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FREQUENTLY ASKED QUESTIONS
(FAQS)
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How do | register to be a Hong Leong Bank Group supplier?
You are required to log in to www.hlb.com.my/procurement and
proceed with our online self supplier registration to undergo the

supplier qualification process.
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Q2. What documents/ information are needed for the Supplier
Online Registration?

Please ensure all required documents/ information are ready
before your supplier online registration.

Form 9/ Certificate of Incorporation of Private Company.

e  Form24/Retum of Allotment of shares.

*  Form49/Retum gving particulars in register of Directors, Managers &
Secretaries and changes of particulars.

e Additional Supporting Documents (Form 32A, Form 13, M&A, Company
Profile, ISO Certification or any other Quality certification,

*  the template and upload the completed form)

e  AntiBribery and Corruption Dedaraton & Commitment Form (Please
download the template and upload the completed form)

e Combined VDD Questionnaire (Please download the template and upload
the completed questionnaire)
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Q3. What should | do if 'm unable to submit the supplier online
registration at one attempt?

A3. Click “Save for Later” button if the registration request cannot
be submitted for approval at one time. An email will be sent to
the email address given to continue with the registration process.

This document is the property of HLBB /HLISB and must be treated as highly confidential. No part of this document
may be reproduced, stored in any form or by any means, mechanical, electronic, photocopying, recording or
otherwise without written permission from the management of HLBB / HLISB.
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Q4. What is the next step after my registration has been  submitted
online?

You will receive an email after your request is reviewed. Once your
information is verified and approved, your profile will be available in
our e-procurement portal. Due to the volume of enquiries we
receive, you will NOT be contacted until a purchasing professional
matches one of our current needs with your offerings.
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Q5. Do | need to have a Hong Leong Bank Group Current or
Savings Account for payment purposes?

A5, Yes, you are required to have a Current or Savings Account by
Hong Leong Bank or Hong Leong Islamic Bank.

Q6. How do | know if my company has been awarded a job/,

contract by Hong Leong Bank Group?
AG. The successful supplier(s) will be notified via an email by
Group Procurement.

Q7. What are the types of tender used by Hong Leong Bank
Group?

A7. The tender can be issued either as a closed tender or open
tender through quotation submission or e-bidding via our e-
Procurement Portal : PtoP@HLB. The Group Procurement
Team evaluates the most suitable approach to the market in
order to secure optimal value outcomes.

Closed Tender is where the number of Tenderers invited is limited
to a small, select number that is deemed to be able to meet the
tender requirements. An open tender is an e-bidding process
open to the public who fulfils the qualifications.

This document is the property of HLBB /HLISB and must be treated as highly confidential. No part of this document
may be reproduced, stored in any form or by any means, mechanical, electronic, photocopying, recording or
otherwise without written permission from the management of HLBB / HLISB.
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Q8.

A9.

This document is the property of HLBB /HLISB and must be treated as highly confidential. No part of this document
may be reproduced, stored in any form or by any means, mechanical, electronic, photocopying, recording or
otherwise without written permission from the management of HLBB / HLISB.
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What happens if | need to change a key ocontact
personnel or update the company profile?

Login to your e-Procurement Portal = click “Supplier Portal”
—>"Company Profile” - “Manage Profile” to edit and update
the existing Supplier profile information. Thereafter, review
changes and submit for approval.

| have read the FAQs and | still have questions. Is there
anyone else | can contact?

If you still have further enquiries after reading the FAQs,
please contactusat GPAhelpdesk@hlbb.hongleong.com.my
and include your name, company name and phone number
along with your question.
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