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Available on the Google Play Store, Apple
App Store, and Huawei AppGallery.

Compatible on iPads and tablets.



User Roles and Responsibilities

What features can I access based on my user role in HLB ConnectPro Mobile?

System Administrator System Authorizer Payment Maker Payment Authorizer Inquirer

Account

Transaction
Status

FX Rate

Initiate
Payment

Authorization




User Roles and Responsibilities

What features can I access based on my user role in HLB ConnectPro Mobile?

System Administrator System Authorizer Payment Maker Payment Authorizer Inquirer

Security and ° ° ° ° °

Devices

Customer
Support ° ° ° ° °
Language Q ° 0 ° Q

Authentication

eToken/
Physical Token ° ° ° ° °



Activating HLB ConnectPro

First Time Activation

Upon registration, you will receive:

09:41 all T -

* An email containing a password-protected PDF LB

with your user ID, temporary password, and conNect pro
activation QR code.
* An SMS with the PIN required to open the PDF. Welcome to

HLB ConnectPro
Mobile Corporate Banking

4 N 7 co0 am

i

e Click “Get Started”

After downloading the

HLB ConnectPro mobile app,
open the app, and this page
will be shown on the screen.

a Download the HLB ConnectPro mobile
app by scanning the QR code displayed




Activating HLB ConnectPro

First Time Activation
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< Enter your NRIC/
Passport Number

NRIC/Passport Number* @

User ID*

e Enter your IC or
passport number
along with your
user ID
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< Create New Password
Temporary Password* @

L
New Password*

{8
Confirm New Password* @

{8

* Must be between 8 and 16 characters

* Must be alphanumeric

* Must not be the same as User ID

* Must contain upper and lower case alphabets
« Allowed special characters list @A~$!,_;

@ Key in the
temporary password
and create a new

password

The temporary
password received in
the “Welcome to HLB
ConnectPro” email.
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< Create Security Phrase

Esses

Security Phrase* @

* Must be between 6 to 15 characters
* Must be alphanumeric
* Must not be the same as User ID

e Choose a colour of

your choice and
create a short
security phrase
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< Scan QR Code

To activate your eToken, please scan the
QR code provided in HLB ConnectPré
QR Activation email

G Scan the QR code to
activate your
eToken

The QR code was
provided in the “HLB
ConnectPro QR
Activation” email.



Activating HLB ConnectPro

First Time Activation
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< Create eToken PIN eToken
New eToken PIN* Do you want to enable
Biometric Authentication?
Successful
Confirm New eToken PIN* Mobile activation is successful.
G B Please login with your new password.

You can always enable it later on in the
More > Biometric settings.

Q Create a 6-digit PIN e Biometric authentication @ Successfully activated
This eToken PIN will then be If you wish to enable biometric
used to verify your identity authentication for a more convenient
before submitting any login, click “Enable”. However, if you
transaction or activity. don't prefer this method, click
“Later”.

This biometric authentication feature
can be enabled at any time later on.



Activating HLB ConnectPro

Mu|tip|e )2 Ve i\ dle]al  You are able to activate multiple user IDs tagged to your IC or passport number.
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< Create New Password < Create Security Phrase < Scan QR Code

Temporary Password* @
L

Esses

Add User {4

Select User ID

Security Phrase* @
Confirm New Password* @ Y

Your Opinion

\
Matters " Q‘
Complete our survey =
after logging out. ==
)
- * Must be between 8 and 16 characters

* Must be alphanumeric

@ @ * Must not be the same as User ID + Must be between 6 to 15 characters To activate your eToken, please scan the
<O

* Must contain upper and lower case alphabets « Must be alphanumeric QR codfe pl_'ovlded in HLB ConnectPro
QR Scan Approval Change « Allowed special characters list @\~$!,; * Must not be the same as User ID YAAEHEEER EEl
Request eToken Pin
@ : q Continue
Continue Continue
FX Rate Customer Emergency
Support Lock

0 Click “Add User” e Key in the 9 Choose a colour of 0 Scan the QR code

There will be 3 temporary password your choice and given in the email
dropdown list of your and create a new create a short
other user IDs, select password security phrase
the user ID you would
like to activate and click
"Next".

Then click “Continue”.

The temporary
password received in
the “Welcome to HLB
ConnectPro” email.



Activating HLB ConnectPro

|V|u|tip|e )2 Ve i\ dle]al  You are able to activate multiple user IDs tagged to your IC or passport number.
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< Approval Request

Enter your eToken PIN

1 2 3
4 5 6
7 8

0 &3

9 Enter the same eToken PIN

that you created previously
and click “Submit”

The same eToken PIN will be
used for all user IDs tagged to
your IC or passport number.
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eToken

Successful

Mobile activation is successful.
Please login with your new password.

i

G Successfully activated

If this page comes up, it means
that your eToken has been
successfully activated for this
user ID.



Account Overview
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Current Account

Total Available Balance

mYr 10,000,000.00
-
Account Number Available Balance
Company A RM 8,000,000.00
001007546805
Company A RM1,000,000.00
129391924949
Company A RM 1,000,000.00
393338333999

a Accounts

This will take you to your
accounts overview. You can
swipe left on the screen to
conveniently search for the
account type of your choice.
To find more details on a
particular account, simply
click on an account from the
list displayed.
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< Account Overview

Company A

001007546805

mYr 8,000,000.00
Account Transaction Monthly
Details History Statement

Conventional

Account Type Current Account
Account Status Active
Available Balance @ 8,000,000.00
Ledger Balance 8,000,000.00
Currency MYR

Last Statement Date

1 Day Float @ 0.00

2 Day Float @ 0.00

@ B &

Accounts  Authorizatio

e Account details

Upon clicking on a specific
account, you will have access
to information such as the
account type, status, last
statement date, currency, and
more.



Account Overview
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< Account Overview < Account Overview

Company A Company A

e Transaction history ° Monthly statement
mvr981,000.00 mvr 981,000.00

Provides a record of all your 7 A summary of account activity
Account Trar]saction Monthly recent actiVity including Accou_nt Trarjsaction Monthly Over a Specific month, Here,
History i Details History Statement

Details Statement

deposits and payments you can view and download
Q\SemhbyPeriod, From Date, To Date made. Fl|terS are avallable Q\SemfhbyStatementType = m0nth|y Statements |n PDF Or
for a quicker search. CSV format.
Today, 23/09/2023 December 2023 = CSV = PDF
November 2023 = CSV = PDF
October 2023 = CSV @ PDF
Company B MYR 20,000.00 ~
Bill Payment via CIB September 2023 = CSV = PDF
(3 23/09/2023
August 2023 = CSV @ PDF
[ Payroll )
July 2023 CSV = PDF

2

Accounts  Authorizatio




HLB ConnectPro Mobile App Tour

Lets take a quick tour of our HLB
ConnectPro mobile app. 1

-

| s=1___- - €) Ifbiometric authentication
|
|
|
|
|

fails, login with your

i authentication, you can
: login without your password

|
I
* : not received the notification,
: you may find it here
I

o |
To login, select your | password
i preferred user ID :
: |
L e e e e e e e e e e e e e e e e e e e m - PR
1
Y Opini
: Matters . S— a If you have any requests
ompiete our surve = ‘e

: ater oggingont. == awaiting your approval but have
If you've setup biometric !
1
1
1
1
1
1

1
S — . @ (0] @
---- ) Emergency Lock
QR Scan Approval Change |
Request eToken Pin I This will block your account

immediately. You can get in touch
with the bank via our contact center
to reinstate your access.

D © O

FX Rate Customer Emergency
Support Lock

Contact Centre: +603-7661 7777

11



HLB ConnectPro Mobile App Tour

09:41

Select Your Company

ol T .

Company B

Company C

Company A

G Single login
If you have multiple
linked companies, you will
see a list of companies
upon login. Select a
company from the list to
get started.
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[l Company A v
pany

Current Account

Total Available Balance

MYR
10,000,000.00

Show All Accounts

Pending Authorization

D 502212302 - MYR 220.10 v
Company B
(3 23/09/2023 Created

(@] Payroll_Oct_2023.xlsx MYR 405.50 Vv
(3 23/09/2023 Created

Foreign Telegraphic Transfer

(O 303103011-Company C  MYR 250.41 v

a Home

The homepage gives you an
overview of your total
available balance and pending
transactions. Easily switch
between companies using the
dropdown menu.
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HLB ConnectPro Mobile App Tour
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[E]l Company A v
pany

Pending Authorization

502212302 - MYR 220.10 v
Company B
(8 23/09/2023 Created

Payroll_Oct_2023.xIsx MYR 405.50 v
(3 23/09/2023 Created

Foreign Telegraphic Transfer
303103011 - MYR 250.41 v/
Company C Created

(3 23/09/2023

View more

e Pending/recent

transactions

You can easily authorize

transactions from your
dashboard.
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Authorization @

To Review/Authorize To Release

Q ‘ Search by Period, From Date, To Date

(0 502212302 - MYR 220.10 v
Company B
(3 23/09/2023 Created

Payroll
D Payroll_Oct_2023.xIsx MYR 405.50 Vv
(8 23/09/2023 Created

O 303103011 - MYR 250.41 v
Company C Created
(3 23/09/2023

() Company D MYR 15,039.23 v
(3 23/09/2023

9
@ G &8 =

Home Accounts | Authorization | Transaction More

9 Authorization

Alternatively, you can also go
to the “"Authorization” button
at the bottom of the page, all
transactions that are pending
for authorization will be shown
here.

13



HLB ConnectPro Mobile App Tour
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10
More

Noah Daniel

Authorizer

View All Role Access

= 8]

Inbox Customer
Support

Settings

&8 ® B

Change Change Security Change

Password Phrase eToken PIN
(G0
i
L % @
Device Biometric Push Notification
Deactivation Settings Settings
Cgﬂ
e
Change
Language

@ More

You can access your inbox
and other key settings
here.

m Logout
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< Device Deactivation

You are about to deactivate your mobile
access on this device.
Please confirm if you want to proceed?

User Name Noah Daniel
User ID no****th
User Role Authorizer

Cancel

@ Device Deactivation

To use this app on a new
phone, please deactivate your
current device here first. This
ensures a smooth transition to
your new device.

14



Setup Biometric Authentication
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Company A v ©

Current Account

Total Available Balance

MYR
10,000,000.00

Show All Accounts

Pending Authorization

Payment to HLB Account

O 502212302 - MYR 220.10 v
Company B
(8 23/09/2023 Created

(O Payroll_Oct_2023.xlsx MYR 405.50 \/
(8 23/09/2023 Created

Foreign Telegraphic Transfer

O 303103011 -Company C MYR 250.41 v

@ G & = I
=

= —
Home Accounts Authorization  Transaction More

Status

0 Click on "More"

09:41 all 7 .

More G

Noah Daniel
No**sksksk|

Authorizer

View All Role Access

= &)

Inbox Customer
Support

Settings

) <) 2

Change Change Security Change
Password Phrase eToken PIN

oy E
& o er

Device Biometric Push Notification
Deactivation Settings Settings

d_:ﬂ
Lo
Change
Language

@ & &

Home Accounts  Authorization

Find and select
"Biometric Settings"

09:41 ol ¥ -
< Biometric Settings
Enable Biometric .

Home Accounts  Authorization Transaction More
Status

9 Tap the "Enable"
button or toggle
switch to turn the
feature on

15



Transaction Authorization
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Authorization e
Search By

To Review/Authorize To Release

Transaction type

All v
Q ‘ Search by Period, From Date, To Date

To Account Name/ File Batch Reference No.

O 502212302 - MYR 220.10 v
Company B
(8 23/09/2023 Created
Approval Status
Al .
O Payroll_Oct_2023.xIsx MYR 405.50 v
(8 23/09/2023 Created
Creation Date From
Foreign Telegraphic Transfer A—h
03/03/2025
O 303103011 - MYR 250.41
Company C Created

23/09/2023
& Creation Date To

03/03/2025

(3 Company D MYR 15,039.23 v
(3 23/09/2023

Payment Date From

cee
Home Accounts | Authorization | Transaction More Clear Search
Status
0 Click on

“Authorization” tab

e Use the filter option
for a quicker search

09:41 ol ¥ -
Authorization G
To Review/Authorize To Release
Q | Search by Period, From Date, To Date =
(O 502212302 - MYR 220.10 v
Company B
(8 23/09/2023 Created
Payroll_Oct_2023.xlsx MYR 405.50 v
8 23/09/2023 Created
Foreign Telegraphic Transfer
303103011 - MYR 250.41 v
Company C Created
3 23/09/2023
() Company D MYR 15,039.23 v

(3 23/09/2023

Total selections: 2

Reject Approve

9 Select the transaction you
would like to authorize

You can authorize multiple
transactions simultaneously.
Simply select the desired items
and click "Approve" or "Reject" to
start the authorization process.

16



Transaction Authorization
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< Transaction Summary

Payment to HLB Account

502212302 - MYR 220.10
Company B
(3 23/09/2023

Payroll_Oct_2023.xlsx MYR 405.50
(3 23/09/2023

Comment

Confirm & Approve ?

@ checkif the
transaction summary
is accurate and add
comments if needed
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Approval Request

Enter your eToken PIN

NS
ul
o o W

o
&

e Enter your eToken
pin and click
"Submit”
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Acknowledgement o

Approved

The transactions below have been approved
successfully.

Payment to HLB Account

502212302 - Company B
MYR 220.10
[E8 23/09/2023 Approved

Payroll_Oct_2023.xIsx
MYR 405.50
(3 23/09/2023 Approved

Comment

Approve Another Transaction

[ Go to Home ]

G Authorization is

successful

17



Forgot Password

noahauth v

1

Login with password

Add User

Your Opinion
Matters "

Complete our survey =
after logging out. =

i

QR Scan Approval Change
Request eToken Pin
(A

FX Rate Customer Emergency
Support Lock

0 Open HLB ConnectPro
Mobile App and click
“Login with password”

Welcome
noahauth

Cyber001

Do not proceed if the above is not your
Security Phrase

Enter password

Forgot Password?

e Click “Forgot Password”
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< Forgot Password

Click on "Reset Password" Button below to
receive a temporary password to your
registered email.

Please login with your User ID and the
temporary password to reset your password

Reset Password

e Tap on “Reset Password”

18



Forgot Password
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< Forgot Password

NRIC/Passport* @

User ID*

Please login with your User ID and the
temporary password to reset your password

Reset Password

o Enter your IC/passport
number and user ID

09:41 ol T .

Reset Password

Successful

A temporary password has been sent to
Sh*****ezn@hl*****************.my.

If you do not see the email in your inbox,
please check your “Junk Email” folder or
“Spam Folder”.

e A temporary password will
be sent to the customer’s
registered email address

An ePIN will be sent to
customer's registered phone
number via SMS. Customer will
need this ePIN to open the
PDF file.

19



Forgot Password

G Go to HLB ConnectPro Web Portal

a Login with the temporary password
given in the email

Proceed to the login page and enter your
user ID and temporary password into the
designated fields. Then, click on the “Next”
to access your account.

SEHiB
CONNectpro

Elevate your bank
experience with
HLB ConnectPro! B

b 6}

Contact Us User Guide  Service Request
Forms

Important Announcement
+ New! scheduled of funds received by beneficiary.
* Please note that Hong Leong Bank Berhad service is available for 24 hours.

Terms & Conditions Security Privacy Notice e-Banking Charter FAQ List of Insured Deposits PIDM Brochures

Copyright © Hong Leong Bank Berhad reserved. Use of the information on this page is intended for Malaysian citizens and Malaysian residents only and all
on this website are governed by Malaysian law and is subject to the disclaimer which can be read on the disclaimer page.

SEHB
CoONNectpro

Elevate your bank Temporary Password
experience with o
HLB ConnectPro! Fopa Een

b 6}

Contact Us User Guide  Service Request
Forms

Important Announcement

+ New! scheduled of funds received by beneficiary.
« Please note that Hong Leong Bank Berhad service is available for 24 hours.

Terms & Conditions Security Privacy Notice e-Banking Charter FAQ List of Insured Deposits PIDM Brochures

Copyright © Hong Leong Bank Berhad reserved. Use of the information on this page is intended for Malaysian citizens and Malaysian residents only and all
contents on this website are governed by Malaysian law and is subject to the disclaimer which can be read on the disclaimer page.
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Forgot Password

e Select your authentication method

@ ConnectPro Maobile

OR

e QR Code

After making your selection, simply follow
the instructions displayed on your screen
and proceed with the standard login
procedure.

S8

Elevate your bank

CoNNectpro

Good afternoon, Adam Ahmad!

Authenticate your login via

experience with
HLB ConnectPro!

@ ConnectPro Mobile

OR

@ QR Code

Important Announcement

+ New! scheduled of funds received by beneficiary.
- Please note that Hong Leong Bank Berhad service is available for 24 hours.

Terms & Conditions Security Privacy Notice e-Banking Charter FAQ

List of Insured Deposits PIDM Brochures X L®

Copyright @ Hong Leong Bank Berhad reserved. Use of the information on this page is intended for Malaysian citizens and Malaysian residents only and all

contents on this website are governed by Malaysian law and its subject to the disclaimer which can be read on the disclaimer page Contact Us User Guide  Service Request
Forms
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Forgot Password

e Create a new password

You will be directed to this page where you
will be prompted to create a new password.
Please ensure to read and accept the terms

and conditions before you click on “Submit”.

Your password has been successfully
updated

You can now use your new password to
access your account.

Please ensure to keep your new password
confidential and avoid sharing it with
others. Remember to update your
password regularly to maintain the security
of your account.

B
conNectpro

Change Password

Login Settings

* : ,\
Current Password* New Password* @ Confirm Password* @

@ ® ®

IC/Passport No.* @

[ 1have read and agreed to the Terms & Conditions.

?gmeCt pI”O CompanyA ¥ &= Eng~ Adam Arr‘\n"a‘fedr E) Lol

Successful

Your password has been reset successfully.
Please use the new password created in your next login.
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