
 

  

HONG LEONG WEDNESDATE PAYDAY CAMPAIGN  
Latest updated on 15 July 2019 
 
The Hong Leong Bank Berhad (97141-X) (“HLB”)’s “Hong Leong Wednesdate Payday Campaign” 
(“Campaign”) commences on 25th September 2019 (“Campaign Period”), unless otherwise notified 
by way of posting on HLB’s website at www.hlb.com.my (“HLB’s Website”).  
 
Terms and Conditions  
 

The following sets out the terms and conditions applicable to the Campaign (“T&Cs”) 

ELIGIBILITY 

1. The Campaign is for the participation by all HLB customers who do not have any investment 

account prior the Campaign Period (“HLB Customers”).  

CAMPAIGN MECHANICS  
 
2. HLB Customers who fulfil the Campaign Criteria as stated in table below are eligible for one (1) 

unit of Starbucks Gift Card worth Ringgit Malaysia Twenty (RM20) (“Reward”): 
 

Campaign Criteria Reward Quantity 

Walk in to Participating Branch 
and perform Risk Profiling 
Assessment during Event Date 
and Time as provided in 
Appendix 1 below 

1x Starbucks Gift Card worth RM20, on 
first come first served basis 

350 pieces 

 
3. HLB Customers must perform Risk Profiling Assessment by filling up all the required details with 

the assistance of HLB Staffs at Participating Branch during the Event Time and Event Date as 
provided in Appendix 1 below in order to be eligible for the Reward (“Eligible Customers”).  
 

4. Upon the completion of Risk Profiling Assessment, Eligible Customers are required to fill up 
Reward Redemption Form (“Redemption Form”) (refer to Appendix 2) provided by HLB Staff in 
order to redeem the Reward (“Fulfilment Criteria”). For the avoidance of doubt, both Risk Profiling 
Assessment and Redemption Form are required to be completed and submitted on the Event Date 
(“Deadline”). 

 
5. HLB reserves the right to reject incomplete Redemption Form, or Redemption Form with invalid or 

inaccurate information, or submission of Redemption Form which was submitted after the Deadline.  

Once all the information/particulars stated in Redemption Form are confirmed by HLB to be valid 

and/or accurate and in order, HLB Customers will get to redeem the Rewards on the spot during 

the event day (“Fulfilment Date”). 

 

6. Rewards are given to the first 350 Eligible Customers on first come, first serve basis, subject to 

availability during Campaign Period (“Winners”). For the avoidance of doubt, Eligible Customers 

can redeem not more than One (1) Reward throughout the Campaign Period. 

T&Cs FOR REWARD 
 
7. Rewards are given on an “as is” basis, unless as specifically stated otherwise by HLB, all optional 

extra expenses related to the Rewards shall be solely borne by the Winners.  
 

8. Rewards are non-transferable to any third (3rd) party and non-exchangeable for up-front credit, 
cheque or in any benefit-in-kind.  
 

9. HLB shall not be liable in any circumstances for any lost, defaced, expired or stolen Rewards. Any 
request for replacement of such lost, defaced, expired or stolen Rewards shall not be entertained 
by HLB. HLB also does not warranty the suitability of each Reward.  
 



 

  

10. The Rewards featured in all printed materials and / or HLB’s Website is for illustration purposes 
only. Any props, accessories or equipment featured with the Reward in any pictorial materials are 
for decorative purposes and shall not form part of the Reward.  
 

11. The Reward is subject to the terms and conditions imposed by Berjaya Starbucks Coffee Company 
Sdn Bhd (“Starbucks”) (“0462026H”) as below:   

i. Eligible Customers shall receive the Starbucks Gift Card worth RM20 from HLB within 
Fulfilment Period once deemed as Winners (“Starbucks Card”).  

ii. Winners shall be responsible for additional charges incurred in the event that Winners opt 
to purchase items that exceed the Worth value.   

iii. HLB shall not be responsible in the event that the Winners are unable to utilize the 
Starbucks Card for any reasons whatsoever, and HLB shall not refund/reimburse the value 
of the Starbucks Card in cash to the Eligible Customers.   

iv. The Starbucks Card is subject to Starbucks’T&Cs. Please visit 
http://www.starbucks.com.my/ for more info.  

 
GENERAL TERMS AND CONDITIONS  
 

12. By participating in the Campaign, HLB Customers agree: 
a. to have read, understood, and agree to be bound by the T&Cs herein; 
b. that all records of transactions captured by HLB’s system within the Campaign Period and 

the list of HLB Customers shall be accurate and final;  
c. that HLB’s decision on all matters relating to the Campaign (including but not limited to the 

determination of Winners, and also the determination of HLB Customers if they are qualified 
for this Campaign) shall be final, conclusive and binding on all HLB Customers and no 
further correspondence and / or appeal to dispute HLB’s decision shall be entertained; 

d. that the Reward are non-transferable to any third (3rd) party and non-exchangeable for up-
front credit, cheque or benefit-in-kind;  

e. that the T&Cs herein, Investment Service Agreements (if applicable) and the General 
Terms and Conditions of Accounts shall be read as an entire agreement. Should there be 
any discrepancy, the specific T&Cs herein shall prevail to the extent of such discrepancy; 
and  

f. to access to HLB’s Website at regular time to view the T&Cs and ensure to be kept up-to 
date on any change or variation to the T&Cs.  

 
13. HLB reserves its right to:  

a. Add, delete, suspend or vary the T&Cs contained herein, either wholly or in part, with prior 
notice at HLB’s discretion by way of posting on HLB’s Website, or in any manner deemed 
suitable by the HLB; 

b. Substitute the Reward with other cash vouchers and/or products of similar value at any 
time with prior notice;  

c. Disqualify any of the HLB Customers for any reason whatsoever as HLB may in its absolute 
discretion deem fit to participate in the Campaign and/or be entitled to the Reward.  

 
14. HLB Customers who have committed or are suspected of committing any fraudulent, unlawful or 

wrongful acts in relation to any of the services and/or facilities granted by HLB or have been 
declared bankrupt (pursuant to a petition by either banks or by any third party) or are subject to 
any bankruptcy proceedings at any time prior to or during the Campaign Period shall not be eligible 
to participate in the Campaign.  
 

15. The T&CS herein shall be governed by and construed in accordance with the laws of Malaysia 
and HLB Customers agree to submit to the jurisdiction of the Courts of Malaysia.  
 

16. Words denoting one gender include all other genders and words denoting the singular include the 
plural and vice versa. 

 
 
 
Appendix 1: Participating Branch 
 



 

  

No. Participating Branch  Participating Branch Address Event 
Date 

Event 
Time 

1 Taman Midah Branch 
(TMD) 

No. 15, 16 & 17, Jalan Midah 1, 
Taman Midah, 56000 Cheras, 
Wilayah Persekutuan Kuala 
Lumpur   

25th 
September 
2019 
 
 

10a.m. – 
3p.m. 
 
 

2 Taman Connaught Branch 
(CRS) 

No. 114 & 116, Jalan Cerdas, 
Taman Connaught, 56000 Kuala 
Lumpur, Wilayah Persekutuan 
Kuala Lumpur 

3 Sungai Long Branch 
(SLG) 

5, Jalan SL 1/4, Bandar Sungai 
Long, 43000 Kajang, Selangor 

4 Jalan Meru Branch (KLG) Wisma Amsteel Securities, No. 1, 
Lintang Pekan Baru, Off, Jalan 
Meru, 41050 Klang, Selangor   

5 Bukit Tinggi Branch (BBT) No. 68, Lorong Batu Nilam 4a, 
Bandar Bukit Tinggi 1, 41200 Klang, 
Selangor 

6 Pelabuhan Klang Branch 
(PKG) 

90, Persiaran Raja Muda Musa, 
42000 Pelabuhan Klang, Selangor 

7 Light Street Branch (PNG) 1, Light Street, Georgetown, 10200 
George Town, Penang   

8 Bayan Point Branch (BYB) No. 15-G-1 Bayan Point, Medan 
Kampung Relau, 11900 Bayan 
Lepas, Pulau Pinang 

9 Burmah House Branch 
(PTK) 

No. 405 Jalan Burmah, 
10350 Pulau Pinang 

 
  



 

  

Appendix 2: Reward Redemption Form 
 

 


