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SALE TRANSACTION

How to perform a Sale transaction?

)g HonglLeong Bank

TRANSAKSI JUALAN

Bagaimana untuk melaksanakan transaksi Jualan?

HERS
TR

33 HongLeong Bank Go to Terminal Home Pergi ke Skrin Utama
Screen and Terminal dan tekan
tap “0.00” to “RM0.00” untuk
perform sale membuat jualan

S'I'EP1 RIRHLER:
=5 “RM0.00” FHIARZ 5
D &
Installment Void Tnx QR
® G
Settlement History Management
33 HongLeong Bank Enter sale amount Masukkan jumlah

& tap “OK” jualan & tekan “OK”
RM66.00 il
1 2 3

Wave Kad Bank
Pelanggan

Wave customer’s
bank card

RN PRZEVRIT =

S'I'EP3

Base Amount RM1.20

Please Use Your Bank Card

Card No.
MMYY




)g HonglLeong Bank
SALE TRANSACTION TRANSAKSI JUALAN

How to perform a Sale transaction? Bagaimana untuk melaksanakan transaksi Jualan?
HEXS
WTHTIHERS?

OR insert customer’s Masukkan Kad Bank
bank card Pelanggan
© O BAMBHIRITR
4 Sale Amount RM1.20
ST E P Please insert / tap / swipe your

card or enter your card number
manually

Enter Card Number Manually

Bank card details will Maklumat kad bank akan
dipaparkan, tekan “OK”

be displayed, tap

uoyK" untuk teruskan
° o 0 0K"” to proceed
5 Base Amount RM1.20 EREBET AN &
STEP Please Use Your Bank Card ﬁi ”0 K”

4848 1000 XXXX XXXX

02/xx

0

Customer to enter Pelanggan akan
6-digit PIN & tap “J” memasukkan PIN

Total Amount RM1.20 to proceed 6 dlglt & tekan ”(j”
untuk teruskan
Please Enter PIN
STEP6 Hokkk B4R A IZL PIN 53
E— No PIN, Please Click OK &ERETEY HTTI—F




)3 HonglLeong Bank
SALE TRANSACTION TRANSAKSI JUALAN

How to perform a Sale transaction? Bagaimana untuk melaksanakan transaksi Jualan?
HERS
WTHTIHERS?

Tap “PRINT” to Tekan “PRINT” untuk
- - print receipt mencetak resit
)3 HongLeong Bank

" ”
s “PRINT” $TEQULHE
Merchant Address 1
Merchant Address 2
ACQUIRER VISA
ST E P MERCHANT ID 3300002176

TERMINAL ID 11870011
BATCH NO 000002
Sale

VISA DEBIT

CARD NO

484810 Hkkkkkkkk

DATE/TIME ~ 04SEP2018 10:48:45
TRACE NO 000030
ENTRY TYPE CHIP ENTRY
REF NO 682562784464
APPROVAL CODE 575460

TOTAL RM1.20

TC 4893632004EF379E
AD /A0000000031010

PIN VERIFIED
NO SIGNATURE REQUIRED
| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO CARD ISSUER AGREEMENT
MERCHANT COPY
CANCEL

Tap “YES” to print Tekan “YES” untuk
customer receipt mencetak resit pelanggan

s YES” $JEDLEIRE
By

S'I'EP8

Do you want to print customer receipt?

Sale transaction Transaksi jualan
completed selesai

HER S5

Sale Success




!

INSTALLMENT SALE

How to perform an Installment Plan?

DHAIRR

)g HonglLeong Bank

JUALAN ANSURAN

Bagaimana untuk melaksanakan Pelan Ansuran?

IMENRE D AT TR RI?

Go to Terminal
Home Screen and

tap “Installment” to
perform installment
RMO0.00 § Ba
@

=

Installment nx QR

)} Hongleong Bank

S'I'EP1

ORI

Settlement History Management

Enter sale amount
& tap “0K”

€ Installment

Sale Amount

RM2000.00

3
6

7 8 9
000 00 O
Base Amount RM2,000.00
Please Use Your Bank Card
Card No.
MMYY

Insert Customer’s
Bank Card

S'I'EP3 ‘ —

Pergi ke Skrin Utama
Terminal dan tekan
“Installment” untuk
membuat pelan ansuran

RI-=MLER:
S5 “Installment”

FHSREDHITRR

Masukkan jumlah
jualan & tekan “OK”

A DHAITTREER &
=i “0K”

Masukkan Kad Bank
Pelanggan

BAMBEVRTFE




INSTALLMENT SALE

How to perform an Installment Plan?

<& Installment

o o O

4 Base Amount RM2,000.00
STEP Please Use Your Bank Card

4848 1000 XXXX XXXX

02/xx

& Installment

® O O O

5 Base Amount RM2,000.00
STEP

Please Choose Installment Tenure

O VISA 06 INSTALLMENT

O VISA 12 INSTALLMENT

CANCEL

)g HonglLeong Bank

JUALAN ANSURAN

Bagaimana untuk melaksanakan Pelan Ansuran?

PHITR
LTS HRTRRIRY?

installment tenure

Tekan “0K”

to proceed untuk teruskan
éﬁ IIOKII

Choose the Pilih tempoh ansuran
WD R TREVEARR

Customer to enter
6-digit PIN & tap ’J”

Pelanggan akan
memasukkan PIN

Base Amount RM2,000.00 to proceed 6 digit & tekan “d”
untuk teruskan
Please Enter PIN
STEP ko BRI A7 IEL PIN i3
— No PIN, Please Click OK & mi ”J " pei ol N 7

0 8 9 X
a K
1 4 3

2




////// )% HongLeong Bank

INSTALLMENT SALE JUALAN ANSURAN

How to perform an Installment Plan? Bagaimana untuk melaksanakan Pelan Ansuran?
DHRT R
WK E D ERITRITRI?

Tap “PRINT” to Tekan “PRINT” untuk
mencetak resit

print receipt

- »
¥ HongLeong Bank " ”
Werchant Name e PRINT” ¥TED
Merchant Address 1 AN
Merchant Address 2
ACQUIRER VISA 12
NSTIvENT

escrT e

STEP i
BATCH NO 000002

I Installment

VISADEBIT
cRrono
o —
owteTne sscraois 0445
TRACE NO 000030
B oee G ExRy
"o Pt
APPROVAL CODE 575460
TOTAL RM2,000.00
MONTH TENURE: 12
NSTALLENT P o
NN oot oo
FIRST AMOUNT: RM0.00
ST Ao

PIN VERIFIED

N

1AGREE
ACCORI

CANCEL

Tap “YES” to print Tekan “YES” untuk
customer receipt mencetak resit pelanggan
i “YES” $TEDLS

PRE SR

S'I'EP8

Do you want to print customer receipt?

Installment Transaksi ansuran
transaction berjaya
is successful

DHUIRRIZ S 5T

Sale Success




)g HonglLeong Bank

VOlD PAYMENT PEMBATALAN PEMBAYARAN
How to void a transaction? Bagaimana membatalkan transaksi?

RS
WAEEERS?
¥ HongLeong Bank Go to Terminal Pergi ke Skrin Utama
Home Screen and Terminal dan tekan
tap “Void Tnx” “Void Tnx” untuk
1 to perform void membuat pembatalan
STEP RMO0.00 BHENETT:
— =i “Void Tnx” Bz S
@ &
Installment Void Tnx
©)
Settlement History Management
Enter Void Password Masukkan Kata
& tap “Go” Laluan Pembatalan
& tekan “G0”
z TN S
STEP & ’;i\\ﬁ llGoIl

Please Enter Void Password

*kkk

2
5
8 9
0

Enter trace number Masukkan nombor

found on receipt pengesanan yang terdapat
Please Enter The Original Trace Number & tap IIGOII pada resit & tekan IIGOI/
12345678 O
3 ®CIick0Klo Get Last Transaction EHUAETE% &
STEP R "GO

1 2 3

4 5 6

7 8 9
0




VOID PAYMENT

How to void a transaction?

< Void Tnx

Type Sale
Amount RM1.20
Card NO. 484810 rrrrrrrx
S'I' E P Auth Code 575460
Reference NO. 682562784464
Trace NO. 000030
Date/Time 04Sep2018 10:48:45

€ Print Preview

| .

3% HongLeong Bank
Merchant Name
Merchant Address 1
Merchant Address 2
ACQUIRER VISA
MERCHANT ID 3300002176
TERMINAL ID 11870011
BATCH NO 000002
— Void Tnx
VISA
‘CARD NO
484810 ko
DATE/TIME 04SEP2018 10:48:45
TRACE NO 000030
ENTRY TYPE CHIP ENTRY
REF NO 682562784464
APPROVAL CODE 575460
TOTAL RM1.20

ORIGINAL TRANS NO.: 000030
NO PIN OR SIGNATURE REQUIRED

| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO CARD ISSUER AGREEMENT
MERCHANT COPY

CANCEL

&  Print Preview

Do you want to print customer receipt?

PRINT

)3 HonglLeong Bank

PEMBATALAN PEMBAYARAN

Bagaimana membatalkan transaksi?

BHR S
TR 52

Check details

& tap “0K” to void

Tap “PRINT” to print

receipt

Tap “YES” to print
customer receipt

Semak butiran
& tekan “OK” untuk
pembatalan

BRNRM & R
“OK” BtHRZ 5

Tekan “PRINT” untuk
mencetak resit

s “PRINT” $TEQULHE

Tekan “YES” untuk
mencetak resit pelanggan

s “YES” $JEDLS
PR BE




)3 HonglLeong Bank

VOID PAYMENT PEMBATALAN PEMBAYARAN
How to void a transaction? Bagaimana membatalkan transaksi?
RS
WAEEERS?
Void transaction Transaksi
is successful pembatalan selesai

BB




)g HonglLeong Bank

ALTERNATIVE ROUTE KAEDAH ALTERNATIF UNTUK
MEMBATALKAN PEMBAYARAN
T0 VOID PAYMENT Bagaimana membatalkan transaksi melalui fungsi Sejarah?
H.ow !o void a tra!nsictlon R SHET SR
via History function? AfEIEI D S RIDRER IR 55
5% HongLeong Bank Go to Terminal Pergi ke Skrin Utama
Home Screen and Terminal dan tekan

tap “History” “History”
RI-RALER:
STEP RMO0.00 =7 “History”
Installment Void Tnx QR
Q.8
Settlement Histowgmem
Select payment Pilih skim pembayaran
Please Choose an Acquirer
scheme
o yrin= =L N NE-ANpspa
(O MASTERCARD
z (O VISA 06 INSTALLMENT
ST E P (O VISA 12 INSTALLMENT
(O MASTERCARD 06 INSTALLMENT
(O MASTERCARD 12 INSTALLMENT
(O myDEBIT
(O unIoNPAY
O
CANCEL
< History Q : Tap on the Tekan transaksi yang
SETAIL transaction you anda ingin batalkan
wish to void
Type Card Type Amount Eifﬁ{ﬂ'\'gﬁfﬁ E'g Q%
Trace NO Date/Time
ST E P Sale VISA RM1.00
—— 000036 Sep 4, 2018 11:06
Sale VISA RM1.00
000032 Sep 4, 2018 10:52
Sale VISA RM1.20

000030 Sep 4, 2018 10:48




)g HonglLeong Bank

ALTERNATIVE ROUTE KAEDAH ALTERNATIF UNTUK

MEMBATALKAN PEMBAYARAN
TO VOID PAYMENT Bagaimana membatalkan transaksi melalui fungsi Sejarah?

How to void a transaction R SHET SR
via History function? B S IC R AR 57

" s i san
ER— : Tap “Void Tekan “Void” untuk
to peform void membuat pembatalan
DETAIL
Type Card Type Amount ﬁﬁ ”VOid” }Eﬁ%ﬁgg
Trace NO Date/Time
ST E P Sale VISA RM1.00
I 000036 Sep 4, 2018 11:06
State Approved
Card NO. 45Qger R
Auth Code
Reference NO.
Sale VISA RM1.00
000032 Sep 4, 2018 10:52
€ History : Enter Void Masukkan Kata Laluan
DETAIL Password and tap IFI’GefT,llbat:ﬂ?(n danbtetk?ﬂ
“Go” i 0 untuk pembadtalan
Type Card Type Amount Go to VOId p
Trace NO Date/Time
5 e o AR &
ale VISA 4 5 4, ”
STEP 000036 Sep 4, 2018 11:06 ,\“i Go
Please Enter Void Password
*kkk
1 2 3
4 5 6
7 8 9
0
« » print receipt mencetak resit
¥ HonglLeong Bank

Merchant Name

Merchant Address 1

Merchant Address 2
ACQUIRER VISA
MERCHANT ID 3300002176
TERMINAL ID 11870011

s “PRINT” FTEDUSE

BATCH NO 000002
Void Tnx

VISA

CARD NO

4599 e e e e e e e e e e

DATE/TIME 04SEP2018 10:48:45

TRACE NO 000030

ENTRY TYPE CHIP ENTRY

REF NO 682562784464

APPROVAL CODE 575460

TOTAL RM1.00
ORIGINAL TRANS NO.: 000030
NO PIN OR SIGNATURE REQUIRED
1 AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO CARD ISSUER AGREEMENT
MERCHANT COPY

CANCEL




)3 HonglLeong Bank

ALTERNATIVE ROUTE MEMBATALIGAN PEMBAVARAN

TO VOID PAYMENT Bagaimana membatalkan transaksi melalui fungsi Sejarah?
How to void a transaction R SHET SR

via History function? WA i RIDEER IR 557

Tap “YES” to print Tekan “YES” untuk

customer receipt mencetak resit pelanggan
=i “YES” FTEDLS

, = EUE
STEP
Do you want to print customer receipt?
Void transaction Transaksi
is successful pembatalan selesai

B BT




HISTORY

How to Print the Last Receipt?

S'I'EP1

Installment

)§ HongLeong Bank

RMO.

O

Settlement History M

00
S

©

anagement

C
supz I

Please Choose an Acquirer

O visa

(O MASTERCARD

O VISA 06 INSTALLMENT

(O VISA 12 INSTALLMENT

(O MASTERCARD 06 INSTALLMENT
O MASTERCARD 12 INSTALLMENT
O mvoesIT

(O UNIONPAY

O ar

CANCEL

€ History

Type
Trace NO
ST E P Sale

DETAIL

Card Type

000036 Sep 4,

Sale

VISA

000032 Sep 4,

Sale

VISA

000030 Sep 4,

—

0

Q:

Amount

Date/Time

VISA RM2,000.00

2018 11:06

RM1.00

2018 10:52

RM1.20

2018 10:48

)g HonglLeong Bank

SEJARAH

Bagaimana Mencetak Resit Terakhir?

BLICH

JMEFTEN_E—3KIKLB?

Go to Terminal Home
Screen and tap
"History" which allows
you to perform:

+  Print Last

«  Print Detail

* Print Summary

+  Print Last Settle

Select Payment
Scheme

Detailed transaction
history is displayed
*swipe the screen to the
left for more details

Pergi ke Skrin Utama
Terminal dan tekan
"History" untuk melakukan:

* Cetak Terakhir

+ Cetak Butiran

« Cetak Rumusan
 (etak Bayaran Terakhir

RIRAER:

S5 “History” y%&i%
* FTEDE—3K

o FTEDERK

o FTEDHRE

o FTEDE—3KMKER

Pilih skim pembayaran

PR EAZNEISZ(IT5 T

Butiran rekod transaksi
dipaparkan

*leretkan skrin ke kiri untuk
mendapatkan butiran lanjut

BRRBICR

‘REBERER,
UBWEZFIE




HISTORY

How to Print the Last Receipt?

€ History

Trans Type Trans Times Amount
4 Sale 2 RM2,000.00
ST E P Refund 0 RMO0.00
Voided Sale 1 RM1.20
Voided Refund 0 RMO0.00

Print Last
Print Detail

Print Summary

Voided Refund 0 RMO0.00

€ History

Trans Type Trans Times Amount
Sale 2 RM2,000.00

[ Printing, Please wait... L |

)g HonglLeong Bank

SEJARAH

Bagaimana Mencetak Resit Terakhir?

[HSRICR
A0faFTED E—3K B

The Transaction Rumusan transaksi dipapar-

summary is kan, tekan ":" di bahagian
displayed, atas kanan untuk
tap ":" on the top + Cetak Terakhir
right corner to + Cetak Butiran
*  Print Last + Cetak Rumusan
«  Print Detail  Cetak Bayaran Terakhir
* Print Summary BRRSEE
+  Print Last Settle aSEEEE ¢ iR
* FTEDE—3K
« FTEDRM
« TEDRE

©  FJEDLE—3KIKER

Tap “Print Last” Tekan “Print Last”

=5 “Print Last”

Transaksi terakhir dicetak

K2 SFTENDp

Printing last
transaction




HISTORY

How to Print the Last Receipt?

S'I'EP8

S'I'EP9

Print Last

Print Detail

Voided Sal

Voided Refund 0 RMO0.00
€ History Q
TOTAL
Trans Type Trans Times Amount
Sale 2 RM2,000.00

[ Printing, Please wait... |

Print Last
Print Detail
Print Summary

Trans Type

| Print Last Settle
Sale

Refund 0 RMO0.00

Voided Sale 1 RM1.20

Voided Refund 0 RMO0.00

)g HonglLeong Bank

SEJARAH

Bagaimana Mencetak Resit Terakhir?

[HSRICR
A0faFTED E—3K B

Tap “Print Detail” Tekan “Print Detail”

=5 “Print Detail”

Printing detailed Laporan butiran
transaction report transaksi dicetak
RSB HFIEDP

”

Tap “Print Summary Tekan “Print Summary”

=i “Print Summary”




)g HonglLeong Bank

HISTORY SEJARAH

How to Print the Last Receipt’ Bagaimana Mencetak Resit Terakhir?
HSLIE3R
W0fTFTED E—3KUsE?

€ History Printing Laporan rumusan dicetak

summary report
BESTEDD
Trans Type Trans Times Amount
1 0 Sale 2 RM2,000.00
STEP

L4 Printing, Please wait... -

Tap “Print Last Settle” Tekan “Print Last Settle”

Print Last

Print Detail

S5 “Print Last Settle”

Print Summary

Trans Type
Print Last Settle
Sale
ST E P Refund

Voided Sale

Voided Refund

€& History : Printing last settled Laporan penyelesaian
settlement report bayaran terakhir dicetak

2 Trans Type Trans Times Amount J:_gﬁmt/‘$$ ]- ED ¢|
sup1 - N

4 Printing, Please wait... -




)g HonglLeong Bank
REPRINT RECEIPT CETAK SEMULA RESIT

How to reprint selected receipt? Bagaimana mencetak semula resit tertentu?

SHFTEUUE
AT B H T ENISTEAIE?

3 Hongleong Bank GO to Terminal Pergi ke Skrin Utama
Home Screen and Terminal dan tekan
tap “History” “History

RIENER:
sm>1 RMO0.00 sk “History”
o @

Installment Void Tnx QR

® &

Settlement History gment

Select payment Pilih skim pembayaran
Please Choose an Acquirer
scheme
o ERIRERNNATH T
(O MASTERCARD
Z (O VISA 06 INSTALLMENT
ST E P o VISA 12 INSTALLMENT
o MASTERCARD 06 INSTALLMENT
(O MASTERCARD 12 INSTALLMENT
(O MYDEBIT
(O UNIONPAY
O @&
CANCEL
<& History Q : Tap on the Tekan transaksi yang
transaction you anda ingin cetak semula
e want to reprint
Type Card Type Amount ﬁifﬁ{mgi%‘?;} EDES
Trace NO Date/Time Q%ﬁ*ﬁl
ST E P Sale VISA RM1.00
A 000036 Sep 4, 2018 11:06
Sale VISA RM1.00
000032 Sep 4, 2018 10:52
Sale VISA RM1.20

000030 Sep 4, 2018 10:48




)3 HonglLeong Bank
REPRINT RECEIPT CETAK SEMULA RESIT

How to reprint selected receipt’ Bagaimana mencetak semula resit tertentu?

SHTTEDULE
AT B H T ENISTEAIE?

& History Tap “REPRINT” Tekan “REPRINT”
to print selected untuk mencetak transaksi
— transaction yang dipilih

Type Card Type Amount
Trace NO Date/Time ,‘5“EE IIREPRI NT// ?]-ED
STEP Sale VISA RM1.00 ?E/?EE’QQ%%*S‘
- 000036 Sep 4, 2018 11:06
State Approved
Card NO. 45Qgr IR
Auth Code

Reference NO.

Sale VISA RM1.0

000032 Sep 4, 2018 10:52

Sale \ISA RM1 20

Tap “PRINT” to Tekan “PRINT” untuk
C » print receipt mencetak resit
)g HonglLeong Bank ”
e one, sy “PRINT” $TENUHE
Merchant Address 2
STEP
BATCH NO 000002
Void Tnx

VISA
CARD NO
4599 ok kkk kK kKKK

DATEITIME 04SEP2018 10:48:45
TRACE NO 000030
ENTRY TYPE CHIP ENTRY
REFNO 682562784464
APPROVAL CODE 575460
TOTAL RM1.00

ORIGINAL TRANS NO.: 000030
NO PIN OR SIGNATURE REQUIRED

| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO CARD ISSUER AGREEMENT
MERCHANT COPY

CANCEL

& Print Preview Tap “YES” to print Tekan “YES” untuk
customer receipt mencetak resit
pelanggan

gﬁ IIYEslI ?]-Eug%
PRE BB

Do you want to print customer receipt?

PRINT




)g HonglLeong Bank
SETTLEMENT PENYELESAIAN

How to perform settlement? Bagaimana melaksanakan Penyelesaian?

78
W7 EE?
\ 53 HongLeong Bank Go to Terminal Pergi ke Skrin Utama
Home Screen and Terminal dan tekan “Settle-

B “Settlement” £&

tap “Settlement” ment” untuk membuat
1 to perform penyelesaian
STEP RM O : OO settlement e
@

Installment Void Tnx QR
® &
Settlement ry Management

Enter Settlement Masukkan Kata Laluan
Password and tap Penyelesaian dan tekan
llGo" IIGOII
! WMANGERG,
STEP %El‘ﬁ\\ﬁllGoll
Please En:rjiﬂ;manl Password
1 2 3
4 5 6
7 8 9
0
e Select payment Pilih skim
scheme you want pembayaran yang
DETAIL to settle anda ingin selesaikan
3 R IREEE
STEP MSH

MASTERCARD

VISA 06 INSTALLMENT

VISA 12 INSTALLMENT

MASTERCARD 06 INSTALLMENT




)g HonglLeong Bank
SETTLEMENT PENYELESAIAN

How to perform settlement? Bagaimana melaksanakan Penyelesaian?

BH
WAHITEE?
Processing Penyelesaian diproses
settlement o
SEHTD
STEP4
Bat?h Upload[2/2] ‘
Press “YES” to print Tekan “YES” untuk mence-
Detailed Settlement tak laporan Butiran
report Penyelesaian
=i YES” FIENEERE
Settlement Penyelesaian selesai
completed

SEE5TR

STEP6

Settlement Success




QR SALE

How to receive payment from client via QR?

!

)g HonglLeong Bank

JUALAN QR

Bagaimana menerima pembayaran daripada

pelanggan melalui QR?

THIPEERS
WIEN AR PR

% HongLeong Bank Go to Terminal
Home Screen and
Tap “QR” to view
more QR Payment
STEP RMO0.00 functions
© &
Installment Void Tnx QR
®
Settlement History Management
< R Tap “QR Pay” to
accept QR payment
® © @

QR paygoid History

S'I'EP2

Enter transaction
amount & tap “0K”

RM66.00

7 8 9

S'I'EP3

000 00 O

Skrin Utama Terminal:
Tekan “QR” untuk melihat
lebih banyak fungsi
pembayaran QR

RIRHLER:
R R'EBEWED
QR SZJTDRE

Tekan “QR Pay” untuk
menerima pembayaran QR

il “QR Pay” 5% QR %Y

Masukkan jumlah
transaksi & tekan “OK”

AR SZEER & “OK”




!

)g HonglLeong Bank

QR SALE JUALANGR
How to receive payment from client via QR? pelonggan melalui Q&7 daripada
_HRRHERS

MEEE "R E P IIRR?

Tap “START” to Tekan “START” untuk
perform QR Scanning mengimbas QR

=i “START” [B7]) QR 134
Scan the QR Code Imbas Kod QR daripada
from customer e-Dompet pelanggan
e-Wallet with the menggunakan terminal
terminal .

RIS

BB EE6Y QR 45

Sale successful Jualan berjaya

RSB




QR SALE

How to receive payment from client via QR?

& Print Preview H

- ]
); HonglLeong Bank

Merchant Name
Merchant Address 1
Merchant Address 2

HOST QR
MERCHANT ID 000003316006919
TERMINAL ID 00018888

steed

BATCH NO 000002
Sale

ALIPAY

TRACE NO 000071

QRTXNID

201809041640524087

WALLET TXN ID
201809042100100479
0200567263

CUSTOMER INFO
N/A

TOTAL RM1.00

PIN VERIFIED
NO SIGNATURE REQUIRED
EE TO PAY THE ABOVE TOTALAMOUNT

CANCEL

S'I'EP8

Do you want to print customer receipt?

Sale Success

!

)3 HonglLeong Bank

JUALAN QR

Bagaimana menerima pembayaran daripada
pelanggan melalui QR?

_EBRERS
AAES LB ERE IR

Tekan “PRINT” untuk
mencetak resit

s “PRINT” $TEQULE

Tap “PRINT” to
print receipt

Tekan “YES” untuk
mencetak resit
pelanggan

st YES” $TEDLS
PRE=EIUE

Tap “YES” to print
customer receipt

Sale transaction
completed

Transaksi jualan
selesai

RS5TM,




QR SALE

How to receive payment from client via QR?

e-Wallet

Payment Succeeded

1 0 ¥1.62
STEP

e  Balance 162

AMYR = 1.61632400CNY

!

)g HonglLeong Bank

JUALAN QR

Bagaimana menerima pembayaran daripada
pelanggan melalui QR?

THIPEERS
WIEN AR PR

Customer e-Wallet e-Dompet pelanggan

displays payment memaparkan

successful pembayaran berjaya
MEEFHBER

BRI




QR VOID

How to void QR payment?

S5 HonglLeong Bank
Tl RM0.00
® &
Instaliment Void Tnx QR
R
Settlement History Management
€< QR
® @ Q&

QR Pay QR Void %ﬂ/

S'I'EP2

S'I'EP3

)3 HonglLeong Bank

PEMBATALAN QR

Bagaimana membatalkan pembayaran QR?

R 465325
AT B3 57

Go to Terminal
Home Screen and
tap “QR” to view
more OR payment
functions

Tap “QR Void”
to void a transaction

Enter QR Void
password & tap “Go”

Pergi ke Skrin Utama
Terminal dan tekan “QR”
untuk melihat lebih banyak
fungsi pembayaran QR

RIRHLER:
R “REBED
QR S{UTDRE

Tekan “QR Void” untuk
membatalkan transaksi

s “QR Void” #iH32 5

Masukkan kata laluan
Pembatalan QR & tekan “Go”

A QR BUHTE &
=i “Go”




)g HonglLeong Bank

PEMBATALAN QR

Bagaimana membatalkan pembayaran QR?

R _ 45225
AT B3 57

QR VOID

How to void QR payment?

Masukkan nombor
pengesanan transaksi

< QR Void Enter trace no. found
on receipt & tap “Go”

Please Enter The Original Trace Number

12345678
S P @Click OK to Get Last Transaction

1 2 3

4 5 6

7 8 9
0

&«  Void Tnx

Tvpe

Salz
Rh11.00

Auth Cods 2090004249 001004 == ==

Amount
STEP Relerenca NO. 207 E0B0I 16400 24087

Tiaea NO.

D03

Dale/Time C4Sep2018 163945

‘w

< Vaid Tnx

S'I'EP6

00 Burerss

Check details &
tap “OK” to void

Void successful

yang terdapat pada
resit & tekan “Go”

BARES & R “Go”

Semak butiran & tekan “0K”
untuk membuat pembatalan

TR & R “0K”
BERZ

Pembatalan berjaya

HERRRID
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QR VOID PEMBATALAN QR

How to void QR payment? Bagaimana membatalkan pembayaran QR?
R _ 4022 5
OB %2 57

< Print Praview : " .
BT N oo Tekan PRINT” untuk
1 $E HongLeong Bark i print receipt mencetak resit
MEre hard Nam|
s £ “PRINT” FTENUR
ﬁgﬁmmmmmm‘:ﬁ
TERMIMAL 10 AI800D 25
STEP ::i:mvw Bale oo
- TRACE KD 000044
QRTINID
2 BIB04 1 GA0E 2808 F
WALLET TxM ID
21|E0804 31 DOd00470
DIO0EETIES
CUSTOMER INFO
Tw\Q'I'AL -RMT.00
‘Mgtu;miajun
Tap “YES” to print Tekan “YES” untuk
customer receipt mencetak resit
pelanggan
=i “YES” ¥TENLS
PRI
Do you want to print customer receipt?
Void transaction Transaksi
completed pembatalan selesai

RIS

Void Tnx Success




ALTERNATIVE ROUTE TO VOID

QR PAYMENT

How to void QR Payment via History function?

!

)g HonglLeong Bank

KAEDAH ALTERNATIF UNTUK
MEMBATALKAN PEMBAYARAN QR

Bagaimana membatalkan Pembayaran QR melalui fungsi Sejarah?

R SRS E TSR,
ANTES D LI TR 10325

5 Hongleong Bank Go to Terminal Pergi ke Skrin Utama
Home Screen and Terminal dan tekan “QR”
tap “QR” to view untuk melihat lebih banyak
1 more OR payment fungsi pembayaran QR
STEP RMO0.00 functions RHEMER:
I =i “QR"BEED
® @& QR SZfYThEE
Installment Void Tnx QR
A G
Settlement History Management
& R Tap “History” Tekan “History” untuk
to void a transaction membatalkan transaksi
® © & st “History” BR4XES

QR Pay QR Void History
STEP2

€ History Q i Tap on the Tekan transaksi yang
transaction you anda ingin batalkan
DETAIL wish to void
Type Card Type Amount gi{m%@%ﬁ E’g Q%
Trace NO Trace State DataTima
STEP Sale WECHAT RM1.04

———— 000071 Approved Sep 4, 2018 11:06

Sale Wechat -
‘Wallet China

000070 ! Sep 4, 2018 10:52
Sala WECHAT !
000068 Approved Sepd, 2018 1048
Sale RM1.00

000065 Declined Sep4d. 2018 10:52




ALTERNATIVE ROUTE TO VOID

QR PAYMENT

How to void QR Payment via History function?

€ History Q :
DETAIL
Type Card Typa Amount
Traca NO Trace State Date/Time
S'I' E P Sale WECHAT AM1.00
————— onoa7T1 » € Sep 4, 2018 11:06
State Approved
Card NO
Aulh Code 420000018820 1803254027 144043

Reforonce NO. 201800251040147664

ina
Sep 4, 2018 10:52

!

Tap “Void Sale”
to perform void

)g HonglLeong Bank

KAEDAH ALTERNATIF UNTUK
MEMBATALKAN PEMBAYARAN QR

Bagaimana membatalkan Pembayaran QR melalui fungsi Sejarah?

R SRS E TSR,
ANTES D LI TR 10325

Tekan “Void Sale” untuk
melakukan pembatalan

R “Void Sale” HifHZS

S5 Hongleong Bank Enter QR Void Masukkan kata laluan
password & Pembatalan QR &
tap IIGOII tekan IlGo//
B QR BHES &
step D RM0.00 A0

Please Enter Void Password
*kkk

~ & -
o oo o N
[}

)} HonglLeong Bank

S'I'EP6

00 Success

Void successful

Pembatalan berjaya

HURERTD
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ALTERNATIVE ROUTE TO VOID ;‘A‘::::‘:'T::;Z';N::::B':\':Z':";N QR
QR PAYMENT Bagaimana membatalkan Pembayaran QR melalui fungsi Sejarah?

. - P < ‘
How to void QR Payment via History function? B ABTENETHR
AT D SEICRINBESRBIE — 46532537

< Print Praview : " .
BT N oo Tekan PRINT” untuk
1 $E HongLeong Bark i print receipt mencetak resit
MEre hard Nam|
s £ “PRINT” FTENUR
ﬁgﬁmmmmmm‘:ﬁ
TERMIMAL 10 AI800D 25
STEP ::i:mvw Bale oo
- TRACE KD 000044
QRTINID
2 BIB04 1 GA0E 2808 F
WALLET TxM ID
21|E0804 31 DOd00470
DIO0EETIES
CUSTOMER INFO
Tw\Q'I'AL -RMT.00
‘Mgtu;miajun
Tap “YES” to print Tekan “YES” untuk
customer receipt mencetak resit
pelanggan
=i “YES” ¥TENLS
PRI
Do you want to print customer receipt?
Void transaction Transaksi
completed pembatalan selesai

RIS

Void Tnx Success




)g HonglLeong Bank

HISTORY SEJARAH . .
. . il& Bagaimana Mencetak Transaksi Terakhir, Mencetak
How to Print Last, Print Detai Butiran Terperinci & Mencetak Ringkasan
Print Summar \
Y SRR

IOMTFTEN E—3KIHRB. FTENRAY. FTEDEER?

33 HonglLeong Bank GO to Terminal Pergi ke Skrin Utama
Home Screen and Terminal dan tekan “QR”

tap “QR” to view untuk melihat lebih banyak
1 more OR payment fungsi pembayaran QR
STEP RMO0.00 functions RIEAER:
— =it QR'EHED
ONG) QR SZfY1RE
Installment Void Tnx QR
® 8
Settlement History Management
€ R Tap “History” Tekan “History”
to perform: untuk membuat:
@ @ @2 « Print Last * Cetak Tergkhir
QR Pay QR Void History * Print Detail : Ee:a:: gUt"an
2 « Print Summar * Letaxkumusan
& « Print Last Sett)IIe « Cetak Bayaran Terakhir
B “History” Y%
* $TED E—3K
* FTENRA
. FIEDEE
* FTED E—3KNKER
€ History Q Detailed transaction Butiran rekod
SETAIL history is displayed transaksi dipaparkan
*swipe the screen to the *leretkan skrin ke kiri untuk
3 :ype “ :a'dzret D':":_""‘ left for more details mendapatkan butiran lanjut
& ::(:)71 - Sep 4, 2018 11:06 Eﬁg%ia%
Sale UNKNOWN RM1.00 *@E%ﬁbﬁ%y
000070 Declined Sep 4, 2018 10:52 Dlﬁﬂ@%ﬁ%

000069 Sep 4, 2018 10:48




)g HonglLeong Bank
HISTORY SEJARAH

. . . Bagaimana Mencetak Transaksi Terakhir, Mencetak
HO.W to Print Last, Print Detail & Butiran Terperinci & Mencetak Ringkasan
Print Summary

[HSLICR
fAFTED 3K, FTEDENY. $TEDfER?

The Transaction Rumusan transaksi
Summary is dipaparkan, tekan “:” di
__ __ displayed, tap “:” on bahagian atas
& hiciory : the upper right to kanan untuk n?embuat:
perform: * Cetak Terakhir
— p— « Print Last + Cetak Butiran
rans Type  Trans Times — s . Cetak Rumusan
STEP ::"': Z R“:l?::" i ST « Cetak Bayaran Terakhir
— Voided Sale 1 RM1.20 * Print Last Settle EZT’\Q%?EE
Voided Refund 0 RM0.00 ﬁﬁatﬁa’g ”E” iﬁ&
* FTENE—3K
* FTEDRN
* FTEDRE

* FJED E—3KMKER

. Tap “Print Last” Tekan “Print Last” untuk
o to print previous mencetak transaksi
rint Detail
it Summary transaction sebelumnya
Type
Trace NO Trace State Date/Time “@i‘\ﬁ ”Pl’int I_ast” ?]-EDJ:
ST E P Sale WECHAT —§ﬁ§%$
. 000071 Sep 4, 2018 11:06
Sale UNKNOWN RM1.00
000070 Declined Sep 4, 2018 10:52
Sale WECHAT
000069 Sep 4, 2018 10:48
ot Lot Tap “Print Detail” Tekan “Print Detail” untuk
—— to print detailed mencetak laporan butiran
- it Summary transaction report transaksi
ype
6 Trace NO Trace State Date/Time “@i‘\i ”Pl’int Detall" ,
STEP sale WECHAT FHENRZ ST
———— 000071 Sep 4, 2018 11:06
Sale UNKNOWN RM1.00
000070 Declined Sep 4, 2018 10:52
Sale WECHAT

000069 Sep 4, 2018 10:48




)3 HonglLeong Bank
HISTORY SEJARAH

. . . Bagaimana Mencetak Transaksi Terakhir, Mencetak
How to Print Last, Print Detail & Butiran Terperinci & Mencetak Ringkasan

Print Summary BPiRs
W0EIFTED E—3KIUE. FTENZRAL. FTEDHEE?

Printing detailed Laporan butiran
transaction report transaksi dicetak
7 RSB HFTENP
STEP
Printing, Please wait...
ot Lo Tap “Print Summary” Tekan “Print Summary”
- to print summary untuk mencetak rumusan
- Print Summary report Iaporan
Trace NO Trace State i ,\@i‘\i ”Print Summary”
STEP Sale WEGHAT RM1.00 ?]’ED}EE
— 000071 Approved Sep 4, 2018 11:06
Sale UNKNOWN RM1.00
000070 Declined Sep 4, 2018 10:52
Sale WECHAT RM1.00
000069 Approved Sep 4, 2018 10:48
Printing Rumusan laporan
summary report dicetak

BEFTENDP

Printing, Please wait...




QR INQUIRY

How to complete QR Inquiry Sale?

)g HonglLeong Bank

PERTANYAAN QR

Bagaimana melengkapkan jJualan Semakan QR?

THERED
IR LSR5’

Go to Terminal
Home Screen and
tap “QR” to view
more OR payment

)} Hongleong Bank

ste B RMO0.00 |
©  Q
Installment Void Tnx QR
® S
Settlement History Management
< R Tap “History” to
perform QR inquiry
®» @ @
2 QR Pay QR Void History
STEP
P — Q : Select pending
transaction to
DETAIL

perform inquiry

Type Card Type Amount

Trace NO Trace State Date/Time

S'I'EP3

Sale UNKNOWN

000071 Sep 4, 2018 11:06

Wechat -
Wallet China
Sep 4, 2018 10:52

Sale
000070

Sale WECHAT

000069 Sep 4, 2018 10:48

Sale RM1.00

000068 Declined Sep 4, 2018 10:52

Pergi ke Skrin Utama
Terminal dan tekan “QR”
untuk melihat lebih banyak
fungsi pembayaran QR

RIRHLER:
R R'EBEWED
QR SZJTDRE

Tekan “History” untuk
membuat semakan QR

S5 “History” &i8 QR

Pilih Transaksi Belum
Selesai untuk membuat
semakan

EEERFANERS




QR INQUIRY

How to complete QR Inquiry Sale?

S'I'EP4l

S'I'EP5

S'I'EP6

q .
& History (O
DETAIL
Type Card Type Amount
Trace NO Trace State Date/Time
Sale UNKNOWN
000071 Sep 4, 2018 11:06
State Pending
Card NO.
Auth Code Empty
Reference NO. Empty
Sale Wechat -
Wallet Chin
000070 Seb2018 10:52
Sala WECHAT

€ Inquiry Sale

Type Sale
Amount RM1.00
Auth Code

Reference NO.
Trace NO. 000074
Date/Time 04Sep2018 16:39:46

o

00 Surenrss

)g HonglLeong Bank

PERTANYAAN QR

Bagaimana melengkapkan jJualan Semakan QR?

THERED
IR LSR5’

Tap “Inquiry” Tekan “Inquiry”

= “Inquiry”
Tap “OK” to Tekan “OK” untuk membuat
perform inquiry sale jualan semakan

Ea\\i IIOKII Eﬂ
Inquiry sale Transaksi berjaya &
successful & tap tekan “OK” untuk teruskan

“OK” to proceed

RSB & = “OK”




)3 HonglLeong Bank
QR INQUIRY PERTANYAAN QR

How to complete QR Inquiry sale? Bagaimana melengkapkan jJualan Semakan QR?
#3518
WM —EBEBRZRS?

<& Print Preview H

- »
)g HonglLeong Bank

Tap “PRINT” to print Tekan “PRINT” untuk
receipt mencetak resit

s “PRINT” $TEQULE

Merchant Name
Merchant Address 1

Merchant Address 2
HOST QR
MERCHANT ID 000003316006919
TERMINAL ID 00018888
BATCH NO 000002
STEP sale

ALIPAY
TRACE NO 000071
QR TXN ID
01809041640524087
WALLET TXN ID
01809042100100479
2 200567263

CcusToMER INFO
NiA

TOTAL RM1.00

PIN VERIFIED
NO SIGNATURE REQUIRED

| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO CARD ISSUER AGREEMENT

MERCHANT COPY

CANCEL

Tap “YES” to print Tekan “YES” untuk
customer receipt mencetak resit pelanggan
i “YES” $TEDLS

PRE SR

S'I'EP8

Do you want to print customer receipt?

Inquiry sale Jualan semakan
completed selesai

BERRH5TR

Inquiry Sale Success




QR REPRINT RECEIPT

How to reprint QR Payment receipt?

% HonglLeong Bank

S'I'EP1

RMO0.00
© &

Installment Void Tnx QR
® &
Settlement History Management
<€ QR

¥ © @

QR Pay QR Void History
STEP2

q .
& History (O
DETAIL
Type Card Type Amount
Trace NO Trace State Date/Time
ST E P Sale WECHAT
———————— 000071 Sep 4, 2018 11:06
Sale Wechat -
Wallet China
000070 Sep 4, 2018 10:52
Sale WECHAT
000069 Sep 4, 2018 10:48

b

)g HonglLeong Bank

CETAK SEMULA RESIT QR

Bagaimana mencetak semula resit Pembayaran QR?

SHTT]EN BB UHE
A BRI EN B

Pergi ke Skrin Utama
Terminal dan tekan “QR”
untuk melihat lebih banyak
fungsi pembayaran QR

RIRHLER:
R R'EBEWED
QR SZJTDRE

Go to Terminal
Home Screen and
tap “QR” to view
more OR payment
functions

Tekan “History” untuk
mencetak semula resit

Tap “History” to
reprint receipt

S5 “History”
SHFTEDURIR

Butiran rekod
transaksi dipaparkan

Detailed transaction
history is displayed
*|leretkan skrin ke kiri untuk

*swipe the screen . :
P mendapatkan butiran lanjut

to the left for more
details

BTRRBICR
‘REBERERS,
UBEWEZHE

M



)3 HonglLeong Bank

CETAK SEMULA RESIT QR

Bagaimana mencetak semula resit Pembayaran QR?

SHTTED_REUER
A BRI EN B

QR REPRINT RECEIPT

How to reprint QR Payment receipt?

< History Tap “REPRINT” Tekan “REPRINT” untuk
DETAIL to reprint selected mence?ak'semula transaksi
transaction yang dipilih
Type Card Type Amount
Trace NO Trace State Date/Time ,‘@i‘\ﬁ ”REPRI NT”
S'I' E P Sale UNKNOWN E%?} ED;E/?EQ%‘EE%
——— 000071 Sep 4, 2018 11:06
State Pending
Card NO.
Auth Code Empty
Reference NO. Empty
Sale Wechat -
Wallet China
000070 Sep 4, 2018 10:52
€ Print Preview Tap “PRINT” to Tekan “PRINT” untuk

S'I'EP5

print receipt

)} HonglLeong Bank

Merchant Name
Merchant Address 1

ST QR
MERCHANT ID 000003316006919
TERMINAL ID 00018888

BATCH NO

Sale

ALIPAY
TRACE NO

QRTXN ID

201809041640524087

WALLET TXN ID

201809042100100479

0200567263
CUSTOMER INFO
N/A

TOTAL

PIN VERIFIED
NO SIGNATURE REQUIRED

\GREE TO PAY THE ABOVE TOTAL ANOUNT

AAAAAAAAAAAAAAAAAAAAAAAAAA

MERCHANT COPY

CANCEL

Do you want to print customer receipt?

000002

000071

RM1.00

Tap “YES” to print
customer receipt

PRINT

mencetak resit

S “PRINT”
FTENUSHB

Tekan “YES”untuk mencetak
resit pelanggan

s “YES” $JEDLS
B EURIE




