
 
“HoliYaY 2020 Traveloka Offer - Terms and Conditions (“T&Cs”) 

 
The promotion mechanics will be as below:  
 

Promotion 
Mechanics 

Promotion Period 
Minimum 

Spend 
Discount Coupon Code 

Get up to 30% OFF 
for hotel bookings at 

Traveloka 

15 September – 31 
December 2020 

N/A 10% OFF 

HLBHOLIYAY RM300 20% OFF 

RM1000 30% OFF 

 
1. Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i 

(“HLB Cards”) issued in Malaysia.  
2. Booking period is from 15 September 2020 to 31 December 2020. 
3. Offers are valid for bookings made via the Traveloka website, mobile site, and Traveloka App 

minimum version 2.15.0 (Android/iOS). 
4. Offers are valid for all hotels and room types available on Traveloka website, except “Pay upon 

Check-in” rooms and selected hotel chains due to hotel policy. 
5. The coupon code must be entered upon checkout for successful redemption. 
6. Offers are valid for transactions done in Malaysian Ringgit (MYR) only. 
7. The availability of accommodation is subject to the respective hotel's policy, on a first-come, 

first-served basis. 
8. Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any third 

party.  
9. Offers cannot be used in conjunction with any other discounts, privileges and promotions unless 

stated otherwise. 
10. Other Traveloka’s terms and conditions are according to the coupon terms and conditions found 

www.traveloka.com/en-my/promotion/coupon-terms-conditions. 
11. Hong Leong Bank (“HLB”) reserve the right to change these terms and conditions with prior 

notice via HLB’s official webpage.  
12. Any changes, claims, loss and damages resulting from these offers are to be referred to 

Traveloka by the Cardholders. 
13. Traveloka reserves the right at any time to blacklist identified customers who are deemed to 

have violated the promotion terms and conditions or have misused the coupons, from using 
future Traveloka coupons. 

14. Misuse of promotion is defined as any event in which Traveloka believes the use of the 
promotion was in error, fraudulent or done for commercial gain. 

15. In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with these offers, the final 
T&Cs advocated by Traveloka shall prevail.  

16. By participating in these offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and to access HLB’s website at regular intervals 
to view the T&Cs of the offers to ensure that they keep up-to-date with any changes or variations 
to the T&Cs.  

17. By clicking on all the hyperlinks provided in these T&Cs, you are leaving HLB’s website and as 
such our Privacy Notice shall cease. Take note on HLB’s terms on the use of links, Disclaimer and 
Reservations of Intellectual Property Rights. 

 

https://www.traveloka.com/en-my/promotion/coupon-terms-conditions
https://www.hlb.com.my/en/personal-banking/help-support/hyperlink-policy.html
https://www.hlb.com.my/en/personal-banking/help-support/disclaimer.html
https://www.hlb.com.my/en/personal-banking/help-support/disclaimer.html


 
“HoliYaY 2020 Traveloka 12.12 Sale - Terms and Conditions (“T&Cs”) 

 
The promotion mechanics will be as below:  
 

Promotion Mechanics Promotion Period Coupon Code 

Get additional 30% OFF bookings for 
selected hotels during Traveloka Buy 

Now, Stay Later Sale with no minimum 
spend 

12 December 2020 
(0:00:00 – 23:59:59 hours) 

12HLB 

 
1. Payment must be made with Hong Leong Bank Credit/Debit Card or Hong Leong Debit Card-i 

(“HLB Cards”) issued in Malaysia.  
2. Booking period is valid on 12 December 2020 from 00:00:00 hours (12:00 a.m.) and ends at 

23:59:59 hours (11:59 p.m.). 
3. Offer is only valid for bookings made via the Traveloka App minimum version 2.15.0 

(Android/iOS). 
4. Offer is only valid for hotels labeled with “Buy Now, Stay Later” which are listed at 

www.traveloka.com/en-my/promotion/buynow-staylater2.  
5. The coupon code must be entered upon checkout for successful redemption & is combinable 

with other coupon code during Traveloka Buy Now, Stay Later Campaign. 
6. Offers are valid for transactions done in Malaysian Ringgit (MYR) only. 
7. The availability of accommodation is subject to the respective hotel's policy, on a first-come, 

first-served basis. 
8. Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any third 

party.  
9. Offers can be used in conjunction with any other discounts, privileges and promotions during 

Traveloka 11.11 Sale unless stated otherwise. 
10. Other Traveloka’s terms and conditions are according to the coupon terms and conditions found 

www.traveloka.com/en-my/promotion/coupon-terms-conditions. 
11. Hong Leong Bank (“HLB”) reserve the right to change these terms and conditions with prior 

notice via HLB’s official webpage.  
12. Any changes, claims, loss and damages resulting from these offers are to be referred to 

Traveloka by the Cardholders. 
13. Traveloka reserves the right at any time to blacklist identified customers who are deemed to 

have violated the promotion terms and conditions or have misused the coupons, from using 
future Traveloka coupons. 

14. Misuse of promotion is defined as any event in which Traveloka believes the use of the 
promotion was in error, fraudulent or done for commercial gain. 

15. In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with these offers, the final 
T&Cs advocated by Traveloka shall prevail.  

16. By participating in these offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and to access HLB’s website at regular intervals 
to view the T&Cs of the offers to ensure that they keep up-to-date with any changes or variations 
to the T&Cs.  

17. By clicking on all the hyperlinks provided in these T&Cs, you are leaving HLB’s website and as 
such our Privacy Notice shall cease. Take note on HLB’s terms on the use of links, Disclaimer and 
Reservations of Intellectual Property Rights. 

https://www.traveloka.com/en-my/promotion/buynow-staylater2
https://www.traveloka.com/en-my/promotion/coupon-terms-conditions
https://www.hlb.com.my/en/personal-banking/help-support/hyperlink-policy.html
https://www.hlb.com.my/en/personal-banking/help-support/disclaimer.html
https://www.hlb.com.my/en/personal-banking/help-support/disclaimer.html

