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o FEIE BHEE VA - https://www.hlb.com.my/zh cn/personal-
banking/loans/property-loan/home-loan.html
o FRFANLY - https://www.hlb.com.my/zh cn/personal-
banking/help-support/fees-and-charges/retail-loans.html
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o FEEME B EE UL - https://www.hlisb.com.my/en/personal-
i/consumer-financing-i/property-financing-i/cm-flexi-property-
financing-i.html
o FRHANLF: - https://www.hlisb.com.my/en/personal-i/help-
support/fees-and-charges/retail-financing.html
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us.html
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e National Land Code 1965

e Housing Development (Control and Licensing) Act 1966

e Personal Data Protection Act 2010

e Financial Services Act 2013

e Islamic Financial Services Act 2013

e Insolvency (Voluntary Arrangement) Rules 2017

e Companies Act 2016

e Solicitors’ Remuneration (Amendment) Order 2017

e Valuers, Appraisers and Estate Agents Act 1981

e Anti-Money Laundering and Anti-Terrorism Financing and

Proceeds of Unlawful Activities Act 2001

e Unclaimed Money Act 1965

e Strata Management Act 2013

e Real Property Gains Tax Act 1976
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% o BPURSHOIZE 03-76268899

o ARAT M www.hlb.com.my / www.hlisb.com.my

B TE LN I 8 7 55k, BRI EWRATECR, TR BRnie
o RATEFEWF L. Level 2, P) City Development, No. 15A, Jalan 219,
Section 51A, 46100 Petaling Jaya, Selangor.
o RO SAD
Hiifi: 03-7952 3388
fE¥: 03-7873 8228
HLHBHE:  MCC2@hlbb.hongleong.com.my Bi#
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o AKPK Hit:
Tingkat 5 and 6, Menara Bumiputra Commerce, Jalan Raja Laut, 50350
Kuala Lumpur.

o WUMKHT AKPK HLIE +603-2616 7766 SR K 1% HIME %
enquiry@akpk.org.my
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Customer Advocacy

Hong Leong Bank Berhad, 13A Floor, Menara Hong Leong, No 6, Jalan Damanlela, Bukit Damansara,

Phone : 03-7626 8801 / 03-76268802 / 03-76268812
E-mail : customerservice@hlbb.hongleong.com.my

50490 Kuala Lumpur.
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HHif: 1-300-88-9980 (43 #zk)
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FEHRHlE:  banks@abm.org.my
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The Association of Banks in Malaysia
A-11-1, AICB Building,

No 10 Jalan Dato’ Onn

50480 Kuala Lumpur

fE¥: 03-2078 8004

Pk www.abm.org,my

Ombudsman for Financial Services:
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Fiif: 03-22722811
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Enquiries@ofs.org.my

JE AL

Ombudsman For Financial Services

Level 14, Main Block, Menara Takaful

Malaysia

No.4, Jalan Sultan Sulaiman

50000 Kuala Lumpur

fE¥: 03-2272 1577

k. www.ofs.org.my
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Fiif: 03-2026 8002 / 03-2026 8003
B
FEL AR A -
JE TH AL
The Association of Islamic Banking
Institutions
4th Floor Menara Bumiputra 21 Jalan
Melaka
50100 Kuala Lumpur
fE3: 03-2026 8012
MHE: www.aibim.com

admin@aibim.com
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Hiifi: 03-2282 2280

B HbAE:  info@sidrec.com.my
JE A

Securities Industry Dispute Resolution

Centre

Unit A-9-1, Level 9, Tower A
Menara UOA Bangsar No.5, Jalan
Bangsar

Utama 1, 59000 Kuala Lumpur
fEH: 03-2282 3855

Mk: www.sidrec.com.my
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Hif: 1-300-88-5465 (LINK)
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bnmtelelink@bnm.gov.my
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Laman Informasi Nasihat dan
Khidmat
(LINK)
Ground Floor, D Block
Jalan Dato’ Onn
50480 Kuala Lumpur
fE¥: 03-2174 1515
WXL -

www.bnm.gov.my/bnmlink
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