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PARENT’S DAY SPECIAL: 1-FOR-1 ONLINE WILL/WASIAT WRITING PROMOTION 

PROMOTION PERIOD 

Hong Leong Islamic Bank (686191-W) [“The Bank”] Parent’s Day Special: 1-for-1 Online Will/Wasiat 

Promotion (“Promotion”) commences on 15 May 2017 and ends on 30 June 2017 (“Promotion Period”), 

both dates inclusive, unless notified otherwise 

 

TERMS AND CONDITIONS 

The following sets out the terms and conditions applicable to the Promotion (“T&Cs”): 

The online Will/Wasiat Writing Services means the online submission of Application Form for Preparation/ 

Custody of Will  [“Application Form”] provided by Amanah Raya Berhad (“ARB”) via Hong Leong Connect 

[“Services”]. 

These are the terms and conditions governing the access, provision and use of the Services [“Terms and 

Conditions”]. The usage of the Services is subject to all applicable laws and regulations stipulated in the 

terms and conditions for Hong Leong Connect [“T&C for Hong Leong Connect”].  

 
DEFINITIONS 

For the purpose of the T&Cs, the following terms shall be used. Services or where no definition has been 
provided, the said terms shall have the meaning as may generally be accepted within the industry based 
on the context used herein.  
 
“e-Will” means the will writing for a Non-Muslim person following subscription to the Services.  
 
“e-Wasiat” means the wasiat writing for a Muslim person following subscription to the Services.  
 
“Supporting Documents” means among others instruction to complete the Will or Wasiat i.e. a copy of 
customer Identification Card (IC) and the witnesses’ Identification Card and all other relevant documents 
that -are required for registration of Will or Wasiat at ARB.  
 
FEES 

1. During the promotion period, customer will be entitled to enjoy two (2) e-Will/ e-Wasiat at the price of 
RM477 (RM450 + 6% GST). 

2. The fees will be debited from customer’s current account/i or savings account/i with the Bank or Hong 
Leong Bank Berhad via Hong Leong Connect. 

 
GENERAL TERMS 

3. The Services are for customers exclusive use only. Customers are prohibited from using the Services 
on behalf of another person.  

4. Customer may cancel the Services at any time provided the cancellation is done prior to the fees 
payment made.  

5. The Bank will send the following documents to customer within three [3] working days after customer 
have completed the online submission:  

(a) Application Form for customer’s signature 
(b) two (2) copies of Last Will and Testament (for non-Muslims) or ‘Wasiat Terakhir’ (for Muslims)  
(c) a checklist to be completed by customer; and  
(d) a complimentary Will/Wasiat enrollment package  
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ELIGIBILITY  
 
6. For e-Will application, customer must be:  

(a) A Non-Muslim 
(b) A person who has attained the age of 18 (Peninsular Malaysia & Sarawak) or 21 years and above 

in Sabah;  
(c) A person who is of sound mind;  
(d) A person who is acting on his own free will and without coercion; and  
(e) A person who is not prohibited to administer his property  

 
7. For e-Wasiat application, customer must be:  

(a) A Muslim;  
(b) A person who has attained the age of 18 (Peninsular Malaysia & Sarawak) or 21 years and above 

in Sabah;  
(c) A person who is of sound mind;  
(d) A person who is acting on his own free will and without coercion; and  
(e) A person who is not prohibited to administer his property  

 
SUBMISSION OF WILL/WASIAT 

 
8. Upon receipt of the documents stated in clause 5, customer shall:  

 
(a) confirm that all information in the Application Form is correct; 
(b) notify the Bank of any errors within three [3] working days to enable the Bank to provide a new 

Last Will and Testament or ‘Wasiat Terakhir’; 
(c) complete details required as below with black ink pen and:  

i. customer to sign on the Application Form; and 
ii. customer and two [2] witnesses who are 18 years old and above to sign on the Last Will and 

Testament form, where they are required to be present together; or 
iii. customer and two [2] male or four [4] female Muslim witnesses who are 18 years old and 

above to sign on the ‘Wasiat Terakhir’ form, where they are required to be present together; 
and   

iv. ensure that the witnesses are not named as beneficiaries under the Last Will and Testament 
or ‘Wasiat Terakhir’ form. 

(d) attach a copy of customer’s National Registration Identity Card (NRIC);  
(e) attach copies of NRIC of all the witnesses’;  
(f) place the duly signed and witnessed original copy of the Last Will and Testament or ‘Wasiat 

Terakhir’ form and copies of NRICs (mentioned in (d) and (e) above) into the reply envelope with 
paid stamp provided by the Bank and send to:  

Amanah Raya Berhad  
Will Administration Department  
Level 10 Wisma AmanahRaya  
No 2 Jalan Ampang  
50508 Kuala Lumpur  

 
(g) clause (f) above must be completed within fourteen (14) working days upon receiving the 

documents from the Bank;  
(h) keep a duplicate copy of the duly signed and witnessed of the Last Will and Testament or ‘Wasiat 

Terakhir’ form in a safe and secure place; and 
(i) present the complimentary Will or Wasiat enrollment package to another person. He/ She would 

need to complete the procedure as stated in clause 8. 
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9. Upon submission to ARB, ARB will process the applications and deliver the following items to 
customer according to the address provided: 
 
(a) Will/Wasiat Card 
(b) Letter of Registration Confirmation  

(c) ARB Will Amendments Form/ ‘Borang Pindaan Wasiat’ (for any amendment or upgrade). 
 

10. Customer acknowledged and agreed to accept the Services via the Hong Leong Connect secured site 
in accordance with the Terms and Conditions.  

 
LIMITATION OF SERVICES 
 
11. The Bank shall not be appointed as executor of the e-Will or e-Wasiat  

12. The Bank does not provide advice in connection the details of e-Will/e-Wasiat.  

13. The Bank shall not be responsible for the: 
(a) administration of customer’s estate  
(b) verification of applicant’s identity, age or testamentary capacity 
(c) verification on any information that have been provided by applicant. 
(d) delays or failure in registration process under these terms and conditions requirement 

 
14. The Bank does not provide any service for Will/Wasiat upgrade. Should any amendment or upgrade 

is required to customer’s existing Will/Wasiat, customer may request directly from ARB. An additional 
payment may be imposed to the customer by ARB for any amendment or upgrade. 

 
15. The T&Cs shall be governed by and construed in accordance with the laws of Malaysia and the 

Eligible Accountholder agree to submit to the jurisdiction of the Courts of Malaysia. 
 
 


