
 
 

 

 
HLB CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD AND HONG LEONG ISLAMIC 
BANK BERHAD CARDHOLDER DEALS TERMS AND CONDITIONS 

Last updated on 25 October 2022 
 

Important Notes: 
 

• By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and agree to be bound by the terms and 
conditions governing the respective promotions set out by the merchant(s) (if any). 

• The Offers offered by merchants via Hong Leong Bank Berhad (“HLB”)/Hong Leong Islamic 
Bank Berhad’s (“HLISB”) (collectively referred to as “the Bank”) are applicable to all cardholders 
(“Cardholders”) of Hong Leong Bank Debit Card/Hong Leong Islamic Bank Debit Card-i and 
Hong Leong Bank Credit Card (“Card”). 

• The Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party. 

• The Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated. 

• All monetary denotation will only be in Ringgit Malaysia (“RM”). 

• The merchants and the Bank reserve the right to change these terms and conditions at any 
time by publishing the updated terms and conditions on the Bank’s website. 

• The Bank is not affiliated with the merchant(s) and makes no representation or warranty with 
respect to the quality and suitability of products and services offered. The Cardholders shall at 
their own cost and expense, refer to the respective merchant(s) for any changes, losses or 
damages resulting from these offers without recourse to the Bank. 

• In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with this Campaign and/or 
Promotion, the final T&Cs advocate by the respective merchants shall prevail. 

• All pictures shown are for illustration purposes only. 

 
 
Chatime 
 
(a) Cardholders who make payment using the Card will be rewarded with 20% OFF selected drinks, 

with no minimum spend required. 
(b) Offer is valid from 01 September 2022 till 31 August 2023. 
(c) Offer is valid for all drinks except Chatime Original, Smoothies and Coffee. 
(d) Offer is redeemable at all participating Chatime outlets except for outlets at Genting Highlands, Jetty 

Langkawi and KLIA 2.  
(e) Participating outlets: KL Sentral, Aeon Klebang, Dataran Sunway, Seremban Gateway, KTCC Mall, 

Berjaya Times Square, IPC Shopping Centre, Mahkota Parade, Cyberjaya, Four Seasons, The 
Mines, Sunway Velocity, Ampang Point, Universiti Malaya, My Town, Shah Alam, Avenue K, Plaza 
Shah Alam, 1ST Avenue Pulau Pinang, Subang Parade, Melawati Mall, I-City, Jakel Mall, 
Damansara Perdana, Semenyih, Taman Mutiara Rini, Shell Jalan Reko, Paradigm Mall, Nilai Shell, 
Taman Chi Liung, PKNS Shah Alam, Bandar Bukit Raja, Shell Juru, Tampin, Desa Mentari, Banting, 
and SG Layar. 

(f) Offer is limited to twelve thousand (12,000) redemptions within twelve (12) months, capped at one 
thousand (1,000) redemptions per month, and limited to one-time redemption per customer. 

(g) Offer is not redeemable on weekends and public holidays. 
(h) Offer cannot be used in conjunction with any other vouchers, discounts, privileges and any ongoing 

promotions unless otherwise stated. 
(i) Offer is not for sale and cannot be exchanged for cash. 
(j) The Card must be presented before ordering and making payment. 
(k) Chatime reserves the right to alter, cancel, terminate or suspend the Promotion or any part thereof 

or any part of the applicable terms and conditions from time to time, without any prior notice. 
(l) HLB makes no representation or warranty for product and services offered by Chatime and shall not 

be liable or responsible for any changes, claims, loss or damages resulting from this offer. Pictures 
shown are for illustration purposes only. 

 
If you have any enquiries regarding the terms and conditions, please email us at 
hlonline@hlbb.hongleong.com.my. 
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