HLB ConnectFirst Web

SEHs .
conNectFirst

Via QR Code

[ o Y .+~ )

i eToken o
Company Name

User Name

SCAN QR CODE

Tips: Use Scan QR Code to ge onse Code for
ConnectFirst Login and Transactio val / Rejection.

After entering your ePIN on your
eToken, tap on Scan QR Code

< Back to Contents Page

P> :
connectFirst

Good Morning,RETEST !

Scan the QR Code below using the eToken

Response Code

547651

547651

Response Code will be
- generated once you have
Lion on this page s intended for Malaysian ctizens o« SCANNEd the QR Code.

alaysian law and is subject to the disclaimer which can be re

Customer Helpdesk : T +603 76617777 © cmp@hlbb.hongleong.commy | Request forms

Copyright © Hong Leong Bank Berhad reserved.

This QR Code is valid for 105 Seconds

n Enter the Response Code and
click



Homepage

SEHs .
connectFirst

The homepage displays an overview of all the accounts you currently have and the transactions that are still

pending authorisation.

g it IENCCE™

MY Bulk Payment

/" Shortcut 1 0
-+ Add Shortcut

Edit Shortcut sle Balance

Delete Shortcut § count

A Home Create & edit quick links
to your favourite features
in HLB ConnectFirst

Pending Authorisation

Payments Others €)

Foreign Currency Account

Enter keywords into the

search bar to find what you
are looking for more easily
Ixed Deposit

Ready For Release

No Records Found

Click the bell icon to
view your Notifications

and Announcements.

Loans/Fnancing

ENG ¥ 08/13/2021 11Iﬂ-®

Click on profile icon

@ change Profile Picture

PR for account options

it ©@ change Security Phrase

£% Ppersonalisation

Number of Selected
Payments:

0

Total Selected Amount:

MYR 0.00

< Back to Contents Page
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Perform Payments

SEHs .
CONNectFirst

Account to Account (Self)
Account to Account (3" Party)
Domestic Payment

DuitNow

JomPAY Payment
Bill Payment
Bulk Payment

Credit Card Payment

Loan Payment

< Back to Contents Page

Transfer to own Hong Leong Bank Account
Payment to 3" Party Hong Leong Bank Account
Payment to Other Bank Account (IBG/RENTAS)

With DuitNow, you can send money instantly on a 24/7 basis to account numbers, mobile numbers,
NRIC numbers or business registration numbers. You can send and receive funds instantly anytime,
anywhere.

Utilities payment
Utilities payment

Multiple Payments through File Upload (File Format :
https://www.hlb.com.my/Connect First/requestForms.htm)
- DuitNow

- Foreign Telegraphic Transfer

- Invoices Payment

- Payroll

- KWSP

- LHDN

- S0CSO

- Tabung Haji

Payment to Hong Leong Bank Credit Card

Payment to Hong Leong Bank Loan/Financing Account

Copyright © Hong Leong Bank Berhad reserved.
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Perform Single Payments

SEHs .
connectFirst

For DuitNow, Credit Card payments, Loan/Financing, IBG, HLB accounts

o

CORNEGHE S

Favourite Payment
/" Shortcut 1

+ Add Shortcut ,ﬂ"‘ﬂ?‘
Beneficiary List ‘G‘: " Payment Template

1 Click payments

New Payment

£ ) Payment & Transfer Pay Bill
o5 " local currency payment =W Bill Payment and jomPay
Click Payments & Transfer
File Upload Payment
. Bulk Payment rﬁi@ Payroll

4 ENG ¥ 0729/ 2021 0507 PM !

Foreign Telegraphic Transfer
Other Currency Payment

A LHDN

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




Perform Single Payments

SEHLB

CoNNectFirst

For DuitNow, Credit Card payments, Loan/Financing, IBG, HLB accounts

Payment & Transfer

° DuitNow/IBG/RENTAS
logo will be displayed

Payment Confirmation Acknowledgement

1 Account Details
From Account

OTHER PAY - 00100945292 ¥ RM96,541.15

2 Payment Details

Pay To To Account Beneficiary Bank
Account No. v 45678998765 UNITED OVERSEAS BANK MALAYSIA BHD v
Beneficiary Name Enter all relevant details

Ensure correct Payment Type is selected:

Amount Payment Type 4 DuitNow, IBG or RENTAS
® ouithow @ () B @ () RENTAS @

MYR

) MYR 0.00 MYR 999,999,999,999.00
Recurring Payment

v @ wo MYR 0.00 MYR 999,999.999,999.00

Recipient Reference @ | [7] 1understand and accept the Terms & Conditions applicable to initiating DuitNow Transaction

Appears on payee's stalement

when corresponding
Payment Type is selected

Accept Terms & Conditions and click Proceed

Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




Perform Bulk Payments

SEHs .
connectFirst

For DuitNow, Foreign Telegraphic Transfer, Invoices Payment, Payroll, statutory bodies

G .
P HIB)

e AR
CONNEGHT S

. Favourite Payment
# Shortout 1

-+ Add Shortcut
Beneficiary List

1 Click Payments

New Payment

> ' Payment & Transfer
Wi Llocal currency payment

. Bulk Payment

File Upload Payment Click Bulk Payment

{ | Payment Template

Pay Bill
Bill Fayment and JomPay

Payroll

o

o ENG ¥ 07/29/2021 05:07 FM !

= Foreign Telegraphic Transfer

Other Currency Fayment

A LHDN

< Back to Contents Page
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convectFirst
Perform Bulk Payments CONNeCtrirs

For DuitNow, Foreign Telegraphic Transfer, Invoices Payment, Payroll, statutory bodies

Bulk Payment

Payment Confirmation Ackn ow-’.édgement
1 Account Details
From Account
OTHER PAY - 00100945292 ¥ RM532,906.35

3  Enter all details

Payment Type File Format

Bulk Payment (Multiple Invoices) v Excel (s, xlsx) v invoice or normal bUIk f||e

Debit Type 2 File Upload Details
@ single @ Multiple @

n Click Download Template for

Fill up the payment details in
File Attachment 3 Payment Details the template file.

Payment Date Debit Description

08/20/2021 "M

Attach completed
template file by
clicking Browse

Daily Payment Limit

Used Payment Limit Available Payment Limit

MYR 0.00 MYR 9959959959595.00

n Click Proceed after
entering all details Proceed

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.



SEHLB

Perform Bill Payments CONNectFirst

1
]
]

o ENG 07/29/ 2021 05:07 PM !

. Favourite Payment
# Shortcut 1

-+ Add Shortcut
Beneficiary List

Click Payments

Payment Template

New Payment Pay Bill

° om
Payment & Transfer % Pay Bill ) ) J
@ Bl iy ; 6ill Payment and jomPay Payment Confirmation Acknowledgement PAY

1 Account Details

» Click pay Bill From Account

File Upload Payment OTHER PAY - 00100945292 v RM542,908.35

Bulk Payment
2 Payment Details
Pay To Biller Code Ref-1
sl om
= e Jomeay Y Pay To JomPAY and

enter all other details
Ref-2 BITeT Naiie

Click Proceed

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.



Perform Foreign Telegraphic Transfer

SEHs .
connectFirst

For payments or fund transfers overseas

ORNEGHR IS

Favourite Payment
/" Shortcut 1

+ Add Shortcut
Beneficiary List

1 Click Payments

Payment Template

New Payment

% Payment & Transfer Pay Bill

S Local currency payment = Bill Payment and jomPay

File Upload Payment

. Bulk Payment Payroll

£ alils

ENG ™ 07/29/ 2001 05:07 PM !

Foreign Telegraphic Transfer
Other Currency Payment

Click Foreign

Telegraphic Transfer

LHDN

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




Perform Foreign Telegraphic Transfer

SEHs .
conNectFirst

For payments or fund transfers overseas

Foreign Telegraphic Transfer

Payment Confirmation 2 Pa‘p‘mEﬂt Details

1 Account Details To Account/IBAN Beneficiary Name

From Account . N
3 | Enter details in all GRS

OTHER PAY - 00100945292 ¥ RM 542,908.35 mandatory fields
Beneficiary Resident Status
Remitter Resident Status Remitter Entity Type w )
o . Non-Resident Ensure Beneficiary Resident
Resident in Malaysia e Y Status is set to Non-Resident
Address Line 1 Address Line 2 Select'the country and
Type in Beneficiary address line 1 Type in Beneficiary address line 2 currency. Theﬂ 'SeaFCh
for the Beneficiary Bank
Beneficiary Bank (Country) Payment Currency Beneficiary Bank
Please Select ¥ Please Select Please Select * Q
Branch & City Bank Routing Type
< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




Perform Foreign Telegraphic Transfer

SEHs .
connectFirst

For payments or fund transfers overseas

Exchange Rate Contract Rate

(® Counter Rate Contract Rate

6 | Select Counter Rate or

Amount

HKD

Equivalent Amount

Contract Contract Rate

Once Contract Rate is selected,

this table will be displayed

Available Balance (MYR)

Debit Amount (MYR)

Available Balance (USD) Payment Amount (USD)

5
> MYR

FX2113900102

Enter the amount in The equivalent value in MYR e
i the target currency will be automatically shown Payment Date

FX2114400101

06/30/2021

Charge To Payment Details
e v Charge To
n Enter other mandatory details
BOP Code .
and click Proceed
Ploace solort v oy g
< Back to Contents Page Copyright © Hong Leong Bank Berhad reserved.

+Add New

Select contract and enter Debit Amount;
other fields will be automatically filled

Total Payment Amount : USD

payment Details @




Perform Foreign Telegraphic Transfer

SEHLB

CoNNectFirst

For payments or fund transfers overseas

Benefickary 10 Type

Beneliciary |

4 Motily Beneficiary

Ermail

Daily Payment Limit

3 Additienal Information

Additional Information

| and Notify Beneficiary
are optional fields

MR 000
B 1 understand and accepl the Berma & Conditionm: applicable be nitting Fareign Telegraphic Tranados Imn

Beneliiary 10 No,

Intermediary Bank BIC f SWIFT Code

ol ¥ Add

AR P R N )

Bepeficiary Qeigin Counbiy

WNITED KINGIDONL L

Accept Terms & Conditions and click Proceed

< Back to Contents Page
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Trade Document Upload (TU) - Maker convectFirst

[Currently only available in HL ConnectFirst Classic View]

Upload Trade Application form and supporting documents to obtain Trade Financing / Services

T Wl et Under “Trade Finance” module,
click “initiate” and then select
“Upload Document?

Oz

Imgadtant Nolice

connectFirst

e |
s, 2
Initiate v mmm Otheet Services +

Limits and Utilisation Tramnsac tions Tax Imvoice /DN/CR Intoming Dodumenis Inguiry Forms Trade Summary
Limits and Wtilisation
Document Upload Form *

Enter required details & upload application form

<+ Add Shortcut

anSISERCRaton and supporting documents. After that, dick
S Company Mame® “Cubmit™
—Select—

Issuing Bank® Branch Code & Branch Mame®
¥ —Seleci--

—--Select--
Transaction Type® Value Date (the proc Document Upload Detalls a %
> | 26-05-2023

o e -
Rem:
arks Ganeral Information

-

L

Company Mame
1019803 - AGROMATE (M) SDN BHD
Branch Code & Branch Name

saing Bank
Hong Leong Bank Berhad O0C003-JALAN HELANG LAMA BRANCH
Attachments
Transaction |'J' pe Valua Date (the processing date of the BEQ...EE.'I
AAT Post-Shipment 26-05-2023
Plaase attach signed trade application form and supporting documents. To ~
105 go o Trade Finance > Forms in the menu Remarks
- Click Access Trade B3 Setect x
1 Finance Module [ submit | After checking all documents, accept the
: Atichapite 4  Terms & Conditions and click “Confirm
< Access Trade Finance Module
C744150523010719, pdf (0.02 Mb)

| understand and accept the Terms & Conditions for Hong Leong Business Internet Banking

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.



https://www.hlb.com.my/Connect_First/form/c1st_SR03_Account_Maintenance_Form_v1.1.pdf

Authorise Transactions

SEHs .
connectFirst

For Payment Authorisers only

Soroecthist B

Pending Authorisation
Add Shortcut

Payments @ ithers @

To Account/File Name

Authorisation

1 ' Click Authorisation

Number of Selected Payments:
Total Selected Amount:

For other changes

to be authorised

From Account

Select transaction
you wish to Authorise

1

MYR 10.00

.
ENG ¥ 03-06-2021 04:50-28 PM

Ready For Release @

If your company has Payment

Releaser, the same steps must be
done to complete the transaction

Export | & Print

Payment Type Payment Date

Domestic Payment - IBG 03-06-2021 MYR 10.00
Payroll 03-06-2021 MYR 30.00
Cross Border Payments MYR 4,870.00
Payroll MYR 10,052.00

Click Authorise
| Aose |

< Back to Contents Page
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Authorise Transactions

SEHs .
conNectFirst

For Payment Authorisers only

Summiary of Authorisation

To Account/File Mame From Account Payment Type Payment Date Amount

Domeslic Payment - IBG 03-06-2021 MYR 10,00

Total Transactions: 1 Total Transactions Amount: MYR 10.00

Important Reminders
@ 1. Please ensure the Beneficiary Account Number and other details are correct before you proceed further.
2. The expired Payment Date will be changed to current date upon successful approval.

Authentication Using: Select your
o authentication method

@® Mobile Notification

Upon clicking of the Authorize button, you will receive a notification on your registered mobile device for authentication.

Click Confirm
e

For users with Physical

Token, go to pg. 37

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.

Mobile Notification has
been sent to your mobile

The notification has been sent to your registered
mobile. Please authenticate within 114 Seconds.



Authorise Transactions

SEHs .
CONNectFirst

Authentication using Mobile Notification

6 Enter your eToken PIN

0

Push notification message received. Please
click OK to act upon

< Back to Contents Page

[ Y .-

Transaction Authorization

Company Name

User Name

Authorization Ref No.
C(M21060316572899

Payment Type
Domestic Payment - IBG

Debit Account No.

Beneficlary Details

Payment Date
03/06/2021

Amount
10

Action
Transaction Approval

7

CONFIRM

Copyright © Hong Leong Bank Berhad reserved.

eToken

Transaction Authorization

Transaction has been authorized. Please check
the acknowledgement page for the status

referred authentication mett
Setting

Confirm that transaction




Authorise Transactions

SEHs .
connectFirst

Authentication using QR Code

Authentication Using:

Mobile Notification (@) QR Code

Scan QR Code with HLB

ConnectFirst Mobile (eToken)

authorization.

The QR code is valid for 32 seconds.

Response Code

Please scan this QR code using the Hong Leong ConnectFirst Mobile App to generate the Response Code for t

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.
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Good Morning

i,

Use Face Recognition



SEHLB

Authorise Transactions connectFirst

Authentication using QR Code

[~ S .-~

« 19

Transaction Authorization

Company Name

Company Name User Name

Authorization Ref No.
(M21060317215355

User Name

Payment Type Response Code

Domestic Payment - RENTAS
SCAN QR CODE
} Debit Account No. 509466
Tips: Use Scan QR Code to generate a Reponse Code for

ConnectFirst Login and Transaction Approval / Rejection. e
9 Hppiovay Beneficiary Account No.

7 After entering your
ePIN on your eToken,
tap on Scan QR Code

Payment Date
31/05/2021

Amount
355154

Action
undefined

8 Generate Response Code

GENERATE RESPONSE CODE

o ® «

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




Authorise Transactions

SEHs .
connectFirst

Authentication using QR Code

Authentication Using:

Mobile Notification (@ OR Code

Please scan this QR code using the Hong Leong ConnectFirst Mobile App to generate the Response Code for the transaction
authorization.

The QR code is valid for 32 seconds.

Response Code

509466 n Enter Response Code and click Confirm
e

< Back to Contents Page
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Authorise Transactions

SEHs .
connectFirst

For users with Physical Token

summary of Authorisation

59171749

Enter 8-digit Challenge Code

into physical token to
generate the Response Code

To Account/File Mame From Account Payment Type Payment Date Amount
Domestic Payment - IBG 06082021 MYR 777.00
Total Transactions: 1 Total Transactions Amount: MYR 777.00
Imporiant Reminders el com.my
@ 1. Please ensure the Beneficiary Account Mumber and other detalls are comrect before you proceed further, y -
Transaction Signing (T
2. The expired Payment Date will be changed to current date upon successtul approval. Hress s butwgn mgstan the
Unlock hvsical tok device b i 3 code entry to authorize a
P . niocK your Sical token device ressing o. transaction.
Authentication Using: your phy y P g
Challenge Code Response Code

n Click Confirm

Enter the Response Code

generated by the physical token

< Back to Contents Page
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Trade Document Upload (TU) - Authoriser convectFirst

[Currently only available in HL ConnectFirst Classic View]

After Payment Maker has uploaded Trade documents, Payment Authoriser needs to authorise
the document upload request.

o welcome
wrtda seen

connectFirst

& Account Sesvices |‘.l Payments | 5 Trade Finance |3 Repo 2

Under “Trade Finance™ module,
click on “"Pending Activities”

Pending Activities Other Services «

Limits and Utilisation SRR IV

Limits and Utilisation
Pending Authorization

Rejected Document Upload

+ Add Shortcut search Criteria J ‘ . Transaction Refere. Ccmpay Name Branch Code & Bra... Issuing Bank | Value Date ~ Transacmn Type 7Un=‘oad Date Maker Name
CTU2022111510458 8017206 - CIFO00000. . 00001-KUALA LUMP Hong Leong Bank Be 15-11-2022 AAT Post-Shipment 15-11.2022 syafika maker
Hoime CTU2022111410455 g.Bank Be 14-11-2022 AAT Post-Shipment 14-11.2022 Automkr
CTU202211141( lamic 14-11-2022 Accepled Billi (Purch... 14-11.2022 Diyana Mr
CTU?OZMH-H% lamic 14-11-2022 Accepted Bill-i (Purch 14-11-2022 Diyana Mkr
CTU202210181 fFsiamic SRR oo p,

CTU2022101810423 12078404 - CIF00000. 00001-KUALALUMP. . Hong Leong Islamic . JaSTT RN ELEL RV T

CTU2022101810422 12078404 - CIF00000.  00001.KUALALUMP. Hong Leong isiamc . 3@N€ral Information i =
CTU2022101810421 12076404 - CIF00000.. 00001-KUALALUMP.. Hong Leong BankBe  Transaction Reference Status
CTU2022101810420 12078404 - CIF00000.. 00001-KUALALUMP.. Hong Leong Bank Be  © 1 U2022111510458 Pending Approval

CTU2022101810419 12079404 - CIFO0000. . 00001-KUALA LUMP Hong Leong Islamic
ompany Name

CTU2022101810418 12079404 - CIFO0000...  00001-KUALA LUMP. Hong Leong Islamic é(ﬁ 7206 - CIF00000000008017206 CIFO0000000008017206
CTU2022101810417 12072404 - CIF00000... 00001-KUALA LUMP Hong Leong Islamic

5s5uing Bank Branch Code & Branch Name

CTU2022101810416 12079404 - CIF00000. . 00001-KUALALUMP.  Hong Leong Islamic . Hong Leang Bank Berhad i
I Transaction Type Value Date (the processing dale of the reques!
B I /uthorize AAT Post-Shipment 15.11-2022
. Click Access Trade Reman

1 Finance Module

Accept Terms & Conditions

< Access Trade Finance Module

4 and click “Authorize”

Attachments
Bulk Payment 20221115 .xis (0.03 Mb)
| understand and accept the Terms & Conditions for Hong Leong Business Internet Banking

[htborze | eject =3

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




SEHLB

Download Daily & Monthly Statements convectFirst

Snecrst IS - -

Reports Statements

/" Shortcut 1

<+ Add Shortcut ° Stlements q Account

OTHER PAY - 00100945252 o @ Daily Monthly
Select Statements Enter details
From [[4]
0718/ 201 ] D8/ 172021 M

1 Click Reports

i search
® pi - - 4 | Click Search

¥ Filter [ Search | €% Preferences | CrRefresh M Bxport | B Print

Date of Request ¥ sEatement Perod

-0 0212 pm

DO 3T 10 T 0 3, O F 0

06142021 G212 i e Click Ready to Download
0113021 (32846 prmy D00 to download statement

O 112000 TR A4 LT NSO N

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




SEHLB

View & Print Transaction Summary connectFirst

SF HIB — ° v
NNEE t Fﬂm = — ENG 08/19/202110:01 AM !

MYR 927,807.77

g Total Available Balance
Add Shortcut Current Account Foreign Currency Account Fixed Deposit Loans/Financing Other Bank Account
—
Home 1]
.‘"‘( { | 1
- - -
" Select Home
or Accounts MYR 394,901.42 MYR 532,906.35
Click on account )
you wish to view
Pending Authorisation Ready For Release
Number of Selected
Payments:
Payments Others €
N

< Back to Contents Page Copyright © Hong Leong Bank Berhad reserved.




View & Print Transaction Summary

SEHs .
connectFirst

Available Balance

MYR 532,906.35 | MYR 532,906.35

Current Balance

Statemnent(s) Download ¥

To download

More Info

Overdraft Limit
MYR 0.00

Transaction History

Transaction Period

Today

Earmarked Amount Cheque Float
MYR 0.00 MYR 0.00
Cashflow

Select the
Transaction Period

statement(s) without
printing, click here

£ Preferences | CiRefresh | & Export | & Print

To Print statement(s),
click here

< Back to Contents Page
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View & Print Transaction Summary

SEHs .
connectFirst

Statement(s) Download ¥

After clicking
Statement(s) Download

< Back to Contents Page

>

Statements
Account
- - @® Dpaily () Monthly n Select Daily or Monthly
NGIENENS
From To
07/19/2021 =) 08/18/2021
Select Statement period
range to download
Statement Type

(® .pdf s csv

Y Filter / Search | ¥ Preferences

Date of Request ™ Account Number Statement Period

08/18/2021 07:55:34 pm 18/07/2011-17/08/ 201

# Ready to Download

n Click Search

CiRefresh | M Export | & Print

Copyright © Hong Leong Bank Berhad reserved.

n Click Ready to Download
to download statement



Download Trade Advice convectFirst

[Currently only available in HL ConnectFirst Classic View]

Download Trade Credit and Debit Advice

B Hongleang ~r Welcome
C(_I)n n E(:t Fi I.St 7C Tugial Important Notice i;gmw m?mm Current Date & Time: 6-5-2021 09:35:41 é

| et
2 | Click on Trade Finance module

& Account Services |« Payments | & Liquidity Trade Finance

Initiate -~ Pending Activities  Other Se

<+ Add Shortcut

Limits and Utilisation J 3 % (I N RICIEIGil ] F Ml redit Note  Incoming Documents Inquiry  Trade Application Forms  Trade Summary
Transaction Inquiries
Outstanding 4 | Select Outstanding Previous Month End Outstanding

Home

In Process

Search Criteria

Company Name  |Seledt v

Choose your Company
Name, and click Search

Outstanding Summary

Date Company Name
6-5-2021 09:35:41 PM HLE SDN BHD

i Click Access Trade Total Items Total Equivalent Amount(MYR)
50 25,094,12.64

1 Finance Module

. Outstanding Transaction Summary
< Access Trade Finance Module : :
Branch Product Desc. View summary of your transactions ivalent Amount(MYR)
KUALA LUMPUR MAIN BRANCH Local LG n and select SPECIfIC pI'OdUCt
KUALA LUMPUR MAIN BRANCH Onshore Foreign Currency Loan 1
KUALA LUMPUR MAIN BRANCH Trust Receipl 1
< Back to Contents Page Copyright © Hong Leong Bank Berhad reserved.



Download Trade Advice convectFirst

[Currently only available in HL ConnectFirst Classic View]

Download Trade Credit and Debit Advice

@ Facility Utilisation listing

Company Name

t Adivce Summary X

Branch Product
KUALA LUMPUR MAIN BRANCH Trust Receipt
Company Name
Fadility Utilisation Listing
i i i Bank
Bank Reference = Related Transaction — Transaction Details { | granch Product Reference Released Serl UL
hig ik vt fh: Ut E Desc. - Reference Desc.
ABCDEIZ3456 Company Name Branch )
faltl S PR et
FEALALHWEDH MAIN ERAIH [ KuALALUMPUR  Trust Credit
e . i ) ABCDE123456 ) Download
7 | Select the specific transaction MAIN BRANCH ~ Receipt Advice
by clicking o i hyperlink Bank Ref. No. Related Reference No.
ABEDEE B n You may now download the advice g
L ) N Transaction Date Expiry/Due Date |
22-05-2020 12-11-2020 F m
| -
B o Tenure(Days) Currency
Active 184 MYR
Outstanding Amount Outstanding Amount{MYR)
n Click on View Advice

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved. m



SEHLB

Finding FX Booking feature in HLB ConnectFirst

é Click on “FX Booking”

<

Click on “Other Services”

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




FX Booking

SEHLB

CONNectFirst

View contract rates available to your company

H Click on the drop-down list, select
your company name, and click Search

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




FX Booking

SEHLB

CONNectFirst

View contract rates available to your company

n List of currencies available for your company will be displayed. Select
desired currency pair and choose either “Bank Buy’ or “Bank Sell”.

< Back to Contents Page
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conNectFirst
FX Booking CONNECLFIrS

Booking an FX deal

n Value Today = Book today
Value Tomorrow = Book tomorrow

Value Spot = Book 2 working days later
Customers with Foreign Exchange Contract (FEC)

can choose Forward-Fixed or Forward-Open Dated.

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




FX Booking

SEHs .
conNectFirst

Booking an FX deal

If Value Forward-Fixed datedis chosen,
the forward value date must be selected.

The forward value date must not be a KL
Holiday, weekend or currency holiday for
the currency pair selected.

A 4

< Back to Contents Page
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conNectFirst
FX Booking CONNECLFIrS

Booking an FX deal

\ 4

If Value Forward Open datedis chosen, the
“From Date” & “To Date” must be selected.

The dates selected must not be a KL
Holiday, weekend or currency holiday for
the currency pair selected.

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




FX Booking

SEHLB

CONNectFirst

Booking an FX deal

° Cut-off time for each currency pair
No Currency Pairs to be published Currency cut off time

< Back to Contents Page

1 AED / MYR 11:30 AM

2 AUD / MYR 10:00 AM

3 BDT / MYR 2:00 PM

> 4 BND / MYR 10:00 AM

5 CAD / MYR 2:00 PM

6 CHF / MYR 2:00 PM

If Value Spotis chosen, the Value Date will 7 DKK / MYR 2:00 PM
automatically be displayed. 3 EUR / MYR 2:00PM
Value Today cannot be chosen if the 9 GBP / MYR 2:00PM
currency cut-off time has been passed. 10 HKD / MYR 2:00PM
11 INR / MYR 2:00 PM

12 JPY / MYR 10:00 AM

13 NOK / MYR 2:00 PM

14 NZD / MYR 10:00 AM

15 PHP / MYR 2:00 PM

16 SAR / MYR 11:30 AM

17 SEK / MYR 2:00 PM

18 SGD / MYR 11:30 AM

19 THB / MYR 11:30 AM

20 USD / MYR 2:00 PM

21 ZAR / MYR 11:30 AM

Copyright © Hong Leong Bank Berhad reserved.




conNectFirst
FX Booking CONNECLFIrS

Booking an FX deal

Purpose and Sub-Purpose for this transaction.

Insert desired amount and click “GET RATE”.

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




conNectFirst
FX Booking CONNECLFIrS

Confirming your FX deal

Confirm the amount and all details or revise the
information within 30 seconds.

If booking is not confirmed in 30 seconds, transaction

must be revised and resubmitted with the latest rates.

b

Back to Rates

\ 4

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




conNectFirst
FX Booking CONNECLFIrS

Successful transaction

c Click on the “Print”
button to print out the
transaction summary.

After booking is confirmed, this message and status will be displayed.

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




FX Booking

SEHLB

CONNectFirst

Example of rejected FX Booking transaction

If the status shows “Rejected”, then FX Transaction was not

performed. Regardless, the reference number will be given.

< Back to Contents Page
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FX Booking

SEHLB

CONNectFirst

View history of FX Booking transactions

To view transaction history, go to “Transactions” tab.

Click on a specific transaction to view more details.

< Back to Contents Page
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SEHLB

Create Favourite Beneficiary conNectFirst

Most frequently transacted beneficiary

Favourite Payment
/" Shortcut 1

-+ Add Shortcut

Beneficiary List Payment Template
Click Beneficiary List
New Payment Pay Favourite Beneficiary
1 Select Payments Y rilter / Search = ¥ Preferences O Refresh & Export =~ & Print
Payment & Trans| Favourite Name Payment Type Beneficiary Details
lLocal corrency paymi A

File Upload Payment

Diaalle s &

- v

Click Add Beneficiary ‘I

v Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




Create Favourite Beneficiary

SEHs .
conNectFirst

Add Beneficiary

Details Confirmation
Select category

Payment & Transfer | Pay Bill I | Foreign Telegraphic Transfer I

1 I To Account

For: For:

For:
DuitNow
IBG
RENTAS
Loan Repayment Favourite Name
Account Transfers

-

JomPAY Cross Border Payment
Bill Payment

Acknowledgement

Beneficiary Bank

Please Select v

P Enter the correct details

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.




SEHLB

Quick Login Setup connectFirst

Enable password-less login to HLB ConnectFirst

N
= 1
Quick Login I enable () isable I
Alerts Skip your password and login conveniently & securely with your digital token when you enable Quick Login.
/7 Shortcut 1 Click to Enable
Add Shortaut '. \ Alerts & Notifications
| SMs OTP SMs OTP field will be displayed.
ceone Resend OTP Enter the OTP that was sent to
My Profile your mobile phone.
A One-Time-Password (OTF) has bee wr registered mobile number
9 Change Profile Picture
Enable Hong Leong ConnectFirst Quick Login as your preferred authentication method. This feature provides a convenient yet secure method for you to
eports access your accounts via a digital token which is unique to your mobile device.
1, Go to Settings & NEEELY
Security

2 Physical Token Activation — Phys n ;i Reset Physical Token PIN
2 ] Click Quick Login -

Anti-Phishing &
Anti Malware Installer

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved. E




First Time Activation SHie _
Physical Token CONNectFirst

For Payment Authorisers still using Physical Token

Step 2 Step 3 Step 4
Switching on the CR Token Create a new PIN Successful Login (R Token Activation
i) Press and hold [[] button (do not i) Device will display MEL P (R token will display the message i) Log into HLB ConnectFirst with your
release). ii) Please enter 6-digit PIN. SELELCT after you have successfully _ UserID.
ii) Then press [ button iii) Confirm new 6-digit PIN. created your new PIN. ii) Refer to next page.

simultaneously.

Basic Functions of Challenge Response Token (CR Token)

www.hlb.com.my

One-Time PIN (OTP) 3} HongLeong Bank

Press this button to generate
an 8-digit One-Time PIN (OTP).

Transaction Signing (TS)
Press this button to start the
code entry to authorize a
transaction.

Unlock Button
Press this button to switch
on the CR token.

Backspace Button

Press the backspace button
to delete a wrong entry or go
back to the previous screen.

Note: The CR Token will auto switch off if it is not in use for 45 second.

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved. H




First Time Activation SHie _
Physical Token CONNectFirst

You are required to complete the Token & PIN Mailer Acknowledgement & Activation Form (which you received together
with the physical token) and email to cmp@hlbb.hongleong.com.my before performing the steps below.

# Shortcut 1

=+ Add Shortcut My Profile

o Change Profile Picture @ Change Password
Physical Token Activation

@ Personalisation Token Serial No.

Enter your IC Number/ n Generate OTP using your

i Passport Number physical token device
Click Settings SECUfitvn Click Physical Token Activation kot Piyscl mnar @

(=] Settings : _ |
| Physical Token Activation ~ £ | Physical Token Synchre Tip : Switch on the token (<) + (&)

= Lo Key in your PIN and press @ for OTP.
Anti-Phishing & ; .
e Anti Malware Installer @ Quack Login

Click Activate

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved.



mailto:cmp@hlbb.hongleong.com.my

S .
conNectFirst

CONTACT US

2) Customer Helpdesk
<&, cmp@hlbb.hongleong.com.my
O, +603-7661-7777

< Back to Contents Paqe Copyright © Hong Leong Bank Berhad reserved .
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