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HLB CARDS OFFERS (“OFFERS”) HONG LEONG BANK BERHAD AND HONG LEONG ISLAMIC 
BANK BERHAD CARDHOLDER DEALS TERMS AND CONDITIONS 
 
Important Notes:  
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and agree to be bound by the terms and 
conditions governing the respective promotions set out by the merchant(s) (if any).  

 The Offers offered by merchants via  Hong Leong Bank Berhad (“HLB”) / Hong Leong Islamic 
Bank Berhad’s (“HLISB”) (HLB and HLISB are collectively known as “the Bank”) are applicable 
to all cardholders (“Cardholders”) of Hong Leong Bank Debit Card/ Hong Leong Islamic Bank 
Debit Card-i and Hong Leong Bank Credit Card (“Card”) 

 The Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party.  

 The Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated.  

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and the Bank reserve the right to change these terms and conditions at any 
time by publishing the updated terms and conditions on the Bank’s website.  

 The Bank is not affiliated with the merchant(s) and makes no representation or warranty with 
respect to the quality and suitability of products and services offered. The Cardholders shall at 
their own cost and expense, refer to the respective merchant(s) for any changes, losses or 
damages resulting from these offers without recourse to the Bank. 

 In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with this Campaign and/or 
Promotion, the final T&Cs advocate by the respective merchants shall prevail. 

 All pictures shown are for illustration purposes only. 
 
 
 
Pets More 
 
Pet Swimming at RM20 (RSP: RM40) 

1) Payment must be made with a Hong Leong Bank Debit or Credit Card.  
2) Call for appointment in advance is needed.  
3) Pet swimming pool only available at Kota Damansara, Plaza Arkadia, Wangsa Melawati, 

Bandar Mahkota Cheras and Klang Bukit Raja stores.  
4) Service is valid for one (1) month redemption upon purchase date.  
5) Pet owner is required to accompany the pet in pool.  
6) Life jacket will be provided. 
7) Each session maximum duration is 45 minutes 
8) Pet must be in good health and clean condition.  
9) Pet must be free from ticks, fleas and mites.  
10) Female pets in season are not allowed to swim.  
11) Do not feed your pet 3 to 4 hours before swimming.  
12) Please self-prepare towel for dry up, blower will be provided.  
13) Please make reservation in 
14) advance for grooming if needed after swim.  
15) Petsmore Sdn Bhd reserves the right to change the terms and conditions and cancel any 

transaction due to elements of fraud. 
16) This promotion is available from 1 July 2021 to 31 December 2021. 

 
RM10 Off for Pet Hotel/Day Care  

1) Payment must be made with a Hong Leong Bank Debit or Credit Card.  
2) Applicable to all breed of dogs and cats 
3) Booking need to be made prior to check-in date to secure the availability  
4) Full payment shall be paid in advance upon check-in 
5) Please bring along your own food as furry kids have their own preferred diets 
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6) Petsmore Sdn Bhd. reserves the right to not accept any pets with fleas, ticks, mites, illness, 
injury and any sign of violence.  

7) Petsmore Sdn Bhd. Reserves the right to change the terms and conditions without prior 
notice and to cancel any transaction due to elements of fraud.   
 

 
 
 
 
 
 


