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HLB CARD OFFERS (“OFFERS”) HONG LEONG BANK BERHAD CARDHOLDER DEALS TERMS 
AND CONDITIONS 
Last updated on 06 January 2023 
 
Important Notes:  
 

 By participating in these Offers, the Cardholders are deemed to have read, understood and 
agreed to be bound by all T&Cs in this document and agree to be bound by the terms and 
conditions governing the respective promotions set out by the merchants.  

 The Offers offered by merchants via Hong Leong Bank Berhad (193401000023 (97141-X)) 
(“HLB”) are applicable to all cardholders (“Cardholders”) of Hong Leong Bank Debit Card and 
Hong Leong Bank Credit Card (“Card”). 

 These Offers cannot be exchanged for cash, cheque, or in kind and is not transferrable to any 
third party.  

 These Offers cannot be used in conjunction with any other discounts, privileges and promotions 
unless otherwise stated.  

 All monetary denotation will only be in Ringgit Malaysia (“RM”). 

 The merchants and HLB reserve the right to change these terms and conditions at any time by 
publishing the updated terms and conditions on HLB’s website.  

 HLB is not affiliated with the merchants and makes no representation or warranty with respect 
to the quality and suitability of products and services offered. The Cardholders shall at their 
own cost and expense, refer to the respective merchants for any changes, losses or damages 
resulting from these Offers. 

 In the event of any discrepancies between these T&Cs as compared to the advertising, 
promotional, publicity and other materials relating to or in connection with these Offers, the final 
T&Cs advocate by the respective merchants shall prevail. 

 All pictures shown are for illustration purposes only. 
 
 

‘15 Days of Prosperity’ CNY Campaign 
 

Adonis 
 
(a) Cardholders who make payment using the Card will be rewarded with RM98 for Custom 

Facial Treatment (NP: RM200) and one (1) complimentary skin care set with no minimum 
spend. 

(b) This Offer is valid from 06 January 2023 till 05 February 2024. 
(c) This Offer is subject to availability and prior appointment in advance via phone call is 

required. 
(d) This Offer is redeemable at all Adonis Beauty outlets in Malaysia only. 
(e) Cardholders are advised to visit https://www.adonis-beauty.com/ for more information 

regarding the respective outlets’ address and phone numbers. 
(f) This Offer is only valid for new customers aged eighteen (18) and above. 
(g) This Offer is limited to one-time redemption only. 
(h) This Offer cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated. 
(i) This Offer is not exchangeable for cash in part or as a whole. 
(j) Adonis reserves the right to replace the promotional item with any items of equivalent value 

at any time. 
(k) Adonis reserves the right to alter, cancel, terminate or suspend the Promotion or any part 

thereof or any part of the applicable terms and conditions at any time, with or without any 
prior notice. 

 
 

Bluunis 
 
(a) Cardholders who make payment using the Card will be rewarded with the following with 

no minimum spend: 

https://www.adonis-beauty.com/
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 RM178 for one (1) session of Diamond Rose Treatment (NP: RM788/session) 

 RM1,288 for five (5) sessions of Diamond Rose Treatment (NP: RM788/session) 
and five (5) complimentary sessions of Rose Hydrous Eye Treatment (NP: 
RM118/session). Total package worth: RM4,530. 

(b) This Offer is valid from 07 January 2023 till 15 February 2023. 
(c) This Offer is applicable at Bluunis nationwide and valid for all Bluunis customers. 
(d) This Offer is subject to availability and prior appointment of at least three (3) days in 

advance is required. 
(e) Cardholders are required to call the respective Bluunis outlet of their choice to schedule 

an appointment. 
(f) Cancellation or rescheduling of appointments must be made within twenty-four (24) hours 

of the scheduled appointment. 
(g) This Offer is subject to any applicable tax unless otherwise stated. 
(h) The treatment sessions and complimentary items are not transferable and not 

exchangeable for cash or other products or treatments. 
(i) This Offer cannot be used in conjunction with any other promotions, offers, discounts, 

vouchers and/or privilege cards except for simultaneous use of the offers herein. 
 
 

Carlo Rino 
 
(a) Cardholders who make payment using the Card will be rewarded with 10% OFF on Normal 

Priced Items and an additional 10% OFF on discounted items with no minimum spend. 
(b) This Offer is valid from 07 January 2023 till 28 February 2023. 
(c) This Offer is only applicable at Carlo Rino boutiques. 
(d) This Offer is valid for multiple redemptions throughout the Campaign. 
(e) Carlo Rino reserves the right to alter, cancel, terminate or suspend the offer or any part 

thereof or any part of the applicable terms and conditions from time to time, with or without 
any prior notice. 

 
 

Christy Ng 
 
(a) Cardholders who make payment using the Card will be rewarded with 12% OFF with a 

minimum spend of RM100.  
(b) This Offer is valid from 07 January 2023 till 31 August 2023. 
(c) This Offer is only applicable to Christy Ng’s website via https://christyng.com. 
(d) To redeem the Offer, Cardholders are required to key in the promo code “22HLBCN12” at 

the checkout page to enjoy the discount.  
(e) This Offer is not inclusive of delivery charges.  
(f) This Offer is not valid for custom made shoes, wedding shoes collection, accessories, 

personalization service, embroidery service, latest collaboration collection.  
(g) This Offer cannot be used in conjunction with any other vouchers, discounts, privileges 

and any ongoing promotions unless otherwise stated.  
(h) Christy Ng reserves the right to alter, cancel, terminate or suspend the Promotion or any 

part thereof or any part of the applicable terms and conditions from time to time, without 
any prior notice. 

 
 

Dreamshop 
 
(a) Cardholders who make payment using the Card will be rewarded with 0% Instalment 

Payment Plan (“IPP”) up to thirty-six (36) months and one (1) Complimentary RM50 Touch 
‘n Go E-wallet Reload pin on every purchase of DYSON products. 

(b) This Offer is valid from 06 January 2023 till 30 June 2023. 
(c) Cardholders are required to visit https://dreamshop.com.my/promo/dyson to make their 

purchase and enjoy the Offer. 

https://christyng.com/
https://dreamshop.com.my/promo/dyson
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(d) Any DYSON products purchased using the Card and 0% 6/12/24/36 months IPP will be 
entitle to one (1) complimentary RM50 Touch ‘n Go E-wallet Reload pin per transaction. 

(e) All DYSON products come with two (2) years warranty coverage period. 
(f) All prices are inclusive of delivery chargers (within Malaysia only). 
(g) Cardholders that have successfully made the transaction on this platform has deemed to 

be aware and agree to such charges or fees being imposed. No cancellation of order is 
allowed. 

 
 

Ee Chinese Cuisine @ Eastin Hotel Kuala Lumpur 
 
(a) Cardholders who make payment using the Card will be rewarded with the following at Ee 

Chinese Cuisine, Eastin Hotel Kuala Lumpur: 

 20% OFF on selected Yee Sang with no minimum spend 

 15% OFF on CNY Set Menus with a minimum booking of fifty (50) pax or five (5) 
tables 

 One (1) complimentary full portion of Yee Sang with a minimum spend of RM988 on 
Ee Chinese Cuisine's a la carte menu 

(b) This Offer is valid from 07 January 2023 till 05 February 2023. 
(c) This Offer is only applicable at Ee Chinese Cuisine, Eastin Hotel Kuala Lumpur. 
(d) This Offer requires a prior reservation of at least three (3) days in advance. 
(e) To make a reservation, Cardholders are advised to call Ee Chinese Cuisine, Eastin Hotel 

Kuala Lumpur at 03 7665 1111 or 016 262 2059 (WhatsApp). 
(f) This Offer is not valid with other deals, packages, discounts, privileges or promotions 

unless otherwise stated. 
(g) This Offer is non-refundable, non-exchangeable or non-returnable. 
(h) Ee Chinese Cuisine @ Eastin Hotel Kuala Lumpur reserves the right to alter, cancel, 

terminate or suspend the Promotion or any part thereof or any part of the applicable terms 
and conditions from time to time, with or without any prior notice. 

(i) Cardholders who are interested may enquire more about the Offer via the: 

 Offer Link: https://kualalumpur.eastin.com/dining/ee-chinese-cuisine/ 
 
 

Lazo Diamond 
 
(a) Cardholders who make payment using the Card will be rewarded with RM100 instant 

rebate with a minimum spend of RM600 in a single transaction, capped at RM500.  
(b) This Offer is valid from 07 January 2023 till 28 February 2023. 
(c) This Offer is valid at all Lazo Diamond outlets. 

 
 

Ogawa 
 
(a) Cardholders who make payment using the Card will be rewarded with an additional Rebate 

of RM588 with every purchase of OGAWA Master Drive Ai 2.0 massage chair via Ogawa’s 
seven (7) Day Trial Experience Program. 

(b) This Offer is valid from 07 January 2023 till 28 February 2023. 
(c) This Offer is only valid for purchases made in Peninsular Malaysia. 
(d) For more information regarding Ogawa’s 7 Day Trial Experience Program, kindly visit 

https://www.ogawaworld.net/7days.html. 
 
 

Red Box Karaoke 
Offer 1: Complimentary 1 Hour Karaoke 
 
(a) Cardholders who make payment using the Card will be rewarded with one (1) 

complimentary one (1) hour Karaoke with a minimum purchase of two (2) hours of 
Karaoke. 

https://kualalumpur.eastin.com/dining/ee-chinese-cuisine/
https://www.ogawaworld.net/7days.html
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(b) This Offer is valid from 07 January 2023 till 15 February 2023. 
(c) This Offer is applicable at any of the following Red Box & Green Box Karaoke outlets 

EXCEPT Red Box Plus @ Pavilion KL: 

 Red Box Karaoke @ The Gardens 

 Red Box Karaoke @ The Curve 

 Red Box Karaoke @ Empire Shopping Gallery 

 Red Box Karaoke @ Gurney Plaza 

 Red Box Karaoke @ 1st Avenue 

 Green Box Karaoke@ AEON Bukit Tinggi 

 Green Box Karaoke @ AEON Seremban 2 
(d) Cardholders are required to inform the receptionist that they would like to claim the Offer 

before checking into their allocated room. 
(e) This Offer is valid every day and all day long, including Eve of Public Holidays, Public 

Holidays and Weekends. 
(f) This Offer is valid for all types of rooms EXCEPT VIP and VVIP rooms. 
(g) This Offer is limited to one redemption per session only. By redeeming the Offer, 

Cardholders cannot redeem any other offers for the same session. 
(h) Rooms are limited, on a first-come-first-serve-basis. Prior reservation of at least one (1) 

day in advance is required. 
(i) All prices are subject to a 10% Service Charge & 6% Service Tax. 
(j) This Offer is not refundable, redeemable or exchangeable for cash in whole or in part. 
(k) This Offer is not valid in conjunction with other ongoing promotions, vouchers and 

membership discounts. 
(l) Red Box Karaoke Management reserves the right to alter, cancel, terminate or suspend 

the Promotion or any part thereof or any part of the applicable terms and conditions from 
time to time, with or without any prior notice. 

 
Red Box Karaoke 
Offer 2: 2 Complimentary Mocktails 
 
(a) Cardholders who make payment using the Card will be rewarded with two (2) 

complimentary mocktails with the purchase of one (1) Prosperity Sharing Platter or (1) 
Family Snacks Platter from the a la carte menu. 

(b) This Offer is valid from 07 January 2023 till 15 February 2023. 
(c) This Offer is applicable at any of the following Red Box Plus, Red Box & Green Box 

Karaoke outlets: 

 Red Box Plus Karaoke @ Pavilion KL 

 Red Box Karaoke @ The Gardens 

 Red Box Karaoke @ The Curve 

 Red Box Karaoke @ Empire Shopping Gallery 

 Red Box Karaoke @ Gurney Plaza 

 Red Box Karaoke @ 1st Avenue 

 Green Box Karaoke@ AEON Bukit Tinggi 

 Green Box Karaoke @ AEON Seremban 2 
(d) Cardholders are required to inform the receptionist that they would like to claim the Offer 

before checking into their allocated room. 
(e) This Offer is valid every day and all day long, including Eve of Public Holidays, Public 

Holidays and Weekends. 
(f) This Offer is valid for dine-in only. 
(g) This Offer is valid for all types of rooms EXCEPT VIP and VVIP rooms. 
(h) This Offer is limited to one (1) redemption per session only. By redeeming the Offer, 

Cardholders cannot redeem any other offers for the same session. 
(i) Rooms are limited, on a first come, first served basis. Prior reservation of at least one (1) 

day in advance is required. 
(j) All prices are subject to a 10% Service Charge & 6% Service Tax. 
(k) This Offer is not refundable, redeemable or exchangeable for cash in whole or in part. 
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(l) This Offer is not valid in conjunction with other ongoing promotions, vouchers and 
membership discounts. 

(m) Red Box Karaoke Management reserves the right to alter, cancel, terminate or suspend 
the Promotion or any part thereof or any part of the applicable terms and conditions from 
time to time, with or without any prior notice. 

 
Rozel 
 
(a) Cardholders who make payment using the Card will be rewarded with 30% OFF normal 

priced bed frame with no minimum spend. 
(b) This Offer is valid from 07 January 2023 till 31 December 2023. 
(c) This Offer is only valid at all Rozel outlets in Malaysia. 
(d) This Offer is subject to any applicable tax unless otherwise stated. 
(e) This Offer is not exchangeable for cash or other items and cannot be used in conjunction 

with any other discounts, privileges, promotions, discount schemes, loyalty programs, 
discount cards or vouchers unless otherwise stated. 

(f) Rozel management reserves the right to alter, cancel, terminate or suspend the 
Promotion or any part thereof. 

 
Shangri-La Kuala Lumpur 
 
(a) Cardholders who make payment using the Card will be rewarded with 8% OFF Lunar New 

Year Goodies and Hampers with no minimum spend. 
(b) This Offer is valid from 06 January 2023 till 05 February 2023. 
(c) This Offer is subject to availability and valid for all Chinese New Year Retail Products only. 
(d) To place order, Cardholders are required to call Shangri-La Kuala Lumpur at 03 2074 3900 

or 019 390 2257 (WhatsApp). 
(e) Cardholders are required to provide a minimum of 72 hours prior notice for hampers and 

48 hours prior notice for all other retail items. 
(f) This Offer is not applicable for delivery charges. 
(g) This Offer is non-transferable and non-cumulative and cannot be used in conjunction with 

any other discounts, vouchers, privileges or promotions unless otherwise specified. 
(h) This Offer cannot be exchanged for cash or other products. 
(i) All visuals are for illustration purposes only. 
(j) Shangri-La Kuala Lumpur’s terms and conditions apply. 

 
 

Tomei 
 
(a) Cardholders who make payment using the Card will be rewarded with 30% OFF on 

selected White gold items with no minimum spend. 
(b) This Offer is valid from 07 January 2023 till 31 December 2023. 
(c) This Offer is applicable for normal priced 18k jewellery items. 
(d) This Offer is not applicable for Le Lumiere, loose stone and clearance items. 
(e) This Offer is not valid in conjunction with other discount vouchers or promotions unless 

stated otherwise. 
 
 

TONI&GUY 
 
(a) Cardholders who make payment using the Card will be rewarded with one (1) 

Complimentary Kerastase Scalp Treatment (worth RM170) with the purchase of any hair 
colour service at TONI&GUY Troika salon. 

(b) This Offer is valid from 07 January 2023 till 15 February 2023. 
(c) This Offer is valid for one redemption per Cardholder. 
(d) To make an appointment, Cardholders are required to call TONI&GUY Troika salon at 03 

2168 8802 or 0176135991 (WhatsApp) for appointments. Kindly mention this Offer at the 
time of booking. Alternatively, Cardholders can also make a booking via TONI&GUY’s 
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Facebook Page: https://www.facebook.com/ToniGuy-Troika-Kuala-Lumpur-
301552949904692/ 

 
 

Vinstella Jewellery 
 
(a) Cardholders who make payment using the Card will be rewarded with 20% OFF normal 

priced items with no minimum spend.  
(b) This Offer is valid from 07 January 2023 till 31 March 2023. 
(c) This Offer is not applicable to Vinstella membership privilege. 
(d) This Offer is valid for both new and existing Vinstella Jewellery customers. 
(e) This Offer is applicable to both Vinstella Jewellery outlets and online store via 

https://vinstella.com. 
(f) To redeem the Offer online, Cardholders are required to key in the voucher code ‘VSHL20’ 

upon checkout to enjoy the Offer. 
(g) This Offer cannot be used in conjunction with any other discounts, privileges and 

promotions unless otherwise stated.  
 
 

ZALORA 
 
(a) Cardholders who make payment using the Card will be rewarded with 14% OFF and 5% 

Cashback with a minimum spend of RM200, capped at RM90. 
(h) This Offer is valid from 10 January 2023 till 31 December 2023. 
(i) This Offer is applicable to ZALORA’s online store via www.zalora.my. 
(j) To redeem the Offer, Cardholders are required to key in the voucher code ‘HLBYL23’ upon 

checkout to enjoy the Offer. 
(b) This Offer is applicable to all existing and new ZALORA users. 
(c) This Promo Code is not stackable on top of Campaign Voucher on ZALORA site. 
(d) The Promo Code is for multi-usage per user. 
(e) The Promo Code is applicable for both ZALORA items and Sellers' items. 
(f) The Promo Code does not apply to certain excluded brands. 
(g) The Terms of Service set out at www.zalora.my/terms-of-service/ shall apply to all uses of 

the Promo Code. ZALORA reserves the right to amend these terms and conditions or to 
cancel the Promo Code at any time 

(h) For the avoidance of doubt, cashback earning is calculated from the price of the item after 
discount, where the amount of cashback earned depends on the current promotion. 

(i) Cashback is not available immediately after purchase. It is deposited into the Cardholder 
account’s cashback only after delivered orders are confirmed manually or refund/exchange 
period has passed. 

(j) The earned cash back is only valid for ninety (90) days and can only be utilized on ZALORA 
mobile app. 

(k) For full terms and conditions on cash back set out at https://support-my.zalora-
ops.com/en/support/solutions/76000003314 will apply to all uses, earning and burning of 
cashback. 

 
 
If you have any enquiries regarding the terms and conditions, please email us at 
hlonline@hlbb.hongleong.com.my. 

https://www.facebook.com/ToniGuy-Troika-Kuala-Lumpur-301552949904692/
https://www.facebook.com/ToniGuy-Troika-Kuala-Lumpur-301552949904692/
https://vinstella.com/
http://www.zalora.my/
https://support-my.zalora-ops.com/en/support/solutions/76000003314
https://support-my.zalora-ops.com/en/support/solutions/76000003314

