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HLB CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD CARDHOLDER DEALS TERMS 
AND CONDITIONS (“T&Cs”) 
Last updated on 06 June 2023 
 

Important Notes: 
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by T&Cs herein.   

 The Offers offered by merchants via Hong Leong Bank Berhad (“HLB”) are applicable to all 
cardholders (“Cardholders”) of HLB Debit Card and HLB Credit Card (“Card”). 

 The Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party. 

 The Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated. 

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and HLB reserve the right to change these T&Cs by publishing the updated 
T&Cs on HLB’s website and/or respective merchant’s sites. By participating in these Offers, the 
Cardholders agree to access www.hlb.com.my (“HLB’s Website”) and/or respective merchant’s 
sites at regular intervals to view the T&Cs of the Offer and ensure to be kept up-to-date on any 
changes or variations to the T&Cs. 

 HLB is not affiliated with the merchant(s) and makes no representation or warranty with respect 
to the quality and suitability of products and services offered. The Cardholders shall at their own 
cost and expense, refer to the respective merchant(s) for any changes, losses or damages 
resulting from these offers without recourse to HLB. 

 In the event of any discrepancies between these T&Cs as compared to HLB’s advertising, 
promotional, publicity and other materials relating to or in connection with this Offer and/or 
Promotion, the T&Cs in this document shall prevail. 

 All pictures shown are for illustration purposes only. 
 
 
Tomei  

(a) Cardholders who use the Card will be rewarded with 30% OFF on selected White gold 
items. 

(b) Offer is applicable for normal priced 18k jewellery items.  
(c) The Offer is not applicable for Le Lumiere, loose stone and clearance items. 
(d) This Offer is not valid in conjunction with other on-going promotions or vouchers unless 

stated otherwise. 
(e) Offer is valid from 01 January 2023 till 31 December 2023. 

 
ZALORA 

(a) Cardholders who make payment using the Card will be rewarded with 14% OFF and 5% 
Cashback with a minimum spend of RM200, capped at RM90. 

(b) This Offer is valid from 10 January 2023 till 31 December 2023. 
(c) This Offer is applicable to ZALORA’s online store via www.zalora.my. 
(d) To redeem the Offer, Cardholders are required to key in the Promo Code ‘HLBYL23’ upon 

checkout to enjoy the Offer. 
(e) This Offer is applicable to all existing and new ZALORA users. 
(f) The Promo Code is not stackable on top of Campaign Voucher on ZALORA site. 
(g) The Promo Code is for multi-usage per user. 
(h) The Promo Code is applicable for both ZALORA items and Sellers' items. 
(i) The Promo Code does not apply to certain excluded brands. 
(j) The Terms of Service set out at www.zalora.my/terms-of-service/ shall apply to all uses of 

the Promo Code. ZALORA reserves the right to amend these terms and conditions or to 
cancel the Promo Code at any time. 

(k) For the avoidance of doubt, cashback earning is calculated from the price of the item after 
discount, where the amount of cashback earned depends on the current promotion. 

http://www.hlb.com.my/
http://www.zalora.my/
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(l) Cashback is not available immediately after purchase. It is deposited into the Cardholder 
account’s cashback only after delivered orders are confirmed manually or refund/exchange 
period has passed. 

(m) The earned cash back is only valid for ninety (90) days and can only be utilized on ZALORA 
mobile app. 

(n) For full terms and conditions on cash back set out at https://support-my.zalora-
ops.com/en/support/solutions/76000003314 will apply to all uses, earning and burning of 
cashback. 

 
Agoda – Up to 14% OFF International Hotel Bookings 

(a) Cardholders who make payment using HLB Visa Card will be entitled to enjoy: 

 14% OFF on international hotel bookings (excluding Malaysia) with HLB Visa 
Signature/Visa Infinite Credit Cards 

 8% OFF on international hotel bookings (excluding Malaysia) with HLB Visa 
Credit/Debit Cards 

(b) This Offer is limited to: 

 Booking validity of up to 30 June 2023 

 Stay validity of up to 31 December 2023 
(c) This Offer is only applicable to the reservation of selected and designated merchant 

properties in certain destinations, made through a dedicated Offer landing page only at the 
following URL: agoda.com/visamy 

(d) The Offer discount is capped at RM120 per booking. 
(e) Agoda reserves the right to launch selected and temporary “tactical offers” at higher 

discount levels for selected countries. 
(f) This Offer is subject to the terms and conditions of Agoda. In case of dispute, the decision 

of Visa and/or Agoda shall be final. 
(g) This Offer is only valid for hotels that have the “Promotion Eligible” banner on the search 

results page and “Pre paid”, “Pay now” and “Book Now, Pay later” room types only. Rooms 
that have the “Pay at the Hotel” flag do not qualify for the Offer. 

(h) The Offer discount is applicable to accommodation room charges only (excluding local 
taxes, service fees, extra charges, personal consumptions and the like). 

(i) This Offer is non-transferable, non-cumulative, cannot be exchanged for cash or other 
products and cannot be used in conjunction with any other discount, promotions, 
discounted items and fixed price items (unless specified). 

(j) Visa and Agoda’s terms and conditions apply. 
(k) Visa and Agoda reserves the right to update or modify any of the terms and conditions at 

any time. 
(l) This Offer is independent of, and unrelated to, any offer or arrangement between Visa and 

the cardholder (payment facility, etc.), which is at Visa’s sole discretion and for which Visa 
is solely responsible and liable. 

(m) The Offer discount will only be displayed on the booking form of the Offer landing page 
after entering a valid Visa card number. 

 
If you have any enquiries regarding the terms and conditions, please email us at 
hlonline@hlbb.hongleong.com.my. 
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