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“HLB Holiyay Other Partner Offers - Terms and Conditions (“T&Cs”)

Important Notes:

e By participating in these offers, the Cardholders are deemed to have read, understood and
agreed to be bound by all T&Cs in this document and to access HLB’s Website at regular
intervals to view the T&Cs of this Campaign to ensure they keep up-to-date with any changes
or variations to the T&Cs.

e Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any third
party.

e Offers cannot be used in conjunction with any other discounts, privileges and promotions
unless stated otherwise.

e The merchants and HLB reserve the right to change these terms and conditions via HLB’s
official webpage.

e Any changes, claims, losses and damages resulting from these offers are to be referred directly
to the respective merchant by the Cardholders.

e In the event of any discrepancies between these T&Cs as compared to the advertising,
promotional, publicity and other materials relating to or in connection with this Campaign
and/or Promotion, the final T&Cs advocated by the respective merchants shall prevail.

e By clicking on all the hyperlinks provided in these T&Cs, you are leaving Hong Leong Bank’s
website and as such our Privacy Notice shall cease. Please take note on Hong Leong Bank’s
terms on the use of links, Disclaimer and Reservations of Intellectual Property Rights.

1. Agoda

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion period starts from 15 September 2020 to 31 December
2020. Offers are applicable for bookings made with selected hotels at the participating destinations.
Payment must be made in full upon booking at www.agoda.com/hlb. Offers are only valid for hotels
that have the ‘Promotion Eligible’ banner on the search result page on Agoda’s website. Offers are
subject to room availability, on a first-come, first-served basis. Agoda’s terms and conditions apply,
please visit www.agoda.com/hlb for more information.

2. Booking.com

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion period starts from 15 September 2020 to 31 December
2020. Payment must be made in full upon booking at www.booking.com/hongleong. The cashback will
be credited by Booking.com to the user’s Booking.com My Rewards account within sixty-seven (67)
days upon completion of stay in the accommodation and can be transferred to a valid HLB Card. Offer
is subject to booking availability, on a first-come, first-served basis. Booking.com’s terms and
conditions apply, please refer to
www.hlb.com.my/content/dam/hlb/my/images/Promotions/booking-com/hlb-booking-com-tnc.pdf
for more information.

3. Corporate Information Travel (CIT)

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion period for the HLB Exclusive Offers starts from 01 October
2020 to 31 December 2020. The travel period for the HLB Exclusive Offers are listed as below:


https://www.hlb.com.my/en/personal-banking/help-support/hyperlink-policy.html
https://www.hlb.com.my/en/personal-banking/help-support/disclaimer.html
https://www.hlb.com.my/en/personal-banking/help-support/disclaimer.html
https://www.agoda.com/hlb
https://www.agoda.com/hlb
http://www.booking.com/hongleong
https://www.hlb.com.my/content/dam/hlb/my/images/Promotions/booking-com/hlb-booking-com-tnc.pdf
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Category Destination HLB Cards Privileges Travel Period
Johor Bahru 3D2N Relaxing Free & Easy Johor Bahru package up to 31
starting from RM429 per pax December 2020
Penan 2D1N Penang Luxury Free & Easy package starting 01 April —30 June
& from RM659 per pax 2021
HLB
Exclusive
Offers Taman Negara, | 3D2N Taman Negara Explorer package starting from upto 31
Pahang RM799 per pax December 2020
Pulau . . .
Perhentian 3D2N Snorkelling at Pulau Perhentian package starting up to 31
’ from RM1,229 per pax December 2020
Terengganu

Package price quoted per person, based on twin sharing basis. For further information about the HLB
Exclusive Offers, please visit https://cit.travel/hlbb/. Offers are only applicable with booking through
CIT and subject to booking availability, on a first-come, first-served basis. CIT reserve the right to alter,
cancel, terminate or suspend the order or any part thereof or any part of the applicable terms and
conditions. CIT’s terms and conditions apply at https://cit.travel/terms/.

4. Corporate Information Travel (CIT) x Visa

Payment must be made with Hong Leong Bank Visa Credit/Debit Card issued in Malaysia. The
respective booking and stay period for the CIT x Visa offers are listed at
https://premiumoffers.cit.travel/domestic-offers. Offers are only applicable with booking through CIT
and subject to booking availability, on a first-come, first-served basis. CIT reserves the right to alter,
cancel, terminate or suspend the order or any part thereof or any part of the applicable terms and
conditions. CIT’s terms and conditions apply at https://cit.travel/terms/.

5. Expedia

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion period starts from 15 September 2020 to 31 December
2020. The travel period is from 15 September 2020 to 31 March 2021.

HLB Cards Privileges Promotion Code

9% OFF selected pre-paid hotel bookings HLBEXP9

RM50 OFF selected pre-paid flight + hotel package bookings with minimum two (2)

LBE
nights’ stay HLBEXPS0

The promotion code (“HLBEXP9” or “HLBEXP50”) must be entered upon checkout in Expedia website
(www.expedia.com.my/hlb) or in Expedia mobile app to enjoy the offer. Offers are subject to booking
availability, on a first-come, first-served basis. Expedia’s terms and conditions apply, details are
available at www.expedia.com.my/Ip/pm-tnc-hib.



https://cit.travel/hlbb/
https://cit.travel/terms/
https://premiumoffers.cit.travel/domestic-offers
https://cit.travel/terms/
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6. GoCar
Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB

Cards”) issued in Malaysia. The promotion and travel period starts from 15 September 2020 to 31
December 2020. The promotion mechanics is as follows:

HLB Cards Privileges Promotion Code

RM50 OFF with a minimum spend of RM200 GOHLB50

The promotion code must be applied upon making the reservation and will no longer be valid once
payment has been made. Offer is valid for all GoCar bookings except Free Floating bookings and it is
valid for one (1) time use only. The rate is subject to 6% SST. Reservations made for all GoCar
promotions cannot be rescheduled and are strictly not refundable and/or transferable. A Ringgit
Malaysia Ten (RM10) membership fee will be charged for new GoCar members upon their first GoCar
booking. Offer is subject to booking availability, on a first-come, first-served basis. GoCar’s terms and
conditions apply at https://gocarhelp.zendesk.com/hc/en-us/sections/202597588-Legal.

7. KKDay

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion period starts from 15 September 2020 to 31 December
2020. The promotion mechanics are as follows:

HLB Cards Privileges Promotion Code
RM10 OFF with a minimum spend of RM150 MYHLB10
RM25 OFF with a minimum spend of RM300 MYHLB25

The travel period is from 15 September 2020 to 30 June 2021. The respective promotion codes must
be entered during booking and booking(s) must be made via KKDay’s website only to enjoy the offer.
Offers are valid for all travel activities listed in KKDay’s website. Offers are subject to booking
availability, on a first-come, first-served basis. KKDay’s terms and conditions apply at
www.kkday.com/en/affiliate/whlb/hlb.

8. Klook
Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB

Cards”) issued in Malaysia. The promotion period starts from 15 September 2020 to 31 December
2020. The promotion mechanics are as follows:

HLB Cards Privileges Promotion Code

NEW Klook User: RM15 OFF with a minimum spend of RM100 on all Malaysia
activities

NEWHLB15

EXISTING Klook User: 5% OFF on all* Malaysia activities. *2% off on Special
Activities

HLBKLOOKS



https://gocarhelp.zendesk.com/hc/en-us/sections/202597588-Legal
http://www.kkday.com/en/affiliate/whlb/hlb
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The travel period is from 15 September 2020 to 30 June 2021. The respective promotion codes must
be entered during booking and booking(s) must be made via Klook’s website only to enjoy the offer.
The promotion code for NEW Klook User offer is valid for one (1) time usage per Klook Booking ID
throughout the promotion period. The EXISTING Klook User offer is capped at RM20 per booking.
Offers are valid for all travel activities in Malaysia listed at Klook’s website. Offers are subject to
booking availability, on a first-come, first-served basis. Klook’s terms and conditions apply at
www.klook.com/en-MY/promo/hong-leong-bank.

9. SOCAR

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion and travel period starts from 15 September 2020 to 31
December 2020. The promotion mechanics are as follows:

HLB Cards Privileges Promotion Code
NEW registered SOCAR user: RM20 OFF with no minimum booking N/A
EXISTING SOCAR user: RM15 OFF with a minimum of three (3) hours booking SOHLBB15

New registered SOCAR user offer is valid for two (2) times redemption only and this is a bin code
specific promo whereby the Promo Coupon will be automatically added into user’s “My Coupon Book”
once the respective Hong Leong Bank Credit/Debit Card has been approved as a payment method in
the SOCAR App. Existing SOCAR user offer is valid for one (1) time redemption only and user is required
to key in the promotion code "SOHLBB15" at the “Enter your promo/Gift Code" section under "My
Promotion" page of SOCAR account in order to enjoy the offer. Both offers are applicable to all car
models except for Mini and BMW. Offers are subject to booking availability, on a first-come, first-
served basis. SOCAR’s terms and conditions apply at https://socar.my/terms#/.

10. Sofitel Kuala Lumpur Damansara

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia, otherwise full rate will apply. The promotion and stay period starts from
15 September 2020 to 31 December 2020. Advanced booking is required via phone call (+603 2720
6688) or email (HA123-DU@sofitel.com) with mention of the promotion for HLB Cards in order to
enjoy the offer. Offer is valid for all hotel room categories. Blackout dates apply, please refer to Sofitel
Kuala Lumpur Damansara for more information. Offer is subject to booking availability, on a first-come,
first-served basis. Sofitel Kuala Lumpur Damansara’s terms and conditions apply, please refer to Sofitel
Kuala Lumpur Damansara for more information.



https://www.klook.com/en-MY/promo/hong-leong-bank
https://socar.my/terms#/
mailto:HA123-DU@sofitel.com
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11. Thistle Johor Bahru

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion and stay period starts from 15 September 2020 to 31
December 2020.

Category HLB Cards Privileges

Hotel Stay RM200 nett per room (City view) per night with two (2) breakfasts

Food & _ o
Be?/(;ra o - English 3-tier Hi-tea set at RM38 nett for two (2) persons
(F&B)g - F&B 20% discount applicable to non-promotional items only

Advanced booking is required via phone call (+607 222 9234) or email (reservations-
malaysia@thistle.com.my) with mention of the promotion for HLB Cards in order to enjoy the offer.
No blackout period apply for the hotel stay offer. The hotel stay offer is applicable to weekdays and
weekends with complimentary upgrade to seaview room, subject to room availability. The dining
offers are valid at Glass Restaurant and with every hotel stay booking. The F&B 20% discount offer is
applicable for dine-in with spending in a single receipt only and not valid for alcoholic beverages,
banquets/functions, unless stated otherwise. Offers are subject to booking availability, on a first-come,
first-served basis. Thistle Johor Bahru’s terms and conditions apply, please refer to Thistle Johor Bahru
for more information.

12. Thistle Port Dickson

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion period starts from 15 September 2020 to 31 December
2020. The stay period is from 16 September 2020 to 31 March 2021. Advanced booking is required via
phone call (+606 648 2828) or email (reservation.pd@thistle.com.my) with mention of the promotion
for HLB Cards in order to enjoy the offer. Offer is valid for Deluxe Garden View room and only for
weekday stay only. Offers are subject to booking availability, on a first-come, first-served basis. Thistle
Port Dickson’s terms and conditions apply, please refer to Thistle Port Dickson for more information.

13. The Taaras Beach & Spa Resort

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion and stay period starts from 15 September 2020 to 31 March
2021.

Category HLB Cards Privileges Promotion Code

Hotel Stay | 10% OFF Redang Explorer room package TTRHLB
Food & - 15% OFF buffet & a la carte menu at Asean All Day Dining

Beverage - 15% OFF a la carte menu at Asean Terrace Lounge, The Beach N/A
(F&B) Brasserie & Bayu Bar



mailto:reservations-malaysia@thistle.com.my
mailto:reservations-malaysia@thistle.com.my
mailto:reservation.pd@thistle.com.my
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No blackout periods are applicable for the room stay offer throughout the campaign period. Prior
reservation of at least one (1) day before intended arrival date is required. The F&B offer is not
applicable for alcoholic beverages and tobacco. All offers are subject to applicable tax. Offers are
subject to booking availability, on a first-come, first-served basis. The Taaras Beach & Spa Resort terms
and conditions apply, please contact the hotel (www.thetaaras.com/contact-us) for further
information.

14. Vivatel Hotel Kuala Lumpur
Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. Promotion period starts from 15 September 2020 to 31 December 2020.

Category HLB Cards Privileges

Special Standard Room Rate — RM200

Offer includes:

Hotel Stay |- Buffet Breakfast for two (2) persons

- Complimentary room upgrade (Standard to Deluxe)
- Complimentary Wi-Fi

Food &
Beverage 10% OFF a la carte food menu at Retro Café
(F&B)

No blackout period applicable for the offers throughout the campaign period. Prior reservation of at
least one (1) week before intended arrival date is required. The complimentary room upgrade for the
Room Stay offer is subject to room availability at Vivatel Hotel Kuala Lumpur. The F&B offer is only
applicable to the a la carte food menu at Retro Café excluding beverages. Offers are subject to booking
availability, on a first-come, first-served basis. Vivatel Hotel Kuala Lumpur’s terms & conditions apply,
please contact the hotel (www.vivatel.com.my) directly for further information.

15. G Hotel Gurney
Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. Promotion period starts from 01 October 2020 to 30 September 2021.

Category HLB Cards Privileges

Hotel Stay | 15% discount from Best Available Rate (BAR)

Food &
Beverage 20% discount on F&B at all dine-in operating restaurants
(F&B)

Prior reservation of at least 1 day is required for both offers via phone call (+604 — 238 0000) or email
(g4u@ghotel.com.my) with mention of HLB Cards offer to enjoy the offer. Hotel stay offer is valid for
all hotel room categories. Hotel stay offer is not valid for group booking with maximum of 10 rooms
per booking. Free cancellation till one (1) day prior arrival date. Hotel room rates are subject to RM3
per room per night local government fees. Blackout dates apply, please refer to G Hotel Gurney for more
information. F&B offer is valid for dine-in only with no minimum spend required. F&B offer is not valid on



https://www.thetaaras.com/contact-us
https://www.vivatel.com.my/
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Valentine’s Day, eve of Public Holidays & Public Holidays, please refer to G Hotel Gurney for more
information. F&B offer is not valid for cigar and cigarette. Offers are subject to booking availability, on a
first-come, first-served basis. G Hotel Gurney’s terms & conditions apply, please contact the hotel
directly for further information.

16. G Hotel Kelawai

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The promotion and stay period starts from 01 October 2020 to 30
September 2021.

Category HLB Cards Privileges

Hotel Stay | 15% discount from Best Available Rate (BAR)

Food &
Beverage 20% discount on F&B at all dine-in operating restaurants
(F&B)

Prior reservation of at least 1 day is required for both offers via phone call (+604 — 238 0000) or email
(g4u@ghotel.com.my) with mention of HLB Cards offer to enjoy the offer. Hotel stay offer is valid for
all hotel room categories. Hotel stay offer is not valid for group booking with maximum of 10 rooms
per booking. Free cancellation till one (1) day prior arrival date. Hotel room rates are subject to RM3
per room per night local government fees. Blackout dates apply, please refer to G Hotel Kelawai for more
information. F&B offer is valid for dine-in only with no minimum spend required. F&B offer is not valid on
Valentine’s Day, eve of Public Holidays & Public Holidays, please refer to G Hotel Kelawai for more
information. F&B offer is not valid for cigar and cigarette. Offers are subject to booking availability, on a
first-come, first-served basis. G Hotel Kelawai’s terms & conditions apply, please contact the hotel
directly for further information.

17. Pay Now, Travel Later with Mastercard®

Payment must be made with Hong Leong Bank Mastercard Credit/Debit Card or Hong Leong
Mastercard Debit Card-i (“HLB Mastercard”) issued in Malaysia. Hong Leong Bank Berhad and Hong
Leong Islamic Bank Berhad are only providing the means of payment for these goods and/or services
via usage of HLB Mastercard. Offers are subject to booking availability, on a first-come, first-served
basis. The respective merchants reserves the right to alter, cancel, terminate or suspend the order or
any part thereof or any part of the applicable terms and conditions. The respective merchant’s terms
and conditions apply at https://specials.priceless.com/en-
my/programs/Pay Now Travel Later with Mastercard?id=202004010001&issuerld=&productid=.

18. Tiarasa Escapes

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The Promotion period starts from 15 November 2020 to 14 January 2021.
The stay period is from 15 November 2020 to 28 February 2021. The promotion code (“HLB30") must
be entered upon checkout at Tiarasa Escape’s website (https://www.tiarasaescapes.com/) to enjoy
the offer. Offer is applicable for all room bookings stated at Tiarasa Escape’s Website. Offers are
subject to booking availability, on a first-come, first-served basis. Blackout dates apply, please contact



mailto:g4u@ghotel.com.my
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the hotel via phone call (+6012-8877777) or email (tiarasa@enfitnit.com.my) directly for further
information. Tiarasa Escapes’s terms and conditions apply at www.tiarasaescapes.com.

19. AirAsia - Activities

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The Promotion period starts from 23 November 2020 to 29 November 2020
and 21 December 2020 to 27 December 2020. The promotion code (“AAHLB”) must be entered upon
checkout at AirAsia’s website (https://www.airasia.com/en/gb) to enjoy the offer. Offer is subject to
booking availability, on a first-come, first-served basis. AirAsia’s terms and conditions apply, details are
available at https://www.airasia.com/en/gb.

20. AirAsia — Unlimited Deals

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The Promotion period starts from 23 November 2020 to 29 November 2020
and 21 December 2020 to 27 December 2020. The promotion code (“AAHLB”) must be entered upon
checkout at AirAsia’s website (https://www.airasia.com/en/gb) to enjoy the offer. Offer is subject to
booking availability, on a first-come, first-served basis. AirAsia’s terms and conditions apply, details are
available at https://www.airasia.com/en/gb.

21. AirAsia—SNAP

Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i (“HLB
Cards”) issued in Malaysia. The Promotion period starts from 23 November 2020 to 29 November
2020. The promotion code (“SNAPHLB”) must be entered upon checkout at AirAsia’s website
(https://bit.ly/3eP0dll) to enjoy the offer. Offer is subject to booking availability, on a first-come, first-
served basis. AirAsia’s terms and conditions apply, details are available at https://air.asia/xTeR3.
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