
 

Hong Leong Bank Mastercard Credit/Debit/-i Card 

Offers Terms and Conditions (“T&Cs”) 
 
General:  

 By participating in these offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document.  

 Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any third 
party. 

 Offers cannot be used in conjunction with any other discounts, privileges and promotions unless 
otherwise stated. 

 Transactions performed in currencies other than Ringgit Malaysia (MYR) will be converted to 
and computed in MYR based on the conversion rate determined by Hong Leong Bank at the time 
of transaction. 

 Merchant(s) and Hong Leong Bank reserve the right to change these terms and conditions at any 
time. 

 Hong Leong Bank makes no representation or warranty for products and services offered by 
merchant(s) and shall not be liable or responsible for any changes, claims, loss or damages 
resulting from these offers.  

 In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with this Campaign 
and/or Promotion, the final T&Cs on MasterCard’s Website shall prevail.  

 Pictures shown in the website are for illustration purposes only. 
 

 
1. One Faber Group 

Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 March 2020. Offer is valid at all FUN 
Shops (Beach Plaza, Merlion Plaza, Sentosa Merlion, Waterfront Station & VivoCity) and 
Singapore Cable Car Gift Shops (Imbiah Lookout & Faber Peak).  Offer is based on first-come-
first-served basis, subject to availability. For offer details and terms & conditions, visit 
http://1fabergroup.com/Mastercard. 

 
2. Reebonz 

Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. The promo code 
“MCMY6” must be entered during payment/upon checkout. Offer is applicable for full payment 
transactions only. Offer is applicable to selected events and on selected merchandise only. Offer 
is valid for purchases at www.reebonz.com/my and Reebonz Malaysia @ Lot 10, Kuala Lumpur. 
Offer is based on first-come-first-served basis, subject to availability of stock. For offer details 
and terms & conditions, visit 
www.reebonz.com/my/mkt/mastercard2018?utm_source=par_mastercard&utm_medium=affili
ate&utm_content=01012018. 
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3. The Bicester Village Shopping Collection™ 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. The promo code 
“COSMCARD813” must be entered during online booking to enjoy the offer. Offer is based on 
first-come-first-served basis, subject to availability of stock. For offer details and terms & 
conditions, visit www.thebicestervillageshoppingcollection.com/mastercard-ap-en. 

 
4. YOOX 

Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. The promo code 
“MC2019” must be entered during payment/upon checkout. Offer is only valid in YOOX’s 
website at www.yoox.com and the YOOX mobile app. Offer is applicable on purchases for 
personal usage only (i.e. not for wholesale purposes). Offer is based on first-come-first-served 
basis, subject to availability of the stock. The promotion is not available on selected items, 
certain categories and brands: Art, Clearance, Kids, Design, Sport, items labeled NEW, Kartell, 
sunglasses, Aurélie Bidermann and Montblanc. For offer details and terms & conditions, visit 
http://yoox.ly/mastercard. 
 

 
5. Accor Hotels 

Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. Offer is only valid with 
access via www.mastercard-accorhotels.com. Offer is based on first-come-first-served basis, 
subject to booking availability. For offer details and terms & conditions, visit www.mastercard-
accorhotels.com/offer/all-day-smiling/. 
 

6. Anantara Hotels & Resorts 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. The promo code 
“MCSTAYPAY” must be entered upon checkout. Maximum occupancy per room is two adults; 
additional guests may incur further charges. Blackout dates apply. Breakfast is for a maximum of 
two adults per room, per day in all properties except at Anantara Al Jabal Al Akhdar Resort only 
where half-board is for a maximum of two adults per room, per day.  Offer exclude taxes, fees, 
and surcharges (if any) that may be imposed by the hotel. Offer is based on first-come-first-
served basis, subject to booking availability.  For offer details and terms & conditions, visit 
https://www.anantara.com/en/partners/mastercard-stay-pay. 
 

7. AVANI Hotels & Resorts 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. The promo code 
“MCSTAYPAY” must be entered upon checkout. The hotel reserves the right to vary any 
discount, offer validity period, participating room types and minimum stay requirements at any 
time. Maximum occupancy per room is two adults; additional guests may incur further charges. 
Blackout dates apply. Breakfast is for a maximum of two adults per room, per day in all 
properties. Offer exclude taxes, fees, and surcharges (if any) that may be imposed by the hotel. 
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Offer is based on first-come-first-served basis, subject to booking availability. For offer details 
and terms & conditions, visit www.avanihotels.com/en/partners/mastercard-stay-pay.  
 

8. Banyan Tree Hotels & Resorts 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia.  The promo code “MASTERCARD” must be entered upon checkout. The hotel resrves 
the right to vary any discounts and offer validity period. Promotion period is from 01 August 
2019 – 31 December 2019. Stay period is until 30 June 2020. Advance reservation is required. 
Blackout dates apply. HLB Mastercard Cardholders are required to present their HLB Mastercard 
Credit/Debit/-i Card during check-in. Cancellation of room reservations shall be subject to the 
individual resorts' usual cancellation, amendment and no show policies. All prices are subject to 
service charge and prevailing government taxes. Offer is based on first-come-first-served basis, 
subject to booking availability. For offer details and terms & conditions, visit 
www.banyantree.com/en/offers/mastercard-offer, www.angsana.com/en/offers/mastercard-
offer, www.cassia.com/en/offers/mastercard-offer-phuket.html and www.cassia.com/en/ap-
indonesia-bintan/offers.html. 

 
9. Frasers Hospitality (Fraser World Diamond Membership) 

The Fraser World Diamond Membership upgrade is valid only for Hong Leong Bank World Elite 
Mastercard Cardholders and for cards issued in Malaysia. Promotion period is from 01 
September 2019 – 30 June 2020. The Fraser World Diamond Membership upgrade will not be 
extended to HLB Mastercard Cardholders who complete their registration as a Fraser World 
member from 01 July 2020 onwards. E.g. Cardholder complete registration on 01 July 2020, 
he/she will not be eligible for the upgrade. Fraser World Diamond Membership is for one (1) 
year from date of attainment. E.g., Cardholder receives membership confirmation on 01 July 
2019; the Fraser World Diamond Membership validity will be until 01 July 2020. Offer is based 
on first-come-first-served basis. HLB World Elite Mastercard Cardholders are entitled to 
complimentary upgrade to Fraser World Diamond Membership with no stays required. Fraser 
World Membership benefits and earning of Fraser World points are applicable at participating 
properties under Fraser World. HLB Mastercard Cardholders will not get to enjoy other member 
benefits and/or earn Fraser World points if they book and stay at a non-participating Fraser 
World property. For offer details and terms & conditions, visit 
www.frasershospitality.com/mastercard-affluent. 
 

10. Frasers Hospitality (Fast Track to Fraser World Diamond Membership) 
The Fraser World Diamond Membership upgrade is valid only for Hong Leong Bank World 
Mastercard Cardholders and for cards issued in Malaysia. Promotion period is from 01 
September 2019 – 30 June 2020. The Fraser World Diamond Membership upgrade will not be 
extended to HLB Mastercard Cardholders who complete their registration as a Fraser World 
member from 1 July 2020 onwards. E.g. Cardholder complete registration on 01 July 2020, 
he/she will not be eligible for the upgrade. Fraser World Diamond Membership is valid for 1 year 
from date of attainment. E.g., Cardholder receives membership confirmation on 01 July 2019; 
the Fraser World Diamond Membership validity will be valid until 01 July 2020. HLB World 
Mastercard Cardholders will have to meet the following criteria to be upgraded to Fraser World 
Diamond Membership:  
1) Register as a Fraser World member.  
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2) Minimum 3-night stay at participating properties.  
3) Booking has to be made directly at Fraser World’s website from 01 June 2019 – 30 June 2020 

for stays until 30 June 2020. 
Fraser World Membership benefits and earning of Fraser World points are only applicable for 
participating properties under Fraser World. HLB Mastercard Cardholders will not get to enjoy 
other member benefits and/or earn Fraser World points if they book and stay at a non-
participating Fraser World property. For offer details and terms & conditions, visit 
www.frasershospitality.com/mastercard-affluent. 
 

11. Frasers Hospitality (Stay 3 Nights, Pay 2 Nights) 
Payments must be made with Hong Leong Bank World & World Elite Mastercard Credit Cards 
issued in Malaysia. Promotion period is from 01 September 2019 – 30 June 2020. Stay period is 
until 30 June 2020. The promo code “MASTER” must be entered upon checkout. Offer is valid 
for a minimum of 3-nights stay at participating properties excluding Fraser Suites Singapore and 
Fraser Place Robertson Walk, both of which require a minimum of 6-nights stay. Offer is limited 
to one (1) complimentary night per stay at all participating properties or two (2) complimentary 
nights per stay at Fraser Suites Singapore and Fraser Place Robertson Walk, Singapore. Blackout 
dates apply. Cardholder must present the same HLB Mastercard used to make the reservation at 
check-in to enjoy this offer. Offer is based on a first-come-first-served basis, subject to booking 
availability. For offer details and terms & conditions, visit 
www.frasershospitality.com/mastercard-affluent. 

 
12. Hilton 

Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 27 October 2019. Stay period is from 01 
June 2019 – 01 November 2019. Offer is subject to room availability at selected hotels and 
resorts within the Hilton portfolio in South East Asia listed at 
www.hiltonhonors.com/en_US/mastercard-kids-program/landing/ (“Participating Properties”). 
Hilton reserves the right to change the List of Participating Properties at any time. Advance 
reservations of minimum 5 days is required to enjoy this offer.  Rates are valid for single/double 
occupancy and exclude taxes, incidental charges, gratuities and resort fees where applicable. 
Blackout dates and additional restrictions may apply and vary. The promo code “RPMKS1” must 
be entered at the payment page during payment/upon checkout when booking is made through 
any “Book direct” Hilton channels. “Book direct" refers to any official direct Hilton hotel brand 
or Hilton Honors website (for example, HiltonHonors.com, Hilton.com, Hampton.com, etc.), 
Hilton Reservations & Customer Care phone line, Hilton Honors or Hilton mobile application or 
directly at a hotel in the Hilton Portfolio. Each Participating Property has a policy addressing 
cancellation and/or blackout dates that may apply. Offer is based on first-come-first-served 
basis. For offer details and terms & conditions, visit www.hiltonhonors.com/en_US/mastercard-
kids-program/landing/. 
 

13. Luxury Escapes 
Payments must be made with Hong Leong Bank World & World Elite Mastercard Credit Cards 
issued in Malaysia. Promotion period is from 01 August 2019 – 30 May 2020. Offer is valid for 
purchases of travel packages made through the dedicated landing page 
(https://luxuryescapes.com/my/mastercard) using the promo code “MASTERCARDLEMY” 
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during payment/upon checkout. Offer is based on first-come-first-served basis, subject to 
availability. For offer details and terms & conditions, visit 
https://www.luxuryescapes.com/my/mastercard.  
 

14. Six Senses Hotels Resorts Spa 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 20 December 2019.  The promo code 
“MCWELL” must be entered during payment/upon checkout at the Six Senses website. Offer is 
applicable for all rooms/villas type at all participating resorts except Suites and Residences at Six 
Senses Kaplankaya. Offer is not applicable to groups, conferences or meetings booking. Blackout 
dates apply. Offer is based on first-come-first-served basis, subject to availability. For offer 
details and terms & conditions, visit www.sixsenses.com/mastercard-asia/offers. 
 

15. World Hotels 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. Offer is valid with 
minimum stay of two (2) nights. The hotel reserves the right to vary the discount and offer 
validity period. Offer excludes taxes, surcharges, fees and gratuities where applicable. Offer is 
based on first-come-first-served basis, subject to availability. For offer details and terms & 
conditions, visit www.worldhotels.com/special-offers/mastercard-specials-2019. 
 

16. Heathrow Express 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. This offer is valid for 
online bookings made through 31 December 2019. This offer may not be used in conjunction 
with other discounts and/or promotions. Kids aged 15 years and under travel free in express 
Class when accompanied by a paying adult. Single tickets are valid on date of travel specified 
when purchased. Return tickets are valid 5 days from the specified date of travel on the ticket 
for the outbound journey; and 30 days from the specified date of travel on the tickets for the 
return journey. Peak travel hours are Monday –Friday between 06:30 and 16:00 –19:00. When 
purchasing a single ticket to travel during these times, you will need to make sure you purchase 
a peak single. The peak pricing only applies to single fares. The fares may vary during the peak 
periods. The peak pricing only applies to single fares. Offer is based on first-come-first-served 
basis, subject to availability. For further information and term & conditions, visit 
www.heathrowexpress.com/mastercard and www.heathrowexpress.com/conditions-of-
carriage. 
 

17. Hertz 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 December 2019. Offer is valid for car 
pick-ups for self-drive rentals on affordable rates (leisure retail rates) at participating locations 
in Australia, New Zealand, United States, Canada, Europe (Belgium, France, Germany, Italy, 
Luxembourg, Netherlands, Spain Mainland and UK) and Asia (Brunei, Hong Kong, Malaysia, 
Pakistan, Philippines, Singapore, South Korea, Sri Lanka and Thailand). Reservation must be 
made at least 24 hours prior to departure (48 hours for destination in Asia). Limited to one offer 
per rental. Offer is applicable on all car groups except Hertz Collections. Offer is based on first-

https://www.luxuryescapes.com/my/mastercard
https://www.sixsenses.com/mastercard-asia/offers
https://www.worldhotels.com/special-offers/mastercard-specials-2019
https://www.heathrowexpress.com/mastercard
https://www.heathrowexpress.com/conditions-of-carriage
https://www.heathrowexpress.com/conditions-of-carriage


 

come-first-served basis, subject to availability. For offer details and terms & conditions, visit 
www.hertzasia.com/mastercard. 
 

18. KKday 
Payments must be made with Hong Leong Bank Mastercard Credit/Debit/-i Cards issued in 
Malaysia. Promotion period is from 01 August 2019 – 31 January 2020. The promo codes 
“KK10OFF” and “KK5OFF” must be entered during payment/upon checkout.  The prices of all 
products and services are designated by KKday and are subject to change from time to time. 
Offer is based on first-come-first-served basis, subject to availability. For offer details and terms 
& conditions, visit www.kkday.com/en/affiliate/whlb/mastercardkids. 
 

19. One Faber Group 
Payments must be made with Hong Leong Bank Mastercard Credit Cards issued in Malaysia. 
Promotion period is from 01 August 2019 – 31 March 2020. Completed and confirmed 
transactions are not refundable or exchangeable. Offer is based on first-come-first-served basis, 
subject to availability. For offer details and terms & conditions, visit 
http://1fabergroup.com/Mastercard and https://booking.mountfaber.com.sg/tnc?id=125. 
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