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Full List of Plaza Premium Group Lounges & Designated Dining Outlets 
Complimentary access is only applicable for HLB opus Credit Card ONLY. 
Effective Date: 3 September 2026 
 
 

(a) List of Plaza Premium First (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Malaysia Kuala Lumpur 
International Airport 

Plaza Premium First International Departure Terminal 1, 
Level 2 (near Gate G) Kuala 
Lumpur International Airport, 
Malaysia 

Thailand Suvarnabhumi Airport Plaza Premium First Concourse G, International 
Departure, Suvarnabhumi Airport 

Hong Kong Hong Kong International 
Airport 

Plaza Premium First Level 6, Departures Level, Terminal 
1, Hong Kong International Airport 
(near Gate 35) 

Hong Kong Hong Kong International 
Airport 

Plaza Premium First Near Gate 1, Level 6, Departures 
Level, Terminal 1, Hong Kong 
International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Saphire - Plaza Premium 
First 

International Departure, Terminal 3, 
Level 2 (near Gate 6), Soekarno-
Hatta International Airport, Jakarta, 
Indonesia 

Italy Leonardo da Vinci 
International Airport 

Plaza Premium First Mezzanine Level (Near Gate A31-
52), Schengen Area Departures 
Terminal 1, Rome Fiumicino 
Leonardo da Vinci Airport 

Macau Macau International 
Airport 

Plaza Premium First Opposite Gate 10/10A, Mezzanine 
Level, Macau International Airport 

United 
States 

Dallas Fort Worth 
International Airport 

Plaza Premium First International Departures, 
Terminal D, Level 2 Opposite 
Gate 15, Dallas Fort Worth 
International Airport, United 
States 

 
 

(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Malaysia Johor Bahru Senai 
International Airport 

Plaza Premium Lounge Lot FF3-FF4 and FF5-FF6 (Near 
Gate 2), Terminal First Floor, Senai 
International Airport 

Malaysia Kuala Lumpur 
International Airport 

Plaza Premium Lounge International Departure Terminal 1, 
Level 2 (near Gate G) Kuala 
Lumpur International Airport, 
Malaysia 

Malaysia Kuala Lumpur 
International Airport 

Plaza Premium Lounge Level 2M, gateway@klia2 (next to 
Aerotel KL), Kuala Lumpur 
International Airport Terminal 2 

Malaysia Langkawi International 
Airport 

Plaza Premium Lounge L1 L16, L1 L20 & L1 L21, Level 1, 
Arrival Hall, Public Concourse 
(Landside), Langkawi International 
Airport 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Malaysia Penang International 
Airport 

PEN Paid Lounge Level 2, Domestic Departure, 
Penang International Airport (L2A 
S14 & L2A S14A) 

Malaysia Penang International 
Airport 

Plaza Premium Lounge Level 2, Domestic Departure, 
Penang International Airport (L2A 
S14 & L2A S14A) 

Malaysia Penang International 
Airport 

Plaza Premium Lounge Mezzanine Floor, International 
Departure, Penang International 
Airport (near Gate A3) 

Japan Chubu Centrair 
International Airport 

Plaza Premium Lounge Next to Gate 18, 2/F, Terminal 1, 
International Departures, Chubu 
Centrair International Airport 

Singapore Singapore Changi 
Airport 

BLOSSOM - SATS & Plaza 
Premium Lounge 

Level 2 Mezzanine, 
Departure/Transit Lounge, Terminal 
4, Singapore Changi Airport 

Singapore Singapore Changi 
Airport 

Plaza Premium Lounge Level 3, Departure/Transit Lounge 
West, Terminal 1, Singapore Changi 
Airport 

Thailand Suvarnabhumi Airport Plaza Premium Lounge Concourse G, International 
Departure, Suvarnabhumi Airport 

United 
Kingdom 

Edinburgh Airport Turkish Airlines Lounge by 
PPG 

Level 2, Turkish Airlines Lounge 
by Plaza Premium Group, 
Edinburgh Airport, Edinburgh, 
EH12 9DN (Using the staircase or 
lift near Gate 16, Level 1) 

United 
Kingdom 

Isle of Man Airport Rendezvous Lounge Airside, After Security Checks, on 
the left-hand side before the 
entrance to the main departure 
lounge, Isle of Man Airport, Isle of 
Man, United Kingdom 

United 
Kingdom 

London Gatwick Airport Plaza Express 4th Floor, North Terminal 
Departures (near gates 45-55 and 
101-103), London Gatwick Airport 

United 
Kingdom 

London Gatwick Airport Plaza Premium Lounge North Terminal Departures (near 
gates 45-55 and 101-103), London 
Gatwick Airport 

United 
Kingdom 

London Heathrow 
Airport 

Blush Lounge by Plaza 
Premium Group 

Level 2, Terminal 4 Departures, 
London Heathrow Airport (Near 
Gate 2) 

United 
Kingdom 

London Heathrow 
Airport 

Plaza Premium Lounge Ground Floor (Near Taxi Ranks), 
Terminal 3 Arrivals, London 
Heathrow Airport 

United 
Kingdom 

London Heathrow 
Airport 

Plaza Premium Lounge Level 2, Terminal 4 Departures, 
London Heathrow Airport (Opposite 
Gate 10a 
and 10b) 

United 
Kingdom 

London Heathrow 
Airport 

Plaza Premium Lounge Level 2, Terminal 5 Departures, 
London Heathrow Airport (Next to 
Gate A7) 

United 
Kingdom 

London Heathrow 
Airport 

Plaza Premium Lounge Level 4, Terminal 2 Departures, 
London Heathrow Airport (Next to 
the terminal transfer area) 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Chongqing Jiangbei 
International Airport 

Plaza Premium Lounge 
(Departures) 

Level 5 Departures, behind 3C 
Check-in Counter (Take the 
escalator from Level 4 to Level 5), 
Terminal T3A, Chongqing 
Jiangbei International Airport 

China Chongqing Jiangbei 
International Airport 

Plaza Premium Lounge 
(Pier E) 

Terminal T3A, Pier E, Opposite to 
Gate E09, Chongqing Jiangbei 
International 
Airport 

China Chongqing Jiangbei 
International Airport 

Plaza Premium Lounge 
(Pier H) 

Terminal T3A, Pier H, Opposite to 
Gates H02-04, Chongqing Jiangbei 
International Airport 

China Shanghai Pudong 
International Airport 

The Hub Level 7, Terminal 2, The Hub, 
Shanghai Pudong International 
Airport, China 

Australia Adelaide Airport Plaza Premium Lounge Level 1, International Departures 
Terminal 1, Adelaide Airport 

Australia Adelaide Airport Plaza Premium Lounge Level 2 (Near Gate 16), Domestic 
Departures, Terminal 1, Adelaide 
Airport 

Australia Brisbane Airport Plaza Premium Lounge 
(Temp close from 15 
September 2026 till end 
of November 2026) 

Level 3, International Terminal, 
Brisbane Airport (near Gate 77) 

Australia Melbourne Airport Plaza Premium Lounge International Departures, Terminal 2, 
Melbourne Airport (near Gate 9) 

Australia Sydney Airport Plaza Premium Lounge Ground Floor, Arrivals B, Terminal 1, 
Sydney Airport (outside restricted 
area) 

Australia Sydney Airport Plaza Premium Lounge International Departures, Opposite 
Gate 25-26, Sydney International 
Airport (T1) 

Brazil Rio de Janeiro 
RIOgaleão – Tom 
Jobim International 
Airport 

Plaza Premium Lounge Level 1, Domestic Departures, 
Terminal 2, Rio de Janeiro 
RIOgaleão - Tom 
Jobim International Airport 

Brazil Rio de Janeiro 
RIOgaleão – Tom 
Jobim International 
Airport 

Plaza Premium Lounge Level 2, Carpark Building, 
Terminal 2, Rio de Janeiro 
RIOgaleão - Tom Jobim 
International Airport 

Brazil Rio de Janeiro 
RIOgaleão – Tom 
Jobim International 
Airport 

Plaza Premium Lounge South Pier, International 
Departures, Terminal 2, Rio de 
Janeiro RIOgaleão - 
Tom Jobim International Airport 

Brazil São Paulo - Guarulhos 
International Airport 

Plaza Premium Lounge Near Gate 209 - 224, Terminal 
2, Domestic Departure, GRU 
Airport - 
Aeroporto Internacional de São 
Paulo 

Brazil São Paulo - Guarulhos 
International Airport 

Plaza Premium Lounge Public area of Terminal 2, near 
check-in counter D, Domestic 
Departure, GRU Airport - Aeroporto 
Internacional de 
São Paulo 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Cambodia Techo International 
Airport 

Plaza Premium Lounge H1, Level 3, Mezzanine Floor, 
International Departures, Techo 
International Airport, Kandal 
Province, Cambodia 

Canada Edmonton 
International Airport 

Plaza Premium Lounge 
(Non-US Departures) 

International/ Domestic Departures, 
Edmonton International Airport, 
near Gate 52 

Canada Edmonton International 
Airport 

Plaza Premium Lounge (US 
Departures) 

US Transborder Departures, 
Edmonton International Airport, 
near Gate 88 

Canada Montréal-Pierre Elliott 
Trudeau International 
Airport 

Air France Lounge 
operated by Plaza 
Premium Group (From 01 
Jun 2026 to 30 Sep 
2026, daily from 15:30 to 
18:30, this 3-hour period 
will be reserved 
exclusively for airline 
passengers due to 
limited space.) 

Near Gate 57, International 
concourse, Montréal–Pierre Elliott 
Trudeau International Airport 

Canada Québec City Jean 
Lesage 
International Airport 

Air Canada Café/Plaza 
Premium Lounge 

Main Terminal, after Gate 29 

Canada Toronto Pearson 
International Airport 

Plaza Premium Lounge Domestic Departures, Terminal 3, 
Toronto Pearson International 
Airport, 
Between Gates B22 & B24 

Canada Toronto Pearson 
International Airport 

Plaza Premium Lounge International Departures, Terminal 3, 
AT Level, via Gate C32 

Canada Toronto Pearson 
International Airport 

Plaza Premium Lounge International Departures, Terminal 3, 
AT Level, via Gate C32 

Canada Toronto Pearson 
International Airport 

Plaza Premium Lounge Level 3, Domestic Departures, 
Terminal 1, Toronto Pearson 
International Airport, Right After 
Security 

Canada Toronto Pearson 
International Airport 

Plaza Premium Lounge Room E129, Infield Concourse, 
Level 1, Toronto Pearson 
International Airport, 6301 Silver 
Dart Drive, Mississauga, 
Ontario L5P 1B2, Canada 

Canada Toronto Pearson 
International Airport 

Plaza Premium Lounge Terminal 1, US Departures, Toronto 
Pearson International Airport (near 
Gate F53 & F55) 

Canada Toronto Pearson 
International Airport 

Plaza Premium Lounge USA Departures, Terminal 3, 
Toronto Pearson International 
Airport (T Level, elevator access 
after Duty Free Stores) 

Canada Vancouver 
International Airport 

Plaza Premium Lounge Level 3, Domestic Departure 
Terminal, Vancouver International 
Airport, near Gate B15 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Canada Vancouver 
International Airport 

Plaza Premium Lounge Level 3, Domestic Departures, Pier 
C, Vancouver International Airport, 
near Gate C29 

Canada Vancouver 
International Airport 

Plaza Premium Lounge Level 3, Transborder Departures, 
Vancouver International Airport 
(Near Gate E88) 

Canada Vancouver 
International Airport 

Plaza Premium Lounge Level 4, International Departures 
Pier D, Adjacent to the Food Court 
and Duty-Free Shopping Zone, 
Vancouver International Airport 
(between Gate D67 and D68) 

Canada Winnipeg James 
Armstrong Richardson 
International 
Airport 

Plaza Premium Lounge Departures Level, Winnipeg James 
Armstrong Richardson International 
Airport, Opposite Gate 5 

Colombia Alfonso Bonilla 
Aragón International 
Airport 

Avianca Lounge Cali 
(This lounge is only 
available to 
passengers flying 
with GOL, Avianca 
partners, or any Star 
Alliance member airline) 

Airside, Domestic Departure, 
Terminal AB, 3/F, nearby Gate B10, 
Alfonso Bonilla Aragón International 
Cali Airport, Cali, Colombia 

Colombia Bogota El Dorado 
International Airport 

Avianca Bogotá Gold 
Lounge (International) 
(This lounge is only 
available to passengers 
flying with GOL, Avianca 
partners, or any Star 
Alliance member airline) 

Airside, International Departure, 
2/F, near Gate 32, Bogota El 
Dorado International Airport, 
Colombia, Bogota 

Colombia Bogota El Dorado 
International Airport 

Avianca Bogotá Gold 
Lounge (Domestic) 
(This lounge is only 
available to passengers 
flying with GOL, 
Avianca partners, or 
any Star 
Alliance member airline) 

Airside, Domestic Departure (South), 
2/F, nearby Gate 32, Bogota El 
Dorado International Airport, 
Bogota, Colombia 

Colombia Ernesto Cortissoz 
International Airport 

Avianca Lounge 
Barranquilla (This 
lounge is only available 
to passengers flying 
with GOL, Avianca 
partners, or any Star 
Alliance member airline) 

Airside, Domestic Departure, nearby 
Gate 11, 1/F, Ernesto Cortissoz 
International Airport, Barranquilla, 
Colombia 

Colombia José María Córdova 
International Airport 

Avianca Lounge Medellín 
(This lounge is only 
available to passengers 
flying with GOL, Avianca 
partners, or any Star 
Alliance member airline) 
 
 
 

Airside, Domestic Departure, 2/F, 
nearby Gate 3, José María Córdova 
International Airport, Medellin, 
Colombia 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Colombia Palonegro 
International Airport 

Avianca 
Lounge 
Bucaramanga 
(This lounge is only 
available to passengers 
flying with GOL, 
Avianca partners, or 
any Star 
Alliance member airline) 

Airside, Domestic Departure, 1/F, 
nearby Gate 5, Palonegro 
International Airport, Bucaramanga, 
Colombia 

Colombia Rafael Núñez 
International Airport 

Avianca Lounge 
Cartagena (This lounge 
is only available to 
passengers flying with 
GOL, Avianca partners, 
or any Star 
Alliance member airline) 

Airside, Domestic Departure, 2/F, 
nearby Gate 4, Cartagena Rafael 
Núñez Airport, Cartagena, 
Colombia 

Denmark Copenhagen Airport Pearl Lounge Airside, Terminal 3, Pier C, Non-
Schengen, located at the top of 
Gate C after Copenhagen Airport 

El Salvador El Salvador 
International Airport 

Avianca Lounge El 
Salvador (This lounge is 
only available to 
passengers flying with 
GOL, Avianca partners, 
or any Star 
Alliance member airline) 

Airside, Domestic Departure, 2/F, 
nearby Gate 8, El Salvador 
International Airport, San Salvador, 
El Salvador 

Ethiopia Addis Ababa Bole 
International Airport 

Plaza Premium Lounge After security, Terminal 2, 
International Departures, Addis 
Ababa Bole International Airport 

Finland Helsinki-Vantaa 
Airport 

Plaza Premium Lounge Mezzanine Level, Non-Schengen 
Area, Helsinki International Airport 
(Close to Gate 40) 

Hong Kong Hong Kong 
International Airport 

Plaza Premium Lounge Level 6, Departures Level, Terminal 
1, Hong Kong International Airport 
(near Gate 1) 

Hong Kong Hong Kong 
International Airport 

Plaza Premium Lounge Level 6, Departures Level, Terminal 
1, Hong Kong International Airport 
(near Gate 35) 

Hong Kong Hong Kong 
International Airport 

Plaza Premium Lounge Level 7, Departures Level, Terminal 
1, Hong Kong International Airport 
(near Gate 60) 

Hungary Budapest Airport Plaza Premium Lounge Non-Schengen Area, Departures, 
Mezzanine floor, Terminal 2B, 
Budapest Ferenc Liszt International 
Airport 

Indonesia Kualanamu 
International Airport 

Plaza Premium Lounge Mezzanine Level (PMD 01), 
Departure Level (Near Gate 9), 
Kualanamu International Airport, 
Indonesia 

Indonesia Soekarno-Hatta 
International Airport 

Saphire - Plaza Premium 
Lounge 

International Departure, Terminal 3, 
Level 2 (near Gate 6), Soekarno-
Hatta International Airport, Jakarta, 
Indonesia 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Italy Leonardo da Vinci 
International Airport 

Plaza Premium Lounge Area E (Upper Level), Terminal 3 
Extra Schengen Departures, Rome 
Fiumicino 
Leonardo da Vinci Airport 

Italy Leonardo da Vinci 
International Airport 

Plaza Premium Lounge Terminal 1 Departures Schengen 
Area, Rome Fiumicino Leonardo da 
Vinci 
Airport 

Jordan Queen Alia 
International Airport 

Plaza Premium Lounge Main Terminal, Departures, Near 
Duty Free area, Mezzanine Floor, 
Queen Alia 
International Airport, Jordan 

Kenya Jomo Kenyatta 
International Airport 

Plaza Premium Lounge Next to Gate 4, Level 2, Terminal 1C, 
Nairobi Jomo Kenyatta International 
Airport 

Macau Macau International 
Airport 

Plaza Premium Lounge Mezzanine Airside Level, Macau 
International Airport (Use the 
escalator 
opposite Gate 9/9A) 

New 
Zealand 

Christchurch 
International Airport 

Manaia Lounge International Departures opposite 
Gate 29, Level 1, Christchurch 
International 
Airport, Christchurch, New Zealand 

New 
Zealand 

Queenstown Airport Manaia Lounge Airside - Level 1 above Gates 8 and 
9, Queenstown Airport, Queenstown, 
New Zealand 

Philippines Clark International 
Airport 

Plaza Premium Lounge Level 3, Airside Transit Area, 
Departure Hall, Terminal 2, Clark 
International Airport, Mabalacat 
Pampanga, 
Philippines 

Philippines Mactan-Cebu 
International 
Airport 

Plaza Premium Lounge Departure Level, Terminal 1, Mactan 
Cebu International Airport 

Philippines Mactan-Cebu 
International Airport 

Plaza Premium Lounge Level 1, International, Pre Departure, 
Terminal 2, Mactan Cebu 
International Airport. (please take 
the lift opposite to 
Gate 20) 

Saudi Arabia Al Wajh Domestic 
Airport 

Plaza Premium Lounge Next to boarding gate No.2, 
Domestic Departure, Al Wajh 
Domestic Airport, 
Tabuk Province, Al Wajh, Saudi 
Arabia 

Saudi 
Arabia 

King Abdulaziz 
International Airport 

Plaza Premium Lounge 
(Opening Soon) 

Arrival 

Saudi 
Arabia 

King Abdulaziz 
International Airport 

Plaza Premium Lounge Near Gate 39, Terminal 1, 
International 
Departures, King Abdul Aziz Airport 

Saudi Arabia King Fahd International 
Airport 

Plaza Premium Lounge Departure Level (Within Airport 
Restricted Area), King Fahd 
International Airport, Dammam, 
Saudi Arabia (opposite Al Dawa 
Pharmacy 
and adjacent to Alinma Bank) 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Saudi Arabia King Khalid 
International Airport 

Plaza Premium Lounge Terminal 1, International Departures, 
Mezzanine Floor, Near Gate #108, 
King 
Khalid International Airport, Riyadh 

South Africa King Shaka 
International Airport 

Umphafa Premium Lounge Airside, International Departures 
Terminal, Take the lift or stairs up 
to the 3rd Floor (Level 2), King 
Shaka 
International Airport 

South Africa O. R. Tambo 
International Airport 

Mashonzha Lounge Airside, Terminal A (after airport 
security), O. R. Tambo International 
Airport 

South Africa O. R. Tambo 
International Airport 

Shongololo Lounge Airside, Terminal A (after airport 
security), Nearby Gates A7-A18. O. R. 
Tambo International Airport 

Spain Adolfo Suárez Madrid– 
Barajas Airport 

The Hub Floor -1 Terminal T4 (Landside), 
Adolfo 
Suárez Madrid–Barajas Airport 

Sweden Gothenborg Landvetter 
Airport 

The Lounge By Menzies 
Aviation 

Airside, Departures, Schengen 
Transit Hall, between Gates 17-19, 
Gothenborg Landvetter Airport, 
Gothenburg, 
Sweden 

Sweden Stockholm Arlanda 
Airport 

Pearl Lounge Airside, Domestic, Pier C, Terminal 4, 
Nearby Gate 37, Stockholm Arlanda 
Airport, Stockholm, Sweden 

Sweden Stockholm Arlanda 
Airport 

Pearl Lounge Airside, International Departure, 
Terminal 2, near Gates 61-72, 
Stockholm Arlanda Airport, 
Stockholm, Sweden 

Taiwan Taipei Songshan Airport Plaza Premium Lounge 3/F of Airside, Departure Floor, 
Terminal 1 (International Terminal), 
Taipei Songshan Airport 

Taiwan Taiwan Taoyuan 
International Airport 

Plaza Premium Lounge 4/F, Terminal 1 Departure Hall, 
Taiwan 
Taoyuan International Airport 

Taiwan Taiwan Taoyuan 
International Airport 

Plaza Premium Lounge 4/F, Terminal 1 Departure Hall, 
Taiwan 
Taoyuan International Airport 

Taiwan Taiwan Taoyuan 
International Airport 

Plaza Premium Lounge 4/F, Terminal 2, Departure Hall, 
Taiwan 
Taoyuan International Airport 
 

 

Taiwan Taiwan Taoyuan 
International Airport 

Plaza Premium Lounge 
(Temporarily Closed - 
Currently under 
renovation, expected 
completion in mid- 
September) 

4/F, Terminal 2, Departure Hall, 
Taiwan Taoyuan International 
Airport 
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(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Turkey Istanbul Sabiha Gokcen 
International Airport 

Plaza Premium Lounge Domestic Departures Level, 
Mezzanine Floor, Istanbul Sabiha 
Gökçen 
International Airport, Istanbul, 
Turkey 

Turkey Istanbul Sabiha Gokcen 
International Airport 

Plaza Premium Lounge 
(Marmara) 

International Departure Level, 
Istanbul Sabiha Gökçen 
International Airport, Istanbul, 
Turkey (Near Boarding Gate 
204) 

Turkey Istanbul Sabiha Gokcen 
International Airport 

Plaza Premium Lounge 
(Marmara) 

International Departure Level, 
Istanbul Sabiha Gökçen 
International Airport, Istanbul, 
Turkey (Near Boarding Gate 
205-B) 

United 
Arab 
Emirates 

Dubai International 
Airport 

Plaza Premium Lounge Concourse A, West Wing, Between 
Gates A2 & A3, Terminal 3, Dubai 
International Airport 

United 
States 

Dallas Fort Worth 
International Airport 

Plaza Premium Lounge International Departures, 
Terminal D, Level 2 Opposite 
Gate 15, Dallas Fort Worth 
International Airport, United 
States 

United 
States 

Dallas Fort Worth 
International Airport 

Plaza Premium Lounge Terminal E, near Gate E31, DFW 
Airport 

United 
States 

John F. Kennedy 
International Airport 

Air India Lounge Terminal 4, International, John F. 
Kennedy International Airport 

United 
States 

Orlando International 
Airport 

Plaza Premium Lounge Across the Palm Court, Level 1 
Lobby, Level 2 Lounge, Terminal C, 
Orlando 
International Airport 

United 
States 

San Francisco 
International Airport 

Air India Lounge Near A Gates, Level 4, International 
Terminal, San Francisco 
International Airport, San 
Francisco, USA 

 

(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Japan Fukuoka Airport Lounge TIME International International Passenger Terminal, 3F, 
Nearby Gate 56, Fukuoka 
International Airport, Japan 

Singapore Singapore Changi 
Airport 

SATS T2 Terminal 2, Airside. After 
Immigration Control, turn left. Take 
the escalator opposite Charles & 
Keith up to the lounge entrance on 
Level 3., Singapore Changi Airport, 
Singapore 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Singapore Singapore Changi 
Airport 

SATS T3 Terminal 3, Airside. After 
Immigration Control, turn left. Take 
the escalator beside Shilla Cosmetics 
Duty Free up to the lounge entrance 
on Level 3, Singapore Changi 
Airport, Singapore 

South Korea Gimhae 
International 
Airport 

N Skyhub Lounge 
(International Departure) 

Airside, International Departure, 2F, 
Nearby Gate 2&3, Gimhae 
International Airport, South Korea 

South Korea Gimhae 
International 
Airport 

Skyhub Lounge 
(Departures, International 
Terminal) 

Airside, International Departure,2/F, 
Nearby Gate 9 &10, Gimhae 
International Airport, South Korea 

South Korea Gimpo 
International 
Airport 

Skyhub Lounge 
(International 
Departure, 
Terminal 1) 

Terminal 1, International Departure, 
Gimpo International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Matina Lounge (East 
Wing, International 
Departures, 
Terminal 1) 

Near Gate 11, 4/F, East Wing, 
Terminal 1, International 
Departure, Incheon 
International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Matina Lounge (West 
Wing, International 
Departures, 
Terminal 1) 

Near Gate 43 4/F, West Wing, 
Terminal 1, International Departure, 
Incheon 
International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Skyhub Lounge (East 
Concourse, 
International 
Departure) 

Near Gate 115, 4/F, East Concourse, 
Terminal 1, International Departure, 
Incheon International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Matina Gold 4/F, Terminal 2, International 
Departure, Across Gate 250, 
Incheon 
International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Matina Lounge Near Gate 252, 4/F, Terminal 2, 
International Departure, Incheon 
International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Skyhub Near Gate 247, 4F, Terminal 2, 
International Departure, Incheon 
International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Skyhub Lounge (East 
Wing, International 
Departures, 
Terminal 1) 

Near Gate 25, 4/F, East Wing, 
Terminal 1, International 
Departure, Incheon 
International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Skyhub Lounge (East 
Wing, International 
Departures, 
Terminal 2) 

Near Gate 254, 4F, Terminal 2, 
International Departure, Incheon 
International Airport, Seoul 

South Korea Incheon 
International 
Airport 

Skyhub Lounge (West 
Wing, 
International Departures, 
Terminal 1) 

Near Gate 29,4/F, West Wing, 
Terminal 1, International Departure, 
Incheon International Airport, Seoul 

Thailand Chiang Mai 
International 
Airport 

The Coral Executive 
Lounge (Domestic 
Departure) 

Airside, Domestic Departure, 2/F, 
Nearby Gate 8, Chiang Mai 
International Airport, Chiang Mai, 
Thailand 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Thailand Chiang Mai 
International 
Airport 

The Coral Executive 
Lounge (International 
Departure) 

Airside, International Departure, 2/F, 
Chiang Mai International Airport, 
Chiang Mai, Thailand 

Thailand Chiang Rai 
International 
Airport 

The Coral Executive 
Lounge (Domestic 
Departure) 

Airside, Domestic Departurs,1/F, 
Nearby Gate 1-2, Chiang Rai 
International Airport, Chiang Rai, 
Thailand 

Thailand Don Mueang 
International 
Airport 

NokAir Lounge Domestic Departures, Terminal 2, 
between Gate 41 -46 and Gate 50 - 
56, Don Mueang International 
Airport 

Thailand Don Mueang 
International 
Airport 

The Coral Executive 
Lounge (Terminal 2, 
Domestic Departure) 

Airside, Domestic Departure, 
Terminal 2, Near Gate 50-55, Don 
Mueang International Airport, 
Bangkok, Thailand 

Thailand Don Mueang 
International 
Airport 

The Coral Finest Business 
Class Lounge (Terminal 1, 
International Departure) 

Airside, International Departure, 
Terminal 1, 3/F, Near Pier 5, Don 
Mueang International Airport, 
Bangkok, Thailand 

Thailand Don Mueang 
International 
Airport 

The Coral Forest Lounge 
(Terminal 2, Domestic 
Departure) 

Airside, Domestic Departure, 
Terminal 2, 2/F, Nearby Gate 72-78, 
Don Mueang 
International Airport, Bangkok, 
Thailand 

Thailand Hat Yai 
International 
Airport 

The Coral Executive 
Lounge (Domestic 
Departure) 

Airside, Domestic Departure, 
Nearby Gate 4&5, Hat Yai 
International Airport, 
Hat Yai, Thailand 

Thailand Krabi 
International 
Airport 

The Pearl Exclusive Lounge International and in transit 
Departures, Terminal 3, Airside, 
Level 3, Krabi 
International Airport, Krabi, 
Thailand 

Thailand Phuket 
International 
Airport 

The Coral Beach Lounge 
(Domestic Departure) 

Airside, Domestic Departure, 2/F, 
Near Gate 5-6, Phuket International 
Airport, Phuket, Thailand 

Thailand Phuket 
International 
Airport 

The Coral Executive 
Lounge (International 
Departure) 

Airside, International Departure, 4/F, 
Upper floor after immigration 
service (South wing), Near Gate 15, 
Phuket International Airport, Phuket, 
Thailand 

Thailand Suvarnabhumi 
Airport 

The Coral Cocoon Lounge 
(Concourse C, International 
Departure) 

Airside, International Departure, 
Concourse C, Nearby Gate C1, 
Suvarnabhumi International Airport, 
Bangkok, Thailand 

Thailand Suvarnabhumi 
Airport 

The Coral Cosmo Lounge 
(Concourse C, International 
Departure) 

Airside, International Departure, 
Concourse C, Nearby Gate C2, 
Suvarnabhumi International Airport, 
Bangkok, Thailand 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Thailand Suvarnabhumi 
Airport 

The Coral Executive 
Lounge 
(Domestic Departure) 

Airside, Domestic Departure, Level 2, 
Suvarnabhumi International Airport 

Thailand Suvarnabhumi 
Airport 

The Coral Finest Business 
Class Lounge (Concourse 
D, International 
Departure) 

Airside, International Departure, 
Level 3, Nearby Gate D1, 
Suvarnabhumi International Airport, 
Bangkok, Thailand 

Thailand Suvarnabhumi 
Airport 

The Coral First Class 
Lounge (Concourse D, 
International Departure) 

Airside, International Departure, 
Level 3, Nearby Gate D1, 
Suvarnabhumi International Airport, 
Bangkok, Thailand 

Thailand Udon Thani 
International 
Airport 

The Coral Executive 
Lounge (Terminal 2, 
Domestic 
Departure) 

Airside, Domestic Departure, 
Terminal 2, 3/F, Udon Thani 
International Airport, Udon Thani, 
Thailand 

United 
Kingdom 

Bristol 
International 
Airport 

Escape Lounge Airside, Terminal Building, 
Mezzanine level, Bristol 
International Airport, Bristol, United 
Kingdom 

United 
Kingdom 

East Midlands 
International 
Airport 

Escape Lounge Airside, Terminal Building, Lower 
Level, Opposite Gate 17, East 
Midlands International Airport, East 
Midlands, United Kingdom 

United 
Kingdom 

London Stansted 
Airport 

Essence by Escape Lounge Airside, Main Terminal, Departure, 
Satellite 1, London Stansted 
International Airport, United 
Kingdom (close to Gates 1–19) 

United 
Kingdom 

Manchester 
International 
Airport 

Escape Lounge Airside, Terminal 1, Manchester 
Airport, Manchester, United 
Kingdom 

United 
Kingdom 

Manchester 
International 
Airport 

Escape Lounge Airside, Terminal 2, Upper 
Departure Level, Manchester 
Airport, Manchester, United 
Kingdom 

China Beijing Capital 
International 
Airport 

JOY Lounge International Departure, Terminal 
3E, Opposite Gate E10, Beijing 
Capital International Airport, China 

China Beijing Capital 
International 
Airport 

V2 China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and Shanghai Airlines 
only) 

Airside, Domestic Departure, 
Terminal 2, Beijing Capital 
International Airport, China 

China Beijing Daxing 
International 
Airport 

BCS Domestic Lounge Domestic Departure, Main 
Terminal, 3/F, Floating Island, 
Near Pier C, Beijing 
Daxing International Airport, China 

China Beijing Daxing 
International 
Airport 

BCS International Lounge International Departure, Main 
Terminal, 4/F, Floating Island, 
Near Gate E95, Beijing Daxing 
International Airport, China 



 

Page 13 of 45 
 

(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Beijing Daxing 
International 
Airport 

China Southern 
First/Business 
Class Lounge 

Airside, International Departure, 
Level 4, Beijing Daxing 
International Airport, China 

China Beijing Daxing 
International 
Airport 

China Southern Lounge Airside, Domestic Departure, Level 3, 
Beijing Daxing International Airport, 
China 

China Beijing Daxing 
International 
Airport 

China Southern Skypearl 
Lounge 

Airside, Domestic Departure, Level 2, 
Beijing Daxing International Airport, 
China 

China Beijing Daxing 
International 
Airport 

Chum Lounge Domestic Departure, Main Terminal, 
2/F, Near Gate B20, Beijing Daxing 
International Airport, China 

China Beijing Daxing 
International 
Airport 

CITS Lounge- BJ 
(International) 

International Departure, Main 
Terminal, 3/F, Near Gate E80, 
Beijing Daxing International Airport, 
China 

China Beijing Daxing 
International 
Airport 

East Pacific Passenger 
Lounge 

International Departure, Terminal 1, 
3/F, S-B03-029, Nearby Gate 1, 
Beijing Daxing International Airport, 
China 

China Beijing Daxing 
International 
Airport 

V3 China Eastern Lounge 
(Domestic Departure) 

Airside, Domestic, Terminal C, 
Beijing Daxing International Airpot, 
China 

China Beijing North Railway 
Station 

YUETU - VAP - Railway 
VIP Lounge 

Beijing North Railway Station 

China Beijing Railway 
Station 

YUETU - BJP - Railway VIP 
Lounge 

Beijing Railway Station 

China Cangzhou West Railway 
Station 

YUETU - CBP - Railway 
VIP Lounge 

Cangzhou West Railway Station 

China Changchun 
Longjia 
International 
Airport 

China Southern 
First/Business 
Class Lounge 

Airside, Domestic Departure, 
Terminal 2, Near Boarding Gate 13, 
Changchun Longjia International 
Airport 

China Changchun 
Longjia 
International 
Airport 

China Southern Skypearl 
Lounge 

Airside, Domestic Departure, 
Terminal 2, nearby Gate 12, 
Changchun Longjia 
International Airport 

China Changchun Railway 
Station 

YUETU - CCT - Railway 
VIP Lounge 

Changchun Railway Station 

China Changchun West 
Railway Station 

YUETU - CRT - Railway 
VIP Lounge 
 
 
 
 

Changchun West Railway Station 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Changsha 
Huanghua 
International 
Airport 

China Southern 
First/Business Class Lounge 

Airside, Terminal 2, Domestic 
Departures, Near Boarding Gate 28, 
Changsha Huanghua International 
Airport, China 

China Changsha Huanghua 
International 
Airport 

China Southern Skypearl 
Lounge 

Near Gate No.38, Terminal 2, 
Changsha 
Huanghua International Airport, 
China 

China Changsha Huanghua 
International 
Airport 

Xiamen Airlines VIP Center No. 318 Airport Avenue, Changsha 
Huanghua International Airport, 
China 

China Changsha South 
Railway Station 

DragonPass x Plaza 
Premium Lounge High- 
speed Railway Lounge 

G/F, Changsha South High-speed 
Railway Station (Opposite ticket 
check- 
in counters B8-B9) 

China Chengdu 
Shuangliu 
International 
Airport 

China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 2, nearby gate 139, 
Chengdu Shuangliu International 
Airport, China 

China Chengdu Tianfu 
International 
Airport 

V2 China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 2, Level L2, Chengdu 
Tianfu International Airport, China 

China Chongqing 
Jiangbei 
International 
Airport 

China Southern 
First/Business Class Lounge 

Airside, Domestic Departure, 
Entrance of Concourse G after 
security check, Terminal 3, 
Chongqing Jiangbei 
International Airport, China 

China Chongqing 
Jiangbei 
International 
Airport 

China Southern 
Gold/Silver/Elite Plus 
Lounge 

Airside, Domestic Departure, 
Entrance of Concourse G after 
security check, Terminal 3. 
Chongqing Jiangbei 
International Airport, China 

China Dali Fengyi 
Airport 

Best First/Business Class 
Lounge (Domestic 
Departure) 

Landside, Domestic Departure, 
Terminal building, Opposite to 
Parking Lot of Airport, Dali Fengyi 
Airport, Dali, 
China 

China Dalian North Railway 
Station 

YUETU - DFT - Railway 
VIP 
Lounge 

Dalian North Railway Station 

China Dalian Zhoushuizi 
International 
Airport 

China Southern 
First/Business Class Lounge 

Airside, Domestic Departures, 
Terminal 1, Elevator up near gates 
15 & 14, or elevator up near gate 12, 
Terminal 1, Dalian Zhoushuizi 
International Airport 

China Dalian Zhoushuizi 
International 
Airport 

China Southern 
Gold/Silver/Elite Plus 
Lounge 

Airside, Domestic, near Gate 12, 
Dalian Zhoushuizi International 
Airport, China 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Dalian Zhoushuizi 
International 
Airport 

China Southern 
Gold/Silver/Elite Plus 
Lounge 

Airside, International Departures, 
Oppsite Boarding Gate 23, Terminal 
1, Dalian Zhoushuizi International 
Airport, China 

China Dehong Mangshi 
International 
Airport 

Best VIP Lounge (Domestic 
Departure) 

Landside, Domestic Departure, 
Pagoda Building, Dehong Mangshi 
Airport, Dehong, China 

China Diqing Shangri-La 
Airport 

Best VIP Lounge Landside, Domestic Departure, Main 
Terminal, 1F, Best VIP Lounge, 
Diqing, Shangri-La Airport, China 

China Fuzhou Changle 
International 
Airport 

Xiamen Airlines Fuzhou 
Domestic First-Class 
Lounge 

Domestic Departure, Main 
Terminal, 3/F, Nearby gate 9, 
Fuzhou Changle 
International Airport, China 

China Fuzhou Changle 
International 
Airport 

Xiamen Airlines Fuzhou 
International First-Class 
Lounge 

International Departure, Main 
Terminal, 2/F, Nearby Gate 31, 
Fuzhou Changle International 
Airport, China 

China Guangzhou 
Baiyun 
International 
Airport 

China Sourthern Skypearl 
Lounge 

Airside, Domestic Departure, 
Terminal 2, Guangzhou Baiyun 
International Airport, China 

China Guangzhou 
Baiyun 
International 
Airport 

China Sourthern Skypearl 
Lounge 

Airside, International Departure, 
Terminal 2, Guangzhou Baiyun 
International Airport, China 

China Guangzhou 
Baiyun 
International 
Airport 

China Southern 
First/Business Class Lounge 

Airside, Domestic Departure, 
Terminal 2, Nearby Gate 1, 
Guangzhou Baiyun 
International Airport 

China Guangzhou 
Baiyun 
International 
Airport 

China Southern 
First/Business Class Lounge 

Airside, International Departure, 
Terminal 2, Guangzhou Baiyun 
International Airport, China 

China Guangzhou 
Baiyun 
International 
Airport 

China Southern VIP 
Lounge T2 -1 

Opposite the C17 check-in counter, 
Terminal 2, Guangzhou Baiyun 
International Airport 

China Guangzhou South 
Railway Station 

DragonPass x Plaza 
Premium Lounge High- 
speed Railway Lounge 

Opposite ticket check-in counters 
A13-A14, Departure Level, 
Guangzhou South High-speed 
Railway Station 

China Guiyang 
Longdongbao 
International 
Airport 

China Southern 
First/Business Class Lounge 

Airside, Domestic Departure, 
Terminal 3, Nearby Gate 407, 
Guiyang Longdongbao 
International Airport, 
China 

China Guiyang 
Longdongbao 
International 
Airport 

China Southern Skypearl 
Lounge 

Airside, Domestic Departure 407#, 
Terminal 3, Guiyang Longdongbao 
International Airport, China 

China Guiyang North Railway 
Station 

YUETU - KQW - Railway 
VIP 
Lounge 

Guiyang North Railway Station 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Haikou Meilan 
International Airport 

China Southern Skypearl 
Lounge 

Airside, Domestic Departures, Near 
Boarding Gate 32, Terminal 2, 
Haikou Meilan International Airport, 
China 

China Hangzhou East Railway 
Station 

YUETU - HGH - Railway 
VIP Lounge 

Hangzhou East Railway Station- 
behind boarding gates 10A & 11A on 
the Departures Level 

China Hangzhou Xiaoshan 
International Airport 

VIP Lounge 16 Domestic Terminal 4, 100 meters 
straight ahead on the left side after 
security check, Hangzhou Xiaoshan 
International Airport, China 

China Hangzhou Xiaoshan 
International Airport 

VIP Lounge 25 2/F, International Terminal T4, 
Hangzhou International Airport, 
China 

China Hangzhou Xiaoshan 
International Airport 

VIP No. 6 Lounge Domestic Terminal T3, opposite to 
gate B23, Hangzhou International 
Airport 

China Harbin Taiping 
International Airport 

China Southern 
First/Business 
Class/Gold/Silver 
Lounge 
(Temporarily Closed) 

Airside, Domestic Departure, 
diagonally across from Gate 32, 
Terminal 2, Harbin Taiping 
International Airport, China 

China Hefei Xinqiao 
International Airport 

No. 2 China Eastern 
Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 1, nearby Gate 12, Hefei 
Xinqiao 
International Airport, China 

China Jieyang Chaoshan 
International Airport 

China Southern Skypearl 
Lounge (First/ Business 
Class) 

Airside, Domestic Departure, 
Nearby Gate 20A, Jieyang 
Chaoshan 
International Airport, China 

China Jieyang Chaoshan 
International Airport 

China Southern Skypearl 
Lounge (Membership 
Lounge) 

Airside, Domestic Departure, 
Nearby gate 20A, Jieyang 
Chaoshan 
International Airport, China 

China Jilin Railway Station YUETU - JLL - Railway VIP 
Lounge 

Jilin Railway Station 

China Jinan Yaoqiang 
International Airport 

China Eastern Airlines VIP 
Lounge (Domestic 
Departure Hall) 
(Open for eligible 
passengers flying with 
China 
Eastern Airlines and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Nearby Gate 22, Jinan Yaoqiang 
International Airport, China 

China Jinjiang Airport F/B Class VIP Lounge Airside, Domestic Departure, Main 
Terminal, 2F, Diagonally Opposite 
Gate 6, Quanzhou Jinjiang 
International Airport, China 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Jinjiang Airport F/B Class VIP Lounge Airside, International Departure, 
Main Terminal, 2F, Quanzhou 
Jinjiang International Airport, China 

China Jinjiang Airport VIP Building Outside Terminal, VIP Building, 
Quanzhou Jinjiang International 
Airport, China 

China Jinjiang Airport Xiamen Airlines Quanzhou 
Domestic First-Class 
Lounge 

Domestic Departure, Main Terminal, 
2/F, Opposite to Gate 8, Quanzhou 
Jinjiang International Airport, China 

China Jinzhou Jinzhouwan 
Airport 

VIP Lounge Domestic Departure, Main Terminal, 
Near Security Check, Jinzhou Jinzhou 
wan Airport, China 

China Kunming Changshui 
International Airport 

Best No.13 VIP Lounge 
(Domestic Arrival, 
Terminal 1) 
(Temporarily Closed) 

Domestic Departure, Terminal 1, 
Level 2, Near Gate 52-63, Best No.13 
VIP Lounge, Kunming Changshui 
International Airport, China 

China Kunming Changshui 
International Airport 

Best No.6 VIP Lounge 
(Domestic Arrival, 
Terminal 1) 

Domestic Departure, Terminal 1, 
Level 2, Near Gate 46-50&18-33, 
Best No.6 VIP Lounge, Kunming 
Changshui International Airport, 
China 

China Kunming Changshui 
International Airport 

Best VIP Lounge - Zone 
A (Domestic Arrival, 
Terminal 1) 

Domestic Departure, Outside the 
Terminal, walk 100 meters 
forward to the left from Exit 1, 
Best VlP Lounge - Zone A, 
Kunming Changshui 
International Airport, China 

China Kunming Changshui 
International Airport 

Best VIP Lounge - Zone 
B (Domestic Arrival, 
Terminal 1) 

Domestic Departure, Outside the 
Terminal, walk 100 meters 
forward to the left from Exit 4, 
Best VlP Lounge - Zone B, 
Kunming Changshui 
International Airport, China 

China Kunming Changshui 
International Airport 

V5 VIP Lounge 
(Domestic Departure, 
Main Terminal) 

Domestic Departure, Terminal 1, 
Kunming Changshui International 
Airport, China 

China Kunming Changshui 
International Airport 

V8 China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 1, Kunming Changshui 
International Airport, China 

China Kunming Railway 
Station 

YUETU - KMM - Railway 
VIP 
Lounge 

Kunming Railway Station 

China Langfang Railway 
Station 

YUETU - LJP - Railway VIP 
Lounge 
 
 
 

Langfang Railway Station 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Lanzhou Zhongchuan 
International Airport 

China Eastern Airlines VIP 
Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and Shanghai Airlines 
only) 

Airside, Domestic Departure, 
Terminal 3, Near Gate D58, 
Lanzhou Zhongchuan 
International Airport, China 

China Leshan Railway Station YUETU - IVW - Railway 
VIP Lounge 
(Temporarily Closed) 

Leshan Railway Station 

China Libo Railway Station YUETU - UBE - Railway 
VIP 
Lounge 

Libo Railway Station 

China Lijiang Sanyi 
International Airport 

Best VIP Lounge (Domestic 
Departure) 

Landside, Domestic Departure, 
South Side of the First Floor of 
the Terminal, Lijiang Sanyi 
International Airport, Lijiang, 
China 

China Nanchang Changbei 
International Airport 

China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and Shanghai Airlines 
only) 

Airside, Domestic Departure, 
Terminal 2, Nearby Gate 217 & 
216, Nanchang Changbei 
International Airport, China 

China Nanjing Lukou 
International Airport 

V3 China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 2, Nanjing Lukou 
International Airport, China 

China Nanjing South Railway 
Station 

YUETU - NKH - Railway 
VIP 
Lounge 

Nanjing South Railway Station 

China Nanning Wuxu 
International Airport 

China Southern 
First/Business 
Class 
Lounge 

Airside, Domestic Departures, 
Terminal 2, nearby gate13 & 14, 
Nanning Wuxu International 
Airport, China 

China Nanning Wuxu 
International Airport 

China Southern Pearl 
Lounge 

Airside, Domestic Departures, 13#14#, 
Terminal 2, Nanning Wuxu 
International Airport, China 

China Nanyang Jiangying 
Airport 

China Southern Skypearl 
Lounge 

Airside, Domestic Departure, 
Terminal 2, Near Gate 2, 
Nanyang Jiangying Airport, 
China 

China Ningbo Lishe 
International Airport 

China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 2, Nearby Gate 219/220, 
Ningbo Lishe International 
Airport, China 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Qingdao Jiaodong 
International Airport 

Caissa VIP lounge V1 
(Domestic Departure) 

Airside, Domestic Departure, 3F, 
Concourse A, Terminal 1, Qingdao 
Jiaodong International Airport (close 
to 
boarding gate no. 1 to 11) 

China Qingdao Jiaodong 
International Airport 

Caissa VIP lounge V3 
(Domestic Departure) 

Airside, Domestic Departure, Main 
Terminal, Near Pier C, close to gate 
36 – 41, Qingdao Jiaodong 
International 
Airport, China 

China Qingdao Jiaodong 
International Airport 

Cassia & Dragon Pass 
Lounge 

Airside, Domestic Departure, Main 
Terminal, Pier D, Near to Gate 42-
59, Cassia & DragonPass Lounge 
V4, Qingdao Jiaodong International 
Airport, 
China 

China Qingdao Jiaodong 
International Airport 

Plaza Premium Lounge 
(VIP Building, Domestic 
Departure Landside 2F) 

Landside, Domestic Departure, 2F, 
VIP Building, Qingdao Jiaodong 
International Airport 

China Qingdao Jiaodong 
International Airport 

V5 China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 1, Level L4, Qingdao 
Jiaodong International Airport, 
China 

China Qingdao North Railway 
Station 

YUETU - QHK - Railway 
VIP 
Lounge 

Qingdao North Railway Station 

China Qingdao Railway 
Station 

YUETU - QDK - Railway 
VIP 
Lounge 

Qingdao Railway Station 

China Sanya Phoenix 
International Airport 

China Southern Lounge Airside, Domestic Departure, 
Terminal 2, Near Boarding Gate 
217/ 217, Sanya Phoenix 
International Airport, China 

China Shanghai Hongqiao 
International Airport 

China Southern Lounge Airside, Domestic Departure, 
Terminal 2, Nearby Gate 56, 70, 71, 
Shanghai 
Hongqiao International Airport, 
China 

China Shanghai Hongqiao 
International Airport 

Juneyao Air V6 VIP 
Lounge 

Domestic Terminal T2, near Gate 38, 
Shanghai Hongqiao International 
Airport T2 Dom Dep 

China Shanghai Hongqiao 
International Airport 

No.6 VIP Lounge 
(Domestic Departure, 
Terminal 1) 

Airside, Domestic Departures, 
Terminal 1, Level 2, Nearby Gate 6, 
Shanghai 
Hongqiao International Airport, 
China 

China Shanghai Hongqiao 
International Airport 

V01 VIP International 
Lounge (International 
Departures, 
Terminal 1) 

Airside, International Departure, 
Terminal 1, Level 4, Shanghai 
Hongqiao 
Airport, Shanghai, China 

China Shanghai Hongqiao 
International Airport 

V03 VIP Lounge 
(International 
Departures, 
Terminal 1) 

Airside, International Departure, 
Terminal 1, Level 4, Shanghai 
Hongqiao 
International Airport, China 



 

Page 20 of 45 
 

(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Shanghai Hongqiao 
International Airport 

V1 VIP Lounge (Domestic 
Departures, Terminal 2) 

Airside, Domestic Departure, 
Terminal 2, Level 3, Nearby Gate 
26, Shanghai 
Hongqiao International Airport, 
China 

China Shanghai Hongqiao 
Railway Station 

YUETU - AOH - Railway 
VIP 
Lounge 

Shanghai Hongqiao Railway 
Station 

China Shanghai Pudong 
International Airport 

China Southern Lounge 
(Domestic Departure) 

Airside, Domestic Departure, S2 
Satellite Hall, Nearby gate H190, 
Shanghai Pudong International 
Airport, China 

China Shanghai Pudong 
International Airport 

Juneyao Air No. 86 VIP 
Lounge 

Terminal 2, close to Gate C80, 
Shanghai Pudong International 
Airport 

China Shanghai Pudong 
International Airport 

Juneyao Air V72 VIP 
Lounge 

International Departure, Terminal 2, 
(Opposite Gate D73), Shanghai 
Pudong International Airport, China 

China Shanghai Pudong 
International Airport 

No. 101 China Eastern 
Lounge 

Airside, Domestic Departure, Level 5, 
nearby gate 101, Shanghai Pudong 
International Airport, China 

China Shanghai Pudong 
International Airport 

No. 120 VIP Lounge 
(Domestic Departure 
Terminal S1) 

Airside, Domestic Departure, 
Satellite Terminal 1, Level 2, nearby 
gate 120, Shanghai Pudong 
International Airport, China 

China Shanghai Pudong 
International Airport 

No. 135 VIP Lounge 
(International Departure 
Terminal S1) 

Level 4, Close to Gate 135, 
International Departure, Satellite 
Terminal 1, Shanghai Pudong 
International Airport 

China Shanghai Pudong 
International Airport 

No. 137 China Eastern 
Lounge 

Airside, International departure, 
Near Gate 137, Level 5, Shanghai 
Pudong International Airport, China 

China Shanghai Pudong 
International Airport 

No. 170 VIP Lounge 
(International Departure 
Terminal S2) 

Airside, International Departure, 
Satellite Terminal 2, Level 4, Nearby 
Gate 170, Shanghai Pudong 
International Airport, China 

China Shanghai Pudong 
International Airport 

No. 190 VIP 
Lounge (Domestic 
Departure, 
Terminal 2) 

Airside, Domestic Departure, 
Satellite Terminal 2, Level 4, 
Shanghai Pudong International 
Airport, China 

China Shanghai Pudong 
International Airport 

No. 35 China 
Eastern Lounge 

Airside, Domestic Departure, 
Terminal 1, Level 4, Shanghai 
Pudong International Airport, China 

China Shanghai Pudong 
International Airport 

No. 36 China 
Eastern Lounge 

Airside, International Departure, 
Terminal 1, Level 4, Shanghai 
Pudong International Airport, Chin 

China Shanghai Pudong 
International Airport 

No. 39 VIP Lounge 
(International 
Departures, 
Terminal 1) 

Airside, International Departure, 
Terminal 1, Level 4, Nearby Gate 39, 
Shanghai Pudong International 
Airport, China 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

China Shanghai Pudong 
International Airport 

No. 69 VIP Lounge 
(International 
Departures, 
Terminal 2) 

Airside, International Departures, 
Terminal 2, level 4, Nearby Gate 69, 
Shanghai Pudong International 
Airport, China 

China Shanghai Pudong 
International Airport 

No. 73 VIP Lounge 
(Domestic Departures, 
Terminal 2) 
Terminal 2 

Airside, Domestic Departures, 
Terminal 2, level 2, Nearby Gate 73, 
Shanghai Pudong International 
Airport, China 

China Shanghai Pudong 
International Airport 

No. 77 China Eastern 
Lounge (International 
Departures, Terminal 2) 

Airside, International Departure, 
Terminal 2, Level 4, nearby gate 77, 
Shanghai Pudong International 
Airport, Shanghai, China 

China Shanghai Pudong 
International Airport 

No. 9 VIP Lounge 
(Domestic Departures, 
Terminal 1) 

Airside, Domestic Departure, 
Terminal 1, level 2, Nearby Gate 9, 
Shanghai Pudong International 
Airport, China 

China Shenyang South Railway 
Station 

YUETU - SOT - Railway 
VIP 
Lounge 

Shenyang South Railway Station 

China Shenyang Taoxian 
International Airport 

China Southern 
First/Business 
Class 
Lounge 

Airside, Domestic Departure, Gate 
#21, Terminal 3, Shenyang Taoxian 
International Airport, China 

China Shenyang Taoxian 
International Airport 

China 
Southern 
First/Business 
Class/Gold/Silver Lounge 

Airside, Domestic Departure, 
Terminal 3, Shenyang Taoxian 
International 
Airport, China 

China Shenyang Taoxian 
International Airport 

China Southern Skypearl 
Lounge 

Airside, Domestic Departure, 
Terminal 3, Nearby Gate 21, 
Shenyang Taoxian 
International Airport, China 

China Shenzhen Baoan 
International Airport 

China Southern Guest 
Lounge 

Airside, Domestic Departure, Above 
Boarding Gate 560, Satellite, 
Shenzhen 
Baoan International Airport, China 

China Shenzhen Baoan 
International Airport 

China Southern No 2 
Lounge 

Airside, Domestic Departure/ Near 
Boarding Gate 327, Terminal 3, 
Shenzhen Baoan International 
Airport, 
China 

China Shenzhen Baoan 
International Airport 

China Southern No 3 
Lounge 

Airside, Domestic Departure, Near 
Boarding Gate 321, Terminal 3, 
Shenzhen Baoan International 
Airport, 
China 

China Shenzhen North Railway 
Station 

DragonPass x Plaza 
Premium Lounge 
High- 
speed Railway Lounge 

Opposite ticket check-in counters 
B11-B12, Departure Level, Shenzhen 
North 
High-speed Railway Station 

China Suzhou Railway Station YUETU - SZH - Railway 
VIP 
Lounge 

Suzhou Railway Station 
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China Taiyuan South Railway 
Station 

YUETU - TNV - Railway 
VIP Lounge 

Taiyuan South Railway Station 

China Taiyuan Wusu 
International Airport 

China Eastern First-Class 
Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and Shanghai Airlines 
only) 

Airside, Domestic Departure, 
Terminal 2, Taiyuan Wusu 
International Airport, China 

China Taizhou Luqiao Airport Airlines Lounge No.1 Airside, Domestic Departure, Main 
Terminal, after security check, turn 
right and walk approximately 100 
meters. Located opposite Gate 104, 
Taizhou Luqiao Airport, China. 

China Tengchong Tuofeng 
Airport 

Best First/Business Class 
Lounge (Domestic 
Departure, Terminal 2) 

Airside, Domestic Departure, 
Terminal 2, Nearby gate 7, 
Tengchong Tuofeng 
Airport, Tengchong, China 

China Tengzhou Railway 
Station 

YUETU - TEK - Railway 
VIP Lounge 

Tengzhou Railway Station 

China Tianjin Binhai 
International Airport 

Xiamen Airlines Tianjin 
Domestic First-Class 
Lounge 

Domestic Departure, Terminal 2, 
Opposite to Gate 230, Tianjin Binhai 
International Airport, China 

China Tianjin Railway Station YUETU - TJP - Railway VIP 
Lounge 

Tianjin Railway Station 

China Tianjin West Railway 
Station 

YUETU - TXP - Railway 
VIP Lounge 

Tianjin West Railway Station 

China Urumqi Diwopu 
International Airport 

Business Traveler Lounge 
(Domestic Departure) 

Airside, Domestic Departure, 
North Terminal, after security 
check, go upstairs to the 
mezzanine level and turn left, 
Near Gate 260, Urumqi 
Tianshan International Airport, 
China 

China Urumqi Diwopu 
International Airport 

China Southern Airlines 
VIP Lounge 

Airside, International Departure, 
North Terminal, after security check, 
go downstairs and turn right, 
Urumqi 
Tianshan International Airport, 
China 

China Urumqi Diwopu 
International Airport 

China Southern 
First/Business Class Lounge 

Airside, Domestic Departure, North 
Terminal, China Southern 
First/Business 
Class Lounge, Urumqi Tianshan 
International Airport, China 

China Urumqi Diwopu 
International Airport 

China Southern Pearl 
Lounge 

Airside, Domestic Departure, North 
Terminal, China Southern 
Membership 
Lounge, Urumqi Tianshan 
International Airport, China 
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Country Airport Outlet Name Location 

China Urumqi Diwopu 
International Airport 

International First/Business 
Class Lounge 
(International Departure) 

Airside, International Departure, 
North Terminal, after security 
check, Take the escalator to the 
departure level, Urumqi Tianshan 
International Airport, 
China 

China Wanzhou North Railway 
Station 

YUETU - WZE - Railway 
VIP 
Lounge 

Wanzhou North Railway Station 

China Wuhan Hankou Railway 
Station 

YUETU - HKN - Railway 
VIP 
Lounge 

Wuhan Hankou Railway Station 

China Wuhan Tianhe 
International Airport 

China Southern Elite Plus 
Lounge 

Airside, Domestic Departure, 
Terminal 3, Near Boarding Gate 
36, Wuhan 
Tianhe International Airport, China 

China Wuhan Tianhe 
International Airport 

China Southern 
First/Business Class Lounge 

Airside, Domestic Departure, 
Terminal 3, Near Boarding Gate 
36, Wuhan 
Tianhe International Airport, China 

China Wuhan Tianhe 
International Airport 

V4 China Eastern Lounge Domestic Departure, Terminal 3, 
Nearby Gate 27 (Airside), Wuhan 
Tianhe International Airport, China 

China Wuxi Shuofang 
International Airport 

V3 China Eastern Lounge 
(Open for eligible 
passengers flying with 
China Eastern Airlines 
and 
Shanghai Airlines only) 

Airside, Domestic Departure, 
Terminal 2, Level 2, nearby gate 
14, Wuxi Shuofang International 
Airport, China 

China XI’AN North Railway 
Station 

YUETU - EAY - Railway 
VIP 
Lounge 

XI’AN North Railway Station 

China XI’AN Railway Station YUETU - XAY - Railway 
VIP 
Lounge 

XI’AN Railway Station 

China Xiamen Gaoqi 
International Airport 

First Class Lounge 
(Domestic Departure, 
Terminal 4) 

Airside, Domestic Departure, 
Terminal 4, After security check, 
13m ahead on the west side of the 
mezzanine floor, 
Xiamen Gaoqi International 
Airport, China 

China Xiamen Gaoqi 
International Airport 

First Class Lounge 
(International Departure, 
Terminal 3) 

Airside, International Departure, 
Terminal 3, After security check, 
Next to Gate 17, Xiamen Gaoqi 
International 
Airport, China 

China Xiamen Gaoqi 
International Airport 

VIP Lounge (Domestic 
Departure, Terminal 3) 

Airside, Domestic Departure, 
Terminal 3, After security check, 
Opposite Gate 21, Xiamen Gaoqi 
International Airport, China 

China Xiamen Gaoqi 
International Airport 

VIP No.6 Lounge 
(Domestic Departure, 
Terminal 3) 

Airside, Domestic Departure, 
Terminal 3, After security check, 
Next to Gate 6, Xiamen Gaoqi 
International Airport, 
China 
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China Xian Xianyang 
International Airport 

Kapok Lounge Airside, Domestic Departure, 
Terminal 5, Near Gate174, Xi'an 
Xianyang 
International Airport, China 

China Xian Xianyang 
International Airport 

V22 China Eastern Lounge Airside, Domestic Departures, 
Terminal 
5, Nearby Gate 149, Xian Xianyang 
International Airport 

China Xishuangbanna Gasa 
International Airport 

Best First/Business Class 
Lounge (Domestic 
Departure) 

Airside, Domestic Departure, 
Nearby Gate 10, Xishuangbanna 
Gasa International Airport, 
Xishuangbanna, 
China 

China Zaozhuang Railway 
Station 

YUETU - ZEK - Railway 
VIP 
Lounge 

Zaozhuang Railway Station 

China Zhangjiakou Railway 
Station 

YUETU - ZMP - Railway 
VIP 
Lounge 

Zhangjiakou Railway Station 

China Zhangjiakou Taizicheng 
Railway Station 

YUETU - IZP - Railway VIP 
Lounge 

Zhangjiakou Taizicheng Railway 
Station 

China Zhaotong Airport Best F/B Class VIP Lounge Landside, Domestic Departure, Main 
Terminal, Near the Security Check, 
Zhaotong Zhaoyang Airport, China 

China Zhengzhou Xinzheng 
International Airport 

China Southern 
First/Business Class Lounge 

Airside, Domestic Departure, 
Terminal 2, Nearby gate 217, 
Zhengzhou Xinzheng International 
Airport, China 

China Zhengzhou Xinzheng 
International Airport 

China Southern Skypearl 
Lounge 

Airside, Domestic Departure, 
Nearby Gate 217 (Membership 
Lounge), Zhengzhou Xinzheng 
International Airport, China 

China Zhuhai Jinwan Airport China Southern 
First/Business 
Gold/Silver/Elite Plus 
Class 
Lounge 

Airside, Domestic Departure, Near 
Gate 1, 20 meters after security 
check in Area A, Zhuhai Jinwan 
Airport, China 

China Zhuhai Jinwan Airport VIP Lounge T1 Landside 2F 
(Domestic Departure, 
Terminal 1) 

Domestic Departure, Terminal 1, 2/F, 
Zhuhai Jinwan International Airport, 
China 

China Zhuhai Jinwan Airport Zone A VIP 
Lounge (Domestic 
Departure, 
Terminal 1) 

Domestic Departure, Terminal 1, 
Opposite to Gate A01, Zhuhai 
Jinwan International Airport, China 

China Zhuhai Jinwan Airport Zone B VIP Lounge 
(Domestic 
Departure, 
Terminal 1) 

Domestic Departure, Terminal 1, 
Opposite to Gate 11, Zhuhai Jinwan 
International Airport, China 

China Zibo Railway Station YUETU - ZBK - Railway 
VIP 
Lounge 

Zibo Railway Station 
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Country Airport Outlet Name Location 

Argentina Ministro Pistarini 
International Airport 

Star Alliance Lounge 
Buenos Aires 

Terminal B, Upper Floor, 
International Terminal, Ministro 
Pistarini International Airport 

Bangladesh Cox's Bazar Airport UCB Lounge 1st Floor, Domestic Departure, Cox's 
Bazar Airport 

Bangladesh Hazrat Shahjalal 
International Airport 

Maslin Lounge Airside, International Departure,3rd 
floor, Nearby Gate 7, Hazrat 
Shahjalal International Airport 
(HSIA), 
Bangladesh, Dhaka 

Bangladesh Hazrat Shahjalal 
International Airport 

MTB Air Lounge Account 
Holders 

Airside, International Departure, 3rd 
floor, Nearby Gate 7, Hazrat 
Shahjalal International Airport 
(HSIA), Bangladesh, Dhaka 

Bangladesh Hazrat Shahjalal 
International Airport 

UCB Lounge Airside, 1 st floor (beside elevator), 
International Terminal 2, Hazrat 
Shahjalal International Airport, 
Dhaka 

Bangladesh Osmani International 
Airport 

UCB Lounge Airside, Domestic Departure (after 
security check), Osmani International 
Airport, Sylhet 

Bermuda L.F. Wade International 
Airport 

Primeclass Lounge Airside Domestic, After Security 
Control- Domestic Teminal, L.F. 
Wade International Airport 

Bermuda L.F. Wade International 
Airport 

Primeclass Lounge Airside International Departure, 
After Security Control- International 
Terminal, L.F. Wade International 
Airport 

Botswana Kasane International 
Airport 

Nthula Lounge Airside, Domestic Departure, 
Mezzanine floor, Nearby Gate 1, 
Kasane International Airport, 
Kasane, Botswana 

Botswana Kasane International 
Airport 

Nthula Lounge Airside, International Departure, 
Nearby Gate 1, Kasane 
International Airport, Kasane, 
Botswana 

Botswana Maun International 
Airport 

Nthula Lounge Landside, Main Terminal, Mezzanin 
floor, Nearby Gate 1, Maun 
International Airport, Maun, 
Botswana 

Botswana Sir Seretse Khama 
International Airport 

Nthula Lounge Airside, Domestic Departure, 
Mezzanine Floor, Nearby Gate 1, 
Sir Seretse Khama International 
Airport, 
Gaborone, Botswana 

Botswana Sir Seretse Khama 
International Airport 

Nthula Lounge Airside, International Departure, 
Nearby Gate 1, Sir Seretse Khama 
International Airport, Gaborone, 
Botswana 

Chile Santiago de Chile 
Airport 

Primeclass Lounge 
DESIERTO 

Airside, Pier D, International 
Departure, Terminal 2, Access 
located right at the beginning of 
pier D, on the departure floor, 3rd 
level, Santiago De Chile 
Airport, Santiago, Chile 
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Country Airport Outlet Name Location 

Chile Santiago de Chile 
Airport 

Primeclass Lounge ISLA 
DE PASCUA 

Airside, International Departure, 
Terminal 2, Access located at the 
end of pier C, on the Departures 
floor, 3rd level, Santiago De Chile 
Airport, Santiago, Chile 

Chile Santiago de Chile 
Airport 

Primeclass Lounge LAGOS Airside, Pier E, International 
Departure, Terminal 2, Santiago De 
Chile Airport, Santiago, Chile 

Chile Santiago de Chile 
Airport 

Primeclass Lounge 
METROPOLIS 

Landside, Pier M, International 
Arrival, Terminal 2, Santiago De 
Chile Airport, Santiago, Chile 

Chile Santiago de Chile 
Airport 

Primeclass Lounge 
PATAGONIA 

Airside, Pier F, International 
Departure, Terminal 2, Santiago De 
Chile Airport, Santiago, Chile 

Chile Santiago de Chile 
Airport 

Primeclass Pacifico Andes 
Lounge 

Airside, International Departure, 
International Terminal, located next 
to Gate 18 on the 2nd floor, 
Santiago De Chile Airport, Santiago, 
Chile 

Chile Santiago de Chile 
Airport 

Primeclass Pacifico Condor 
Lounge 

Airside, Domestic Terminal, located 
on the 3rd floor, next to Gate 26, 
Santiago De Chile Airport, Santiago, 
Chile 

Egypt Cairo International 
Airport 

CAC Lounge Airside, Departures, Terminal 1, 2nd 
Floor, Cairo International Airport, 
Cairo, Eqypt 

Egypt Cairo International 
Airport 

CAC Lounge Airside, International Departure, 
Terminal 3 (Seasonal Lounge), Cairo 
International Airport, Eqypt 

Egypt Cairo International 
Airport 

CAC Lounge Airside, International Departure, 
Terminal 3, Cairo International 
Airport, Cairo, Eqypt 

Egypt Cairo International 
Airport 

CAC Lounge Terminal 2, 1st Floor, Cairo 
International Airport, Eqypt 

Egypt Cairo International 
Airport 

CAC Lounge 
(Temporarily Closed) 

Terminal 2, Cairo International 
Airport, Eqypt 

Egypt Cairo International 
Airport 

CAC Lounge Terminal 3, Cairo International 
Airport, Eqypt 

France Marseille Provence 
Airport 

European Airport Lounge Airside, Domestic Departure, 
Terminal 1, Nearby Gate 40, 
Marseille-Provence 
Airport, Marseille, France 

France Marseille Provence 
Airport 

International Airport 
Lounge 

Airside, International Departure, 
Terminal 1, Marseille-Provence 
Airport, Marseille, France 

Georgia Batumi International 
Airport 

Primeclass Lounge Airside, International Departure, On 
the first floor after Passport Control 
at the right side, Batumi 
International Airport, 
Batumi, Georgia 
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Georgia Tbilisi International 
Airport 

Primeclass Lounge Airside, International Departure, 
Located on the second floor after 
Passport Control at the right side, 
Tbilisi International Airport, Tbilisi, 
Georgia 

Germany Frankfurt International 
Airport 

Luxx Lounge Landside, Departure Level, 
Terminal 1, Halls B and C, Gallery 
Level near the Travel Market, 
Frankfurt Airport, Germany 

Ghana Kotoka International 
Airport 

Adinkra Lounge Airside, Domestic Departure, 
Terminal 2, Level 1, nearby Gate 4, 
Kotoka 
International Airport, Accra, Ghana 

Ghana Kotoka International 
Airport 

Adinkra Lounge Airside, International Departure, 
Terminal 3, Level 5, Kotoka 
International Airport, Accra, Ghana 

Ghana Kotoka International 
Airport 

U Lounge Airside, International Departure, 
Terminal 3, 3rd Floor, Nearby Gate 
5, Kotoka International Airport, 
Accra, Ghana 

Ghana Prempeh I International 
Airport 

Adinkra Lounge Airside, After Security (Level 1), 
Departures – Near Gate 3 Prempeh 
I International Airport, Kumasi, 
Ghana 

Ghana Prempeh I International 
Airport 

CIP Lounge Airside, After Security (Level 1), 
Departures – Near Gate 4 Prempeh 
I International Airport, Kumasi, 
Ghana 

India Biju Patnaik Airport O'Vetra Lounge Airside, Domestic Departure, 
Terminal 1, Level 1, Near Gate 8, Biju 
Patnaik International Airport, 
Bhubaneswar, India 

India Chaudhary Charan 
Singh International 
Airport 

Adani Lounge Airside, Domestic Departure, 
Terminal 3, 2nd Floor, Nearby 
ADA KALAKARI CHICKEN Gate 
14, Chaudhary Charan Singh 
International Airport, Lucknow, 
India 

India Chaudhary Charan 
Singh International 
Airport 

Adani Lounge Airside, International Departure, 
Terminal 3, 2nd Floor, Chaudhary 
Charan Singh International Airport, 
Lucknow, India 

India Chhatrapati Shivaji 
Maharaj International 
Airport 

Adani Lounge Airside, Domestic Transit and 
Domestic departure, Terminal 2, 
Nearby Gate 44, Chhatrapati 
Shivaji Maharaj International 
Airport, Mumbai, India 

India Chhatrapati Shivaji 
Maharaj International 
Airport 

Adani Lounge Domestic Departure, Terminal 1B, 
Mezzanine level, Chhatrapati Shivaji 
Maharaj International Airport, 
Mumbai, India 

India Chhatrapati Shivaji 
Maharaj International 
Airport 

Adani Lounge East Airside, International Departure, 
Terminal 2, Next to McDonalds, 
Nearby Gate 45, Chhatrapati 
Shivaji Maharaj 
International Airport, Mumbai, India 
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India Chhatrapati Shivaji 
Maharaj 
International 
Airport 

Aviserv Lounge East Wing P-6, Level -2, Near Exit Gate C, 
Arrival Hall, T-2, CSMIA, Mumbai 

India Chhatrapati Shivaji 
Maharaj 
International 
Airport 

Aviserv Lounge West Wing P-6, Level 2, Near Exit Gate A, 
Arrival Hall, T-2, CSMIA, Mumbai 

India Chhatrapati Shivaji 
Maharaj International 
Airport 

Good Times Bar Airside, Domestic Departure, 
Terminal 1B, Ground Floor, Nearby 
Gate 10, 
Chhatrapati Shivaji Maharaj 
International Airport, Mumbai, India 

India Chhatrapati Shivaji 
Maharaj International 
Airport 

Travel Club Lounge Airside, Domestic Departure, 
Terminal 1C, 1st Floor, Chhatrapati 
Shivaji Maharaj International 
Airport, Mumbai, 
India 

India Chhatrapati Shivaji 
Maharaj International 
Airport 

Travel Club Lounge Airside, Domestic Transit and 
Domestic departure, Terminal 2, 
Nearby Gate 44, Chhatrapati 
Shivaji Maharaj 
International Airport, Mumbai, India 

India Jaipur International 
Airport 

Adani Lounge Airside, Domestic Departure, 
Terminal 
2, Nearby M1 Gate, Jaipur 
International Airport, Jaipur, India 

India Kempegowda 
International Airport 

080 Arrival Lounge Landside, Terminal 2, Level 4, 
Kempegowda International Airport, 
Bengaluru, India 

India Kempegowda 
International Airport 

080 Domestic Lounge Airside, Domestic Departure, 
Terminal 2, Level 4, Kempegowda 
International Airport, Bengaluru, 
India 

India Kempegowda 
International Airport 

080 International Lounge Airside, International Departure, 
Terminal 2, Level 4, Kempegowda 
International Airport, Bengaluru, 
India 

India Kempegowda 
International Airport 

080 VIP Arrival Lounge Landside, Terminal 2, Level 0, After 
Baggage Belt Area, Kempegowda 
International Airport, Bengaluru, 
India 

India Kempegowda 
International Airport 

080 VIP Domestic Lounge Airside, Domestic Departure, 
Terminal 2, Level 4, Kempegowda 
International Airport, Bengaluru, 
India 

India Kempegowda 
International Airport 

080 VIP International 
Lounge 

Airside, International Departure, 
Terminal 2, Level 4, Kempegowda 
International Airport, Bengaluru, 
India 

India Kempegowda 
International Airport 

Gate Z Lounge Airside, International departure, 
Terminal 2, Level 4, Next to 080 
Lounge, Kempegowda 
International Airport Bengaluru, 
India 
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India Kempegowda 
International Airport 

T1 Lounge Landside, Outside the terminal 1, 
Near Arrival Gate 13, Kempegowda 
International Airport, Bengaluru, 
India 

India Lokpriya Gopinath 
Bordoloi International 
Airport 

The Lounge FF Airside, Domestic Departure, 
Terminal 1, 1st Floor, Nearby Gate 
6, Lokpriya Gopinath Bordoloi 
International Airport, Guwahati, 
India 

India Lokpriya Gopinath 
Bordoloi International 
Airport 

The Lounge GF Airside, Domestic Departure, 
Terminal 1, Ground Floor, Nearby 
Gate 2, Lokpriya Gopinath 
Bordoloi International Airport, 
Guwahati, India 

India Sardar Vallabhbhai 
Patel International 
Airport 

The Lounge Airside, Domestic Departure, 
Terminal 1,1st floor, Between Gate 1-
4, Sardar Vallabhbhai Patel 
International Airport, Ahmedabad, 
India 

India Sardar Vallabhbhai 
Patel International 
Airport 

The Lounge Airside, International Departure, 
Terminal 2, 1st floor, Nearby Gate 3, 
Sardar Vallabhbhai Patel 
International Airport, Ahmedabad, 
India 

India Tiruchirapalli 
International Airport 

O'Vetra Lounge Airside, Domestic Departure, 
Terminal 1, Level 3, Tiruchirappalli 
international airport, Trichy, India 

India Tiruchirapalli 
International Airport 

O'Vetra Lounge Airside, International Departure, 
Terminal 1, Level 3, Tiruchirappalli 
international airport, Trichy, India 

India Trivandrum 
International Airport 

The Lounge Airside, Domestic Departure, 
Terminal 1, Trivandrum 
International Airport, Trivandrum, 
India 

India Trivandrum 
International Airport 

The Lounge Airside, International Departure, 
Terminal 2 Nearby gate 4, 
Trivandrum International Airport, 
Trivandrum, India 

Indonesia Adi Soemarmo Airport Concordia Lounge Airside Domestic,2nd Floor, after 
2nd Security Checks Domestic 
Departure Area Adi Sumarmo 
Airport 

Indonesia Depati Amir Airport Saphire Lounge Airside Domestic,2nd Floor 
Departure Terminal Area Depati 
Amir Airport 

Indonesia Dhoho International 
Airport 

Concordia Lounge Airside Domestic, Departure Area 
Domestic Terminal Hoho Airport 

Indonesia El Tari Airport Concordia Lounge Airside Domestic, Near the 
Angkasa Pura Airport Branch 
Office and ATM Center on the 
1st Floor Domestic 
Departure Terminal El Tari Airport 
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Indonesia Halim Perdanakusuma 
International Airport 

Saphire Lounge Domestic, Airside - Check-in Area, 1st 
Floor. Departures Hall Halim 
Perdanakusuma Airport 

Indonesia I Gusti Ngurah Rai 
International Airport 

Concordia Lounge Airside Domestic, Gate 2 
Departure Area Domestic Terminal 
I Gusti Ngurah 
Rai International Airport 

Indonesia I Gusti Ngurah Rai 
International Airport 

Concordia Lounge Airside International Departure,3rd 
Floor Airside - Departure Area 
International Terminal I Gusti 
Ngurah 
Rai International Airport 

Indonesia Jenderal Ahmad Yani 
Airport 

Concordia Lounge Airside Domestic,3rd Floor 
Departure 
Area Domestic Terminal Ahmad 
Yani International Airport 

Indonesia Jenderal Ahmad Yani 
Airport 

Concordia Lounge Airside, International Departure, 
Nearby Gate 1, Ahmad Yani 
Semarang International Airport, 
Semarang, 
Indonesia 

Indonesia Juanda International 
Airport 

Concordia Lounge Airside Domestic Departure 
Terminal 1, Airside Domestic 
Terminal Area Juanda 
International Airport 

Indonesia Juanda International 
Airport 

Prayana Executive Lounge Airside, International Departure, 
Terminal 2, Mezzanine Floor, 
International Terminal Area, Juanda 
International Airport, Surabaya, 
Indonesia 

Indonesia Kualanamu 
International Airport 

Saphire Lounge Airside International Departures, 
International Boarding Area, 1st 
Floor Kualanamu Airport 

Indonesia Lombok International 
Airport 

Concordia Lounge Airside Domestic,3rd Floor, near 
Gate Garuda Indonesia Zainudin 
Abdul Madjij Airport 

Indonesia Minangkabau 
International Airport 

Banua Premiere Lounge Landside, Departure, Minangkabau 
International Airport, Padang, 
Indonesia 

Indonesia Pattimura Airport Concordia Lounge Airside Domestic, Between Gates 1 
and 2 Airside - Domestic and in 
transit Departures Area Pattimura 
Airport 

Indonesia Radin Inten II Airport Fairly Fair Lounge 
(Temporarily Closed) 

Airside, Domestic Departure, Radin 
Inten II Airport, Nearby Gate 3, 
Bandar Lampung, Indonesia 

Indonesia Sam Ratulangi 
International Airport 

Concordia Lounge Airside Domestic,3rd Floor Domestic 
Departure Area Sam Ratulangi 
Airport 

Indonesia Soekarno–Hatta 
International Airport 

Saphire Lounge Airside International Departure,2F 
Departure Terminal Soekarno-Hatta 
International Airport, Tangerang, 
Indonesia 
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Indonesia Soekarno–Hatta 
International Airport 

Saphire Precious (CIP) Airside, Domestic, 1B Departure 
Terminal Soekarno-Hatta 
International Airport, Tangerang, 
Indonesia 

Indonesia Sultan Aji Muhammad 
Sulaiman Sepinggan 
International Airport 

Prayana Lounge Airside - Domestic Departures, next 
to Security Check Point, opposite 
Gate 3 Sepinggan Airport 

Indonesia Sultan Hasanuddin 
International Airport 

Prayana Lounge Airside Domestic,2nd Floor after 
Security Checks, in front of Gate 1, 
Sultan Hassanudin Airport 

Indonesia Sultan Mahmud 
Badaruddin II Airport 

Saphire Lounge Airside Domestic,2nd Floor 
Departure Terminal Area Sultan 
Mahmud Badaruddin II Airport 

Indonesia Sultan Thaha Airport Saphire Lounge Airside Domestic, Departure 
Terminal Area Sultan Thaha Airport 

Indonesia Syamsudin Noor Airport Saphire Lounge Airside Domestic, Ground Floor 
Departures Area Domestic Terminal 
Banjarmasin Syamsudin Noor Intl 
Airport 

Indonesia Yogyakarta 
International Airport 

Concordia Lounge Airside Domestic, Gate 3A & 3B 
Domestic Terminal Yogyakata 
International Airport 

Italy Bergamo Milano Airport HelloSky Lounge Airside International Departure, 
International Terminal, After security 
control, on the 2nd floor, Bergamo 
Milano Airport 

Italy Leonardo da Vinci 
International Airport 

Primeclass Lounge Airside, Schengen Area, Terminal 1, 
After security control, at 
mezzanine floor, Leonardo da 
Vinci International Airport, Rome, 
Italy 

Italy Linate Airport Leonardo Exclusive Lounge 
(Main Terminal) 

Airside, Schengen and Non-
Schengen Departure Areas, Main 
Terminal, Near Gates A17–A18, 
Milan Linate Airport, Milan, Italy 

Italy Linate Airport Piranesi Classic Lounge Landside, Departure Area, 
Main Terminal, First 
Departure Floor, Check-in 
Area No. 1, Milan Linate 
Airport, Milan, Italy 

Italy Malpensa Airport Alda Merini Classic Lounge 
(Terminal 2) 

Airside, Schengen and Non-
Schengen Departure Areas, 
Terminal 2, Ground 
Floor, Near Gates D20–D22, 
Milan Malpensa Airport,, 
Milan, Italy 

Italy Malpensa Airport Pergolesi Classic Lounge 
(Terminal 1) 

Airside, non-Schengen Departure 
Area, Terminal 1,1st Floor, Milan 
Malpensa Airport, Milan, Italy 
Mezzanine, Near Gates B71–B83, 
Milan Malpensa Airport, Milan, Italy 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Kazakhstan Almaty International 
Airport 

Extime Business Lounge Airside International Departure, 
After passport and security control 
on the left side at mezzanine floor, 
Almaty International Airport, 
Almaty, Kazakhstan 

Latvia Riga International 
Airport 

Primeclass Business Lounge Airside International Departure, 
After Security Control on the 3rd 
floor-International Terminal, Riga 
International Airport 

Madagascar Ivato International 
Airport 

Primeclass Lounge International Departure, Terminal 
C, After Passport Control, Ivato 
International Airport, 
Antananarivo, Madagascar 

Mexico Cancún International 
Airport 

MERA Business Lounge 
Domestic (Terminal 4) 

Airside, Ground Floor, Terminal 4, 
Cancún International Airport, 
Cancun, Mexico 

Mexico Cancún International 
Airport 

MERA Business Lounge 
International (Terminal 4) 

International Airside, Terminal 4, 
Cancún International Airport 

Mexico Cancún International 
Airport 

MERA Business Lounge 
(Terminal 2) 

Airside, Upper Floor Central Hall, 
Terminal 2, Cancún International 
Airport 

Mexico Cancún International 
Airport 

MERA Business Lounge 
(Terminal 3) 

Airside, Upper Floor, Terminal 3, 
Cancún International Airport 

Mexico Cancún International 
Airport 

VIP Lounge by MERA Roof Airside, International Departure, 
Terminal 3, Level 1, near the Food 
Court, Cancun International Airport, 
Cancun, Mexico. 

Mozambique Maputo International 
Airport 

Executive 2000 Airside, Domestic Terminal, Level 2, 
nearby Gate 1, Maputo International 
Airport, Maputo, Mozambique 

Mozambique Maputo International 
Airport 

Executive 2000 Airside, International Terminal, 
nearby Gate 1, Maputo International 
Airport, Maputo, Mozambique 

Myanmar Mandalay International 
Airport 

CIP Lounge Airside, Departure Terminal, Near 
gate 7, Mandalay International 
Airport, Mandalay, Myanmar 

Nepal Tribhuvan International 
Airport 

Yatra Lounge (Terminal 1, 
International Departure 
Gate) 

Landside, Terminal 1, 
International Departure Gate - 
South, Tribhuvan International 
Airport, Kathmandu, Nepal 

New 
Zealand 

Auckland Airport Strata Lounge Airside, International Departure, 
International Terminal, Level 2, 
Nearby Gate 1 &2, International 
Terminal, Auckland Airport, 
Auckland 

Nigeria Murtala Muhammad 
International Airport 

SDS Llegada Arrival 
Lounge (Temporarily 
Closed - Temp closed - till 
Feb/Mar 2028 
for renovation) 

Landside, D-Wing, International 
Arrivals, International Terminal, 
Murtala Muhammed International 
Airport, Lagos, Nigeria 



 

Page 33 of 45 
 

(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Nigeria Murtala Muhammad 
International Airport 

SDS Llegada Arrival 
Lounge (Temporarily 
Closed - Temp closed - till 
Feb/Mar 2028 
for renovation) 

Landside, E-Wing, International 
Arrivals, International Terminal, 
Murtala Muhammed International 
Airport, Lagos, Nigeria 

Nigeria Murtala Muhammad 
International Airport 

SDS Lounge 
(Temporarily Closed - 
Temp closed - till 
Feb/Mar 2028 
for renovation) 

Airside, E-Wing, International 
Departure, International Terminal, 
Murtala Muhammed International 
Airport, Lagos, Nigeria 

Nigeria Nnamdi Azikiwe 
International Airport 

SDS Lounge Airside, International Departure, 
New International Terminal, 3rd 
Floor, Nnamdi Azikiwe International 
Airport, 
Abuja, Nigeria 

North 
Macedonia 

Ohrid International 
Airport 

Primeclass VIP/CIP Lounge Airside International Departure, VIP 
Terminal, Ohrid Airport, Ohrid, 
Macedonia 

North 
Macedonia 

Skopje International 
Airport 

Primeclass Lounge Airside, International Departure, 
International Terminal, Between 
Gates 203 &204, Skopje 
International Airport, Skopje, North 
Macedonia 

Oman Duqm International 
Airport 

Primeclass Lounge Airside, International Departure, 
Main Terminal, After Security 
Control located on the mezzanine 
floor, nearby Gate A, Duqm 
International Airport, Duqm, Oman 

Oman Muscat International 
Airport 

Majan Lounge Airside, 7/F, International Departure, 
Muscat International Airport, 
Muscat, Oman 

Oman Muscat International 
Airport 

Primeclass Lounge Airside, International Departure, 
After Passport control, at mezzanine 
floor, Muscat International Airport, 
Muscat, Oman 

Palau Palau International 
Airport 

680 VIP Lounge Airside, Departure Area, 2nd Floor, 
Palau International Airport 
(post-security), Palau 

Qatar Hamad International 
Airport 

Al Maha Lounge (Arrival 
Hall, Gate 3, Terminal 1) 

Landside (before security checks 
and passport control), Level 1, 
located at the Arrival Hall in front 
of Gate 3, Hamad International 
Airport, Doha, Qatar. 

Qatar Hamad International 
Airport 

Al Maha Lounge (North, 
Terminal 1) 

Airside (International 
Departure) – Terminal 1, 
Departure Level 1 (Concourse 
C): Near Gate C14, 
conveniently located close to 
Orchard Garden and Souq Al 
Matar, Hamad International 
Airport, Doha, Qatar. 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Qatar Hamad International 
Airport 

Al Maha Lounge (South 
Node, Terminal 1) 

Airside, International Departure, 
Terminal 1, Level 2 of Duty-Free 
South. From the Teddy Bear Area, 
walk straight ahead and take the 
lift or escalator on the left, near 
Gates A, B 
and C, Hamad International 
Airport, Doha, Qatar 

Qatar Hamad International 
Airport 

Al Maha Lounge 
(Southeast, Terminal 1) 

Airside (International Departure) 
– Terminal 1, Level 2 (Duty Free 
South): From the Teddy Bear 
Area, walk straight ahead and 
take the elevator on the right. 
The lounge is located near Gates 
A, B and C, Hamad International 
Airport, Doha, Qatar. 

Saudi 
Arabia 

Abha International 
Airport 

Hayyak Lounge Domestic Departure, Nearby 
Gate 1, Abha International 
Airport, Abha, Saudi Arabia 

Saudi 
Arabia 

Al Jouf Domestic Airport Hayyak Lounge Domestic Departure, Nearby 
Gate 1, Al Jouf Domestic Airport, 
Al Jouf, Saudi Arabia 

Saudi 
Arabia 

Al Qaisumah-Hafar Al 
Batin Airport 

Hayyak Lounge Domestic Departure, Nearby 
Gate 1, Al Qaisumah-Hafar Al 
Batin Airport, Al Qasiumah Saudi 
Arabia 

Saudi 
Arabia 

Al Qaisumah-Hafar Al 
Batin Airport 

Hayyak Lounge International Departure, Nearby 
Gate 1, Al Qaisumah-Hafar Al 
Batin Airport, Al Qaisumah Saudi 
Arabia 

Saudi 
Arabia 

AlUla International 
Airport 

Hayyak Lounge International Departure, Nearby 
Gate 1, Prince Abdul Majeed bin 
Abdulaziz International Airport, 
Al Ula Saudi Arabia 

Saudi 
Arabia 

Arar International 
Airport 

Hayyak Lounge Domestic Departure, Nearby 
Gate 2, Arar Domestic Airport, 
Arar, Saudi Arabia 

Saudi 
Arabia 

Bisha Domestic Airport Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Bisha Domestic Airport, Bisha, Saudi 
Arabia 

Saudi 
Arabia 

Dawadmi Domestic 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Dawadmi Domestic Airport, Al 
Duwadimi Saudi Arabia 

Saudi 
Arabia 

Gurayat Domestic 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Gurayat Domestic Airport, Al 
Gurayyat Saudi Arabia 

Saudi 
Arabia 

Hail International 
Airport 

Hayyak Lounge International Departure, Nearby 
Gate 1, Hail International Airport, 
Hail, Saudi Arabia 

Saudi 
Arabia 

Haramain High Speed 
Railway - Jeddah 

Haramain Lounge Haramain High Speed Railway, 
Jeddah, Saudi Arabia 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Saudi 
Arabia 

Haramain High Speed 
Railway - Madinah 

Haramain Lounge Haramain Higg Speed Railways, 
Madinah, Saudi Arabia 

Saudi 
Arabia 

Haramain High Speed 
Railway - Makkah 

Haramain Lounge Haramain High Speed Railway, 
Makkah, Saudi Arabia 

Saudi 
Arabia 

King Abdulaziz 
International Airport 

Flynas Lounge Domestic Departure, King Abdulaziz 
International Airport, Jeddah, Saudi 
Arabia 

Saudi 
Arabia 

King Abdullah bin 
Abdulaziz 
International 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 
50, King Abdullah bin Abdulaziz 
Airport, Jizan, Saudi Arabia 

Saudi 
Arabia 

King Fahd 
International Airport 

Flynas Lounge Domestic Departure, Nearby Gate 
19, King Fahad International Airport, 
Dammam, Saudi Arabia 

Saudi 
Arabia 

King Khalid 
International 
Airport 

Flynas Lounge Airside, International Departure, 
Terminal 5, Nearby Gate 509B, King 
Khaled International Airport, Riyadh, 
Saudi Arabia 

Saudi 
Arabia 

King Khalid 
International Airport 

Hayyak VIP Lounge Airside, Domestic Departure, 
Terminal 3, Nearby Gate 307, King 
Khaled International Airport, 
Riyadh, Saudi Arabia 

Saudi 
Arabia 

King Khalid 
International Airport 

Hayyak VIP Lounge Airside, International Departure, 
Terminal 5, Nearby Gate 509A, King 
Khalid International Airport, Riyadh, 
Saudi Arabia 

Saudi 
Arabia 

King Saud Bin Abdulaziz 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 1, 
King Saud Bin Abdulaziz Airport, Al 
Baha Saudi Arabia 

Saudi 
Arabia 

Najran Domestic Airport Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Najran Regional Airport, Najran, 
Saudi Arabia 

Saudi 
Arabia 

Prince Abdul Mohsin Bin 
Abdulaziz international 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Prince Abdul Mohsin bin Abdulaziz 
International Airport, Yanbu, Saudi 
Arabia 

Saudi 
Arabia 

Prince Mohammad Bin 
Abdulaziz International 
Airport 

Hayyak VIP Lounge Airside, Domestic Departure, Nearby 
Gate 3, Prince Mohammed Bin 
Abdulaziz International Airport, 
Medinah, Saudi Arabia 

Saudi 
Arabia 

Prince Mohammad Bin 
Abdulaziz International 
Airport 

Primeclass Lounge Airside, International Departure, 
After Passport control, on the right 
side after Food Court, Prince 
Mohammed Bin Abdulaziz 
International Airport, 
Madinah, Saudi Arabia 

Saudi 
Arabia 

Prince Naif Bin 
Abdulaziz International 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Prince Naif Bin Abdulaziz 
International Airport, Al Qassim 
Saudi Arabia 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Saudi 
Arabia 

Prince Naif Bin 
Abdulaziz International 
Airport 

Hayyak Lounge International Departure, Nearby 
Gate 3, Prince Naif Bin Abdulaziz 
International Airport, Al Qassim, 
Saudi Arabia 

Saudi 
Arabia 

Prince Sultan Bin 
Abdulaziz International 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 
2, Prince Sultan Bin Abdul Aziz 
International Airport, Tabuk, Saudi 
Arabia 

Saudi 
Arabia 

Taif International 
Airport 

Hayyak Lounge Domestic Departure, Nearby Gate 
1, Taif Regional Airport Domestic, 
Taif Saudi Arabia 

Saudi 
Arabia 

Taif International 
Airport 

Hayyak Lounge International Departure, Nearby 
Gate 4, Taif International Airport, 
Taif, Saudi Arabia 

Saudi 
Arabia 

Turaif Domestic Airport Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Turaif Domestic Airport, Al Turaif, 
Saudi Arabia 

Saudi 
Arabia 

Wadi Al Dawasir Airport Hayyak Lounge Domestic Departure, Nearby Gate 1, 
Wadi Al Dawasir Airport, Wadi Al 
Dawasir, Saudi Arabia 

Solomon 
Islands 

Henderson International 
Airport 

Belama Lounge Airside, Departure terminal, 
Henderson International Airport, 
Honiara, Solomon Islands 

Switzerland Zurich Airport Primeclass Lounge Airside, International Departure, 
Terminal E, Located on after 
security check point at the 3rd floor 
without Shengen area, Zurich 
Airport, Zurich, Switzerland 

Tanzania Julius Nyerere 
International Airport 

Twiga Business Lounge Level 2, Inside Security, After 
Immigration, Terminal 3, Julius 
Nyerere International Airport 
(opposite Gate C4) 

Tunisia Enfidha-Hammamet 
International Airport 

Primeclass Lounge Landside, Before Security Control, 
Near the counter No. 60, Enfidha 
Hammamet Int. Airport, Enfidha, 
Tunisia 

Tunisia Monastir Habib 
Bourguiba Airport 

Primeclass Lounge Airside, International Departure, 
nearby Gate 12, Monastır Habib 
Bourguiba Airport, Monastir, Tunisia 

Turkey Ankara Esenboga 
Airport 

Primeclass Lounge Airside Domestic, After second 
security check and downstairs 
from near the gate 109, Ankara 
Esenboga Airport, Ankara, Turkey 

Turkey Ankara Esenboga 
Airport 

Primeclass Lounge Airside International Departure 
Located on the mezzanine floor 
after security and passport 
control, Ankara Esenboga Airport, 
Ankara, Turkey 

Turkey Antalya Airport CIP Lounge Airside, Domestic Departure, 
Terminal 3, After Security control, 
located on Mezzanine Level, 
Antalya Airport, Antalya, Turkey 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Turkey Antalya Airport CIP Lounge Airside, International Departure, 
Terminal 2, After Passport Control, 
located on mezzanine floor at gates 
area, Antalya Airport, Turkey 

Turkey Cukurova International 
Airport 

Celebi Domestic Platinum 
Lounge 

Airside, Domestic Terminal, 
Cukurova International Airport, 
Adana, Turkey 

Turkey Cukurova International 
Airport 

Celebi International 
Platinum Lounge 

Airside, International Terminal, 
Cukurova International Airport, 
Adana, Turkey 

Turkey Diyabakir Airport Celebi Platinum CIP 
Lounge 

Landside, Domestic Terminal, 
Diyarbakır Airport, Diyarbakır, 
Turkey 

Turkey Izmir Adnan Menderes 
Airport 

Primeclass Lounge Airside, Domestic Terminal, Located 
on after second security control, 
Adnan Menderes International 
Airport, Izmir, Turkey 

Turkey Izmir Adnan Menderes 
Airport 

Primeclass Lounge Airside, International Terminal, 
Located on after second security 
check and second floor on the left 
side, Adnan Menderes International 
Airport, Izmir, Turkey 

Turkey Milas–Bodrum Airport Primeclass Lounge Airside, Domestic Terminal, Located 
on after second security check and 
left side, Milas-Bodrum International 
Airport, Bodrum, Turkey 

Turkey Milas–Bodrum Airport Primeclass Lounge Airside, International Terminal, 
after Security and Passport Control, 
located on the mezzanine floor and 
at the right-hand side, Milas-
Bodrum International 
Airport, Bodrum, Turkey 

United 
States 

Dulles International 
Airport 

Turkish Airlines Lounge Airside International Departure, 
Located on after security control, 
near the gate B43, Washington, D.C. 
(Dulles), United States 

United 
States 

John F. Kennedy 
International Airport 

Primeclass Lounge Airside, International Departure, 
Terminal 1, Located on after Security 
control, nearby Gate 8, 9, John F. 
Kennedy International Airport, New 
York, United States 

Vietnam Buon Ma Thuot Airport SH Premium Lounge Buon 
Ma Thuot 

Airside, Domestic Departures, 1/F, 
Buon Ma Thuot Airport, Vietnam 

Vietnam Cam Ranh International 
Airport 

SH Premium Lounge Cam 
Ranh 

Airside - International Departures, 
Terminal 2, Next to Lotte Duty Free 
store, Near Gates 4 and 5, Cam 
Ranh International Airport, Cam 
Ranh, Vietnam 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Vietnam Cam Ranh International 
Airport 

SH Premium Lounge Cam 
Ranh 

Airside, Domestic Departures, 
Terminal 1, Nearby Gate 5 & 6, 
Cam Ranh International Airport, 
Cam Ranh, Vietnam 

Vietnam Cam Ranh International 
Airport 

Sun Coast Lounge Airside, Terminal 2, International 
Departures, Opposite Gate 1,2 & 3, 
Cam Ranh International Airport, 
Cam Ranh, Vietnam 

Vietnam Can Tho International 
Airport 

SH Premium Lounge Can 
Tho 

Airside, Domestic Departures, 2F, 
Nearby Gate 5, Can Tho 
International Airport, Vietnam 

Vietnam Cat Bi International 
Airport 

SH Premium Lounge Cat Bi Airside, Domestic Departures, 2F, 
Nearby Gate 1, Cat Bi International 
Airport, Vietnam 

Vietnam Chu Lai Airport SH Premium Lounge Chu 
Lai 

Airside, Domestic Departures, 2F, 
Nearby Gate 1, Chu Lai Airport, 
Vietnam 

Vietnam Con Dao Airport SH Premium Lounge Con 
Dao 

Airside, Domestic Departures, 
Nearby Gate 1 &2, Con Dao Airport, 
Vietnam 

Vietnam Da Nang International 
Airport 

SH Premium Lounge da 
Nang 

Airside, Domestic Departures, 
Nearby Gate 6, Da Nang 
International Airport, Vietnam 

Vietnam Dien Bien Airport SH Premium Lounge Dien 
Bien 

Airside, Domestic Departures, 2F, 
Nearby Gate 1, Dien Bien Airport, 
Vietnam 

Vietnam Dong Hoi Airport SH Premium Lounge Dong 
Hoi 

Airside, Domestic Departures, 
Nearby Gate 2, Dong Hoi Airport, 
Vietnam 

Vietnam Lien Khuong 
International Airport 

SH Premium Lounge Lien 
Khuong 
(Temporarily Closed - 
Temp close - 04 Mar 
2026 to 19 
Aug 2026) 

Airside, Domestic Departures, 2F 
Nearby Gate 1, Lien Khuong 
International Airport, Vietnam 

Vietnam Noi Bai International 
Airport 

First Lounge by Bamboo 
Airways 

Domestic Departure, Terminal 1, 3rd 
Floor, Nearby gate 4,5,6, Noi Bai 
International Airport, Hanoi, 
Vietnam 

Vietnam Noi Bai International 
Airport 

SH Elite Lounge Ha Noi 2 
(International Departures, 
Terminal 2) 

Airside, International Departures, 
Terminal 2, West Wing, 4/F, 
Nearby Gate 37, Noi Bai 
International Airport, 
Vietnam 

Vietnam Noi Bai International 
Airport 

SH Premium Lounge Ha 
Noi (Domestic Departures, 
Terminal 1) 

Domestic Departures, Terminal 1, 
Zone A, 3/F, Nearby Gate 5, Noi 
Bai International Airport, Vietnam 

Vietnam Noi Bai International 
Airport 

SH Premium Lounge Ha 
Noi (International 
Departures, Terminal 2) 

Airside, International Departures, 
Terminal 2, East Zone, 4/F, Nearby 
Gate 21-22, Noi Bai International 
Airport, Vietnam 
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(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country Airport Outlet Name Location 

Vietnam Noi Bai International 
Airport 

SH Premium Lounge Ha 
Noi 3 (International 
Departures, 
Terminal 2) 

Airside, International Departures, 
Terminal 2, West Wing, 4/F, 
Nearby Gate 37, Noi Bai 
International Airport, Vietnam 

Vietnam Phu Bai International 
Airport 

SH Premium Lounge Phu 
Bai 

Airside, Domestic Departures, 2F, 
Nearby Gate 6, Phu Bai 
International Airport 

Vietnam Phu Cat Airport SH Premium Lounge Phu 
Cat 

Airside, Domestic Departures, 2nd 
Floor, Phu Cat Airport, Vietnam 

Vietnam Phu Quoc International 
Airport 

SH Premium Lounge Phu 
Quoc 

Airside, Domestic Departures, 2F, 
Nearby Gate 12, Phu Quoc 
International Airport, Vietnam 

Vietnam Phu Quốc International 
Airport 

The SENS Leisure 
Lounge 

Airside, International Departures, 
2F, Nearby Gate 7, Phu Quoc 
International Airport, Vietnam 

Vietnam Pleiku Airport SH Premium Lounge 
Pleiku 

Airside, Domestic Departures, 1F, 
Nearby Gate 1, Pleiku Airport, 
Vietnam 

Vietnam Rach Gia Airport SH Premium Lounge 
Rach Gia (Terminal 1, 
Domestic 
Departure) 

Airside, Terminal 1, Domestic 
Departure, 2nd Floor, Rach Gia 
Airport, Vietnam 

Vietnam Tan Son Nhat 
International Airport 

Apricot Business Lounge Airside, International Terminal 2, 
1st Floor, Nearby Gate 17-18, (The 
elevator is inside the Cosmetics 
Duty-Free Shop, opposite the 
Eyewear Duty Free Shop), Tan Son 
Nhat International Airport, Ho 
Chi Minh City, Vietnam 

Vietnam Tan Son Nhat 
International Airport 

Jasmine Halal Lounge Airside, International Departure 
Hall, Terminal 2, International 
Terminal, 2F, Near Gate 17, Tan Son 
Nhat 
International Airport 

Vietnam Tan Son Nhat 
International Airport 

Le Saigon Nais Airside, Domestic Departure, 
Terminal 1, 2/F, Opposite Gate 10-
11, Tan Son Nhat International 
Airport, Ho Chi Minh 
City, Vietnam 

Vietnam Tan Son Nhat 
International Airport 

Rose Business Lounge Airside, International Departure, 
Terminal 2, Near Gate 8-9, 2nd 
Floor, 
Tan Son Nhat International Airport 

Vietnam Tan Son Nhat 
International Airport 

SH Premium Lounge Tan 
Son Nhat 

Airside, Domestic Departure, 
Terminal 3, 4F, Nearby Gate 12, 
Tan Son Nhat 
International Airport 

Vietnam Tan Son Nhat 
International Airport 

The SENS Leisure 
Lounge 

Airside, Domestic Departure, 
Terminal 3, 4F, Nearby Gate 1-10, 
Tan Son Nhat 
International Airport 

Vietnam Tho Xuan Airport SH Premium Lounge Tho 
Xuan 

Airside, Domestic Departures, 1F, 
Nearby Gate 1, Tho Xuan Airport, 
Vietnam 
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Country Airport Outlet Name Location 

Vietnam Tuy Hoa Airport SH Premium Lounge Tuy 
Hoa 

Airside, Domestic Departures,1F, Tuy 
Hoa Airport (Vietnam) 

Vietnam Vinh International 
Airport 

SH Premium Lounge 
Vinh 

Airside, Domestic Departures, 2F, 
Nearby Gate 6, Vinh International 
Airport, Vietnam 

Zimbabwe Robert Gabriel Mugabe 
International Airport 

The Lounge Level 0, International Terminal, 
adjacent to security check point, 
Robert 
Mugabe International Airport 

 
 

(d) List of Airport Dining Outlets (each time with a complimentary meal set entitlement) 

Country Airport Outlet Name Location 

Malaysia Kuala Lumpur 
International Airport 

Flight Club 'grab n go' Level 2M (next to Aerotel Kuala 
Lumpur), gateway@klia2, Terminal 
KLIA2, Kuala Lumpur International 
Airport 

Singapore Singapore Changi 
Airport 

Terrace Chinese Kitchen #03-22, Level 3, Viewing Mall 
Central, Terminal 1, Singapore 
Changi Airport 

Cambodia Sihanoukville 
International 
Airport 

Flight Club 
(Temporarily Closed) 

1/F, Passenger Terminal, 
Sihanoukville 
International Airport 

Canada Vancouver International 
Airport 

Root 98 US - Gate E 87, Vancouver 
International 
Airport 

Canada Winnipeg James 
Armstrong Richardson 
International 
Airport 

Root 98 Arrivals, Winnipeg Richardson 
International Airport 

China Hong Kong 
International Airport 

Intervals Skybar Terminal 1, Level 9, Sky Bridge, 
Restricted Area, Hong Kong 
International Airport (Proceed up 
the escalators between Gates 12 & 
24) 

Ethiopia Addis Ababa 
Bole 
International 
Airport 

Flight Club International Departure, near Gate 
no. between A6 and A7, Addis 
Ababa Bole 
International Airport 

Finland Helsinki-Vantaa Airport TGM Food Hall, Terminal 2, Arrivals Hall, 
Helsinki Airport 

Indonesia I Gusti Ngurah 
Rai International 
Airport 

Flight Club L3:38, Internasional Departure, I 
Gusti Ngurah Rai Internasional 
Airport, JL. Raya Gusti Ngurah 
Rai, Tuban, Kuta, Badung, Bali 
Airside - International Departures. 
Level 2, opposite Gate 2 

Philippines Clark International 
Airport 

Root98 L3-153, International Pre-Departure 
Hall, Clark International Airport, 
Clark Freeport Zone, Pampanga 
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(d) List of Airport Dining Outlets (each time with a complimentary meal set entitlement) 

Country Airport Outlet Name Location 
Saudi 
Arabia 

King Abdulaziz 
International 
Airport 

Root 98 Terminal 1, Domestic Departure 
Airside, King Abdulaziz 
International Airport (near 
Domestic Departure Gate A5) 

Saudi 
Arabia 

King Fahd International 
Airport 

Root98 Shop 1100, Departure Level – Check-
in Hall, King Fahd International 
Airport 

 
 

(e) List of Affiliated - Airport Dining Outlets (each time with a complimentary meal set entitlement) 

Country Airport Outlet Name Location 

Canada Calgary International 
Airport 

Vino Volo 
(Close - on 19 Aug 2026) 

Airside, Domestic C, Gate C50, 
Calgary International Airport 

Canada Calgary International 
Airport 

Vino Volo 
(Close - on 18 Aug 2026) 

Airside, International Terminal (ITB-
E), Gate Hall, Calgary International 
Airport 

Canada Ottawa International 
Airport 

Vino Volo Airside, International Departure, 
Level 2, Gate 16, Ottawa 
International Airport 

Canada Toronto Pearson 
International Airport 

Vino Volo Airside, Domestic Departure, 
Terminal 3, Gate B22, Toronto 
Pearson International Airport 

Canada Vancouver International 
Airport 

Vino Volo Airside, Domestic Departure, 
Domestic B, Gate B17, Vancouver 
International Airport 

Canada Vancouver International 
Airport 

Vino Volo Airside, International Terminal, 
Transborder (U.S.), Gate E83, 
Vancouver International Airport 

China Shanghai Pudong 
International Airport 

Crystal Jade Lamian 
Xiaolongbao 

Domestic Departure, Airside, T1, 1C-
17, Nearby Gate 14, Shanghai 
Pudong International Airport, China 

China Shanghai Pudong 
International Airport 

Wolfgang Puck International Departure, Airside, T2, 
2B-22-2, Nearby Gate D75, 
Shanghai, Pudong International 
Airport, China 

Ethiopia Addis Ababa Bole 
International Airport 

London Cafe & Satellite 
Restaurant 

Airside, International Departure, 
Terminal 2, Between Gate A11 and 
A12, Addis Ababa International 
Airport, Ethiopia, Africa 

Indonesia I Gusti Ngurah Rai 
International Airport 

Espresso Bar Airside, International Departures, In 
front of Boarding Gate 3, I Gusti 
Ngurah Rai International Airport 

Indonesia I Gusti Ngurah Rai 
International Airport 

Fresh Landside, International Departure, 
International Terminal, In front of 
Departure Gate A-B, I Gusti Ngurah 
Rai International Airport 
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Country Airport Outlet Name Location 

Indonesia I Gusti Ngurah Rai 
International Airport 

High Tide Bar Landside, International Departure, 
International Terminal, In front of 
Departure Gate C-D, I Gusti Ngurah 
Rai International Airport 

Indonesia I Gusti Ngurah Rai 
International Airport 

Little Eats Airside, International Departures, In 
front of Boarding Gate 3, I Gusti 
Ngurah Rai International Airport 

Indonesia I Gusti Ngurah Rai 
International Airport 

The Coffee Club Landside, International Departure, 
International Terminal, In front of 
Departure Gate C-D, I Gusti Ngurah 
Rai International Airport 

Indonesia I Gusti Ngurah Rai 
International Airport 

Two Dragons Landside, International Departure, 
International Terminal, In front of 
Departure Gate A-B, I Gusti Ngurah 
Rai International Airport 

Indonesia I Gusti Ngurah Rai 
International Airport 

Wolfgang Puck Airside, International Departures, In 
front of Boarding Gate 3, I Gusti 
Ngurah Rai International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Burger King Airside, Terminal 3 International, 
Mezzanine Level, Soekarno-Hatta 
International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Delice Maison Airside, Terminal 3 International, 
Near Boarding Gate 9, Soekarno-
Hatta International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Djournal Airside, Terminal 3 International, 
Near Boarding Gate 8, Soekarno-
Hatta International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Espresso Café Airside, Terminal 3 International, 
Near Boarding Gate 5, Soekarno-
Hatta International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Pizza Hut Airside, Terminal 3 International, 
Mezzanine Level, Soekarno-Hatta 
International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Two Tigers Airside, Terminal 3 International, 
Near Boarding Gate 5, Soekarno-
Hatta International Airport 

Indonesia Soekarno-Hatta 
International Airport 

Urban Food Market Airside, Terminal 3 International, 
Near Boarding Gate 9, Soekarno-
Hatta International Airport 

Japan Chubu Centrair 
International Airport 

Sora Terrace Plus Terminal2 2F, 1-1 Centrair, 
Tokoname-shi, Aichi, Japan 

Japan Chubu Centrair 
International Airport 

Umizen Sorazen Terminal 1 3F, Centrair, Tokoname-
shi, Aichi, Japan 

Japan Fukuoka Airport Hakata Yozenya Fukuoka Airport Domestic 
Terminal 3F, 778-1 Shimousui, 
Hakata-ku, Fukuoka-shi, Fukuoka, 
Japan 

Japan Haneda Airport Koganeiro No Buta T1 Terminal 4F, 3-3-2 Haneda 
Airport, Ota-ku, Tokyo, Japan 
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Country Airport Outlet Name Location 

Japan Hiroshima Airport Royal Host Hiroshima Airport Teminal Bldg.3F, 
64-31 Hongochozennyuji, Mihara-shi, 
Hiroshima, Japan 

Japan Kagoshima Airport Royal Host Kagoshima Airport Terminal Bldg. 
2F, 822 Mizobechofumoto, 
Kirishima-shi, Kagoshima, Japan 

Japan Kansai International 
Airport 

Mensho Kansai International Airport 
Terminal1 2F, 1 Senshukokukita, 
Izumisano-shi, Osaka, Japan 

Japan Naha Airport Royal Host Naha Airport Domestic Terminal 
Bldg.4F, Kagamizu, Kagamizu, 
Naha-shi, Okinawa 

Japan Narita Airport Miso Kitchen Narita Airport Terminal Bldg. 3F, 
Narita-shi, Chiba, Japan 

Japan New Chitose Airport Miso Kitchen Domestic Terminal 3F, New Chitose 
Airport, Bibi, Chitose-shi, Hokkaido, 
Japan 

Japan New Chitose Airport Royal Host Domestic Terminal 3F, New Chitose 
Airport, Bibi, Chitose-shi, Hokkaido, 
Japan 

Maldives Malé International 
Airport 

Costa coffee (Airside, 
International Departure) 

Airside, International Departure, 
New Terminal 1, Nearby Gate 1 - 04, 
Velana International Airport, Male 

Maldives Malé International 
Airport 

Costa coffee (Landside, 
New 
Terminal 1) 

Landside, New Terminal 1, Velana 
International Airport, Male 

Maldives Malé International 
Airport 

Costa coffee (Waterfront 
Building) 

Landside, Waterfront Building, 1st 
floor, Opposite the Domestic 
Terminal, Elana International 
Airport, Male 

Maldives Malé International 
Airport 

Harvest Market 
(Waterfront Building) 

Landside, Waterfront Building, 1st 
floor, Opposite the Domestic 
Terminal, Velana International 
Airport, Male 

Maldives Malé International 
Airport 

KFC (Landside, Waterfront 
Building) 

Landside, Waterfront Building, 1st 
floor, Opposite the Domestic 
Terminal, Velana International 
Airport, Male 

Maldives Malé International 
Airport 

Pizza Hut (Landside, 
Waterfront Building) 

Landside, Waterfront Building, 1st 
floor, Opposite the Domestic 
Terminal, Velana International 
Airport, Male 

United 
Arab 
Emirates 

Dubai International 
Airport 

Sawa Lebanese Eatery Terminal 1, Concourse D, Dubai 
International airport, Dubai 

United 
Arab 
Emirat
es 

Dubai International 
Airport 

The Daily DXB Terminal 1, Concourse D, Dubai 
International Airport, Dubai 

United 
States 

Austin-Bergstrom 
International Airport 

Vino Volo Airside, Domestic Departure, Center 
Court, Gate 22, Austin-Bergstrom 
International Airport 
 

United 
States 

Austin-Bergstrom 
International Airport 

Vino Volo Airside, Domestic Departure, Gate 8, 
Austin-Bergstrom International 
Airport 
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United 
States 

Cincinnati/Northern 
Kentucky International 
Airport 

Vino Volo Airside, Domestic 
Departure, Concourse A, 
Center Court, 
Cincinnati/Northern 
Kentucky International 
Airport 

United 
States 

Cincinnati/Northern 
Kentucky International 
Airport 

Vino Volo Airside, International Departure, 
Concourse B, Center Court, 
Cincinnati/Northern Kentucky 
International Airport 

United 
States 

Cleveland Hopkins 
International Airport 

Vino Volo Airside, Domestic Departure, 
Concourse B, Gate B2, Cleveland 
Hopkins International Airport 

United 
States 

Detroit Metropolitan 
Wayne County Airport 

Vino Volo Airside, International Departure, 
McNamara, Gate A40, Detroit 
Metropolitan Wayne County 
Airport 

United 
States 

Dulles International 
Airport 

Vino Volo Airside, International Departure, 
Terminal B, Post-Security / 
Concourse B 
/ Gate B63, Dulles International 
Airport 

United 
States 

Hartsfield-Jackson 
Atlanta International 
Airport 

Vino Volo Airside, Domestic Departure, 
Terminal T, Gate 24, Hartsfield-
Jackson Atlanta 
International Airport 

United 
States 

Jacksonville 
International Airport 

Vino Volo Airside, Domestic Departure, 
Terminal C, Gate C1, Jacksonville 
International Airport 

United 
States 

John Glenn Columbus 
International Airport 

Vino Volo Airside, Domestic Departure, 
Concourse A, Gate A4, John Glenn 
Columbus International Airport 

United 
States 

Los Angeles 
International Airport 

Vino Volo 
(Temporarily Closed) 

Airside, International Departure, 
Terminal B, Gate 148, Los Angeles 
International Airport 

United 
States 

Louis Armstrong 
New Orleans 
International 
Airport 

Vino Volo Airside, Domestic Departure, 
Terminal A/B, Center, Louis 
Armstrong New 
Orleans International Airport 

United 
States 

Milwaukee Mitchell 
International Airport 

Vino Volo Airside, Domestic Departure, 
Concourse C, Gate C17, Milwaukee 
Mitchell International Airport 

United 
States 

Minneapolis–Saint Paul 
International Airport 

Vino Volo Airside, Domestic Departure, 
Terminal 1, Gate C 6 /7, 
Minneapolis–Saint Paul 
International Airport 

United 
States 

Orlando International 
Airport 

Vino Volo Airside, International Departure, 
Terminal B, Center Court, Orlando 
International Airport 

United 
States 

Palm Springs 
International 
Airport 

Vino Volo Airside, Center Core, Palm Springs 
International Airport 

United 
States 

Pittsburgh International 
Airport 

Vino Volo Airside, Domestic Departure 
Concourse B, Gate B26, Pittsburgh 
International Airport 
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United 
States 

Pittsburgh International 
Airport 

Vino Volo Airside, Domestic Departure, Center 
Core, Pittsburgh International 
Airport 

United 
States 

Reno-Tahoe 
International Airport 

Vino Volo Airside (post-security), Domestic 
Departure, Connector Terminal, B 
concourse, 2nd Floor, near gate 2, 
Reno-Tahoe International Airport 

United 
States 

Ronald Reagan 
Washington National 
Airport 

Vino Volo Landside, National Hall, South TSA 
Entrance, Ronald Reagan 
Washington 
National Airport 

United 
States 

Sacramento 
International 
Airport 

Vino Volo Terminal A, Gate A1, Sacramento 
International Airport 

United 
States 

San Francisco 
International Airport 

Vino Volo Airside, Domestic Departure, 
Terminal 2, Retail Street, D Gates, 
San Francisco International Airport 

United 
States 

St. Louis Lambert 
International Airport 

Vino Volo Airside, Domestic Departure, 
Terminal 1, A Gates, Near A3, St. 
Louis Lambert International 
Airport 

United 
States 

St. Louis Lambert 
International Airport 

Vino Volo Airside, International Departure, 
Terminal 2, E Gates, Near E18, St. 
Louis Lambert International Airport 

United 
States 

Will Rogers World 
Airport 

Vino Volo Airside, Domestic Departure, East 
Concourse, Gate 26, Will Rogers 
World Airport 

IMPORTANT NOTE: 

1. You are required to present your eligible HLB opus Credit Card, and a boarding pass showing a 
confirmed reservation for same-day or the following day travel at the reception counter of the Plaza 
Premium Lounges or airport dining outlets for eligibility verification purposes. 

2. Terms and conditions apply. Please refer to www.hlb.com.my/hlbopuscard for more details. 

3. Before visiting the lounges, please check the lounge operating status at www.plazapremiumlounge.com. 

http://www.hlb.com.my/hlbopuscard
http://www.plazapremiumlounge.com/

