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Invoke a sale
transaction by
pressing on the ‘Sale’
icon
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Amount screen will
be prompted. Using
the keypad input the

transaction amount.
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Press the card icon
(blue) button at the
bottom right to
perform transaction
by credit card

Next you will be
prompted to either
insert, tap or swipe
card. For manual
entry you need to
press manual entry
icon
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Press credit host for
continuing the
transaction.
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Please cover your pin
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press O to bypass
X
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CONFIRM
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If it’s a pin enabled
transaction, you will
then be prompted to
enter the
password/pin using
the
keypad/randomized
keypad. Once
confirmed correct
then press CONFIRM
to continue.
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Transaction Approved

Host CREDIT
Card No. 4532 *x sk 0463
Batch No 000001
INVOICE NO: 000001
Auth Code SALE.D
Trans Time 22/02/202211:34:34

Trans Type SALE
Trans Amount

MYR1.00

BACK HOME(5)
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Terminal will then
communicate with
host for approval.
Upon approval a
receipt will be
printed and then
prompt to print
second copy of
receipt for customer.

If have error, its will
be prompted on the
screen.
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The void
function is
categorized in
‘Transactions’
option. Select
‘Transactions’
to bring up the
options

~
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VoID

Enter Invoice Number

6 digits(number)
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Next you will
be prompted to
enter the
invoice no of
the transaction
to void. If
transaction is
not found it will
prompt ‘Trans
not found’.
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Select Void to Void will be Next you will
invoke the password be prompted
function. DR Fetmond protected function to select the
SO you will need to _ host of the
REDEMPTION
enter the transaction
password to you want to
v proceed. Press OK do void.
(= when finish enter
Refnd  Balance ; 1 2 3 password
Inquiry Rgdemption
@
® 4 5 6
Cash Pre-Auth
7 8 9
Void Settlement
0 Clear
6 7
Details of the Terminal will then
original communicate with
transaction host for approval.
Org Trans W|” be Transaction Approved Upon apprOVal a
— — displayed for = — receipt will be
Batch No 000001 confirmation CardNo 4532 #+++ v+ 0463 printed and then
Trace No 000001 to void. To S el prompt to print
Card No 4532 +++e +eer 0463 . INVOICE NO: 000001
o - confirm press e e second copy of
Alith Coda SALE.D OK TransTime ~ 22/02/202212:13:22 receipt for
Trans Time 22/02/2022 11:34:34 Trans Type VoID customer.
Trans Amount Trans Amount
MYR 1.00
MYR-1.00 .
If have error, its
“ .
4 will be prompted
1 Model x R on the screen
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The Balance Inquiry
function is categorized
in ‘Transactions’
option. Select
‘Transactions’ to bring
up the options.
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Transactions
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Refund Balance Point

Inquiry Redemption

Cash Offline Sale Pre-Auth

v @ 95% 515PM

BALANCE INQUIRY

o
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Select Balance Inquiry

to invoke the function.
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BALANCE INQUIRY

Input Password

1 2 3

4 5 6

7 8 9
0 Clear
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Balance Inquiry will be
password protected
function so you will
need to enter the
password to proceed.
Press OK when finish
enter password
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Next you will be
prompted to insert
card. For manual
entry you need to
press manual entry
icon.
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Next if the transaction
success, terminal will
prompt transaction
approved.

On error the error will
be prompted on the
screen.
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BALANCE INQUIRY

®

Transaction Approved

Card No
4532 ¥k ik 0463

Amount

Terminal will then
communicate with
host for approval.
Upon approval a
receipt will be printed
and then prompt to
print second copy of
receipt for customer.

If have error, its will
be prompted on the
screen.

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written
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The point
Redemption
function is
categorized in
‘Transactions’
option. Select
‘Transactions’
to bring up the
options.
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Transactions X
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e & @g¥
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Refund Balance Point

Inquiry Redemption
Cash Offline Sale Pre-Auth
Void Settlement
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Select Point
Redemption
to invoke the
function.
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POINT REDEMPTION

Input Password

1 2 3
(X]
4 5 6
7 8 9
0 Clear

Point Redemption
will be password
protected function
so you will need to
enter the
password to
proceed. Press OK
when finish enter
password

POINT REDEMPTION

Input Amount

MYR 0.00

1 2 3

4 5 6

7 8 9
0 Clear
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Amount
screen will be
prompted.
Using the
keypad input
the
transaction
amount.
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POINT REDEMPTION
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Next you will
be prompted to
insert card. For
manual entry
you need to
press manual
entry icon.
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Please cover your pin

MYR 1.00
press O to bypass
X
1 2 3 e
4 5 6
7 8 9
O
CONFIRM
L 0

If it’s a pin
enabled
transaction,
you will then
be prompted
to enter the
password/pin
using the
keypad/rando
mized
keypad. Once
confirmed
correct then
press
CONFIRM to
continue.

v 0
POINT REDEMPTION
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Transaction Approved

Host REDEMPTION
Card No. 4532 +we vkt 0463
Batch No 000001
INVOICE NO: 000001
Trans Time 22/02/202217:14:03

Trans Type  POINT REDEMPTION

Trans Amount

MYR1.00

BACK HOME(S)
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Terminal will then
communicate with
host for approval.
Upon approval a
receipt will be
printed and then
prompt to print
second copy of
receipt for
customer.

If have error, its
will be prompted
on the screen.

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written
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To do reprint of
transaction select
‘Transaction Inquiry’

Print Last
Transaction

Print
Summary

=

Reprint
Settlement

v

Reprint Any

REDEMPTION
MYDEBIT

3b

Next you will be
prompted to select
the host of the
transaction you want
to do reprint
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mastercard

2% Anonan: 2%
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Transaction Inquiry

Print Print Detail
Transaction
T =)
View Print Feed
Transactions

2a

To reprint last
receipt, just press
‘Print Last
Transaction’. It will
print Merchant Copy
followed by a prompt
whether to Customer
Copy. Press Cancel if
only Merchant Copy
is required.
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Reprint Any

Enter Invoice Number

6 digits(number)

o 0 o N
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4b

Next you will be
prompted to enter
the trace no/invoice
no of the transaction
to reprint. If
transaction is not
found it will prompt
‘Trans not found’.

Transaction Inquiry

!

Print Last Print A
Transaction Transaction
Print View
Summary Transactions
—
Reprint
Settlement
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To reprint a specific
transaction receipt,
select ‘Print A
Transaction’
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mastercard

Print Detail

Print Feed

v

Remind

Click OK to Continue Print
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When transaction
is located it will
print Merchant
Copy followed by a
prompt whether to
Customer Copy.
Press Cancel if only
Merchant Copy is
required.

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written
authorization.
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HOW TO PERFORM SUMMARY REPORT PRINTING / DETAIL REPORT PRINTING
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To print Summary Then select ‘Print < TSI Select the host
- which the
v PP
Summary Report

VISA ¢ S o is to be
2% Anonake: 9 TION generated. If

every host is
required then
you can click on
Select All. When
selection is made
then press PRINT

£ Mengleong v

R | | Report, select 3} Hongleong Bark Summary’ option.

v . ) ¥ CREDIT
Transaction Inquiry

Transaction Inquiry
¥ UPI

Print Last
Transaction

Print Detail

=)

Print View Print Feed
Summary  Transactions SUMMARY
—
=)
= @ select Al
Reprint /
Settlement
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To print Detail Report, AL Select the host
3} Hongleong Bank select Re-Print which the Detail
. Report is to be
VISA generated. If
2% Anenanie 229 TION every host is
required then you
%// - can click on Select
& All. When
D oy el selection is made
= = then press PRINT
Pt - — DETAIL. A
S“T” ot detailed
= transaction lists
Sotvoment © scicctan will be printed.
'h RN w SRINT DETAIL

This document and the information it contains are a Paysys Property. They may not be reproduced, executed or communicated without a written _
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The settlement
function is under
the ‘Transactions

’
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alance Point
Inquiry Redemption
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Select
Settlement to
invoke the
function.

/
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SETTLEMENT

Input Password

1 2 3

4 5 6

7 8 9
0 Clear
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Settlement will be
password
protected
function so you
will need to enter
the password to
proceed. Press OK
when finish enter
password
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¥ CREDIT W IPP
REDEMP-

v v
TION MYDEBIT

SETTLEMENT

@ selectal
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Select the host
which the
Settlement is to be
performed. If every
host is required then
you can click on
Select All. When
selection is made
then press
SETTLEMENT

" SETTLEMENT f—

VISA

mastercard.

{}MiyDebit

SETTLEMENT

Completed

«/ Transaction Successful
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Each host will
be process
individually
and all
successful
settled host
will generate a
Total Report
with every
host batch
closed

UnionPay

tRAx
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PAYSYS (M) SDN BHD
TERMINAL SERVICES

Monday - Friday
9am - 6pm

Tel: 603-9200 8001
6pm - 9am

Tel: 603-9282 7420
Saturday

9am - 1pm
Tel:603-9200 8001
1pm - 9am

Tel: 603-9282 7420
Sunday & Public Holiday
24 Hours

Tel: 603-9282 7420
Fax: 603-9200 7420




