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Payment Checker (Optional)

To REVIEW transactions initiated by
the Payment Maker before Payment
Authoriser approves.
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Upload Trade Application form and supporting documents to obtain Trade Financing / Services

https://www.hlb.com.my/Connect_First/form/c1st_SR03_Account_Maintenance_Form_v1.1.pdf
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1 Click on “Other Services”

Click on “FX Booking”

FX Booking
Finding FX Booking feature in HLB ConnectFirst
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3 Click on the drop-down list, select 
your company name, and click Search

FX Booking
View contract rates available to your company
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4 List of currencies available for your company will be displayed. Select 
desired currency pair and choose either “Bank Buy’ or “Bank Sell”.

FX Booking
View contract rates available to your company
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5 Value Today = Book today
Value Tomorrow = Book tomorrow
Value Spot = Book 2 working days later
Customers with Foreign Exchange Contract (FEC) 
can choose Forward-Fixed or Forward-Open Dated.

FX Booking
Booking an FX deal
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6 If Value Forward-Fixed dated is chosen, 
the forward value date must be selected.
The forward value date must not be a KL 
Holiday, weekend or currency holiday for 
the currency pair selected.

FX Booking
Booking an FX deal
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7 If Value Forward Open dated is chosen, the 
“From Date” & “To Date” must be selected.
The dates selected must not be a KL 
Holiday, weekend or currency holiday for 
the currency pair selected.

FX Booking
Booking an FX deal
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8 If Value Spot is chosen, the Value Date will 
automatically be displayed.

Value Today cannot be chosen if the 
currency cut-off time has been passed.

Cut-off time for each currency pair
No Currency Pairs to be published Currency cut off time 
1 AED / MYR 11:30AM
2 AUD / MYR 10:00AM
3 BDT / MYR 2:00 PM
4 BND / MYR 10:00AM
5 CAD / MYR 2:00 PM
6 CHF / MYR 2:00 PM
7 DKK / MYR 2:00 PM
8 EUR / MYR 2:00 PM
9 GBP / MYR 2:00 PM

10 HKD / MYR 2:00 PM
11 INR / MYR 2:00 PM
12 JPY / MYR 10:00AM
13 NOK / MYR 2:00 PM
14 NZD / MYR 10:00AM
15 PHP / MYR 2:00 PM
16 SAR / MYR 11:30AM
17 SEK / MYR 2:00 PM
18 SGD / MYR 11:30AM
19 THB / MYR 11:30AM
20 USD / MYR 2:00 PM
21 ZAR / MYR 11:30AM

!

FX Booking
Booking an FX deal
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9 Select the Purpose and Sub-Purpose for this transaction.

10 Insert desired amount and click “GET RATE”.

FX Booking
Booking an FX deal
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11 Confirm the amount and all details or revise the 
information within 30 seconds.

If booking is not confirmed in 30 seconds, transaction 
must be revised and resubmitted with the latest rates.

FX Booking
Confirming your FX deal
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12 After booking is confirmed, this message and status will be displayed.

! Click on the “Print”
button to print out the
transaction summary.

FX Booking
Successful transaction
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If the status shows “Rejected”, then FX Transaction was not 
performed. Regardless, the reference number will be given.

FX Booking
Example of rejected FX Booking transaction
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To view transaction history, go to “Transactions” tab.

Click on a specific transaction to view more details.

FX Booking
View history of FX Booking transactions
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