
   

VISA CHECKOUT CAMPAIGN 
TERMS AND CONDITIONS  

 

ORGANISER 

The Visa Checkout (“Campaign”) is organised by Telekom Malaysia Berhad (Company No.128740-P) 
(“TM”) and Visa Worldwide Pte Ltd (“Visa”). 
 
CAMPAIGN PERIOD  
 
1. The Campaign commences at 00:00:01 on 15 April 2017 and ends at 11:59:59 on 15 July 2017 

(Malaysia Standard Time), both time and dates inclusive (“Campaign Period”). 
 

2. During the Campaign Period, any TM customers who pay TM bills with Visa card (Credit, Debit or 
Prepaid) via Visa Checkout will automatically deemed to be participating in this Campaign. 
 

ELIGIBILITY 

 
1. This Campaign is open to all TM customers who make TM bill payment with Visa card via Visa 

Checkout (the “Customers”). Only Customers who are eighteen (18) years of age and above, 
have valid TM accounts and have a valid identification document (example: identity card or 
passport) are eligible to participate in the Campaign (“Participant’). 

 
2. The TM bill payment must be made during the Campaign Period and comply with the eligibility 

and qualifying criteria mentioned herein, in order to be considered as an eligible entry (“Eligible 
Entry”). TM bill payment made after the Campaign Period will not be accepted as Eligible Entry 
and will be disqualified.  

 

ELIGIBILITY FOR PRIZES 

1. Prizes 
RM5 bill rebate for TM Bill payment with minimum RM100 payment with Visa card via Visa 
Checkout in TM Portal 

 

FULFILMENT OF PRIZES/REBATE 

 
The following is the mechanics of the rebate redemption:- 
 

RM5 will be adjusted on the next billing cycle upon successful bill payment with minimum 
RM100 payment during campaign period. 

 
1. All customers are entitled to get the bill rebate more than one (1) time during the Campaign 

Period. 
 
2. The rebates are given on an “as is” basis and are not exchangeable for cash, credit, other items 

or vouchers in part or in full.  
 
 
 
 
 
 
 



   

GENERAL TERMS & CONDITIONS 

 
1. TM decisions on all matters relating to the Campaign including the determination of a Successful 

Participant(s) shall be final. All prizes are not transferable and subject to the terms and 
conditions stated herein. No correspondence, queries, appeals or protests shall be entertained. 
TM reserves the right at discretion provided that TM have given notice of twenty one (21) 
calendar days to vary, delete or add to any of these Terms & Conditions from time to time either 
displayed at the websites and/or other means of communication that may be deemed 
appropriate. If any future modifications of these Terms and Conditions are unacceptable to the 
Participants, they should discontinue any further participation on this Campaign. 
  

2. TM reserves the right to disqualify all entries from any Participant in this Campaign and prohibit 
that person from further participating in this Campaign in the event that there is a suspicion that 
the Participant tampered with or benefited from the tampering regulations of this Campaign or 
the Terms and Conditions stated herein.  
 

3. TM reserves the right to amend the Campaign Period at any time. TM also reserves the right to 
cancel, terminate or suspend the Campaign for any reasons without any prior notice. The 
cancellation, termination or suspension of the Campaign shall not entitle the Customers to any 
claim or compensation for any loss or damage suffered caused by such cancellation, termination 
or suspension. 

 
4. In the event of any inconsistency between these Terms and Conditions and any other brochure, 

marketing or Campaign materials relating to the Campaign, these Terms and Conditions shall 
prevail. 
 

5. By participating in the Campaign, the Participant(s) agree to be bound by the Terms and 
Conditions.  

 

TM’S SPECIFIC TERMS 

 
1. TM shall not be liable to the Participants for (a) any loss or damage suffered by the Participants 

arising from their participation or non-participation in the Campaign due to any act or omission 
by TM and; (b) for any misuse of any prize or for any claims or liability arising from the use of the 
prizes. 
 

2. To the fullest extent permitted by law, TM makes no representations and/or warranties with 
respect to any prizes provided under this Campaign. In particular, TM gives no warranty with 
respect to the merchantability, quality of the Contest Prizes or their suitability for any purposes. 

 
3. TM shall not be liable for any misinterpretation of facts in respect of the Prizes offered and 

published in any mass media, marketing or advertising materials. 
 

4. TM is not responsible for any misrepresentation of facts, injuries or loss of lives or valuables 
resulting from any of the Prizes won through this Campaign and further shall not be liable, 
whether direct or consequential, for any loss or damage and/or whatsoever suffered by the 
Participant(s) resulting from their participation in the Campaign or as a result of any act or 
omission on the part of TM. 

 
5. By participating in this Campaign, Participant/ Campaign winner hereby grants TM perpetual and 

non-exclusive rights to broadcast the names, pictures or display any matter related to any of the 
Campaign winner for advertising purposes and publicity related to the Campaign with notice to 



   
the Campaign winner. The Campaign winner is not entitled to claim any payment in any form, 
fee or compensation for the use of their images or details in relation to the above. 

 
6. By participating in this Campaign, Participants will be deemed to have read, understood and 

agreed to be bound by these Terms and Conditions. TM reserves the exclusive rights to change 
the mechanism of the Campaign and/or amend, delete or add on these Terms and Conditions 
with prior notice. 

 
7. In the event of any dispute, conflict, uncertainty or ambiguity relating to the Terms and 

Conditions hereto, or any matter involving this Campaign, TM will resolve the matter in its 
absolute and unfettered discretion and the entire decision in the matter by TM shall be 
conclusive and final. 

 


