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CX Day Fast-Track Decisioning Condition - Auto Loan/Financing-i
Last updated 28 September 2026

Event Details

The applicants who submit complete Auto Loan/Financing-i application documentation at the selected Hong
Leong Bank Berhad (193401000023 (97141-X)) (“HLB”) / Hong Leong Islamic Bank Berhad (200501009144
(686191-W)) (“HLB Islamic”) (collectively referred to as “the Bank”) branches on 6th October 2026 are eligible for
fast-track decisioning for Auto Loan/Financing-i.

Qualifying Conditions

1. Fast-track decisioning indicates that the Auto Loan/Financing-i application will be processed within one (1)
hour up to initial decision stage upon the Bank having received the completed application submission with
customers’ consent for credit evaluation.

2. This fast-track decisioning is applicable to Malaysian individual account holders of the Bank (“Customers”)
who fulfil the following qualifying conditions:

(a) salaried applicant earning a fixed income with minimum of three (3) months continuous
employment with their current employer, and

(b) application submission with the Bank’s staff at selected Hong Leong Bank (HLB) / Hong Leong
Bank Islamic (HLB Islamic) branches on the 6th October 2026, as below:

No Branch Name Address
1 Api-Api Centre, Kota Lot 3-0-14 to 3-0-16, Block 3, Lorong Api-api 2, Api-api Centre,
Kinabalu 88000 KK, Sabah.

2 Autocity, Seberang Prai No. 1823-G1, Jalan Perusahaan Auto City, North-South Highway
Juru Interchange, 13600 Prai, Penang.

3 Bandar Puchong Jaya No. 26 & 27, Jalan Kenari 1, Bandar Puchong Jaya, 47100
Puchong, Selangor.

4 Bangsar 37, Jalan Telawi 3, Bangsar Baru, 59100 Kuala Lumpur.

5 Batu Pahat Penggaram Complex, No.1, Jalan Abdul Rahman, Off Jalan
Rahmat, 83000 Batu Pahat, Johor.

6 Gunung Rapat No. 254, Jalan Raja Dr Nazrin Shah, Gunung Rapat, 31350 Ipoh,
Perak.

7 Ipoh Lot A-G-2, A-1-2 & A-1-4, No 1, Persiaran Greentown 2, Greentown
Business Centre, 30450 Ipoh, Perak.

8 Jalan Beserah, Kuantan No. B278 & B280, Jalan Beserah, 25300 Kuantan, Pahang.

9 Jalan Gangsa, Alor Setar No. 212-212A, Jalan Gangsa, Seberang Jalan Putra, 05150 Alor
Setar, Kedah.

10 Jalan Kapar, Klang 26-32, Jalan Kapar, 41400 Klang, Selangor.
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11 Jalan Meru, Klang Wisma Meru, 1 Lintang Pekan Baru, Off Jalan Meru, 41050 Klang,
Selangor.

12 Jelutong No. 300, Jalan Jelutong, 11600 Penang.

13 Kajang No. 11 & 13, Jalan MJ/1, Taman Jaya, Jalan Sungai Chua, 43000
Kajang, Selangor.

14 Kepong No. 77C & D, Lot No. 58529, Jalan Kepong, 52100 Kuala Lumpur.

15 Krokop Lot 2499 & 2500, Boulevard Commercial Centre, Jalan Miri-Pujut,
KM 3, 98000 Miri, Sarawak

16 Kuala Lumpur Main Wisma Hong Leong, 18, Jalan Perak 50450 Kuala Lumpur.

17 Kulim No. 62 & 63, Jalan Bayu 1, 09000 Kulim, Kedah.

18 Legenda Heights, Sungai No. 255, Jalan Legenda 10, Legenda Heights, 08000 Sungai Petani,

Petani Kedah.

19 Lintas No. 5 & 6, Lorong Lintas Plaza 1, Lintas Plaza, 88300 Kota
Kinabalu, Sabah..

20 Mission Road,Sibu 10, 12, 14, 16 & 18, Mission Road, 96000 Sibu, Sarawak.

21 Muar No. 3, Pusat Dagangan Bakri, Jalan Bakri, 84000 Muar, Johor.

22 Pandan Perdana No. 1-GM, Jalan Perdana 4/6, Pandan Perdana, 55300 Kuala
Lumpur.

23 Parit Buntar 39 & 41, Jalan Taiping, 34200 Parit Buntar, Perak Darul Ridzuan.

24 Penang Light Street No. 1, Light Street, Georgetown, 10200 Penang.

25 Permas Jaya No. 21, Jalan Permas 10/1, Bandar Baru Permas Jaya, 81750
Masai, Johor.

26 PJ City Ground floor (Banking hall) - Tower A, 15A, PJ CITY, Jalan 51a/219,
Seksyen 51a, 46200 Petaling Jaya, Selangor

27 RH Plaza, Kuching Lot 11600-11602, Blok 16, No. 127-129, RH Plaza, Jalan Lapangan
Terbang, 93350 Kuching.

28 Segamat No. 43A & 45, Jalan Genuang Kampung, Kampung Abdullah, 85000
Segamat, Johor.

29 Seremban 2, Seremban No. 7 & 8, Jalan S2 B15, Biz Avenue, Seremban 2, 70300
Seremban, Negeri Sembilan.

30 SS2, Petaling Jaya No. 28 & 30, Jalan SS 2/67, 47300 Petaling Jaya, Selangor.
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31 Taman Johor Jaya No. 80 & 82, Jalan Dedap 13, Taman Johor Jaya, 81100 Johor
Bahru, Johor.

32 Taman Maluri No. 180-0-7 & 180-0-8, Wisma Mahkota, Taman Maluri, Cheras
55100, Kuala Lumpur.

33 Taman Melaka Raya, No. 67 & 69, Jalan Merdeka, Taman Melaka Raya, 75000 Melaka.
Melaka
34 Taman Midah, Cheras No. 15, 16 & 17, Jalan Midah Satu, Taman Midah, Cheras, 56000

Kuala Lumpur.

35 Taman Tampoi Indah No. 5, Jalan Camar 1/3 Taman Perling, 81200 Johor Bahru, Johor.

36 Taman Tun Dr Ismail 26, Lorong Rahim Kajai 14, Taman Tun Dr Ismail, 60000 Kuala
Lumpur.

37 Tawau Lot No. 1, Block 35, Fajar Commercial Complex, Jalan Lembaga,

91013 Tawau, Sabah.

38 UEP Subang Jaya Lot 43 & 45, Jalan USJ 10/1G, 47500 Subang Jaya, Selangor.

3. For avoidance of doubt, the following are NOT eligible for fast-track decisioning:
(a) Self-employed applicants
(b) Salaried applicants with variable income
(c) Malaysians working in Singapore

4. The following documents are required for submission of Auto Loan/Financing-i applications:
(a) NRIC
(b) Driving License
(c) Latest EPF statement (printed within the last 7 days or downloaded directly via iAkaun)
(d) (i) Vehicle Sales Order (VSO) / Purchase Order from the authorized dealer for new vehicle
purchase; or
(i) Copy of Vehicle Registration Card (VOC/Card) for used/recond vehicle

5. Fast-track decisioning is subject to system availability, credit evaluation checks, and secondary verification
processes. HLB/HLB Islamic shall not be held liable for processing delays caused by incomplete
documentation or technical downtime.

6. These conditions are to be read together as a whole with the Terms and Conditions of Hire Purchase/Hire
Purchase-i Agreement which are available in the HLB/HLB Islamic websites.

7. HLB/HLB Islamic reserves the right to approve or decline any application, request additional supporting
documents, or amend these conditions at its discretion.

If you have any enquiries regarding these conditions and/or require a copy of the Bahasa Malaysia version, you
may seek clarification from our staff who attended to you. Alternatively, please email us at
hlonline@hlbb.hongleong.com.my_or call 03-76268899.

Sekiranya anda mempunyai sebarang pertanyaan mengenai syarat-syarat ini dan/atau memerlukan salinan
syarat-syarat dalam versi Bahasa Malaysia, anda boleh mendapatkan penjelasan daripada kakitangan kami
yang membantu anda. Sebagai alternatif, sila e-mel kami di hlonline@hlbb.hongleong.com.my atau hubungi
03-76268899.
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CX Day Fast-Track Decisioning Condition - Credit Card
Last updated 28 September 2026

Event Details

The applicants who submit complete Credit Card application documentation at any Hong Leong Bank Berhad
(193401000023 (97141-X)) (“HLB”) (collectively referred to as “the Bank”) branches on 6th October 2026 are
eligible for fast-track decisioning for Credit Card.

Qualifying Conit

1.

Fast-track decisioning indicates that the Credit Card application will be processed within one (1) hour up to
the initial decision stage upon the Bank having received the completed application submission with
customers’ consent for credit evaluation.

This fast-track decisioning is applicable to Malaysian individual account holders of the Bank (“Customers”)
who fulfil the following qualifying conditions:
(a) salaried applicant earning a fixed income with minimum of one (1) year continuous
employment with their current employer, or Malaysians pledging a Fixed Deposit
(b) application submission with the Bank’s staff at any Hong Leong Bank (HLB) branches on the
6th October 2026.

For avoidance of doubt, the following are NOT eligible for fast-track decisioning:
(a) Applications for Credit Card Consolidation
(b) Self-employed applicants
(c) Salaried applicants with variable income
(d) Malaysians working in Singapore

The following documents are required for submission of Credit Card applications:
(a) NRIC
(b) Latest EPF statement (printed within the last 7 days or downloaded directly via iAkaun)

Fast-track decisioning is subject to system availability, credit evaluation checks, and secondary verification
processes. HLB shall not be held liable for processing delays caused by incomplete documentation or
technical downtime.

These conditions are to be read together as a whole with the general terms and conditions in the Cardholder
Agreement and the specific terms and conditions in relation to the relevant Credit Cards, which are available
in the HLB website.

HLB reserves the right to approve or decline any application, request additional supporting documents, or
amend these conditions at its discretion.

If you have any enquiries regarding these conditions and/or require a copy of the Bahasa Malaysia version, you
may seek clarification from our staff who attended to you. Alternatively, please email us at

hlonline@hlbb.hongleong.com.my or call 03-76268899.

Sekiranya anda mempunyai sebarang pertanyaan mengenai syarat-syarat ini dan/atau memerlukan salinan
syarat-syarat dalam versi Bahasa Malaysia, anda boleh mendapatkan penjelasan daripada kakitangan kami
yang membantu anda. Sebagai alternatif, sila e-mel kami di hlonline@hlbb.hongleong.com.my atau hubungi
03-76268899.
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CX Day Fast-Track Decisioning Condition - Personal Loan/Financing-i
Last updated 1 October 2026

Event Details

The applicants who submit complete Personal Loan/Financing-i application documentation at any Hong Leong
Bank Berhad (193401000023 (97141-X)) (“HLB”) / Hong Leong Islamic Bank Berhad (200501009144
(686191-W)) (“HLB Islamic”) (collectively referred to as “the Bank”) branches on 6th October 2026 are eligible for
fast-track decisioning for Personal Loan/Financing-i.

Qualifying Conditions

1. Fast-track decisioning indicates that the Personal Loan/Financing-i application will be processed within one
(1) hour up to the initial decision stage upon the Bank having received the completed application submission
with customers’ consent for credit evaluation.

2. This fast-track decisioning is applicable to Malaysian individual account holders of the Bank (“Customers”)
who fulfil the following qualifying conditions:
(a) salaried applicant earning a fixed income with minimum of one (1) year continuous
employment with their current employer; and
(b) application submission with the Bank’s staff at any Hong Leong Bank (HLB) / Hong Leong Bank
Islamic (HLB Islamic) branches on the 6th October 2026.

3. Customers who opt for disbursement into an HLB Current/Savings Account or HLB Islamic Current/Savings
Account-i (“HLB CASA/HLB Islamic CASA-i") are eligible for same-day disbursement upon successful
application and approval.

4. For avoidance of doubt, the following are NOT eligible for fast-track decisioning:
(a) Applications for Personal Loan/Financing-i Consolidation
(b) Self-employed applicants
(c) Salaried applicants with variable income
(d) Malaysians working in Singapore

5. The following documents are required for submission of Personal Loan/Financing-i applications:
(a) NRIC
(b) Latest EPF statement (printed within the last 7 days or downloaded directly via iAkaun)

6. Fast-track decisioning is subject to system availability, credit evaluation checks, and secondary verification
processes. HLB/HLB Islamic shall not be held liable for processing delays caused by incomplete
documentation or technical downtime.

7. These conditions are to be read together as a whole with the Hong Leong Personal Loan Terms and
Conditions and Hong Leong Personal Financing-i Terms and Conditions which are available in the HLB/
HLB Islamic websites.

8. HLB/HLB Islamic reserves the right to approve or decline any application, request additional supporting
documents, or amend these conditions at its discretion.

If you have any enquiries regarding these conditions and/or require a copy of the Bahasa Malaysia version, you
may seek clarification from our staff who attended to you. Alternatively, please email us at

hlonline@hlbb.hongleong.com.my or call 03-76268899.

Sekiranya anda mempunyai sebarang pertanyaan mengenai syarat-syarat ini dan/atau memerlukan salinan
syarat-syarat dalam versi Bahasa Malaysia, anda boleh mendapatkan penjelasan daripada kakitangan kami
yang membantu anda. Sebagai alternatif, sila e-mel kami di hlonline@hlbb.hongleong.com.my atau hubungi
03-76268899.
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