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HLB VISA CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD CARDHOLDER DEALS 
TERMS AND CONDITIONS 
Last updated on 27 May 2022 
 
Important Notes:  
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and agree to be bound by the terms and 
conditions governing the respective promotions set out by the merchants.  

 The Offers offered by merchants via Hong Leong Bank Berhad (193401000023 (97141-X)) 
(“HLB”) are applicable to all cardholders (“Cardholders”) of Hong Leong Bank Visa Debit Card 
and Hong Leong Bank Visa Credit Card (“Card”). 

 These Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party.  

 These Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated. 

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and the Bank reserve the right to change these terms and conditions at any 
time by publishing the updated terms and conditions on the Bank’s website.  

 The Bank is not affiliated with the merchants and makes no representation or warranty with 
respect to the quality and suitability of products and services offered. The Cardholders shall at 
their own cost and expense, refer to the respective merchants for any changes, losses or 
damages resulting from these Offers. 

 In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with these Offers, the final 
T&Cs advocate by the respective merchants shall prevail. 

 All pictures shown are for illustration purposes only. 
 

 

The Orchard Wellness and Health Resort Melaka 
 

(a) Cardholders who make payment using the Card will be entitled to enjoy: 

 One (1) 4D3N Weekend Gateway Rejuvenate Package from RM2,933 (Usual price: 
RM3,499) 

 One (1) Complimentary Daily 20 minutes of The Orchard Signature Therapy – Himalayan 
Crystal Salt Room for two (2) persons (worth total RM840) 

 
Package Includes: 

 Three (3) nights’ accommodation in Luxury Villa in The Green (Garden Villa) room category, 
on a twin sharing basis – Luxury Villa in The Green designed in Malaysia traditional house 
exterior with a Victorian style inspired interior and fitting. 

 Daily breakfast for two (2) persons. 

 One time Neck, Shoulder & Foot Reflexology for two persons (worth RM460). 

 Breath-taking view of green garden. 

 Wet SPA: Jacuzzi & Steam room featuring award-winning Swiss Design. 

 Outdoor Swimming & SPA Pool. 

 Daily Orchard Guided Tour Activities (Visit Fruit Farm & Bee Farm). 

 Use of Fitness Room equipped with TechnoGym equipment from Italy. 

 10% OFF additional spa massages during the stay. 
 

(b) This Offer is valid from 16 May 2022 to 30 June 2022. 

(c) This Offer is limited to a stay validity of up to 30 June 2022. 
(d) This Offer is subject to availability on a first come, first served basis. 

(e) This Offer is applicable for payment made with HLB Visa Credit or Debit Card. 

(f) Price displayed at https://cit.travel/destinations/visa-exclusive-the-orchard-wellness-and-

health-resort/#details is based on 4D3N for two adults, on a twin sharing basis. 

https://cit.travel/destinations/visa-exclusive-the-orchard-wellness-and-health-resort/#details
https://cit.travel/destinations/visa-exclusive-the-orchard-wellness-and-health-resort/#details
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(g) Price may vary depending on actual travel dates. Featured rate is based on low season. 

(h) This Offer is applicable for stay during weekend only. Cardholders are recommended to check-

in on Friday and check-out on Monday. 

(i) The Complimentary Orchard Signature Therapy provided under the Offer is subject to 
availability. Per villa is entitled for 20 minutes of The Orchard Signature Therapy and is 
applicable to two (2) persons, once daily.  

(j) The 10% OFF additional spa massage package inclusion is applicable for The Orchard Spa 
massages only, not valid for other wellness treatment.  

(k) The spa therapy is intended for general purposes only and are not intended to be a substitute 
for professional medical treatment for any condition, medical or otherwise, that Guests may 
have. Massage personnel do not have medical qualifications and cannot examine, diagnose, 
treat or prescribe any type of physical or mental conditions.  

(l) This Offer cannot be used in conjunction with any other promotions or discounts. 

(m) Flights, airport transfers, travel insurance and other incidental costs are excluded. 

(n) Effective 1 September 2017, Malaysia imposed the Tourism Tax (TTx) on foreign tourists 
staying at accommodations in Malaysia at a flat rate of RM10 nett per room per night. This tax 
is applicable to all foreign guests, regardless of their nationality or purpose of travel such as 
holiday, business and studies. 

(o) Melaka State Government imposed a mandatory RM2 nett Heritage Tax Fee per occupied room 
per night for all hotel accommodation. The collected funds will be used for the upkeep of Melaka 
Heritage Sites. The Tourism Tax and Heritage Tax Fee will be collected from guests upon 
check-out. 

(p) Cardholders who are interested may enquire more about the Offer via the: 

 Offer Link: https://cit.travel/destinations/visa-exclusive-the-orchard-wellness-and-health-
resort/ 

 Offer Email: askme@cit.travel 

 Offer Telephone: (+603) 2091 9996 

 

If you have any enquiries regarding the terms and conditions, please email us at 

hlonline@hlbb.hongleong.com.my. 

https://cit.travel/destinations/visa-exclusive-the-orchard-wellness-and-health-resort/
https://cit.travel/destinations/visa-exclusive-the-orchard-wellness-and-health-resort/
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