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HLB VISA CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD CARDHOLDER DEALS 
TERMS AND CONDITIONS 
Last updated on 18 August 2022 
 
Important Notes:  
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and agree to be bound by the terms and 
conditions governing the respective promotions set out by the merchants.  

 The Offers offered by merchants via Hong Leong Bank Berhad (193401000023 (97141-X)) 
(“HLB”) are applicable to all cardholders (“Cardholders”) of Hong Leong Bank Visa Debit Card 
and Hong Leong Bank Visa Credit Card (“Card”). 

 These Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party.  

 These Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated. 

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and the Bank reserve the right to change these terms and conditions at any 
time by publishing the updated terms and conditions on the Bank’s website.  

 The Bank is not affiliated with the merchants and makes no representation or warranty with 
respect to the quality and suitability of products and services offered. The Cardholders shall at 
their own cost and expense, refer to the respective merchants for any changes, losses or 
damages resulting from these Offers. 

 In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with these Offers, the final 
T&Cs advocate by the respective merchants shall prevail. 

 All pictures shown are for illustration purposes only. 
 

 
The RuMa Hotel & Residences 

 
(a) Cardholders who make payment using the Card will be entitled to enjoy: 

 Room Stay: Complimentary upgrade to next available room category. 

 Food & Beverage (“F&B”): 15% OFF on a la carte menu & Afternoon Tea at SEVEN Lobby 
Bar and Lounge. 

 F&B: 15% OFF on a la carte menu & Sunday BBQ Brunch at SANTAI Pool Bar and Lounge. 

 F&B: 15% OFF on a la carte menu, six course ATAS Journey, Sunday Brunch and Set 
Lunch at ATAS Modern Malaysian Eatery. 

(b) The Room Stay Offer is valid from 22 August 2022 to 30 April 2023. The F&B Offers are 
valid from 22 August 2022 to 31 May 2023. 

(c) The stay period for the Room Stay Offer is from 22 August 2022 to 30 April 2023. Blackout 
dates may apply, please refer to The RuMa Hotel & Residences for further information. 

(d) For the Room Stay Offer, booking can be made at The RuMa Hotel & Residences’s website 
(theruma.com/en) and the promo code (“VISAPROMO”) must be keyed in during booking to 
enjoy the Offer. 

(e) The Room Stay Offer is only applicable to booking made up to Deluxe Suite (subject to room 
availability). 

(f) The Room Stay Offer is inclusive of: 

 Welcome drink of choice and daily breakfast for two (2) at ATAS Modern Malaysian Eatery 
or In-Room Breakfast. 

 Complimentary stocked minibar with daily replenishment, local calls, Nespresso coffee 
machine, 24-hour access to fitness centre and La Bottega toiletries. 

 Suite room will enjoy early check in 11:00 a.m. and late check out 6:00 p.m. 
(g) The Room Stay Offer requires a full non-refundable deposit upon reservation. 
(h) The F&B Offer for Afternoon Tea at SEVEN Lobby Bar and Lounge is limited to a maximum of 

ten (10) sets in a single receipt. 

https://theruma.com/en/
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(i) The BBQ Brunch at SANTAI Pool Bar and Lounge is occurs once a month, please refer to The 
Ruma Hotel & Residences for the dates that the BBQ Brunch will be available. 

(j) Offers are subject to booking availability on a first come, first served basis. 
(k) Offers cannot be used in conjunction with any other promotions or discounts. 
(l) The RuMa Hotel & Residences reserves the right to update or modify any of the terms and 

conditions at any time with prior notice. 
 

 
If you have any enquiries regarding the terms and conditions, please email us at 
hlonline@hlbb.hongleong.com.my. 


