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)g HonglLeong Bank

General Terms & Conditions of Accounts

PART I : GENERAL PROVISIONS

1.

Definitions

In these Terms & Conditions, the following terms and expressions shall have the
meaning designated to them unless the context requires otherwise:

“Account(s)” means the Customer’s(s") account or accounts opened and maintained
with HLBCAM and shall include any other new accounts which may be opened by the
Customer(s) with HLBCAM from time to time.

“Business Account Bearing Interest” means the Account(s) contemplated under Part
I Section 2 of these Terms & Conditions.

“Business Current Account” means the Account(s) contemplated under Part Il Section
4 of these Terms & Conditions.

“Certificate of Fixed Deposit Receipt” means the record given to the Customer(s) by
HLBCAM evidencing a record of the funds the Customer(s) placed into a Fixed Deposit
Account held at HLBCAM.

“Customer(s)” means a legal or natural person that buys goods or services from
HLBCAM and shall include individuals, partnerships, sole-proprietorships, companies,
societies, associations, organizations and statutory bodies and where applicable
personal representatives and successors-in-title unless specified otherwise in these
Terms & Conditions or by HLBCAM from time to time.

“Fixed Deposit Account” means the Account(s) contemplated under Part Il, Section 5
of these Terms & Conditions.

“HLBCAM” means HONG LEONG BANK (CAMBODIA) PLC and includes its branches and
its successors-in-title and assigns.

“Joint Account” means the Account(s) contemplated under Part Il, Section 2 of these
Terms & Conditions.

“NBC” means the National Bank of Cambodia.

“Online Account Statement” means the record, given to the Customer(s), summariz-
ing all transactions in an account during the time from the previous record to the
current record that is made available to the Customer(s) online through
http://www.hlb.com.my/kh.



2.

“Statement Date” means the date on which the Account statement is made available
to the Customer(s).

“Terms & Conditions” means the terms and conditions set out in this booklet and shall
include any amendments, variations and supplements made from time to time by
HLBCAM and shall apply to all Account(s) unless specific account terms contrary to
these Terms & Conditions apply.

Interpretation

2.1 Terms and expressions importing masculine gender shall include feminine and
neuter genders and vice versa. The word importing singular shall include the
plural number and vice versa.

2.2 Where the Customer(s) consists of 2 (two) or more persons, the obligations and
liabilities of each person shall be joint and several.

Opening and Closure of Account(s):

3.1 The opening, general operations and closing of Account(s) is governed by these
Terms & Conditions which may be added to, amended, varied, rescinded and
modified from time to time at HLBCAM's sole discretion with or without notice
and the Customer(s) agrees to abide and continue to be bound by these Terms &
Conditions, amendments, variation, rescission and modification thereof.

3.2 The opening of the Account(s) is made through HLBCAM’s prescribed form and is
subject to HLBCAM's requirements, including those as to age, minimum deposit,
references and supporting documents acceptable to HLBCAM. HLBCAM may vary
such requirements at any time and from time to time at its absolute discretion.

3.3 HLBCAM reserves the rights not to accept the application for opening Account(s)
without being obliged to disclose any reason whatsoever for the refusal. The
rejection by HLBCAM is final.

3.4 The Customer(s) is required to furnish to HLBCAM valid identification documents
and such other documents as required by HLBCAM from time to time for the
opening of the Account(s). The Customer(s) shall ensure that all documents
furnished to HLBCAM remain valid at all times and undertake to notify HLBCAM as
soon as practical when any of such document become invalid for any reason
whatsoever. HLBCAM reserves the right to request, from time to time, further
information or documents in compliance or in accordance to the applicable
Cambodian Law on Anti-Money Laundering and Combating the Financing of
Terrorism and/or such similar legislation applicable to Cambodia and/or Malaysia
and the Customer(s) undertake to immediately furnish to HLBCAM such information
or documents as and when requested.



5.

3.5 The Customer(s) are to ensure that all particulars in the prescribed deposit form
are duly completed and accurate before making such deposit. No alteration is
allowed on the aforesaid form and the Customer(s) has to complete a new form
to re-execute the transaction. HLBCAM reserves the right to amend/alter the
filled form in case of minor errors.

3.6 HLBCAM may, at its absolute discretion, close the Account(s) by giving prior
notice to the accountholder of such closure and HLBCAM shall not be obligated to
disclose any reasons thereof.

3.7 Unless otherwise agreed by HLBCAM, any closure of the Account(s) by the
accountholder shall be done in person by submitting HLBCAM's prescribed form.

3.8 Upon the closure of any or all of the Account(s) either by the Customer(s) or by
HLBCAM, the Customer(s) shall immediately return to HLBCAM all unused checks,
ATM cards and other objects associated with the Account(s) that were provided
to the Customer(s) by HLBCAM.

3.9 When the accountholder withdraws the entire balance in the Account(s), the
Account(s) shall be deemed to be closed.

Sufficient Fund: The Customer(s) shall ensure that there are cleared and sufficient
funds available in the Account(s) to perform any of the transactions instructed by the
Customer(s). Any closure of the Account(s) shall be done in person by the accoun-
tholder by submitting the form as prescribed by HLBCAM.

Instruction and Notices:

5.1 The Customer(s) undertakes to notify HLBCAM in writing as soon as possible of
any instruction or change of the supporting documents, including but not limit to,
signature/signatory(ies), address or any other personal or corporate information.
HLBCAM shall not be liable for any loss incurred by the Customer(s) in respect of
changes that have not been properly notified to HLBCAM. HLBCAM also shall not
be responsible for any delay or omission in carrying out such instruction.

5.2 All instructions and notices given to HLBCAM shall be in writing and shall be
deemed delivered only when HLBCAM confirms receipt by its written acknowl-
edgment. Any demand or notice to accountholder issued by HLBCAM shall be
deemed to have been delivered if delivered personally or after posting to the last
known address of the accountholder registered with HLBCAM.

6. Right of Set-off and Consolidation: Without prejudice to any other remedies which

HLBCAM may have, HLBCAM is entitled to combine and consolidate any or all of the
Customer’s(s’) Account(s) opened and maintained with HLBCAM of whatsoever
nature, including but not limited to Joint Account and Fixed Deposit Account, against
the Customer’s(s’) liabilities with HLBCAM and HLBCAM is entitled to set off the

3



7.

8.

9.

10.

11.

12.

consolidated balance with the said liabilities which is due for payment but which has
not been paid.

Cost and Charges: Subject to Clause 6, HLBCAM shall be entitled to impose services
fees and other miscellaneous charges and penalties, including usual bank charges,
commissions, stamp duty on all transactions and services provided at such rates as
may be notified from time to time. HLBCAM reserve the absolute right to vary such
service charge and penalty at any time and from time to time with prior notice.

Anti-Security: Account(s) opened and maintained with HLBCAM as well as all associated
documents, including but not limited to, passbooks and deposit slips issued by
HLBCAM with respect to the Account(s) may not be used as collateral in whatsoever
form, whether registered or not, by the accountholder without a written consent
from HLBCAM. HLBCAM reserves the right to withhold such consent without being
obliged to disclose the reason of such refusal.

Death and Incapacity: In event of death or incapacity of any accountholder(s) including
any Joint Account (irrespective of mode of operation chosen), HLBCAM shall be
entitled to block such Account’s(s’) operation until there is a liquidation of the
deceased or incapacitated accountholder done in accordance with the applicable
laws. HLBCAM reserves the right to comply with applicable legal requirements prior
to release of any credit balance in the Account(s) to legal representative of deceased
or incapacitated accountholder.

Dormant Account: Account(s) opened and maintained with HLBCAM with no operation
for a duration of 1 (one) year period shall be deemed as dormant account. In order to
reactivate such account, a deposit transaction shall be initiated at the branch where
the account was opened. HLBCAM reserves the right to close any dormant account
and any unclaimed balance as defined in accordance with the applicable requlations,
shall be transferred to the NBC.

Waiver: Any forbearance or failure or delay by HLBCAM in exercising any right, power
or remedy or partial exercise thereof shall not be deemed as a waiver of such right,
power or remedy and shall not preclude any further exercise thereof. HLBCAM's
rights, powers, and remedies shall continue in full force and effect until such rights
are specifically waived by an instrument in writing executed by HLBCAM.

Indemnity

12.1 The Customer(s) unconditionally and irrevocably agrees to indemnify HLBCAM
and keep HLBCAM indemnified against all claims, demands, actions, liabilities,
damages, costs, losses and expenses of whatever nature which HLBCAM may
incur in any way in connection with the grant by HLBCAM of any credit or banking
facility or accommodation, performing any banking service for the Customer(s),
paying and / or collecting any check or other instrument of or in favor of the
Customer(s) in respect of the deposit account or any other account of the
Customer(s) (“HLBCAM’s Liability”) and, without limiting the foregoing, to pay to
HLBCAM on demand all sums which may be claimed from HLBCAM or
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14.

15.

16.

which HLBCAM may pay or become liable to pay under or by reason of or in
connection with HLBCAM's Liability.

12.2 HLBCAM may pay immediately any and all amounts claimed from it or any or all
amounts which HLBCAM may become liable to pay under or in connection with
HLBCAM’s Liability without any reference to or further authority from the
Customer(s) and without being under any duty to enquire whether any claims on
HLBCAM are properly made, even if the Customer(s) disputed the validity of any
such claim, and the Customer(s) shall accept any claim on HLBCAM and any
payment which HLBCAM makes as binding on the Customer(s). The amounts paid
by HLBCAM shall be debited from any of the Account(s) or Joint Account(s) main-
tained by the Customer(s) with HLBCAM.

Force Majeure: Notwithstanding any other provisions herein, in the event HLBCAM is
unable to perform any operations or to provide any services due to any reason
beyond HLBCAM’s control, including but not limited to fire, earthquake, flood,
epidemic, natural catastrophe, accident, riots, civil disturbances, industrial dispute,
act of public enemy, embargo, war, act of god or any factor in a nature of a force
majeure or any failure or disruption to telecommunication, electricity, water, fuel
supply, HLBCAM shall not in any way be liable for any inconvenience, loss, injury,
damages suffered or incurred by the Customer(s) arising from the same.

Disclosure: Customer(s) hereby agree and authorize HLBCAM to disclose Customer’s(s")
information to any person(s) in or outside Cambodia including but not limited to
companies within the group of HLBCAM as well as HLBCAM’s ultimate holding
company, whether such companies are residing, situated, carrying on business, incor-
porated or constituted within or outside of Cambodia. Further, the Customer’s(s’)
information allowed to be shared includes but is not limited to any information about
or with regard to the Customer(s), Customer’s(s’) affairs and /or banking accounts for
such purposes as HLBCAM deems fit or appropriate. Disclosure to companies which
are involved in the promotion, sale, delivery and distribution of financial products and
services shall be for facilitating operations, business, cross-selling and other purposes
of HLBCAM.

Security and Disclaimer: These Terms & Conditions contain requirements/instructions
to Customer(s) with regard to the security of the Customer's(s’) Account(s),
Account(s) related instruments and records. Where any express
term/requirement/instruction in these Terms & Conditions is not complied with by
the Customer(s), HLBCAM will be discharged from all liabilities in relation to the
same. The Customer(s) understands that where access to Account(s) is facilitated by
the Customer(s) to other/multiple parties, the Customer(s) will address the need for
internal safequards and the checking of Account(s) statements as set out herein.

Severability: Whenever possible each provision of these Terms & Conditions shall be
interpreted in such manner as to make it effective and valid under applicable law, but
if any provision of these Terms & Conditions shall be unenforceable or invalid under
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applicable law, such provision shall be ineffective only to the extent of such unen-
forceability or invalidity, and the remaining provisions of these Terms & Conditions
shall continue to be binding and in full force and effect.

17. Governing Law: These Terms & Conditions shall be governed by and construed in all
respects in accordance with Cambodian law. Any dispute arising out of this Terms &
Condition shall be referred to and resolved by the competent Court of Cambodia.

PART Il : ACCOUNT(S)

1. Saving Account

1.1 The Savings Account is designed for Customer(s) who want to save money on a
regular basis for the future.

1.2 The Customer(s) may make all deposits into Saving Account by completing the
form as prescribed by HLBCAM and producing the documents required by HLBCAM
at any branch of HLBCAM.

1.3 Upon opening the saving account, HLBCAM will issue a passbook to the
Customer(s).

1.4 HLBCAM shall not be responsible for any entry or sum not acknowledge in the
passbook under the signature of HLBCAM’s authorized official or validated by
HLBCAM'’s teller machine. The Customer(s) is therefore advised to carefully exam-
ine each entry in the passbook before leaving HLBCAM’s premises.

1.5 HLBCAM may impose, including but not limited to, an initial deposit for an open-
ing of a new saving account and a minimum balance to be maintained at all
times as provided in Product Features and Fees and Interest Rate Table which are
available at any branch of HLBCM. These requirements may be changed from
time to time at HLBCAM's sole discretion with or without prior notice.

1.6 Interest payment earned on the deposit made into saving account shall be calcu-
lated on the daily basis available balances based on HLBCAM's prevailing rate and
policy as provided in Product Features and Fees and Interest Rate Table which are
available at any branch of HLBCM. Subject to the deduction of applicable tax,
interest earned shall be credited monthly into saving account on the last day of
every month or such other date as determined by HLBCAM at its discretion.
HLBCAM reserves the right to change the prevailing interest rate with a prior
notice as determined in Product Features and Fees and Interest Rate Table which
are available at any branch of HLBCM to the Customer(s).

1.7 The Customer(s) shall immediately notify HLBCAM in writing in event of loss of
the passbook. The passbook may be reissued to the Customer(s) upon request at
the expense of the Customer(s), provided that the accountholder duly signs the
letter of indemnity as prescribed by HLBCAM. HLBCAM shall not be held responsi
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ble for any losses or damages suffered by accountholder, due to the negligence
of the accountholder, should there be any fraudulent withdrawal from saving
account prior to HLBCAM's receipt of written notice of such loss of the passbook.

1.8 Withdrawals may be made in person by the accountholder by producing an
identification document, passbook and a duly completed withdrawal form as
prescribed by HLBCAM and any other relevant documents as may be requested
by HLBCAM and particulars which have been duly verified by HLBCAM. Any
payment made by HLBCAM to a person producing the passbook and a withdraw
slip purported to be signed by the Customer(s) shall have the same effect as if
made to the Customer(s) personally and shall exonerate HLBCAM and its
employee from all liabilities to the Customer(s) or any other person.

Business Account Bearing Interest

2.1 The Business Account Bearing Interest is a Savings Account designed for
non-individual Customer(s) who want to earn interest on funds parked aside for
an unknown period with HLBCAM.

2.2 HLBCAM may impose, including but not limit to, an initial deposit, service
charge(s) and minimum balance to be maintained at all time for opening of
Business Account Bearing Interest as provided in Product Features and Fees and
Interest Rate Table which are available at any branch of HLBCM. These require-
ments may be changed from time to time at HLBCAM’s sole discretion with or
without prior notice.

2.3 A penalty, as specified in Product Features and Fees and Interest Rate Table
which are available at any branch of HLBCM will be imposed and assessed against
the Customer(s) for a Business Account Bearing Interest balance that is less than
the amount specified in the Product Features and Fees and Interest Rate Table
which are available at any branch of HLBCM.

2.4 The Customer(s) may make all deposits and withdrawal from the Business
Account Bearing Interest in accordance with Product Features and Fees and
Interest Rate Table which are available at any branch of HLBCM in a form
prescribed by HLBCAM.

2.5 The Customer(s) will be issued a Business Account Bearing Interest statement will
be issued in accordance Product Features and Fees and Interest Rate Table which
are available at any branch of HLBCM or at such periods as may be determined by
HLBCAM at its absolute discretion.

2.6 The Customer(s) must examine all entries in the Business Account Bearing
Interest statement, or in the case of HLBCAM Online Banking, the Online Account
Statement, and to immediately report to HLBCAM any error found therein. If the
Customer(s) does not, within fourteen (14) days (or such other period specified
by HLBCAM) after the receipt of Business Account Bearing Interest statement or
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from the Statement Date of the Online Account Statement, object to any entry
therein, the Customer(s) shall be deemed to have accepted the entries made up
to the date of the last entry in the Business Account Bearing Interest statement /
Online Account Statement, as in the case of Hong Leong Online Banking, as
correct and discharge HLBCAM from all liabilities.

3. Current Account

3.1 The Current Account is a transaction account designed for Customer(s) who
require convenient services and access to their money.

3.2 The Customer(s) may make all deposits into Current Account by completing the
form as prescribed by HLBCAM and producing the documents required by HLBCAM
at any branch of HLBCAM. HLBCAM may impose, including but not limit to, an
initial deposit, service charge(s) and minimum balance to be maintained at all
time for opening of current account as provided in Product Features and Fees and
Interest Rate Table which are available at any branch of HLBCM. These require-
ments may be changed from time to time at HLBCAM’s sole discretion with or
without prior notice.

3.3 The application for checkbook shall be made by the Customer(s) in writing in a
form as prescribed by HLBCAM or by any other mean as HLBCAM may otherwise
authorize. Upon the Customer(s) fulfilled all the requirements as determined by
HLBCAM at its absolute discretion, the Customer(s) will be duly notified of the
availability of checkbook to be picked up personally at the branch where the
current account was opened. Any subsequent checkbook can be requested
through the request page available in the checkbook, subject to the Customer(s)
satisfactory operation of the current account.

3.4 Checks may not be drawn on HLBCAM except on those checks supplied by
HLBCAM bearing the account number of current account. The Customer(s) who
wish(es) to withdraw cash may do so with the prior consent of HLBCAM by using
the prescribed checks, prescribed withdrawal slips or such other instruments or
forms as may be required by HLBCAM. Electric/electronic typewriter and erasable
ink should not be used for drawing checks. HLBCAM shall not be held liable for
any losses or damages arising from the use of electric/electronic typewriter and
erasable ink.

3.5 The Customer(s) shall exercise care when writing out checks so as not to facilitate
fraud. HLBCAM shall have the right to dishonor and return checks where the
signature of the Customer(s) differs from the specimen supplied to HLBCAM. No
alterations whatsoever shall be made on checks. HLBCAM reserves the right to
dishonor and return checks which in HLBCAM's sole opinion bear any form of
alteration (whether countersigned by the Customer(s)/drawer(s) or otherwise)
or HLBCAM has reasons to doubt the genuineness of the Customer’s(s’) identity.



3.6 The Customer(s) shall immediately inform HLBCAM in the event a checkbook or
check leaf is missing, lost, stolen or destroyed. HLBCAM will not be liable or
responsible for any losses or damages incurred by the Customer(s) if through
his/her negligence or omission an unauthorized person obtains the checkbook or
check leaf and fraudulently obtains payment on any sum belonging to the
Customer(s).

3.7 In event of loss of checkbook, HLBCAM may at the request of the Customer(s)
issue a checkbook upon the execution of a letter of indemnity and in the case of
a Joint Account by all the joint Customer(s) and a service charge will be levied on
the accountholder. Upon issuance of a new checkbook, the original shall

3.8 thereafter be invalid and if found or recovered must immediately be returned to
HLBCAM.

3.9 The Customer(s) must make sure the checkbook contents are correct before
leaving the premises of HLBCAM. Failure to do so shall discharge HLBCAM from all
liabilities.

3.10 Notice of the intention to stop payment on any checks issued shall be made by
the Customer(s) in writing. The written notice to HLBCAM instructing HLBCAM to
stop check must include the: check number, account number, amount, name of
payee and date. HLBCAM will only record the order countermanding payment of
the check upon receipt of the notification letter from the account holder. HLBCAM
shall not be held responsible or liable for any losses of the Customer(s) caused by
any negligence or oversight of HLBCAM in not affecting the stop check.

3.11 HLBCAM is authorized to honor and comply with all checks, drafts, orders to pay,
bills of exchange and promissory notes expressed to be drawn, signed, accepted,
endorsed or made on the Customer’s(s’) behalf whether current account is in
credit or in debit or may become overdrawn in consequence or otherwise but
without prejudice to HLBCAM's right to refuse any overdraft. Where a debit or
non-prearranged overdrawn position arises, the Customer(s) shall be liable for all
such sums.

3.12 If the accountholder draws several checks or issue several instructions for
payment on the current account and if the aggregate amount of the checks or the
payment instructions exceeds the disposable credit balance or any prior arrange-
ment made with HLBCAM, HLBCAM shall be entitled, with the fund available, to
pay the check or instruction for payment which has been first presented for
payment, irrespective of the dates written on the checks or the dates of these
instructions.



3.13 In the event that a check is dishonored by HLBCAM, HLBCAM may, (but shall not
be obliged to), return the check to the presenter with or without stating the
reasons. HLBCAM shall not be held liable to the issuer of the check, beneficiary or
any third party for dishonoring a check provided that HLBCAM acts in good faith.
HLBCAM reserves the right to levy a penalty as determined at its sole discretion
from time to time for dishonoring a check.

3.14 A Current Account statement will be rendered once a month or at such periods as
may be determined by HLBCAM. The Customer(s) must examine all entries in
current account statement, or in the case of Hong Leong Online Banking, the
Online Account Statement, and to immediately report to HLBCAM any error found
therein. If the Customer(s) does not, within 14 (fourteen) days (or such other
period specified by HLBCAM in the statement/notice/Online Account Statement)
after the receipt of current account statement or from the Statement Date of the
Online Account Statement, object to any entry therein the Customer(s) shall be
deemed to have accepted the entries made up to the date of the last entry in the
current account statement/Online Account Statement, as in the case of Hong
Leong Online Banking, as correct and discharge HLBCAM from all liabilities.

3.15 The Customer(s) may close Current Account by submitting a written request to
HLBCAM. Any instructions conveyed either verbally or by way of non-written
means, including but not limit to telephone, facsimile, email, etc., would not be
accepted by HLBCAM. All unused checkbook or check shall immediately be
returned to HLBCAM upon closure of Current Account.

Business Current Account

4.1 The Business Current Account is a current account designed for non-individual
Customer(s) who need to make frequent and large transactions.

4.2 HLBCAM may impose, including but not limit to, an initial deposit, service
charge(s) and minimum balance to be maintained at all time for opening of
Business Current Account as provided in Product Features and Fees and Interest
Rate Table which are available at any branch of HLBCM. These requirements may
be changed from time to time at HLBCAM's sole discretion with or without prior
notice.

4.3 The Business Current Account is governed by the same Terms & Conditions as the
Current Account, except where the Terms & Conditions governing the Current
Account contradict Section 4.

Fixed Deposit Account

5.1 The Fixed Deposit Account is designed for Customer(s) who want to earn a high
return on their extra cash available for a period of time.
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5.2 HLBCAM may impose, including but not limit to, a minimum deposit amount,
tenure, service charge(s) for opening Fixed Deposit Account as provided in
Product Features and Fees and Interest Rate Table which are available at any
branch of HLBCM. These requirements may be changed from time to time at
HLBCAM'’s sole discretion with or without prior notice.

5.3 The Customer(s) may place deposit amount as Fixed Deposit Account by filling
out a form prescribed by HLBCAM. Upon fulfillment all the requirements by the
Customer(s) as determined by HLBCAM, a Certificate of Fixed Deposit Receipt will
be provided to the Customer(s) with duly certified and acknowledged by
HLBCAM’s authorized official.

5.4 In case of renewal, a Certificate of Renewal of Fixed Deposit Receipt shall be
issued to the Customer(s). Certificate of Fixed Deposit Receipt and Certificate of
Renewal of Fixed Deposit Receipt (collectively referred to as “Certificate”) are
non-transferable and not a document of title. The Certificate may not be used by
the Customer(s) as collateral in any form whatsoever. The accountholder shall
keep the Certificate in a safe place and any loss of the Certificate shall be immedi-
ately notified in writing by the accountholder to HLBCAM. HLBCAM shall not be
responsible for any losses or damages suffered by the accountholder, due to the
negligence of the accountholder, should there be any fraudulent use of the
Certificate. A duplicate of Certificate may be issued by HLBCAM, provided that the
accountholder sign a letter of indemnity.

5.5 The Customer(s) may request a statement of the Fixed Deposit Account on
monthly and/or quarterly or at such periods as may be determined by HLBCAM.
The Customer(s) must examine all entries in the statement, or in the case of
Hong Leong Online Banking, the Online Account Statement, and to immediately
report to HLBCAM any error found therein. If the Customer(s) does not, within 14
(fourteen) days (or such other period specified by HLBCAM in the statement /
notice / Online Account Statement) after the receipt of statement or from the
Statement Date of the Online Account Statement, object to any entry therein the
Customer(s) shall be deemed to have accepted the entries made up to the date
of the last entry in the statement / Online Account Statement, as in the case of
Hong Leong Online Banking, as correct and discharge HLBCAM from all liabilities.

5.6 Interest at the rates as HLBCAM agreed with the accountholder shall be paid to
the accountholder at the end of maturity date in accordance with HLBCAM policy.
The accountholder may opt to be credited the interest earned automatically into
their Fixed Deposit Account or paid separately.
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5.7 On maturity date of Fixed Deposit Account, if there is no instruction duly received
by HLBCAM or the instruction is incomplete or HLBCAM is unable to comply with
the instruction from accountholder, the Fixed Deposit Account shall be automati-
cally rolled over with tenure with the same conditions as initially chose by the
accountholder and a Certificate of Renewal of Fixed Deposit Receipt shall be
issued to the Customer(s). HLBCAM reserves the right to credit the interest earned
in previous tenure into the principal Fixed Deposit Account, if the Customer(s)
does not choose otherwise. The applicable interest rate on the new tenure or
renewal date will be applied.

5.8 Any partial withdrawal prior to maturity date will be deemed as a premature
withdrawal and no interest will be paid for any premature withdrawal, except
HLBCAM agree otherwise.

Joint Account

6.1 Where an account consists of two or more accountholders, these Terms & Condi-
tions shall apply to all joint accountholders, jointly and severally. Each joint
accountholder shall be individually liable in full amount to HLBCAM for any opera-
tions conducted with respect to Joint Account. Any request for addition or chang-
ing of any joint accountholder shall be made in writing and duly signed by all
joint accountholders. The request letter shall state the reason and confirm the
balance as of the date of request.

6.2 The instructions regarding the operations on a Joint Account can take any one of
the following forms:

(a) Either joint accountholder;
(b) All joint accountholders; or
(c) Any two or more of the joint accountholders

The mode of operation chosen shall be recorded in the form prescribed by
HLBCAM.

6.3 The mode of operation of a Joint Account after it is opened can be altered only
with the consent of all the joint accountholders. HLBCAM will not be bound to act
on the instruction(s) of one or some of the joint accountholders regarding such
alteration. The closure of Joint Account shall also require to have the consent of
all joint accountholders.
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