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HLB CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD AND HONG LEONG ISLAMIC 
BANK BERHAD CARDHOLDER DEALS TERMS AND CONDITIONS 
As of 02 December 2021 
 
Important Notes:  
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and agree to be bound by the terms and 
conditions governing the respective promotions set out by the merchant(s) (if any).  

 The Offers offered by merchants via Hong Leong Bank Berhad (“HLB”)/Hong Leong Islamic 
Bank Berhad’s (“HLISB”) (collectively referred to as “the Bank”) are applicable to all cardholders 
(“Cardholders”) of Hong Leong Bank Debit Card/Hong Leong Islamic Bank Debit Card-i and 
Hong Leong Bank Credit Card (“Card”). 

 The Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party.  

 The Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated.  

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and the Bank reserve the right to change these terms and conditions at any 
time by publishing the updated terms and conditions on the Bank’s website.  

 The Bank is not affiliated with the merchant(s) and makes no representation or warranty with 
respect to the quality and suitability of products and services offered. The Cardholders shall at 
their own cost and expense, refer to the respective merchant(s) for any changes, losses or 
damages resulting from these offers without recourse to the Bank. 

 In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with this Campaign and/or 
Promotion, the final T&Cs advocate by the respective merchants shall prevail. 

 All pictures shown are for illustration purposes only. 
 

1. Althea 
(a) Cardholders who use the Card to make payment will be rewarded with 10% OFF storewide with 

no minimum spend. 

(b) The promotion period is from 12 April 2021 to 30 April 2022.  

(c) The promo code ALHLB10 must be entered upon checkout at Althea’s website 

(https://my.althea.kr/) to reflect discount.  

(d) Codes are non-stackable and cannot be combined with other promotions. 

(e) Codes may be applied and used multiple times by the cardholders.  

(f) Althea’s general terms and conditions apply, please visit https://my.althea.kr/pages/terms-

conditions for further information 

 

2. Anello (E-Commerce) 
(a) Cardholders who use the Card to make payment will be rewarded with 15% OFF with no 

minimum spend. 
(b) Valid at Anello’s website, https://shop.my.anello.jp  
(c) Valid for multiple redemptions. 
(d) Applicable for site wide only. 
(e) Key in promo code: HLBANELLO upon checkout to redeem the offers. 
(f) This Promotion cannot be used in conjunction with any other discounts, privileges and 

promotion unless otherwise stated. 
(g) Valid from 01 February 2021 to 31 January 2022. 

 
3. Bud’s Organic  

(a) Cardholders who use the Card to make payment will be rewarded with 15% OFF Site-Wide.  
(b) Offer is valid for registered users on Buds Organics Official Store 

(www.budsorganics.co/shop).  

https://my.althea.kr/pages/terms-conditions
https://my.althea.kr/pages/terms-conditions
https://shop.my.anello.jp/
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(c) Offer is valid via promo code BUDSHLB15. The Cardholder is required to key in promo code 
upon checkout to enjoy the discount.  

(d) Promo code entitles to enjoy 15% OFF and valid for multiple times of redemption at Buds 
Organics Official Store (www.budsorganics.co/shop).  

(e) Promo code is not refundable and/or exchangeable for cash and credits.  
(f) Offer is not valid in conjunction with other ongoing promotions, discounts, vouchers, special 

packages or privilege cards.  
(g) Offer is valid from 01 August 2021 until 31 July 2022.  

 
4. Carzo 

(a) Cardholders who use the Card to make payment will be rewarded with 10% OFF with no 
minimum spend. 

(b) Valid only at CARZO APPS or http://retail.carzo/com.my/. 
(c) Promotion is valid for normal price items only and not valid with others promotions, offers, 

discounts or vouchers and cannot be exchanged for cash or other items. 
(d) Promotion is via promo code: HLBCARZO 

(e) This promotion is valid from 01 February 2021 to 31 January 2022. 
 
5. Cheekaaboo 

(a) Cardholders who use the Card to make payment will be rewarded with 20% OFF with no 
minimum spend. 

(b) Offer is valid with no minimum spend. 
(c) No cash alternatives or refund will be offered in lieu of promotion entitlement.  
(d) Discount cannot be combined OR accumulated. 
(e) Offer is valid for both new and existing cardholders. 
(f) Offer is valid for unlimited redemptions. 
(g) Redemption is via promo code: HLBCKB20. 
(h) Payment must be made using Hong Leong Credit or Debit Cards issued in Malaysia only. 
(i) This promotion cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated. 
(j) Passiontree Marketing Sdn Bhd reserves the right to alter, cancel, terminate or suspend the 

Promotion or any part thereof or any part of the applicable terms and conditions from time to 
time, with or without any prior notice. 

(k) Hong Leong Bank makes no representation or warranty for product and services offered by 
Passiontree Marketing Sdn Bhd and shall not be liable or responsible for any changes, claims, 
loss or damages resulting from this offer. Pictures shown are for illustration purposes only. 
 

6.  DirectD  
(a) Cardholders who use the Card to purchase an iPhone 13 will be rewarded with 15% OFF any 

Beats headphone.  
(b) Offer is valid at all DirectD outlets and online store.  
(c) Customers for online purchase will be required to key in voucher code: HLBDIRECTD on the 

site.  
(d) Present the Hong Leong Bank Credit or Debit Card before ordering and making payment. 
(e) Offer is valid from 07 October 2021 to 24 December 2021.  

 
7. Dreamshop 

(a) Cardholders who use the Card to make payment will be rewarded with RM10 OFF storewide 
for a minimum spend of RM100. 

(b) The promo code HLB10 must be entered upon checkout at Dreamshop’s website 
(https://www.dreamshop.com.my/) to enjoy the offer. 

(c) Cardholders must be registered as a Dreamshop user and the offer is valid for one (1) time 
redemption per registered user only. 

(d) The offer is valid for the first one hundred (100) registered Dreamshop users who have made 
a purchase transaction at Dreamshop. 

(e) This offer is not valid on other on-going promotions, vouchers, loyalty programs and discount 
cards. 

http://retail.carzo/com.my/
https://www.dreamshop.com.my/
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(f) Dreamshop’s general terms and conditions apply, please visit 
https://www.dreamshop.com.my/home/terms for further information. 

(g) The promotion period is from 18 August 2021 to 31 December 2021. 
 
8. Flower Chimp 

(a) Cardholders who use the Card to make payment will be rewarded with 15% OFF storewide with 

no minimum spend. 

(b) The promotion period is from 1 May 2021 to 30 April 2022. 

(c) The promo code HLB2021 must be entered upon checkout at Flower Chimp’s website 

(www.flowerchimp.com) to enjoy the offer.  

(d) Voucher can only be applied once per order. 

(e) Voucher is limited to one (1) redemption per cardholder. 

(f) Voucher cannot be combined with other promotions. 

(g) No cash alternatives or refund will be offered in lieu of the discount.  

(h) Flower Chimp’s terms and conditions apply, please visit 

https://www.flowerchimp.com/pages/terms-conditions for further information. 

 
9. Giffy & Co  

(a) Cardholders who use the Card to make payment will be rewarded with: 
Offer 1: An upsize with a minimum spend of RM128 
Offer 2: RM20 OFF with a minimum spend of RM158 

(b) Key in promo code GIFFYHLBUP for Offer 1 and GIFFYHLB20 for Offer 2 upon checkout to 
enjoy the discount. 

(c) Payment (non-refundable) must be made via Hong Leong Bank debit or credit card to confirm 
the order. 

(d) Promotion is valid for multiple times of redemption. 
(e) This promotion is not exchangeable to any cash or other value. 
(f) The delivery covers the Klang Valley only and subject to delivery charges. 
(g) Promotion is subject to minimum three (3) days advance order during peak seasons 

(Valentine's Day, Chinese Valentine's Day, Mother's Day, Father's Day etc). 
(h) This promotion cannot be combined with other discount cards, vouchers, and promo codes. 
(i) Giffy Event Florist Sdn Bhd reserves the right to alter, cancel, terminate or suspend the 

Promotion or any part thereof or any part of the applicable terms and conditions from time to 
time, with or without any prior notice. 

(j) Not applicable to wedding bouquet, condolence stand, congratulatory stand. 
(k) Promotion is valid from 01 January 2021 until 31 December 2021. 

 
10. Glampot 

(a) Cardholders who use the Card to make payment will be rewarded with extra 5% OFF on sales 
item at Glampot. 

(b) Offer is valid for multiple redemptions. 
(c) Offer is valid at Glampot’s website, https://e-glampot.com/ only. 
(d) Key in promo code: HLBG5 at the checkout page to enjoy the discount. 
(e) Not in conjunction with other on-going promotions or discounts. 
(f) No minimum purchase is required. 
(g) Cardholders can alternatively click on the link to go to the website: https://e-

glampot.com/discount/HLBG5?redirect=%2Fcollections%2Fsale 
(h) Offer is valid from 01 August 2021 until 31 July 2022. 
 

11. GogoKids 
(a) Cardholders who use the Card to make payment will be rewarded with 10% OFF for Kids 

Learning Products at GogoKids. 
(b) Applicable for all Gogokids learning products on www.gogokids.my/GogoKids mobile app 

only. App can be downloaded via Playstore: 
https://play.google.com/store/apps/details?id=com.gogokids.parent or IOS: 
https://apps.apple.com/my/app/gogokids/id1434962847 

(c) The voucher code can be used for multiple transactions. 
(d) Offer is valid with no minimum spending and no maximum discount cap. 

https://www.dreamshop.com.my/home/terms
https://www.dreamshop.com.my/home/terms
https://www.flowerchimp.com/pages/terms-conditions
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(e) Voucher code cannot be combined for use in a single transaction. 
(f) Voucher code is non-transferable, non-refundable and non-exchangeable for cash/credit. 
(g) Offer can be redeemed via promo code: HLGGK10 upon checkout. 
(h) Offer is valid from 01 August 2021 until 31 July 2022. 
 

12. Happy Bunch 
(a) Cardholders who use the Card to make payment will be rewarded with: 
        Offer 1: 10% OFF with a minimum spend of RM50 for New Users 
        Offer 2: 8% OFF with a minimum spend of RM80 for Existing Users 
(b) Promotion is valid for Happy Bunch registered users. 
(c) Promotion is applicable for Happy Bunch Flowers, Plants & Gift Boxes (may not apply to all 

collections). 
(d) Promotion is valid via promo codes HBHLB10 (New Users) and HBHLB8 (Existing Users). 
(e) Enter & apply the promo code at the checkout page.  
(f) Promotion is not applicable for add-on items. 
(g) Promotion is not redeemable or exchangeable for cash.  
(h) Promotion is not valid with any other on-going promotions, offers and/or discounts.  
(i) For full terms and conditions, please visit www.happybunch.com.my. 
(j) Offer is valid from 01 June 2021 until 31 May 2022 on www.happybunch.com.my  

 
13. myBurgerLab Mart 

(a) Cardholders who use the Card to make payment will be rewarded with 10% OFF total bill.  
(b) Offer does not stack with any other vouchers, promotions, or discounts. 
(c) Offer is applicable for online orders via order.myburgerlab.com using the promo code: 

MBLHLB10. 
(d) Discount does not apply to delivery charges (for delivery orders). 
(e) Applicable for orders from the following participating myBurgerLab outlets only – Seapark, 

OUG, Sunway, Cyberjaya, MyTown Cheras and Bangsar. 
(f) Availability of dine-in will be subjected to change depending on government announcements. 
(g) Present the Hong Leong Credit or Debit Card before ordering and making payment. 
(h) Offer is valid from 01 May 2021 to 30 April 2022. 

 
14. MyCar 

(a) Cardholders who use the Card to make payment will be rewarded with RM2 OFF. 
(b) Users must download and/or update the Passenger MyCar 3.0 Apps (version 3.06) to use the 

promo code. 
(c) To redeem the offer, please key in MYCARBEST in the promo field. 
(d) Promotion cannot be transferred or combined with other promotions. 
(e) Promotion cannot be redeemed with cash. 
(f) Promotion is only valid with a minimum fare of RM10 and above. 
(g) Passenger ride cancellation cancels the redemption amount. 
(h) Redemption is unlimited until the expiration of the promo code for each individual. 
(i) Offer is valid from 01 August 2021 until 31 July 2022. 
 

15. Nak Beli by MyEG 
(a) Cardholders who use the Card to make payment will be rewarded with RM30 OFF with a 

minimum spend of RM120 
(b) Offer is valid to all products. 
(c) This promotion is also entitled for free delivery. 
(d) Offer is valid for multiple redemptions throughout the promo period. 
(e) Redemption method is via promo code: HLBB30 
(f) This promotion cannot be used in conjunction with any other discounts, privileges and 

promotion unless otherwise stated. 
(g) This promotion is valid from 01 February 2021 to 31 January 2022. 
 

16. NinjaVan 
(a) Cardholders who use the Card to make payment will be rewarded with 10% OFF on Ninja 

Packs online (bundles only) with no minimum spend. 

http://www.happybunch.com.my/
http://www.happybunch.com.my/
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(b) Offer is valid for purchases made at https://my-packs.ninjavan.co/  
(c) Applicable to all existing and new cardholders. 
(d) Promotion period is from 01 August 2021 – 31 December 2021.  
(e) Key in promo code: NVHLB10 upon checkout to enjoy the discount. 
(f) Promotion is applicable for purchases of Ninja Packs bundles only, excluding Individual Packs 

and Trial Packs.  
(g) Promo code is not valid in conjunction with other promotions or discounts, unless otherwise 

stated.  
(h) Ninja Packs is strictly available and can be used within Peninsular Malaysia only.  
(i) All Ninja Packs MUST create order on Ninja Van Dashboard before dropping off to any Ninja 

Point.  
(j) Ninja Packs reserves the right to change the terms and conditions. 
 

17. NITA  

(a) Cardholders who use the Card to make payment will be rewarded with 31% OFF with a 
minimum spend of RM100. 

(b) The promotion period is from 15 March 2021 to 28 February 2022.  
(c) The promo code NITAHLB31 must be entered upon checkout at NITA website 

(www.nitacosmetics.com) to enjoy the offer.  
(d) Offer is valid for purchases at NITA website and NITA outlets at NITA IOI City Mall (LG-C44, 

Lower Ground) and NITA Aeon Shah Alam (Lot KF2, First Floor).  
(e) Offer is valid for non-sale items only.  
(f) Offer is subject to availability, on a first come, first served basis.  
(g) NITA’s terms and conditions apply, please visit www.nitacosmetics.com/terms for further 

information. 
 

18. OXWHITE 
(a) Cardholders who use the Card to make payment will be rewarded with RM10 OFF with a 

minimum spend of RM60. 
(b) The promo code HLB10 must be entered upon checkout at OXWHITE’s website 

(https://oxwhite.com/) to reflect a maximum discount of RM10 per transaction only, with a 
minimum spend of RM60. 

(c) The promo code is valid once per transaction and per customer only during the campaign 
period. 

(d) This promo code is not redeemable, refundable, or exchangeable for cash or valid with other 
on-going promotions/campaigns. Any unutilized amount of voucher past the expiry date will not 
be refunded 

(e) The shipping fee is excluded from the discounted amount 
(f) This offer is valid storewide except for our innerwear collection (Women Comfy Bikini Panties 

2pcs, Men Trunks, Women Lounge Wear, Men Everyday Boxer, Men Brief, Men ComfortFlex 
Trunk). 

(g) Voucher is non-stackable with other automatic discounts 
(h) OXWHITE’s general terms and conditions apply, please visit https://oxwhite.com/pages/tnc for 

further information 
(i) Offer is valid from 01 August 2021 until 31 December 2021. 
 

19. Pensonic 
(a) Offer is valid for one (1) time redemption per customer who use the Card to make payment. 
(b) Offer 1: RM150 OFF for Pensonic MIGU Smart Rice Cooker (NP: RM699) 

Offer 2: RM50 OFF for Toush Products, minimum purchase of RM300 
Offer 3: RM5 OFF for storewide minimum purchase of RM50 

(c) To redeem, please visit Pensonic estore at 

 Offer 1: https://estore.pensonic.com/product/pensonic-migu-smart-rice-cooker-psr-
1804dcc 

 Offer 2: https://estore.pensonic.com/product-category/toush 

 Offer 3: https://estore.pensonic.com/ 
(d) Key in promo code upon checkout to enjoy the discount. 

 Offer 1: PMIGU150 

https://my-packs.ninjavan.co/
http://www.nitacosmetics.com/terms
https://estore.pensonic.com/product/pensonic-migu-smart-rice-cooker-psr-1804dcc
https://estore.pensonic.com/product/pensonic-migu-smart-rice-cooker-psr-1804dcc
https://estore.pensonic.com/product-category/toush
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 Offer 2: PTV50 

 Offer 3: PSWV05 
(e) Present the Hong Leong Bank Credit or Debit Card before ordering and making payment.  
(f) This promotion cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated. 
(g) Offers are valid from 01 January 2021 until 31 December 2021. 

 
20. Shopee (Existing Shopee Users – 12.12 Sale)  

(a) Cardholders who use the Card to make payment will be rewarded with RM12 OFF with a 
minimum spend of RM120 (excluding shipping/courier charges).  

(b) Offer is valid on Shopee Mobile app only.  
(c) Offer is valid on 12 December 2021 ONLY. 
(d) Key in promo code HLB12 at checkout to enjoy the offer.  
(e) Promo code is available to the first eight hundred (800) users only on a first come, first served 

basis.  
(f) The offer is applicable to Shopee Mall and Preferred Sellers only. 
(g) Offer is valid for one-time redemption per Shopee user only.  
(h) The offer is NOT applicable on Baby Formula, Food & Supplements, Diapers & Potties, Tickets 

& Vouchers, Mobile Reloads & Sim Cards, Top-ups, S-Mart Milo, One or Not by Shopee Store 
products, MMA Foundation Store products and PETRONAS & Setel Fuel Cards, Gift Cards & 
E-Voucher. 

(i) Shopee’s other terms and conditions apply at https://shopee.com.my/legaldoc/policies/. For 
enquiries or assistance, please contact Shopee’s Customer Service at +603-2777 9222. 

 
21. Shopee (New Shopee Users – 12.12 Sale)  

(a) Cardholders who use the Card to make payment will be rewarded with RM15 OFF with a 
minimum spend of RM40 (excluding shipping/courier charges).  

(b) Offer is valid on Shopee Mobile app only.  
(c) Offer is valid from 02 December 2021 until 12 December 2021.  
(d) Key in promo code NHLB12 at checkout page to enjoy the offer.  
(e) Promo code is available to the first eight hundred (800) users only on a first come, first served 

basis.  
(f) Offer is valid for one-time redemption per New Shopee user only.  
(g) The voucher is applicable to Shopee Mall and Preferred Sellers only. 
(h) The offer is NOT applicable on Baby Formula, Food & Supplements, Diapers & Potties, Tickets 

& Vouchers, Mobile Reloads & Sim Cards, Top-ups, S-Mart Milo, One or Not by Shopee Store 
products, MMA Foundation Store products and PETRONAS & Setel Fuel Cards, Gift Cards & 
E-Voucher. 

(i) Shopee’s other terms and conditions apply at https://shopee.com.my/legaldoc/policies/. For 
enquiries or assistance, please contact Shopee’s Customer Service at +603-2777 9222. 

 
22. UMMA  

(a) Cardholders who use the Card to make payment will be rewarded with 31% OFF with a 
minimum spend of RM100. 

(b) The promotion period is from 15 March 2021 to 28 February 2022. 
(c) The promo code UMMAHLB31 must be entered upon checkout at UMMA’s website 

(www.umma.my) to enjoy the offer.  
(d) Offer is valid for purchases at UMMA website and UMMA outlet at Aeon Shah Alam (Lot KF2, 

First Floor. 
(e) Offer is valid for non-sale items only.  
(f) Offer is subject to stock availability, on a first come, first served basis.  
(g) UMMA’s terms and conditions apply, please visit www.umma.my/terms-andconditions for 

further information.  
 

23. Under Armour 
(a) Cardholders who use the Card to make payment will be rewarded with: 

 RM80 rebate with a minimum spend of RM500 on regular priced items; OR 

 RM50 rebate with a minimum spend of RM350 on regular priced items. 

http://www.umma.my/terms-andconditions
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(b) Offer is valid for e-commerce site at www.underarmour.com.my.  
(c) Key in promo code: UAXHLB upon checkout to enjoy the discount. 
(d) Promotion is not valid for outlet items, sports mask, project rock and curry footwear. 
(e) Offer is valid for three (3) months only, from 01 October 2021 until 31 December 2021. 
 

24. Vettons 
(a) Offer is valid for one (1) time redemption per cardholder who use the Card to make payment. 
(b) Offer 1: RM20 OFF for minimum spend of RM65 

Offer 2: RM50 OFF for minimum spend of RM150 
(c) Offer is valid on Vetton’s mobile app only. 
(d) Offer is valid for new and existing users. 
(e) Offer is valid from 15 October 2021 until 15 December 2021. 
(f) Key in promo code as shown below upon checkout to enjoy the discount: 

(i) RM20 OFF promo code: VTHLB20 
(ii) RM50 OFF promo code: VTHLB50 

(g) Each promo code is available to the first eight hundred (800) redemptions only on a first come, 
first served basis. 

(h) The offer can only be redeemed in a single purchase. 
(i) This promotion cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated. 
(j) These Terms and Conditions shall be read together and subject to the terms and conditions 

provided by Vettons at https://www.vettons.com/legal. 
(k) In the event of any conflict between any of the terms and conditions herein with any of the terms 

in the Vettons’ T&Cs, Bank’s T&Cs, or such other terms and conditions to be advised by Vettons 
from time to time, the order of priority shall be decided by Vettons at its sole and absolute 
discretion. 

 
25. VitaHealth  

(a) Cardholders who use the Card to make payment will be rewarded with 15% OFF storewide with 
a minimum spend of RM100 (capped at RM300). 

(b) Offer is valid for purchases made at https://shopee.com.my/vitahealth.os. Offer is only 
redeemable at VitaHealth Shopee Mall.  

(c) Offer is valid from 01 October 2021 until 31 December 2021. 
(d) Key in promo code as shown below upon checkout to enjoy the discount: 

(i) October promo code: HLBVHOCT 
(ii) November promo code: HLBVHNOV 
(iii) December promo code: HLBVHDEC 

(e) Promo code is available to the first five hundred (500) redemptions per month. 
(f) Offer is valid for new and existing users. 
(g) Promotion excludes add-on items/shipping/courier charges. 
(h) This promotion cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated. 
 

26. Youbeli 
(a) Cardholders who use the Card to make payment will be rewarded with RM15 or RM20 OFF 

with a minimum spend of RM100 (excluding shipping/courier charges). 
(b) Offer is valid for purchases made at https://www.youbeli.com/ desktop or mobile version. 
(c) Offer is valid from 01 April 2021 until 31 December 2021. 
(d) Applicable to all Youbeli customers. 
(e) Key in promo code as shown below upon checkout to enjoy the discount: 

(i) RM15 OFF promo code: YBHLB 
(ii) RM20 OFF promo code: NEWHLB 

(f) Each promo code is available to the first one thousand (1,000) redemptions only on a first come, 
first served basis. 

(g) Offer is valid for one-time redemption per Youbeli user only.  
 
 
 

http://www.underarmour.com.my/
https://shopee.com.my/vitahealth.os
https://www.youbeli.com/
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27. Zalora (Fashion) 
(a) Cardholders who use the Card to make payment will be rewarded with 20% OFF + 2% 

Cashback with a minimum spend of RM150. 
(b) Offer is valid for purchases made at www.zalora.com.my or ZALORA Mobile App. 
(c) Applicable to new customers only. 
(d) Applies to all Zalora items and does not apply for certain excluded brand and items. 
(e) Key in promo code: HLB2021N upon checkout to enjoy the discount. 
(f) This promotion cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated. 
(g) Brand and item exclusions apply as set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000017871-brand-exclusions.   
(h) Offer is valid from 01 April 2021 until 31 December 2021. 
(i) Cashback earning is calculated from the price of the item after discount, where the amount of 

cashback earned depends on the current promotion. 
(j) Cashback is not available immediately after purchase. It is deposited into your account’s 

cashback only after delivered orders are confirmed manually or refund/exchange period has 
passed.  

(k) The earned cashback can only be utilized on ZALORA mobile app and valid for six (6) months. 
(l) Free delivery is only applicable on paid price of RM99 and above for Malaysia and RM200 and 

above for Brunei.   
(m) Shipping policies set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000034650-shipping-fee-waiver-policy will apply to all 
orders.  

(n) ZALORA’s Terms of Service shall apply to all uses of the promo codes and Zalora’s Cashback 
Terms & Conditions apply. 
 

28. Zalora (Beauty) 
(a) Cardholders who use the Card to make payment will be rewarded with 10% OFF + 5% 

Cashback with a minimum spend of RM130. 
(b) Offer is valid for purchases made at www.zalora.com.my or ZALORA Mobile App. 
(c) Applicable to existing customers only. 
(d) Applies to all Zalora items and does not apply for certain excluded brand and items. 
(e) Key in promo code: HLBCARE upon checkout to enjoy the discount. 
(f) Only one (1) type of promo code can be used at a time. 
(g) This promotion cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated. 
(h) Brand and item exclusions apply as set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000017871-brand-exclusions.   
(i) Offer is valid from 01 April 2021 until 31 December 2021. 
(j) Cashback earning is calculated from the price of the item after discount, where the amount of 

cashback earned depends on the current promotion. 
(k) Cashback is not available immediately after purchase. It is deposited into your account’s 

cashback only after delivered orders are confirmed manually or refund/exchange period has 
passed.  

(l) The earned cashback can only be utilized on ZALORA mobile app and valid for six (6) months. 
(m) Free delivery is only applicable on paid price of RM99 and above for Malaysia and RM200 and 

above for Brunei.   
(n) Shipping policies set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000034650-shipping-fee-waiver-policy will apply to all 
orders.  

(o) ZALORA’s Terms of Service shall apply to all uses of the promo codes and Zalora’s Cashback 
Terms & Conditions apply. 

 
29. Zalora  

(a) Cardholders who use the Card to make payment will be rewarded with RM40 OFF + 10% 
Cashback with a minimum spend of RM180. 

(b) Offer is valid for purchases made at www.zalora.com.my or ZALORA Mobile App. 
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(c) Applicable to existing Zalora Users only. 
(d) Applies to all Zalora items except for certain excluded brand and items. 
(e) Key in promo code HLBYEAREND upon checkout to enjoy the offer. 
(f) Only one (1) promo code can be used at a time. 
(g) This offer cannot be used in conjunction with any other discounts, privileges and promotions 

unless otherwise stated. 
(h) Brand and item exclusions apply as set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000017871-brand-exclusions.   
(i) Offer is valid from 01 November 2021 until 31 December 2021. 
(j) Cashback earning is calculated from the price of the item after discount, where the amount of 

cashback earned depends on the current promotion. 
(k) Cashback is not available immediately after purchase. It will be deposited into your Zalora’s 

account, only after delivered orders are confirmed manually or refund/exchange period has 
passed.  

(l) The earned cashback can only be utilized on ZALORA mobile app and valid for six (6) months. 
(m) Free delivery is applicable for purchased items of RM99 and above for Malaysia and RM200 

and above for Brunei.   
(n) Shipping policies set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000034650-shipping-fee-waiver-policy will apply to all 
orders.  

(o) ZALORA’s Terms of Service shall apply to all of the promo codes and Zalora’s Cashback Terms 
& Conditions apply too. 
 

30. Zalora   
(a) Cardholders who use the Card to make payment will be rewarded with 26% OFF with a 

minimum spend of RM200. 
(b) Offer is valid for purchases made at www.zalora.com.my or ZALORA Mobile App. 
(c) Applicable to existing Zalora Users only. 
(d) Applies to all Zalora items except for certain excluded brand and items. 
(e) Key in promo code HLBSALE21 at checkout page to enjoy the offer. 
(f) Only one (1) promo code can be used at a time. 
(g) This offer cannot be used in conjunction with any other discounts, privileges and promotions 

unless otherwise stated. 
(h) Brand and item exclusions apply as set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000017871-brand-exclusions.   
(i) Offer is valid from 01 December 2021 until 15 December 2021. 
(j) Free delivery is applicable for purchased items of RM99 and above for Malaysia and RM200 

and above for Brunei.   
(k) Shipping policies set out at https://support-my.zalora-

ops.com/en/support/solutions/articles/76000034650-shipping-fee-waiver-policy will apply to all 
orders.  

(l) ZALORA’s Terms of Service shall apply to all uses of the promo codes. 
 


