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Amount screen will
be prompted. Using
the keypad input the
transaction amount
and then press ‘OK’.

9:44 1 % *u
< SALE

55s

MYR 1.00

Present Card

h @ B [fe—

Select Wallet Option

36

DuitNow  wem
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VISA LB
()Myogbir)

01
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Next you will be
prompted to either
insert, tap or swipe
card. For manual
entry you need to
press manual entry
icon

Input Cardholder PIN

then be prompted to
enter the
password/pin using
the
keypad/randomized
keypad. Once
confirmed correct
then press green
button to continue.
e

1 sia3 e % L
< SALE
)3 HonglLeong Bank Invoke a sale
transaction by Input Amount
pressing on the ‘Sale’ MYR 1.00
icon
Main Transactions \
Void Refund Pre-Auth
1 2 3
= 4 5 6
Summary Reprint
Settlement Reporl Settlement
7 8 9
E =
View Print A
Transactions  Reprint  Transaction Clear 0
EdcPay 01.01.18(1) & SETTINGS
4
CELTTECN | *0 4 ga4m w B *u
< SALE . . < SALE
If it’s a pin enabled
MYR 1.00 transaction, you will

9

Transaction Approved

DATE TIME
06/02/2024 09:44:58
BATCH TRACE
000008 000124
HoST wvoice
CREDIT 000021
APPR CODE
VI1303
SALE
MYR1.00

visa VIS Chip

4966+ w4164

DONE(26)
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Terminal will then
communicate with
host for approval.
Upon approval a
receipt will be
printed and then
prompt to print
second copy of
receipt for
customer.

On error the error
will be prompted on
the screen.

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written

1
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HOW TO PERFORM QR SALE (MAH)

10:56aM % *a 1 1056 am % o 2 10:56 M X *u 3
% HonglLeong Bank Invoke a sale < SALE Amount screen will < SALE For MAH QR sale,
transaction by Moy Al be prompted. Using *° press ‘scan icon’
@ pressing on the ‘Sale’ MYR 1.00 the keypad input the
D E—— icon transaction amount MYR 1.00 %u will then be

Main Transactions Present Card

and then press ‘OK’. prompted to scan

< )
=) @. S
5 @ @ camera. Place the QR
Void Refund Pre-Auth -
1 2 3 Select Wallet Option Code |nt0 the bOX
%J 4 5 6 Duicgthlew ;m
Summary Reprint
Settlement Repon Settlement
= @ 7 8 9
= — 1 VIsA ¢
<>MyDebia7
01

EdcPay 01.01.18(1) £ SETTINGS

11:49am % *u 4

€ e Terminal will then

communicate with

0 host for approval.
Transaction Approved Upon approval a
F— receipt will be
400001 000007 printed and then
Man 000001 prompt to print
APPR CODE
second copy of
QR SALE receipt for customer.
MYRO0.10
B On error the error
EPADOD175481

will be prompted on

the screen.
CUSTOMER COPY

DONE(27)

authorization.
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HOW TO PERFORM AN INSTALLMENT SALE

)% Hongleong Bank

Installment Offline Sale

& ] &
CUP Auth
Menu Loyalty GTX

Detail

Report  DebitLogon  Setup

1.01.18(1)

£ SETTINGS
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Invoke installment
sale transaction by
pressing on the

"Installment' icon

n x
&

© W 1 96% M 4:36em

INSTALLMENT

Input Amount

MYR

Clear

© ¥ " 71%m 3:25m

INSTALLMENT

4

A list of host
selection will be
prompted for
selection that
depicts the period
of installments.
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500.00

INSTALLMENT

MYR 500.00

Input Cardholder PIN
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o

PAYSYS COMMUNICATIONS SDN. BHD. .........

2

Amount screen will

be prompted. Using

the keypad input the

transaction amount
/and then press ‘OK’

QW . 9% M 436em

INSTALLMENT

58s

MYR 500.00

Present Card

7ACY)

VISA
{) MyDebit

mastercard

3

Next you will be
prompted to either
insert or swipe card.
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Then, you will be
prompted to enter
the password/pin
using the
keypad/randomized
keypad. Once
confirmed then
press ‘green button’
to continue.

_—

© W = 96% 0 4:38em

INSTALLMENT

@

Transaction Approved

DATE TIME
16/02/2024 16:38:45
BATCH TRACE
000001 oooo10
HOST INVOICE
EPP 000005
APPR CODE
Vi1303
INSTALLMENT
MYR500.00

VISA VisA Chip

4293 Hik wiokk 4§74

CUSTOMER COPY

DONE(28)
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Terminal will then
communicate with
host for approval.
Upon approval a
receipt will be printed
and then prompt to
print second copy of
receipt for customer.

On error the error will
be prompted on the
screen.

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written
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HOW TO PERFORM A PRE-AUTH

TID: 54600000 MID: 048800003811650
Main Transactions /
D @
Vaid Refund Pre-Auth
=
= =
Summary  Reprint
Setlement  Report  Setlement
View Print A
Transactions  Reprint  Transaction

3 SETTINGS

EdcPay 01.01.18(1)

1
Select Pre-Auth to
invoke the function.

”

10:09am % i

< PRE-AUTH

57s

MYR 1.00

Present Card
TACR At

VISA L

{) MyDebit

T

01

5

Next you will be
prompted to either
insert or swipe card.
For manual entry you
need to press manual
entry icon.

10:08am %

PRE-AUTH

MYR 1.00

Input Cardholder PIN

PAYSYS COMMUNICATIONS SDN. BHD. .........

- S —
MEC Statur
Tombury

Once confirmed
Lcorrect then
press green
button to

continue.

VISA
4293 wusn ek 4874

CUSTOMERE0PY
- "
DONE(27)

T chip

2 1 T 3
Pre-Auth will be - e Amount screen will
password Db be prompted. Using
protected MYR 1.00 the keypad input the
function so you transaction amount.
will need to enter
the password to ! " s 4
proceed. Press Press ‘OK’ button at
green button 4 5 6 the bottom right to
when finish enter ; ; , perform transaction.
password.
Clear 0 €a

6 10:10am x @ 0 *u 7

= PRE-AUTH
If it’s a pin Terminal will then
enabled o communicate with
transaction, you Transaction Approved host for approval.
will then be A I Upon approval a
prompted to oconss oo receipt will be
enter the C“E“” moca printed and then
password/pin e AUTH prompt to print
using the keypad. MYR1.00 second copy of

receipt for customer.

On error the error
will be prompted on
the screen.

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written
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HOW TO PERFORM AN OFFLINE SALE
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- S —
MEC Statur
Tombury

{) MyDebit

)=

o

7 .
transaction.

4293 %355 siks 4BTA

CUSTOMER £DPY
= :
DONE(27)

e v:] kil -
% Honal Bank 1 2 < OFFLINE SALE : 3
ongLeong an/ Select “Offline Sale” Offline Sale will Amount screen will
Y . Input Amount .
(0] @ to invoke the be password be prompted. Using
Instaliment  Cash Back  Offline Sale . MYR 1‘00 H
function. protected the keypad input the
cu.h sud function so you transaction amount
Menu Loyalty GTX .
o u @ will need to enter and then press ‘OK’.
If:rzi‘v‘ Debit Logon Setup the password to 1 2 3
proceed. Press
4 5 6
green button
when finish enter 7 8 0
password.
Clear 0 a
& .
EdcPay 01.01.18(1) L3 SETTINGS
1017 % 4] 1008 x B 1008 % @ B0 o
4
<« OFFLINE SALE . <« OFFLINE SALE 5 . € OFFLINE SALE 6 . .
= Next you will be Next you will be Terminal will then
prompted to either prompted to o communicate with
insert or swipe card. enter the auth Transaction Approved host for approval.
MYR 1.00 et haccte) code of the o Upon approval a
Present Card For manual entry you transaction. P out receipt will be
@ @ g0 -— need to press manual e onoezs printed and then
L . fsfwgw .
entry icon. Press green e SALE prompt to print
button to MYR1.00 second copy of
VISA . perform the e VA . receipt for customer.

On error the error
will be prompted on
the screen.

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written

)
authorization.




PAYSYS COMMUNICATIONS SDN. BHD. .........

HOW TO PERFORM A VOID
102244 % ¥ i 1 2 3
)&Hoglng Bank Select Void to invoke Void will be Next you will be
S ETAED LT 1650 the function' password Enter Trace Number 568 prompted to enter

Main Transactions

protected function Eaer Tradk Numoer the trace no. of the
so you will need to il transaction to void. If

DATE :10/09/2020 TIME :15:21:35

b BATCH#:000002 \CE#:000007 i i
5 enter the password e 2o LT L transaction is not
Void Refund Pre-Auth SALE H H
to proceed. Press . found it will prompt
green button when 5521wkt wkkk 2203 ‘Trans not found’.
= . CARD TYPE: MASTER
Surmey e finish enter ENTRY MODE: _ _CHe Then select green
Settlement Report Settlement _ g
2 2 password 1 2 3 button
-—Q =
View Print A 4 5 6 ’
Transactions  Reprint  Transaction
7 8 en
2= : Bty
EdcPay 01.01.18(1) L SETTINGS ° .
1024m % v 10:25m % &
4 5
< voID . L. € . .
Confim Details of the original Terminal will then
ocs i transaction will be [ communicate with
4 : .
displayed for Transaction Approved host for approval.
o confirmation to void. oomarzozs wzen Upon approval a
XXXX XXX VISA
To confirm press OK oo oomze receipt will be
- CREDIT 000020 .
L B / soncon printed and then
e s VOID SALE prompt to print
: MYR-0.12
000122 o second copy of
VA e receipt for
06/02/2024 09:42:42 E
customer.

CUSTOMER COPY

SR ) On error the error
_ will be prompted

on the screen.
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HOW TO PERFORM REPRINT / REPRINT SELECT

10:22am % *u

)% Hongleong Bank

1a
To reprint last
receipt, just press

10:33am ¥

PAYSYS COMMUNICATIONS SDN. BHD. .........

2a
It will print Merchant
Copy followed by a

)% Hongleong Bank

1b
To reprint a specific
transaction receipt,

@ ‘Reprint’. prompt whether to @ select ‘Print A
Customer Copy. Transaction’
Mainj’:ansactions Press Cancel |f Only Mainlrjnsactions
) O REPRINT LAST . 5] )
Merchant Copy is
Void Refund Pre-Auth Transaction  VOID . Void Refund Pre-Auth
required.
Amount : MYR -0.12
=
Settlement S;ren;\;;ry ettlement Settlement Sx;{r;!pw;flry Seﬁlizzwnelm
e S 5

Tran\:::‘hﬂns Reprmt Tr:ipnr;:':?nn TVBI’VVS‘:;\,UDI’VS Reprint Trapnr;glc:\'\on
10:33am ¥ Zb 10:34am X 3b 10:3da X M 4b
< Reprint A ; < Repri i i

epri Any Next you will be eprin Next you will be When transaction
prompted to select Enter Trace Number 565 prompted to enter is located it will
the host of the the trace no. of the print Merchant
. Enter Trace Number K
e transaction you want ooty transaction to Copy followed by a
3 igits(numoer) . .

to do reprint. o T reprint. If transaction — prompt whether to

.12 BATCH#:00000: TRACE# i H H
st || s not found it will Customer Copy.
Massttrl'uia”d prompt ‘Trans not Glick K to Print Customer Copy Press Cancel if only
710 s 20 found. Merchant Copy i

CARD TYPE : MASTER i
ENTRY MO _ e required.
1 2 3 -
4 9 6 )

78 (R
0 -__ O

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written

7
authorization.




PAY'/‘, /

10:39am % *a

)g Hongleong Bank

Main Transactions

P
5 B CH
Void Refund Pre-Auth
=
Summary Reprint
Settlement Repo" Settlement
& =
View Print A
Transactions  Reprint  Transaction

EdcPay 01.01.18(1)

£ SETTINGS

1a

To print Summary
Report, select
‘Summary Report’

/
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<«

Print Summary

Select Host

SelectAll &

<]

<]

<]

(<]

<]

<]

<]

CREDIT

IPP 3

IPP 6

IPP 9

IPP 12

IPP 18

IPP 24

IPP 36

vo

(All Host Selected)

7

PRINT SUMMARY

4

HOW TO PERFORM SUMMARY REPORT PRINTING / DETAIL REPORT PRINTING
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2a

Select the host
which the
Summary Report
is to be generated.
If every host is
required, then you
can click on Select
All. When
selection is made
then press PRINT
SUMMARY

L=

1b
% Hongleong Bank To print Detail

&
Al
Installment

CUP Auth
Menu

=

Detail
Report

EdcPay 01.01.18(1)

& ©

Cash Back

Offline Sale

DebitLogon  Setup

L2 SETTINGS

4

Report, select
‘Detail Report’.

10:40am % *u
< Print Detail

Select Host
SelectAll @

(All Host Selected)

CREDIT

<]

IPP3

<]

IPP 6

<]

IPP 9

<]

IPP 12

a

IPP 18

<]

IPP 24

<]

IPP 36

7

PRINT DETAIL

4

2b

Select the host which
the Detail Report is to
be generated. If every
host is required, then
you can click on Select
All. When selection is
made then press PRINT
DETAIL. A detailed
transaction lists will be
printed.

v
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HOW TO PERFORM A SETTLEMENT

10:43am % v

¥ HonglLeong Bank

TID: 54600000 MID: 048800003811650

@ b

Main Transactions

= =
Summary  Reprint
Settlement Report Settlement
= =
=
View Print A
ransaction

EdcPay 01.01.18(1) £ SETTINGS

1

Select Settlement
to invoke the
function.

10:43m % va

< SETTLEMENT

Select Host

Select Al @ (Al Host Selected)

CREDIT

<]

IPP 3

<]

IPP &

<]

IPP 9

a

IPP12

<]

IPP 18

<]

IPP 24

a

3

Select the host
which the
Settlement is to be
performed. If every
host is required
then you can click
on Select All. When
selection is made
then press
SETTLEMENT

IPP 36 /

VISA

mastercard.

-
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v

| — )

b

Vongteang 1ot

SETTLEMENT

Completed
« Transaction Successful

{}MiyDebit

2
Settlement will
be password
protected
function so you
will need to
enter the
password to

, proceed. Press
green button
when finish
enter password

4

Each host will
be process
individually and
all successful
settled host will
generate a Total
Report with
every host
batch closed

Tombury

PAYSYS (M) SDN BHD TERMINAL
SERVICES

24/7 & Public Holiday
Tel: 603-9200 8001
Fax: 603-9200 7420
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