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Santan Restaurant/T&Co Café 10% Cash Back Campaign 
 

Terms and Conditions (T&Cs): 

1. Transaction must be made using Hong Leong Bank AirAsia Credit Cards issued in Malaysia. 

Campaign Period is from 23 December 2019 – 31 March 2020. 

2. Hong Leong Bank AirAsia Cardholders (“Eligible Cardholders”) are eligible to enjoy 10% Cash 

Back for every transaction made with no minimum spend required in Santan Restaurant and/or 

T&CO Cafe in Mid Valley, Kuala Lumpur. 

3. The total Cash Back is applicable for total bill, inclusive of 6% SST and service charge. 

4. The Cash Back is valid in conjunction with other ongoing promotions for dine-in, takeaways and 

delivery with transactions made on T&CO mobile app, website (santan.com.my), in-store digital 

kiosks and POS cashier. 

5. The total Cash Back allocation is capped at Ringgit Malaysia Thirty Thousand (RM30,000) 

throughout the Campaign Period, on a first-come, first-served basis.  

6. Hong Leong Bank does not have any obligation to inform the Eligible Cardholders in the event 

the Cash Back allocated has reached the maximum allocation before the end of the Campaign 

Period.  

7. The Cash Back shall be credited into the Eligible Cardholders account within forty five (45) days 

after the transaction date. Eligible Cardholders’ Credit Card account(s) must be valid/active, in 

good standing and must not be in breach of any of the T&Cs of the Campaign and/or Hong 

Leong Bank Cardholders’ Agreement at the point the Cash Back are rewarded, failing which the 

Eligible Cardholders will be disqualified automatically without prior notice.  

8. Offer cannot be exchanged for cash, cheque, or in kind and is not transferrable to any third 

party. 

9. Hong Leong Bank, BIGLIFE (BIG Loyalty), Santan Restaurant and T&CO Cafe reserve the right to 

alter, extend or terminate the promotion, or amend the terms and conditions at its sole 

discretion at any time without prior notice. In case of any disputes directly or indirectly arising 

from the promotion, the decision of Hong Leong Bank and BIGLIFE (BIG Loyalty) will be final. 
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10. Hong Leong Bank makes no representation or warranty for product, food or service offered by 

Santan Restaurant/T&CO Cafe and shall not be liable or responsible for any charges, claims, loss 

or damages resulting from this offer. 

11. Pictures shown are for illustration purposes only. 

 
 


