
 Frequently Asked Questions – Goodwill Discounts for Early Settlement  

No.  Question Answer 

1 What is a goodwill discount? The goodwill discount is an industry-wide measure 
designed to provide affected customers with treatment 
comparable to that of new customers under the Hire 
Purchase (Amendment) Act (“HPAA”) if they choose to 
settle their hire purchase financing early.  The goodwill 
discount is provided to all eligible customers who opt 
for early settlement. 
 

2 When does it take effect? The goodwill discount shall take effect on 1 June 2026, 
the same effective date as the HPAA. 
 

3 Who is eligible? 
 

Individuals and micro or small businesses with fixed-
rate hire purchase agreements that apply the Rule of 
78 method, provided: 
1. The Hire Purchase Agreement was entered into 
before 1 June 2026 or during the transition period until 
31 March 2027; and  
2. They choose to settle their hire purchase financing 
early  
 
Please take note, customer is NOT eligible if, at the 
point of early settlement, the customer is:  

• In arrears exceeding 90 days; 
• Undergoing legal proceedings or issued with a 

repossession order; 
• Under an existing restructuring and 

rescheduling (R&R) plan; or 
• Enrolled in a debt management programme 

(e.g. AKPK). 

4 Does this apply to Islamic HIire 
Purchase agreements? 

Yes. The goodwill discount is also applicable to fixed-
rate Islamic hire purchase agreements that apply the 
Rule of 78 method. 

5 Does this apply to Industrial Hire 
Purchase agreements 

No.  The goodwill discount is not applicable to 
Industrial Hire Purchase (non-HP Act product). 

6 Is there a validity period for the 
goodwill discount offering? 

The goodwill discount will remain available until all 
fixed-rate hire purchase agreements using the Rule of 
78 method have either matured fully or been settled 
early. 

7 How is the goodwill discount 
calculated? 

The goodwill discount is based on the interest/profit 
rate set out in the hire purchase agreement, original 
financing tenure and early settlement timing. The final 
amount is determined by the actual Settlement Date 



(the date full payment is received or a cheque is 
cleared). 
 
Click here to view Goodwill Discount Matrix 
 
 

8 How do I apply for and receive the 
goodwill discount? 

Upon early settlement, fill out our [e-Refund 
Authorisation Form] to receive your goodwill 
discount directly into your nominated bank account. 
 
The refund will be processed within 10 working days 
for HLB/HLB Islamic accounts and 20 working days for 
other banks. 
 
Note: First party account only. Joint account is not 
allowed. 
 

9 Will I receive a notification on 
goodwill discount status? 

Yes. A notification will be sent to your registered email 
address once the goodwill discount has been 
refunded. 
 

10 How does the HPAA 2026 affect 
existing customers with Rule of 78 
agreements? 
 
 

There are no changes to the current hire purchase 
agreement or monthly instalment amount.  
 
If the existing customers choose to settle the hire 
purchase financing early, the goodwill discount is 
provided to all eligible customers who opt for early 
settlement on top of statutory rebate. 
 

11 How does the HPAA 2026 affect 
me if I do not settle early? 
 

It does not affect you. You may maintain your current 
repayment schedule and pay your monthly instalments 
as set out in the hire purchase agreement. 
 

 

 

 

 

 

 

 

 

 

 

https://www.hlb.com.my/content/dam/hlb/my/docs/pdf/Personal/Loan/Auto-Loan/hlb-auto-loan-goodwill-discount-matrix-eng-and-bm-faq.pdf
https://www.hlb.com.my/hpgoodwilldiscountform
https://www.hlb.com.my/hpgoodwilldiscountform


Soalan Lazim Mengenai Diskaun Ihsan (Goodwill Discount) 
 

No Soalan Jawapan 

1 Apakah itu diskaun ihsan 
(Goodwill Discount)? 

Diskaun ihsan adalah langkah di seluruh industri yang 
direka untuk memberikan layanan yang setara kepada 
pelanggan yang terjejas berbanding pelanggan baharu 
di bawah Akta Sewa Beli (Pindaan) ("HPAA") jika 
mereka memilih untuk menyelesaikan pembiayaan 
sewa beli kereta lebih awal. Diskaun ihsan diberikan 
kepada semua pelanggan yang layak yang memilih 
untuk membuat penyelesaian awal. 
 

2 Bilakah ia berkuat kuasa Diskaun ihsan akan berkuat kuasa mulai 1 Jun 2026, 
tarikh berkesan yang sama dengan HPAA. 

3 Siapa yang layak? Individu serta perniagaan mikro atau kecil dengan 
perjanjian sewa beli kereta kadar tetap yang 
menggunakan kaedah Rule of 78, dengan syarat:  
1. Perjanjian Sewa Beli dimulakan sebelum 1 Jun 2026 
atau semasa tempoh peralihan sehingga 31 Mac 2027; 
dan  
2. Mereka memilih untuk menyelesaikan pembiayaan 
sewa beli lebih awal.  
 
Sila ambil perhatian, pelanggan TIDAK layak jika, 
pada masa penyelesaian awal, pelanggan adalah:  
• Mempunyai tunggakan melebihi 90 hari;  
• Sedang dalam prosiding undang-undang atau telah 
dikeluarkan perintah penarikan balik kenderaan;  
• Di bawah pelan penjadualan dan penstrukturan 
semula (R&R) sedia ada; atau  
• Berdaftar dalam program pengurusan hutang 
(contohnya AKPK) 
 

4 Adakah ini terpakai untuk 
perjanjian Sewa Beli Islamik? 
? 

Ya. Diskaun ihsan juga terpakai kepada perjanjian 
sewa beli Islamik kadar tetap yang menggunakan 
kaedah Rule of 78. 
 

5 Adakah ini terpakai untuk 
perjanjian Sewa Beli Industri? 

Tidak. Diskaun ihsan tidak terpakai untuk Sewa Beli 
Industri (produk bukan di bawah Akta Sewa Beli). 
 

6 Adakah terdapat tempoh sah 
untuk tawaran diskaun ihsan ini? 

Diskaun ihsan akan terus tersedia sehingga semua 
perjanjian sewa beli kereta kadar tetap yang 
menggunakan kaedah Rule of 78 sama ada telah 
mencapai tempoh matang sepenuhnya atau telah 
diselesaikan lebih awal. 
 
 
 
 



7 Bagaimanakah diskaun ihsan 
dikira? 

Diskaun Ihsan adalah berdasarkan kadar 
faedah/keuntungan yang ditetapkan dalam perjanjian 
sewa beli kereta, tempoh pembiayaan asal dan masa 
penyelesaian awal. Jumlah akhir ditentukan oleh 
Tarikh Penyelesaian sebenar (tarikh pembayaran 
penuh diterima atau cek telah dijelaskan). 
 

8 Bagaimanakah cara untuk saya 
memohon dan menerima diskaun 
ihsan? 

Selepas penyelesaian awal, lengkapkan [Borang 
Kebenaran e-Refund(e-Refund Authorisation Form)] 
kami untuk menerima diskaun ihsan anda secara terus 
ke dalam akaun bank pilihan anda. 
  
Bayaran balik akan diproses dalam tempoh 10 hari 
bekerja untuk akaun HLB/HLB Islamic dan 20 hari 
bekerja untuk bank-bank lain. 
 
Nota: Akaun pihak pertama sahaja. Akaun bersama 
tidak dibenarkan. 
 

9 Adakah saya akan menerima 
notis mengenai status diskaun 
ihsan? 

Ya. Notis akan dihantar ke alamat e-mel berdaftar 
anda sebaik sahaja diskaun ihsan telah dikembalikan. 
 

10 Bagaimanakah HPAA 2026 
memberi kesan kepada 
pelanggan sedia ada dengan 
perjanjian Rule of 78? 

Tiada perubahan pada perjanjian sewa beli sedia 
kereta ada atau jumlah ansuran bulanan . 
 
Jika pelanggan sedia ada memilih untuk 
menyelesaikan pembiayaan sewa beli lebih awal, 
diskaun ihsan akan diberikan kepada semua 
pelanggan yang layak di samping rebat statutori sedia 
ada. 
 

11 Bagaimanakah HPAA 2026 
memberi kesan kepada saya jika 
saya tidak membuat penyelesaian 
awal? 

Ia tidak menjejaskan anda. Anda boleh mengekalkan 
jadual pembayaran balik sedia ada dan membayar 
ansuran bulanan anda seperti yang ditetapkan dalam 
perjanjian sewa beli kereta. 
 

 

https://www.hlb.com.my/hpgoodwilldiscountform

