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HLB VISA CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD CARDHOLDER DEALS 
TERMS AND CONDITIONS 
Last updated on 18 August 2022 
 
Important Notes:  
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and agree to be bound by the terms and 
conditions governing the respective promotions set out by the merchants.  

 The Offers offered by merchants via Hong Leong Bank Berhad (193401000023 (97141-X)) 
(“HLB”) are applicable to all cardholders (“Cardholders”) of Hong Leong Bank Visa Debit Card 
and Hong Leong Bank Visa Credit Card (“Card”). 

 These Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party.  

 These Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated. 

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and the Bank reserve the right to change these terms and conditions at any 
time by publishing the updated terms and conditions on the Bank’s website.  

 The Bank is not affiliated with the merchants and makes no representation or warranty with 
respect to the quality and suitability of products and services offered. The Cardholders shall at 
their own cost and expense, refer to the respective merchants for any changes, losses or 
damages resulting from these Offers. 

 In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with these Offers, the final 
T&Cs advocate by the respective merchants shall prevail. 

 All pictures shown are for illustration purposes only. 
 
IHG Hotels & Resorts 

 
(a) Cardholders who make payment using the Card will be entitled to enjoy: 

 Room Stay: 15% OFF for Best Flexible Rates (BFR) at participating IHG properties across 
Asia Pacific 

 F&B: 20% OFF at participating IHG F&B outlets across Asia Pacific 
(b) Offers are valid from 22 August 2022 to 30 December 2022. 
(c) The stay period for the Room Stay Offer is from 22 August 2022 to 03 January 2023. Blackout 

dates may apply, please refer to IHG Hotels & Resorts for further information. 
(d) For the Room Stay Offer, booking must be made at least seventy-two (72) hours in advance 

before intended arrival via IHG Hotels & Resorts website (www.ihg.com/visaoffer). Cardholder 
may contact the hotel directly and enquire regarding the “Visa promotion” as well. 

(e) Bookings on the BFR offer maximum flexibility to change or cancel your reservation. For direct 
bookings this rate can be fully changeable or refundable up to 72 hours before the day of arrival 
(dependent on the hotel’s individual house policy). Full cancellation policy is available 
at www.ihg.com/content/gb/en/customer-care/travel-advisory. 

(f) The F&B Offer is applicable for a maximum of eight (8) people (including the IHG One Rewards 
Member) dining per member per meal per bill. Only one membership may be used per meal 
per bill. 

(g) The F&B Offer is not valid for alcoholic beverages, meals included within a room rate, seasonal 
menus, in-room dining, banquets, groups and events bookings, banquet, in-room minibar or 
any private dining rooms unless otherwise stated. Offer is also not valid for cigarettes, flowers, 
gift and other non-food and beverage items. 

(h) Taxes, gratuities and service charges are not included for the Offers unless otherwise stated. 
(i) IHG Hotels & Resorts terms and conditions apply at www.ihg.com/visaoffer. 
(j) IHG Hotels & Resorts reserves the right to update or modify any of the terms and conditions at 

any time with prior notice. 
 
If you have any enquiries regarding the terms and conditions, please email us at 
hlonline@hlbb.hongleong.com.my. 
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