| G H L the ASEAN payment people

DNQR [MPM]
TRANSACTION
PROCEDURES

Terminal Model: PAX A920

SALE — DNQR [MPM]
VOID — DNQR [MPM]

)3 Hongleong Bank




|: SALE — DNQR [MPM]

STEP 1

10:05 Am ® 0 ¢ E65%

YT ———

Tap on
HONGLEONG
BANK
logo

STEP 2

10:28 am

% HonglLeong Bank

TID: 71102254 MID: 048800003166014

D O

Void Pre-Auth Refund
Reprint NETS Sales Settlement

B B e

View QR Inquiry Print A
Transactions Transaction

PayHereDirect HLB 01.00.34 X SETTINGS

Tap on SALE
icon

STEP 3

10:28am B

e

Enter Amount

MYR 0.50

Clear 0 «a

Key in sale
amount and
tap OK

STEP 4

10:29am B

é

56s

MYR 0.50

Present Card

1@ b

Place a barcode inside the viewfinder rectangle to scan it.
Long press to enlarge scan area.

EE
e
DuitNow QR

Tap on
DuitNow QR
icon

STEP 5

10:29av B

<

MYR 0.50

D

DuitNow
Qr

MALAYSIA NASIONAL QR

Merchant QR
prompt



|: SALE — DNQR [MPM]

STEP 6

Scan Barcode or QR Code
Bulthiow

Scan From Gallery ( i)

Customer
SCAN the QR
using
customer
phone

STEP 7

10:32 am L

Printing...

After customer scan &
pay. Terminal processing
the payment and print
out the receipt
(Merchant copy)if the
transaction is successful.

STEP 8

10:31am B ]

e

@

Transaction Approved

DATE TIME
04/03/2024 10:31:10
INVOICE APPR CODE
000038
SALE '
MYRO0.50

&

i)
ot
m% PP240304103051201685

CUSTOMER COPY

DONE(30)

Tap on
“Customer
Copy” for
customer

receipt.

STEP 9

7:15em B - @ « R ®@.alE80%

Printing..

Terminal print
out customer

copy

STEP 10

10:28 am

); HongLeong Bank
e

D ® @

Void Pre-Auth Refund
Reprint NETS Sales Settlement

B B ©

View QR Inquiry Print A
Transactions Transaction

PayHereDirect HLB 01.00.34 £t SETTINGS

Terminal back
to transaction
menu




|: VOID — DNQR [MPM]

STEP 1

10:28 am

)% HonglLeong Bank

TID: 71102254 MID: 048800003166014

D ¥ @

Void Pre-Auth Refund
Reprint NETS Sales Settlement

B B ®

View QR Inquiry Print A
Transactions Transaction

PayHereDirect HLB 01.00.34 £2 SETTINGS

Tap on VOID
icon

STEP 2

7:03Pm - B "O@*.uE80%

Enter Void
password

STEP 3

7.04rm B « X ®0Oc.aE80%

e

HLB
AMEX
MYDEBIT
UNIONPAY
IPP 6 MONTH
IPP 12 MONTH
IPP 18 MONTH
IPP 6 MOTO
IPP 12 MOTO
IFP 18 MOTO
Loyalty

GHL

GTX

Tap at GTX
(DNQR) host

STEP 4

7.05em B c R ®OC.ulm80%

e

Enter Invoice Number

000019

6 digits(number)

DATE :10/09/2020 TIME :15:21:35
BATCH#:000002 TRACE#:000007
MID :202066 TID 110000386
SALE
Mastercard
5521 kkkk kkkk 2203
CARD TYPE : MASTER
ENTRY MODE : CHIP
ADDDAMAL MANRE NAATA

L 2
4 5
7 8

0

Enter TRACE
number from
the receipt

STEP 5

7.05em B c R ®OC.ulm80%

e

Confirm

PP240307190219
4

XX/XX
XXXX XXX

Transaction
SALE =]

Amount s
MYR 0.50

Invoice

oooo19 D
Date/Time

07/03/2024 19:02:45

CANCEL

Double check
the details. If

correct
transaction tap
OK to confirm
void



|: VOID — DNQR [MPM]

STEP 6 STEP 7 STEP 8 STEP 9 STEP 10

7.05em B c R ®OC.ulm80%

7:06em B - @ - R ‘Ol .l H80% 10:28 am

= R ®O%.al E80% 715 1 - f - R O @ .ali80%

e

); HongLeong Bank

@

Transaction Approved

DATE TIME
07/03/2024 19:02:45 @ @
); HongLeong Bank — - Void Pre-Auth Refund
000019
VOID SALE VOID SALE \ETS
Processing Transaction... MYR '0 . 50 Reprint NETS Sales  Settlement

Receiving Data......60s

EIRE
AR 10202403071905461028
81

Printing... B Printing. I—Q E’ =
View QR Inquiry Print A
Transactions Transaction

CUSTOMER COPY

DONE(26) PayHereDirect HLB 01.00.34 £t SETTINGS

Transaction Void Tap on Terminal print Terminal back
processing successful. “Customer out Customer to Transaction
Terminal print Copy’” for copy. menu
out “Merchant customer
Copy” receipt.



| G H L the ASEAN payment people

PAYMENT
TRANSACTION
PROCEDURES

Terminal Model: PAX A920

SALE

Insert Card, Pay Wave & e-Wallet /
DNQR [CPM]

Property of GHL Systems Berhad

% Hongleong Bank
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[ SALE - Insert Card

STEP 1

¥0c.9 565%

©  [GHL rsowsmrne @

Tap on
HONGLEONG
BANK

logo

Property of GHL Systems Berhad

STEP 2

2N €@ B65%

)% HonglLeong Bank

TID: 71102254 MID: 048800003166014

&

Void Pre-Auth Refund
Reprint NETS Sales Settlement

5= B &

View QR Inquiry Print A
Transactions Transaction
o0
PayHereDirect HLB 01.00.34 L2 SETTINGS
B o |

STEP 3

Enter Amount
MYR 1.00
1 2 3
4 5 6
7 8 9
Clear 0 <«

Enter Amount
and Tap OK

MYR 1.00

Present Card

@) G

Place a barcode inside the viewfinder rectangle to scan it.

Long press to enlarge scan area.

Insert payment
card to the
terminal

2
4 5
8

STEP 5

10:07am B - ¥ 0.l §65%

MYR 1.00

Input Cardholder PIN

0

Key in 6 digit of

PIN numbers
and press
<ENTER>



[ SALE - Insert Card

STEP 6

¥ 0-c.al 190%

)g HongLeong Bank

SALE

Processing Transaction...

Receiving Data......60s

Transaction Is
processing

Property of GHL Systems Berhad

STEP 7

10:10am M | ¥0C.al m565%

&

Transaction Approved

DATE TIME
11/05/2023 10:10:41
INVOICE APPR CODE
000010 037735
SALE

MYR1.00

VISA Chip
VISA 1375 9w we 2679

CUSTOMER COPY

DONE(23)

Transaction Approved.
Merchant receipt auto
print out. Press
<CUSTOMER COPY>
for the customer copy
receipt

STEP 8

228ev B - W ¥ 0.l B89%

)% HonglLeong Bank

TC UPLOAD
Completed

" Transaction Successful

Terminal prompt
TC UPLOAD
after complete
print customer

copy.

STEP 9

2:28pm B - W ¥0c.al H89%

Please remove card

Remove
customer card

STEP 10

10:28am 2R ®@“a B65%

% HonglLeong Bank

TID: 71102254 MID: 048800003166014

&

SALE
D ( )
Void Pre-Auth Refund
Reprint NETS Sales Settlement

View QR Inquiry Print A
Transactions Transaction

PayHereDirect HLB 01.00.34 L2 SETTINGS

| ® |

Terminal back to
payment menu.




| SALE - Pay Wave / Contactless

STEP 1 STEP 2 STEP 3 STEP 4

¥0c.a m65%

@ [G HL e 2sean payment peope @

2N B . B65%

)% HonglLeong Bank

TID: 71102254 MID: 048800003166014

Enter Amount
MYR 1.00 MYR 1.00
Present Card
Qoo
L 8880
@ Q) %
1 2 3
Reprint NETS Sales Settlement
4 5 6
I—_Q\ Ef [E] Place abarcode inside the viewfinder rectangle to scan it.
. 7 8 9 Long press to enlarge scan area.
View QR Inquiry Print A
Transac tions Transac tion oHO|
e
Clear 0 € DuitNow QR

PayHereDirect HLB 01.00.34 £ SETTINGS

= ® 4 a ® 4

:‘ “ " | -
Tap on Tap on SALE Enter Amount TAP Card at the TAP or WAVE
HONGLEONG icon and Tap OK terminal Card
BANK

logo

Property of GHL Systems Berhad




| SALE - Pay Wave / Contactless

STEP 6

¥ 0-c.al 190%

)% HongLeong Bank

SALE

Processing Transaction...

Receiving Data......60s

Transaction is
processing

Property of GHL Systems Berhad

STEP 7

10:10am B - H ¥0C.a 565%

&

Transaction Approved

DATE TIME
11/05/2023 10:10:41
INVOICE APPR CODE
000010 037735
SALE

MYR1.00

VISA Chip
VISA 1375 g wome 2679

CUSTOMER COPY

DONE(23)

Transaction Approved.
Merchant receipt auto
print out. Press
<CUSTOMER COPY>
for the customer copy
receipt

STEP 8

10:28am 2R ®@“a B65%

¥ HongLeong Bank

&

SALE
Void Pre-Auth Refund
Reprint NETS Sales Settlement

View QR Inquiry Print A
Transactions Transaction

PayHereDirect HLB 01.00.34 L2 SETTINGS

| ® |

Terminal back to
payment menu
after customer
copy print out.



| SALE - e-Wallet / DNQR [CPM]

STEP 3

STEP 1

¥0c.9 565%

O [GHL oo @

Tap on
HONGLEONG
BANK

logo

Property of GHL Systems Berhad

STEP 2

2N €@ B65%

)% HonglLeong Bank

i

SALE
Void Pre-Auth Refund
Reprint NETS Sales Settlement
R B &
View QR Inquiry Print A
Transactions Transaction
o0
PayHereDirect HLB 01.00.34 L2 SETTINGS
u ® <4

Enter Amount

MYR

Clear

0.10

Enter Amount
and Tap OK

52s

MYR 0.10

Present Card

@) G

Place a barcode inside the viewfinder rectangle to scan it.

Long press to enlarge scan area.

[=]:[=]

o+

DuitNow QR

Use terminal
camera to scan
customer QR
from e-wallet or
bank app

32s

MYR 0.10

Present Card

@)

Place a barcod r rectangle to scan it.

(=[]
o] 5

DuitNow QR

Scan customer
QR



| SALE - e-Wallet / DNQR [CPM]

STEP 6

¥ ®0*.alm70%

)% HongLeong Bank

QR SALE

Processing Transaction...

Receiving Data......60s

Transaction Is
processing

Property of GHL Systems Berhad

STEP 7

10:14av M (] 0.9 §65%

< QR SALE

Transaction Approved

DATE TIME
11/05/2023 10:14:25
INVOICE APPR CODE
000002

QR SALE

MYRO0.10

@% MAH
T d S
[=];F tdw00138321929

CUSTOMER COPY

DONE(30)

Transaction Approved.
Merchant receipt auto
print out. Press
<CUSTOMER COPY>
for the customer copy
receipt

STEP 8

10:28am 2R ®@“a B65%

¥ HongLeong Bank

&

SALE
Void Pre-Auth Refund
Reprint NETS Sales Settlement

View QR Inquiry Print A
Transactions Transaction

PayHereDirect HLB 01.00.34 L2 SETTINGS

| ® |

Terminal back to
payment menu
after customer
copy print out.



| G H L the ASEAN payment people

VOID
TRANSACTION
PROCEDURES

Terminal Model: PAX A920

ARD & e-WALLET / DNQR

Property of GHL Systems Berhad

)3 HonglLeong Bank




[ VOID - Card Payment

STEP 1

¥0c.9 565%

@ [G HL e asean payment peopie @

o
B o :
Tap on

HONGLEONG
BANK
logo

Property of GHL Systems Berhad

STEP 2

2N B . B65%

)% HonglLeong Bank

TID: 71102254 MID: 048800003166014

&
B @

Void Pre-Auth Refund
Reprint NETS Sales Settlement
R B2 &
View QR Inquiry Print A
Transactions Transaction
[ )
PayHereDirect HLB 01.00.34 £ SETTINGS
a ® |

STEP 3

10:11am B oo ¥0O<al m65%

Enter Void
password and
Press

2

STEP 4 STEP 5

10:11am M = ¥0Y.a m65%
ya
HLB
Enter Invoice Number 53s
AMEX
MYDEBIT 10
UNIONPAY 6 digits(number)
DATE :10/09/2020 TIME :15:21:35
IPP 6 MONTH BATCH#:000002 TRACE#:000007
MID :202066 TID ;10000386
IPP 12 MONTH ' SALE
Mastercard
IPP 18 MONTH 5521 kkkk kkkk 2203
PP 6 MOTO CARD TYPE : MASTER
ENTRY MODE : CHIP
ADDDAVAI PANC: N44274
IPP 12 MOTO 1 2 3 ~
IPP 18 MOTO
4 5 6 ,
Loyalty
7/ 8 9 a
GHL
GTX O

Select which host need

Key in the TRACE

1 HLB%E‘: ) number show at
Mastercard receipt and press
2. MYDEBIT - Debit PN
Card NG
3. UNIONPAY - UPI
Card




[ VOID - Card Payment

STEP 6

10:11am M o ¥ocal m65%

&

Confirm

4375 99**

XX/XX
XXXX XXX

Transaction

SALE B
Amount $

MYR 1.00

Invoice

000010 |:|
Date/Time a

11/05/2023 10:10:41

Double check the
transaction
details. If correct
press <OK> to
proceed void

Property of GHL Systems Berhad

STEP 7

¥ 0.l B89%

)% HonglLeong Bank

VOID

Processing Transaction...

Receiving Data......60s

Transaction processing

STEP 8

10:12am M - /B ¥0°.9 565%

&

Transaction Approved

DATE TIME
11/05/2023 10:12:10
INVOICE APPR CODE
000010

VOID

MYR-1.00

VISA Chip
VISA 1375 g wome 2679

CUSTOMER COPY

DONE(29)

Transaction Approved.
Merchant receipt auto
print out. Press
<CUSTOMER COPY>
for the customer copy
receipt

STEP 9

10:15am M - i 0.9 §64%

Printing...

Customer copy
print out.

STEP 10

10:28am == PN ®@C.a B65%

)} HonglLeong Bank

TID: 71102254 MID: 048800003166014

Void Pre-Auth Refund
Reprint NETS Sales Settlement

5= B &

View QR Inquiry Print A
Transactions Transaction

PayHereDirect HLB 01.00.34 L£x SETTINGS

| ® 4

Terminal back to
payment menu
after customer
copy print out.




[ VOID - e-Wallet / DNQR Payment

STEP 1

¥0c.9 565%

O [GHL oo @

E?HL ~
o
N ® <
Tap on

HONGLEONG
BANK
logo

Property of GHL Systems Berhad

STEP 2

2N B . B65%

)% HonglLeong Bank

TID: 71102254 MID: 048800003166014

5

SALE
Void Pre-Auth Refund
Reprint NETS Sales Settlement
R B &
View QR Inquiry Print A
Transactions Transaction
[ )
PayHereDirect HLB 01.00.34 £ SETTINGS
a ® |

STEP 3

10:11am M o

¥0“.a m65%

Enter Void

password and

press

HLB

AMEX

MYDEBIT

UNIONPAY

IPP 6 MONTH

IPP 12 MONTH

IPP18 MONTH

IPP 6 MOTO

IPP 12 MOTO

IPP 18 MOTO

Loyalty

GHL

GTX

Select which host
need to void
1. GHL for e-Wallet
2. GTXfor DNQR

* ' |.'i| 4l | | 68%

Enter Invoice Number 49 s
5

6 digits(number)
DATE :10/09/2020 TIME :15:21:35
BATCH#:000002 TRACE#:000007
MID :202066 TID ;10000386

SALE
Mastercard
5§21 kekx kkkk 2903

CARD TYPE : MASTER
ENTRY MODE : CHIP
ADDDNVAI MONRE NAA24
7/ 8 9 a

Key in the TRACE
number show at
receipt and press



[ VOID - e-Wallet / DNQR Payment

STEP 6

10:15am M o ¥ocal m64%

&

Confirm

tdw0013832
XX/XX (=] ®[s]
:'_": 1

XXXX XXX ORaS
Transaction
QR SALE B
Amount $
MYR 0.10
Invoice
000002 |:|
Date/Time a
11/05/2023 10:14:25

Double check the
transaction
details. If correct
press <OK> to
proceed void

Property of GHL Systems Berhad

STEP 7

* ' E 4l | | 68%

% HonglLeong Bank

QR VOID

Processing Transaction...

Receiving Data......60s

Transaction processing

STEP 8

10:15am B = ¥0Ocal m64%

&

Transaction Approved

DATE TIME
11/05/2023 10:15:15
INVOICE APPR CODE
000002

QR VOID

MYR-C £2

= 1)
=] tdw00138321929

CUSTOMER COPY

DONE(22)

Transaction Approved.
Merchant receipt auto
print out. Press
<CUSTOMER COPY>
for the customer copy
receipt

STEP 9

10:15am M - i 0.9 §64%

Printing...

Customer copy
print out.

STEP 10

10:28am == PN ®@C.a B65%

)% HonglLeong Bank

TID: 71102254 MID: 048800003166014

&

SALE
D) (2
Void Pre-Auth Refund
Reprint NETS Sales Settlement
Bl f= =
View QR Inquiry Print A
Transactions Transaction
o0

PayHereDirect HLB 01.00.34 L£x SETTINGS

| ® 4

Terminal back to
the payment
menu




[G H L the ASEAN payment people % Hong Leong Ba n k

SETUP GPRS [APN] &
WiFi CONNECTION

Terminal Model; PAX A920 PRO
Setup Telco APN

Switching Telco — Manual or Automatically
Setup Wik Connection

Property of GHL Systems Berhad




| GPRS - Setup Telco APN

STEP 2

10:06am 3 ®0“.al 58%

STEP 3

10:06av B - 3 ®0“.al @58%

¥0c.9 565%

[c]; | IRSI————C

o

Settings Settings

Wireless & networks Wireless & networks

Device /,'E‘-;, WLAN

Personal

O Data usage

System
il Cellular network
StartUp Settings

Terminal Info m Ethernet

™S Device

Personal

[GHL %
Syste m

StartUp Settings

Terminal Info

Select
CELLULAR
NETWORK

Select

Tap on SETTING
lcon WIRELESS &
NETWORKS

Property of GHL Systems Berhad

10:06 A M ==

&

STEP 4

Flexiroam

48 . 47 kB used

0B

2.00 GB data warning
15 days left

Mobile data

Access data using mobile
network

Roaming

Connect to data services when
roaming

App data usage
48.47 kB used May 1 — 31

Mobile data always online

Uses more battery power on
some mobile networks

Data warning & limit

3 @@l @59%

7 Q

2.00GB

Scroll up till you
see ADVANCED

STEP 5

10:07 am M =
& Flexiroam
15 days left
Mobile data

Access data using mobile
network

Roaming

Connect to data services when
roaming

App data usage
48.47 kB used May 1 — 31

Mobile data always online

Uses more battery power on
some mobile networks

Data warning & limit

Preferred network type
4G/3G/2G auto

Advanced
Network, Access Point Names

3 @@l @59%

7 Q

4

Tap on

ADVANCED



| GPRS - Setup Telco APN

STEP 6

10:07 am B 3 ®0*C.a id59%
& Flexiroam 7 Q
Roaming
Connect to data services when .
roaming

Tap on ACCESS

App data usage
48.47 kB used May 1 - 31

Mobile data always online

Uses more battery power on .
some mobile networks

Data warning & limit

Preferred network type
4G/3G/2G auto

NETWORK

Automatically select network .

Access Point Names

o o 4

POINT NAMES

STEP 7

10:08am B = 3@ 8.l @d59%
< APNs @Q :

pepperWEB(Jersey) @
pepper

Jersey Telecom
mms

| ® 4

Tap [ +] to added

new APN

Property of GHL Systems Berhad

10:08am M - 2 @B~ .

&

STEP 8

Edit access point

Name

flexiroam
¢  Editacces Save

APN Name
flexipos

Proxy
Not set

Port
Not set

Username
Not set

Password
Not set

Server
Not set

MMSC
Not set

o o 4

Enter NAME &

APN. Than tap
and click SAVE

STEP 9

10:09am B - 2 ®AT.aiE60%
¢  APNs + Q
pepperWEB(Jersey)

pepper O
flexiroam

flexipos @

Jersey Telecom
mms

o L 4

Tick or select
correct APNs
e.g. [ flexipos |
APN Setup
complete

STEP 10

10:05am B = ¥0Ocal m65%

)% HonglLeong Bank

TID: 41100053 MID: 048800001647239

5

SALE

Main transactions

D <

Void Pre-Auth Refund
Reprint Report Settlement

2 B8 =

Print Detail Print A Reprint
Transaction  Settlement

More >

PayHereDirect HLB 01.00.22 £ SETTINGS

a ® 4

Press back till
payment screen
menul.




[ Switching Telco — Manual or Automatically

STEP 3

2 €A% @58%

STEP 2

10:06am 3 ®0“.al 58%

STEP 1

¥0c.9 565% 10:06am M

©  [GHL rsowsmrne @

Settings Settings

Wireless & networks Wireless & networks

Device /,'E‘-;, WLAN

Personal

O Data usage

System
il Cellular network
StartUp Settings

Terminal Info m Ethernet

™S Device

Personal

[GHL %
Syste m

StartUp Settings

Terminal Info

Tap on SETTING
lcon WIRELESS &
NETWORKS

Tap on
CELLULAR
NETWORK

Tap on

Property of GHL Systems Berhad

STEP 4

STEP 5

10:06am M == 3 ®0c.a l59% 10:07am B == 3 ®0c.a l59%
& Flexiroam 7 Q & Flexiroam 7 Q

15 days left

48 47 kB used
Mobile data

0B 2 00 GB Access data using mobile .
network

2.00 GB data warning

15 days left .

d Roaming

Connect to data services when .
roaming

Mobile data !

Access data using mobile
network

Roaming

Connect to data services when
roaming

App data usage
48.47 kB used May 1 — 31

Mobile data always online

Uses more battery power on
some mobile networks

Data warning & limit

Scroll up till you
see ADVANCED

App data usage
48.47 kB used May 1 — 31

. Mobile data always online

Uses more battery power on .
some mobile networks

Data warning & limit

: Preferred network type
o 4G/3G/2G auto

Advanced
Network, Access Point Names

4 o ® 4

Tap on
ADVANCED



[ Switching Telco — Manual or Automatically

STEP 6

10:07am M - 3 OQ*C.a @d59%
& Flexiroam
Roaming
Connect to data services when
roaming

App data usage
48.47 kB used May 1 - 31

Mobile data always online

Uses more battery power on
some mobile networks

Data warning & limit

Preferred network type
4G/3G/2G auto

NETWORK

Automatically select network

Access Point Names

o ® 4

Tap on

AUTOMATICALLY
SELECT

NETWORK

Property of GHL Systems Berhad

7 Q

STEP 7

10:14av B - 3 ¥Rl d63%

A Attention

The mobile phone will not select
other operators for you in manual
selection mode. Sometimes you
have to do manual selection again or
change back to automatic selection

mode when you lost the service of
the selected operator. Do you want
to select network manually?

CANCEL OK

Press <OK>

STEP 8

10:16 am M = 2 @R .l Ho64%
¢  Choose network Q
G‘ Maxis
‘4 DiGi (forbidden)
‘4 My CcELCOM
"4 U Mobile
m‘ unifi
MA Maxis
4 Yes (forbidden)
"4 DiGi (forbidden)
"4l MY CELCOM
"4l U Mobile

Choose Network.
Select available or
most strength
coverage telco

STEP 9

10:16am M - 2 @l @64%
&  Choose network Q
G Maxis

‘ Connected

"4 DiGi (forbidden)

‘d My CcELCOM
“d U Mobile

m‘ unifi

‘2] Maxis

"[A Yes (forbidden)
"4 DiGi (forbidden)
"4l MY CELCOM
"4l U Mobile

Network
connected. Telco
manual selection

done.

STEP 10

10:17 am - = 2 W OC.alio64%

&

Flexiroam 7 Q
Roaming

Connect to data services when .
roaming

App data usage
61.85 kB used May 1 - 31

Mobile data always online

Uses more battery power on .
some mobile networks

Data warning & limit

Preferred network type
4G/3G/2G auto

NETWORK

Automatically select network Q

Choose network
MY MAXIS

Access Point Names

| ® 4

Press = at

AUTOMATICALLY
SELECT NETWORK

to turn on search
telco automatically



[ Switching Telco — Manual or Automatically

STEP 11

2 €. H65%

' Automatic registration...

Terminal trigger
AUTOMATIC
REGISTRATION

Property of GHL Systems Berhad

STEP 12

1017 am B o 2 QR .aliE65%
& Flexiroam 7 Q
Roaming
Connect to data servi wh .
roaming

App data usage
61.85 kB used May 1 - 31

Mobile data always online

Uses more battery power on .
some mobile networks

Data warning & limit

Preferred network type
4G/3G/2G auto

NETWORK

Automatically select network .

Access Point Names

Telco automatic

registration
network
successful.

STEP 13

10:05am M - ¥0O<al m65%

)g HonglLeong Bank

TID: 41100053 MID: 048800001647239

&

SALE

Main transactions

Pre-Auth Refund

PayHereDirect HLB 01.00.22 L2 SETTINGS

Press back till
payment screen
menul.



| WiFi — Setup WiFi Connection

STEP 1 STEP 2 STEP 3

¥0c.a 565% 10:06am - 2 ®0@C.a u58% 10:06am M - 3 ®0t.al @58%
@ I:GHL R —_— @ Settings Settings
Wireless & networks Wireless & networks
Device = WLAN
Personal

O Data usage

System
b il Cellular network |

StartUp Settings | i
Terminal Info m Ethernet
TS Device

Personal

System

StartUp Settings

Terminal Info

Tap on SETTING Select
lcon WIRELESS &
NETWORKS

Select WLAN

Property of GHL Systems Berhad

STEP 4

11:38 am = 2 8.l @96%

& WiFi Q

@) To see available networks, turn Wi-Fi on.
To improve location accuracy, turn on Wi-Fi

scanning in scanning settings.

Wi-Fi preferences
Wi-Fi doesn't turn back on automatically

Saved networks
3 networks

Wi-Fi data usage
420 MB used May 1 - Jun 1

o L 4

Press to turn
on the WIFI at
the teminal

STEP 5

11:38am B - 2 B¢l @96%

& WiFi Q

+ Add network o

Searching for Wi-Fi networks...

Wi-Fi preferences
Wi-Fi doesn't turn back on automatically

Saved networks
3 networks

Wi-Fi data usage
420 MB used May 1 — Jun 1

o L 4

Wifi ON and
terminal is
searching for
available WiFi
network



| WiFi — Setup WiFi Connection

STEP 6 STEP 7 STEP 8 STEP 9

11:39am B - 3 @ .l @96% 11:39av B - 3 @*.al @96% 11:39am B - 2 ®0*.al d9%% 10:05am B ¥Ocal m65%

& WiFi Q & WiFi Q % HongLeong Bank
. TID: 41100053 MID: 048800001647239
Use Wi-Fi ® GHL SYSTEMS
Password fﬂ
¥ 5 & GHL SYSTEMS (@
' Connected 5‘3‘3 SALE
€  GHLSYSTEMS &
Main transactions
[] show password A A &
¥  GHL SYSTEMS_Guest & <® @
O - ¥  GHL SYSTEMS_Guest & & . 1
' G HL_TerminalASUS @ ' @ N Void Pre-Auth Refund 4
GHL_TerminalASUS
o ST D1 @l CANCEL  CONNECT
' GHLBM_2.4G @ Reprint Report Settlement
\ 4 test3 |2|
\ 4 test3 @]
@  GHLEMLSG a 123 456 7 890 S 8 o
@®  GHLSIMON &
o Print Detail Print A Reprint
3 DIRECT-34-HP PageWide Pro ﬁ @ # S o & -+ ( ) 9 ﬁ Transaction  Settlement
577 GHLBM_5G
AT B | More >
@ GHLSIMON & ¥ 1Y B
ABC ! - / ‘ 0 PayHereDirect HLB 01.00.22 Q SETTINGS
a erebirec . .
A" Harta-SD ) A" Harta-SD Q) y
] o | | ® |

Select SSID Enter the WiFi network Press back till
network from the PASSWORD connected payment screen
list menu.
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| G H L the ASEAN payment people

onglLeong Bank

PRINT REPORT
PROCEDURES

Terminal Model: PAX A920 PRO

Print Detail Report
Print Summary Report

Property of GHL Systems Berhad




[ Detail Report

STEP 1

10:05am M - ¥Oc.al m65%

)} HonglLeong Bank

&

SALE

Main transactions

D @

Void Pre-Auth Refund
Reprint Report Settlement

g B =

Print Detail Print A Reprint
Transaction  Settlement

More >

PayHereDirect HLB 01.00.22 £ SETTINGS

o ® 4

Tap on
PRINT DETAIL
lcon

Property of GHL Systems Berhad

STEP 2

3 8.l @95%

Print Detail

Select Host

Select All ° (All Host Selected)

HLB
MYDEBIT
UNIONPAY

GHL

CANCEL PRINT DETAIL

a ® 4

Select All host
Tap
PRINT DETAIL

STEP 3

12:18pm B - 3 @+l @95%

& Print Detail

Select Host

Select All (2 Host Selected)

HLB
MYDEBIT
UNIONPAY

O]
J GHL

CANCEL PRINT DETAIL

o o 4

Select require
host only
Tap
PRINT DETAIL

STEP 4

12:18pm B - 3 @l @96%

Printing...

Terminal printing

STEP 5

10:05am B - ¥Or.al m65%

)} Hongleong Bank

&

SALE

Main transactions

D (3

Void Pre-Auth Refund
Reprint Report Settlement

2 B8 «

Print Detail Print A Reprint
Transaction Settlement

More >

PayHereDirect HLB 01.00.22 & SETTINGS

o ® )|

Terminal back to
payment menu
after detall report
print out.



[ Summary Report

STEP 1

10:.05am M - o< m65%

)% HonglLeong Bank

i

SALE

Main transactions

D ©

Void Pre-Auth Refund
Reprint Report Settlement

2 B <

Print Detail Print A Reprint
Transaction Settlement

More >

PayHereDirect HLB 01.00.22 £t SETTINGS

o ® <4

Tap on
REPORT
lcon

Property of GHL Systems Berhad

STEP 2

12:19pm B - 2 @l B96%

< Print Summary

Select Host

Select All ° (All Host Selected)

HLB
MYDEBIT
UNIONPAY

GHL

CANCEL PRINT SUMMARY

| 4

Select All host
Tap
PRINT SUMMARY

STEP 3

12:19pm B - 3 @l @96%

< Print Summary

Select Host

Select All (2 Host Selected)

HLB
MYDEBIT
UNIONPAY

O]
J GHL

CANCEL PRINT SUMMARY

o |

Select require
host only
Tap
PRINT
SUMMARY

STEP 4

12:19pm M (=) $ 8.l @96%

Printing...

Terminal printing

STEP 5

10:05am B = ¥0Ocal m65%

% HonglLeong Bank

TID: 41100053 MID: 048800001647239

5

SALE

Main transactions

D <

Void Pre-Auth Refund
Reprint Report Settlement

2 B8 =

Print Detail Print A Reprint
Transaction  Settlement

More >

PayHereDirect HLB 01.00.22 £ SETTINGS

a ® 4

Terminal back to
payment menu
after detall report
print out.




| G H L the ASEAN payment people

REPRINT RECEIP
PROCEDURES

Terminal Model: PAX A920 PRO

Reprint Last Recelpt

Reprint via Print A Transaction
Reprint via View [ransaction

Property of GHL Systems Berhad

% Hongleong Bank




[ Reprint Last Recelipt

STEP 1

¥0“.a m65%

)% HonglLeong Bank

TID: 41100053 MID: 048800001647239

&

SALE

Main transactions

PayHereDirect HLB 01.00.22 L2 SETTINGS
u ® <4
Tap on REPRINT
lcon

Property of GHL Systems Berhad

STEP 2

3} ®@“.alm67%

Terminal printing
last transaction
receipt
[Merchant Copy]

STEP 3

* ' E 1 a0 | 67%

Remind

Click OK to Continue Print

Press <OK> 1o
print

[Customer Copy]

STEP 4

3 @Bl m67%

Terminal printing
[Customer Copy]

STEP 5

¥0“a m65%

)% HonglLeong Bank

TID: 41100053 MID: 048800001647239

&

SALE

Main transactions

= =
=
Print Detail Print A Reprint
Transac tion Settlement
More >

PayHereDirect HLB 01.00.22 L2 SETTINGS

o o 4

Terminal back to
payment menu
after customer
copy print out.




[ Reprint via Print A Transaction

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5

10:05am M = ¥oc.u m65% 2 BT 566% 2 ®RT.a 566% 2 AT #566% 2 A% m66%
% Hong I.eong Bank Reprint Any Reprint Any
@ . Enter Invoice Number 55s
SOALE UNIONPAY 4
Main transactions GHL 6 digits(number)
DATE :10/09/2020 TIME :15:21:35 '
5 © e | A e ol |
Void Pre-Auth Refund 4 / M stALE d e i
astercar ick OK to Continue Print
5521wk ekt 2203
Reprint Report Settlement CARD TYPE : MASTER
ppllid o TN aaitts
EE]] @ "%‘I 1 2 3 - Printing...
i betal Trair;r;t:ﬁon Sel?t‘(teIz:nnetnt 4 5 6 )
More > 7 8 9 Q
PayHereDirect HLB 01.00.22 L2 SETTINGS . 0 -
Tap on PRINT A Please select host Key in TRACE Terminal printing Press <OK> to
TRANSACTION 1. HLB - Visa/ number show at the transaction orint
icon ” I':/'&SSGEEI’C}I[ d - receipt and receipt [Customer Copy]
Cord . oress [Merchant Copy]
3. UNIONPAY - UPI
Card
4. GHL - e-Wallet

Property of GHL Systems Berhad




[ Reprint via Print A Transaction

STEP 6

5:33pv M 3 ®0c.a 566%

Terminal printing
the transaction
receipt
|[Customer Copy]

Property of GHL Systems Berhad

STEP 7

* ' E 18 al | 66%

Reprint Any

HLB
MYDEBIT
UNIONPAY

GHL

Terminal back to select

host menu after receipt

print out. Press to

back to payment menu
screen

STEP 8

: ¥0O<al m65%
)§ HonglLeong Bank

e

SALE

Main transactions

5 @
&
Void Pre-Auth Refund
Reprint Report Settlement
g 8 &
=
Print Detail Print A Reprint
Transac tion  Settlement
More >

PayHereDirect HLB 01.00.22 L2 SETTINGS

| ® |

Terminal back to
payment menu.



[ Reprint via View Transaction

STEP 1

10:05am M - ¥0O<al m65%

)% HonglLeong Bank

TID: 41100053 MID: 048800001647239

Main transactions

D C

Void Pre-Auth Refund
Reprint Report Settlement

g B8 =

Print Detail Print A Reprint
Transaction  Settlement

More >

PayHereDirect HLB 01.00.22 L2 SETTINGS

o o 4

Tap on MORE >

Property of GHL Systems Berhad

STEP 2

* ' E 1 a0 | 66%

)% HonglLeong Bank

< Back

@ EH &

Offline/Sale View CUP Logon
Comp Transactions
& & |
Debit Logon Terminal Setup
eGuide

")

Sales &
Cash Out

PayHereDirect HLB 01.00.22 L2 SETTINGS

o o 4

Tap on VIEW
TRANSACTION
icon

STEP 3

* ' E 1 a0 | 66%

History

Host GHL Trans Type QR_VOID

Txn Ref: tdw00138588100 Amount -0.10
Time 12/05/2023 17:19:08 INVOICE NO: 000005

Host GHL Trans Type QR_VOID

Txn Ref: tdw00138584328 Amount -0.10
Time 12/05/2023 17:00:39 INVOICE NO: 000004

Host HLB Trans Type VOID

Card No 4375 99** **** 2679 Amount -0.10
Time 11/05/2023 15:32:00 INVOICE NO: 000020

Host HLB Trans Type VOID

Card No 4375 99** ***x 2679 Amount -0.10
Time 11/05/2023 15:31:45 INVOICE NO: 000019

Host HLB Trans Type VOID

Card No 4375 99** **** 2679  Amount -0.10
Time 11/05/2023 15:25:17 INVOICE NO: 000018

Host HLB Trans T‘ie VOID

Select the required
transaction need
to reprint from the
list

STEP 4

* ' |.'i| ¢ a0 | 66%

E/ Org Trans

Trans Type VOID

Batch No. 000004
Trace No. 000054
Card No. 4375 99** **** 2679
Host HLB
Auth Code

Ref Num 002471000052
Trans Time 11/05/2023 15:32:00

Trans Amount

MYR -0.10

RE-PRINT

Press
<RE-PRINT>

STEP 5

* ' |.'i| ¢ a0 | 66%

Printing...

Terminal printing
[Merchant Copy]



[ Reprint via View Transaction

STEP 6 STEP 7 STEP 8

% 0. E66% 3 @0 §66% 3 @0 .l §66%

E]/ Org Trans

Trans Type VOID

Batch No. 000004

Remind Trace No. 000054

Card No. 4375 99** ¥*<** 2679

Click OK to Continue Print Akl ALE
Auth Code

Ref Num 002471000052

Trans Time 11/05/2023 15:32:00

Printing... Trans Amount

MYR -0.10

RE-PRINT

Press <OK> to Terminal printing Press <CLOSE>
print [Customer Copy] to exit
[Customer Copy]

Property of GHL Systems Berhad

STEP 9

* ' |.'i| ¢ a0 | 66%

History

Host GHL Trans Type QR_VOID

Txn Ref: tdw00138588100 Amount -0.10
Time 12/05/2023 17:19:08 INVOICE NO: 000005

Host GHL Trans Type QR_VOID

Txn Ref: tdw00138584328 Amount -0.10
Time 12/05/2023 17:00:39 INVOICE NO: 000004

Host HLB Trans Type VOID

Card No 4375 99** **** 2679  Amount -0.10
Time 11/05/2023 15:32:00 INVOICE NO: 000020

Host HLB Trans Type VOID

Card No 4375 99** ***x 2679  Amount -0.10
Time 11/05/2023 15:31:45 INVOICE NO: 000019

Host HLB Trans Type VOID

Card No 4375 99** **** 2679  Amount -0.10
Time 11/05/2023 15:25:17 INVOICE NO: 000018

Host HLB Trans Type VOID

Press to back
to payment menu
screen

STEP 10

10:05am B ¥Ocal m65%

)§ HonglLeong Bank

TID: 41100053 MID: 048800001647239

Main transactions

D G

Void Pre-Auth Refund
Reprint Report Settlement

g B8 =

Print Detail Print A Reprint
Transaction  Settlement

More >

PayHereDirect HLB 01.00.22 L2 SETTINGS

o o 4

Terminal back to
payment menu.




| G H L the ASEAN payment people

SETTLEMENT
PROCEDURES

Terminal Model: PAX A920 PRO

SETTLEMENT
REPRINT SETTLEMENT

Property of GHL Systems Berhad

)3 HonglLeong Bank




| SETTLEMENT

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5

10:05am M - ¥0<.a m65% 2 ®0“. m60% 2 ®BCa m60%
% Hong I_eong Bank SETTLEMENT SETTLEMENT
TID: 41100053 MID: 048800001647239 Select Host Select Host
@g Select All ° (All Host Selected) Select All (2 Host Selected)
SALE
HLB HLB
Main transactions
MYDEBIT MYDEBIT
<@ @ )} HonglLeong Bank
Void Pre-Auth Refund UNIONPAY D UNIONPAY
SETTLEMENT
GHL O GHL
Completed
Reprint Report Settlement
«" Transaction Successful
2 & <=
=
Print Detail Print A Reprint
Transaction  Settlement
More >

PayHereDirect HLB 01.00.22 L2 SETTINGS
[ o 4
Tap on Enter Settlement Select all host and Or select require Settlement
SETTLEMENT password and ﬁreSaES'f_'\T;E'/\"ENB host only and successful
icon press <ENTER> -, press
2. MYDEBIT - Debit <SETTLEMENT>
Card
3. UNIONPAY - UPI
Card
Property of GHL Systems Berhad 4. GHL - e-Wallet




Printing...

Terminal print
settlement receipt

Property of GHL Systems Berhad

10:05am M - ¥0O<al m65%

% HonglLeong Bank

TID: 41100053 MID: 048800001647239

&

SALE

Main transactions

B C

Void Pre-Auth Refund
Reprint Report Settlement

7 B <

Print Detail Print A Reprint
Transaction  Settlement

More »

PayHereDirect HLB 01.00.22 L2 SETTINGS

| ® |

Terminal back to
payment menu after
settlement receipt
print out.




[ REPRINT SETTLEMENT - Reprint Last Settlement

STEP 1

10:05am M - ¥oc.u m65%
¥ HongLeong Bank

i

SALE

Main transactions

D C

Void Pre-Auth Refund
Reprint Report Settlement

g B8 =

Print Detail Print A Reprint
Transaction  Settlement

More >

PayHereDirect HLB 01.00.22 L2 SETTINGS

o o 4

Tap on REPRINT
SETTLEMENT
Icon

Property of GHL Systems Berhad

STEP 2

Reprint
Select Host
Select All ° (All Host Selected)
HLB

MYDEBIT
UNIONPAY

GHL

CANCEL REPRINT

a ® 4

Select all host and

press <REPRINT>

1. HLB-Visa/
Mastercard

2. MYDEBIT - Debit
Card

3. UNIONPAY - UPI
Card

4. GHL - e-Wallet

STEP 3

Reprint

Select Host

Select All (2 Host Selected)

HLB
MYDEBIT
UNIONPAY

O]
J GHL

CANCEL REPRINT

o o 4

Or select require
host only and

press
<REPRINT>

STEP 4

1:19em M -

Printing...

Terminal reprint
settlement receipt

STEP 5

10:05am M - ¥Oc.9 565%
¥ HongLeong Bank

&0

SALE

Main transactions

B C

Void Pre-Auth Refund
Reprint Report Settlement

? B8 @

Print Detail Print A Reprint
Transaction  Settlement

More »

PayHereDirect HLB 01.00.22 L£x SETTINGS

| ® 4

Terminal back to
payment menu
after reprint
settlement receipt
print out.



