
Hong Leong Chinese New Year “AngPow TAP” Game Campaign 

 

Campaign Period 

“Hong Leong Chinese New Year AngPow TAP Game” (“Campaign”) is organised by Hong Leong Bank Berhad 

(“HLB”) and Hong Leong Islamic Bank Berhad (“HLISB”) (collectively, “the Bank”) which commences from 29 

January 2018 00:00:00 (12:00am) to 04 March 2018 at 23:59:59 (11:59PM) (“Campaign Period”), both dates are 

inclusive unless otherwise notified. 

 

Terms and Conditions (“T&Cs”)  

 

Eligibility 

1. This Campaign is open to all individuals in Malaysia (including foreigners) (“Gameplayer”).  

 

Campaign Mechanics 

2. To participate in this Campaign, Gameplayer must, during the Campaign Period, perform the following: 

a) Download Hong Leong Connect mobile app game, “AngPow TAP” (“AngPow TAP”) either from Hong 

Leong Connect App or the Google Play Store.  

b) Launch AngPow TAP and start playing the mobile game. 
c) AngPow TAP will prompt the Gameplayer for his/her name, email address, and mobile phone number 

for registration purposes. Gameplayer is required to perform the registration in order to win Instant 
Gifts as provided in Clause 5 (“Registered Gameplayer”). 

d) Registered Gameplayer would have to play the game on 1st February 2018 and stand a chance to win 
Cash Prize (refer to Clause 9). 

e) Registered Gameplayer would have to wait for the announcement of Reunion Hour (refer to Clause 
10) for a chance to win the Cash Prize.  

3. Registered Gameplayers who play the AngPow TAP can use collected Coins to unlock virtual rewards, and 

use collected Lettuce to win the Instant Gift. 

4. Gameplayers are advised to check the compatibility of the operating system of their respective devices with 

the AngPow TAP. For optimal experience, Gameplayers are advised to register their mobile devices which 

support Android 4.1 and above or iOS 8.0  and above, and the Bank shall not be responsible in the event 

that the Gameplayers’ devices are unable to support the AngPow TAP for any reasons whatsoever. 

 

Instant Gifts 

5. The Instant Gifts are as follows: 
i. DimSum.my promo code: 60 days Free streaming online video (x40,000) 

o Redeem by 31st March 2018 for one-time use only. 
o Required to register an account at https://www.dimsum.my 
o Enter promo code to redeem first, before watching dimsum.my contents. 
o Terms of use for the promo codes: https://www.dimsum.my/terms 

ii. Zalora promo code: 20% off CNY shopping (x107,000) 
o Valid only at www.zalora.com.my / ZALORA mobile app  
o Valid from 29th January 2018 to 31st March 2018. 
o Valid with minimum purchase of RM150 and above. 
o The Promo code is valid for one time use per customer only. 
o The Promo code is only applicable to items sold by ZALORA. 
o Not valid with other voucher code and promotions, unless otherwise stated. 
o Free delivery is only applicable on paid price of RM75 and above. 
o The Promo Code does not apply for certain excluded brands and item as set out at 

www.zalora.com.my/brand-exclusions. 
o ZALORA reserves the right to change the terms and conditions or cancel any promotions 

at any time without prior notice. 
o Terms of Service shall apply to all uses of the Promo Code: 

https://www.zalora.com.my/terms-of-use/ 
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iii. myNEWS.com gift: One bottle of 600ml myNEWS DASANI mineral water (x10,000) 
o Redeem within 3 days at any myNEWS.com outlets in Malaysia. 
o Valid for one-time redemption only for one bottle of 600ml myNEWS Dasani mineral water. 
o Redemption is not transferable to other people or any third parties. 
o Total redemption limit is 10,000 bottles only for this Campaign and all redemptions end by 

4th March 2018. 
iv. Grab promo code: RM8 off your next Grab ride (x1,000) 

o Valid for all Grab services in Malaysia. 
o Valid for Malaysia HLB/HLISB debit/-i and credit cards only. 
o Valid only from 29 Jan till 28 Feb 2018. 

v. Astro Go Shop promo code: RM20 off home CNY shopping (x10,000) 
o Valid only at http://www.goshop.com.my/hongleongcny  
o Valid from 29 January 2018 until 31st March 2018. 
o Valid with minimum spend of RM100 on selected products (top 500 CNY products). 
o The Promo code is valid for one time use per customer only. 
o Not valid with other voucher code and promotions, unless otherwise stated. 

 
Note: Instant Gift comes in the form of e-voucher/ promo code and it will be shared in the game app with 
the Registered Gameplayer.  
 

6. For the avoidance of doubt, the Registered Gameplayer will be prompted with an in-app question on the 

AngPow TAP and the Registered Gameplayer would need to answer the question correctly in order to win 

the Instant Gifts as provided in Clause 5 above (“Instant Gift Winners”). 

7. In the event of non receipt of the Instant Gift during the Campaign Period, the Instant Gift Winners shall 
notify the Bank in writing within the same day to PFSDigitalNotify@hlbb.hongleong.com.my, failing which 
the Instant Gift Winners are deemed to have received the Instant Gifts and any request for the 
reimbursement of the Instant Gifts shall not be entertained by the Bank. 

8. For the avoidance of doubt, the Instant Gifts are subject to terms and conditions imposed by the respective 

brands (“Sponsors”) and the Bank gives no representation or warranty with respect to the quality or 

suitability of the Instant Gift (including but not limited to the validity and/or usage of the Instant Gift) and 

shall not be responsible to replace any lost, stolen or damaged Instant Gift. The Instant Gifts Winners shall 

deal directly with the Sponsors for any queries, disputes or claims pertaining to the Instant Gifts without 

recourse to the Bank.  

 
 
Cash Prizes 
 
9. There are two rounds of Cash Prizes to be won, as specified in Clause 10 and Clause 11 below. 

10. The first round is on the 1st February 2018, where 100 winners will be able to win Cash Prize of RM80.00 

per person by playing the game to collect Lettuce and feed the Lion. Registered Gameplayer has to answer 

a question correctly to claim the Cash Prize. This Cash Prize is subject to Clause 13 of this T&Cs. 

 

Date No. of Winner Cash Prize 

1st February 2018 100 winners RM80.00 per winner 

 

11. The second round will be held during the 15 days of Chinese New Year 2018 (i.e. from 16 February 2018 

until 02 March 2018) (“CNY Period:”). A daily special Reunion Hour (one hour time only) will be announced 

through the in-app notification and further information are as per the table appended below. Each 

Registered Gameplayer will have the opportunity to win a Cash Prize during the Reunion Hour. Registered 

Gameplayers would need to collect and use Lettuce(s) in the AngPow TAP during the Reunion Hour  to win 

the Cash Prize.  

 

Day Date  Reunion Hour  

http://www.goshop.com.my/hongleongcny
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(one hour only) 

Day 1 16/2/2018 Fri 1200-1300 

Day 2 17/2/2018 Sat  2030-2130 

Day 3 18/2/2018 Sun 1030-1130 

Day 4 19/2/2018 Mon 1330-1430 

Day 5 20/2/2018 Tue 1730-1830 

Day 6 21/2/2018 Wed 2100-2200 

Day 7 22/2/2018 Thu 1600-1700 

Day 8 23/2/2018 Fri 1800-1900 

Day 9 24/2/2018 Sat 2130-2230 

Day 10 25/2/2018 Sun 1000-1100 

Day 11 26/2/2018 Mon 1230-1330 

Day 12 27/2/2018 Tue 1300-1400 

Day 13 28/2/2018 Wed 1000-1100 

Day 14 1/3/2018 Thu 1800-1900 

Day 15 2/3/2018 Fri 2100-2200 

NOTE: In App Notification for Reunion Hour is at 0930 

 

12. One Registered Gameplayer will be entitled to win a Cash Prize on each day of the CNY Period, subject to 
the conditions as provided in Clause 13 of this T&Cs (“Cash Prize Winner”). If the Cash Prize Winner does 
not have a Hong Leong Current or Savings account/ Current account-i or Savings account-i (“CASA/ CASA-i”) 
on or before the Campaign Period, Cash Prize Winner will be entitled for RM800.00 cash prize. Cash Prize 
Winner with a valid and active CASA/CASA-i during the Campaign Period will be entitled for RM888.00 cash 
prize.  

 
13. Cash Prize Winner that does not have a CASA/CASA-i is required to open a CASA/CASA-i with the Bank latest 

by 31 March 2018 in order for the Bank to credit the Cash Prize to the Cash Prize Winner, failing which the 
Bank shall forfeit the Cash Prize and any appeal by the Cash Prize Winner for the reimbursement of the cash 
prize shall not be entertained by the Bank.  
 
Therefore, it is a requirement that the Cash Prize Winners must have an active CASA/ CASA-i in order to be 
entitled for cash prize. The Cash Prize Winners’ CASA/CASA-i must remain active and valid throughout the 
Campaign Period and until 31 May 2018. 
 

 
14. Each Registered Gameplayer is allowed to win more than one Cash Prize throughout the CNY Period . For 

the avoidance of doubt, Cash Prize Winners will be prompted with an in-app question on the AngPow TAP 
and the Cash Prize Winners are required to answer the question correctly prior to the redemption of the 
Cash Prize. .  

15. For the avoidance of doubt, Cash Prize is not transferable to any third party nor exchangeable with cash and 

will only be credited to Cash Prize Winners’ CASA/CASA-i as verified by the Bank. Cash Prize Winners are 

responsible to read, understand and agree on all the relevant T&Cs governing the Cash Prize.  

 
Notifying Cash Prize Winners 

16. The Cash Prize Winners shall be notified by the Bank via email (“eDM”) or in any other manner which the 
Bank deems practical (“Prize Notification”) on a best effort basis at the personal contact details provided by 
the Registered Gameplayers as captured by and reflected in the Bank’s system and/or records and it is the 
duty/obligation of the Registered Gameplayers to ensure that the personal contact details provided are 
accurate. The eDM service provider for this Campaign is DCATALYST SDN.BHD (819292-U) (“DCatalyst”)  



17. The Cash Prize will be transferred to the Cash Prize Winners’ CASA/CASA-i within eight (8) weeks after the 
end of the Campaign Period (“Prize Delivery Period”), i.e. before 29th April 2018. Cash Prize Winners have 
to ensure that their CASA/CASA-i bank account is active during the Prize Delivery Period. 

18. It is essentially the obligations of the Cash Prize Winner to inform the Bank via email  in the event of non-
receipt of the Cash Prize within sixty (60) days after the end of the Prize Delivery Period, failing which the 
Cash Prize Winner is deemed to have received the Cash Prize and any appeal or request for the 
reimbursement of the Cash Prize shall not be entertained by the Bank. 

19. The Bank shall not be responsible in the event that the Bank is unable to notify the Winners for any reasons 
whatsoever and any request/ appeal for the reimbursement of the Cash Prizes shall not be entertained in 
the event that the Cash Prize Winners fail to notify the Bank as stated in Clause 16. 

20. Registered Gameplayer hereby give consent to and authorise the Bank to disclose or publish their names, 
newly opened Hong Leong Bank Account numbers (in masked form) or photos in media, marketing or 
advertising materials for the purposes of the Campaign.  

21. The Bank shall use and share submitted information with third parties for all purposes relating to the 
Campaign as well as fulfillment of prizes from AngPow TAP. The third parties include the mobile app 
developer, i.e. NightMorning Studios Sdn Bhd (1195783-A) (“NightMorning”). 

22. Customer data of winners as well as non-winners will be deleted and destroyed when campaign ends after 
fulfilment of Cash Prizes have been done, not to be kept, used or transferred for other purposes other than 
for matters related to the Campaign. 

 

 
GENERAL  

 

23. By participating in this Campaign, you:  

a. confirm that you have read, understood and agree to the T&Cs herein; 

b. agree that Bank’s decision on all matters relating to the Campaign (i.e. Hong Leong Chinese New 

Year “AngPow TAP Game Campaign) shall be final, conclusive and binding on all Gameplayers 

(including but not limited to the selection of Cash Prize Winners and Instant Gifts Winners) and no 

further correspondence and/or appeal to dispute Bank’s decision shall be entertained;  

c. consent to and authorise the Bank to process your personal data in accordance to the Bank’s Privacy 

Policy available in HLB website, as the Bank deems fit for the purpose of this Campaign; 

d. agree that the results of the Cash Prize Winners and Instant Gifts Winners for Campaign as recorded 

by the Bank are final, conclusive and binding on the Registered Gameplayers; 

e. agree that the Cash Prizes and the Instant Gifts are not transferable to a third party, cannot be 

exchanged into credits, cheque or in kinds; 

f. agree to be bound by the terms and conditions governing the use of the Instant Gift set out by 

Sponsors; and 

g. agree to access www.hlb.com.my (“HLB Website”) and/or www.hlisb.com.my (“HLISB Website”) at 

regular intervals to view and stay updated on any changes or variations to the T&Cs of this Campaign. 

24. The Bank reserves the right to:  

a. add, delete or amend the T&Cs herein (including but not limited to change or replace the Instant 

Gifts and/or Cash Prize with other prizes of similar value), wholly or in part, or to suspend or 

terminate this Campaign at its absolute discretion, giving prior notice to the Registered Gameplayers 

by way of in-app notification, on such addition, deletion or amendment of the said T&Cs or 

suspension or termination of this Campaign, 

b. forfeit the Cash Prize and/or Instant Gifts in the event that there is non-compliance with the T&Cs 

herein;  

c. forfeit the Cash Prize and disqualify any Gameplayers from participating in this Campaign and/or 

from receiving the Cash Prizes in the event of the occurrence of the following events: 

i. the Connect Account and CASA/CASA-i of the Cash Prize Winners have become dormant, 
locked, blocked, suspended or inactive during the Campaign Period, 

http://www.hlb.com.my/
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ii. the Cash Prize Winners have committed or are suspected of committing any fraudulent, 
unlawful or wrongful acts in relation to any of the facilities granted by the Bank or have 
been declared bankrupt (pursuant to a petition by either banks or by any third party) or are 
subject to any bankruptcy proceedings at any time during the Campaign Period; 

iii. for Cash Prize Winners that do not have a CASA/CASA-i with the Bank on or before the 

Campaign Period, andfail to open the CASA/CASA-i with the Bank within the time frame as 

stipulated in Clause 11 above. 

d. In the event the Prize is not available, the Bank will replace it with another prize of the same value 

with prior notice to the Registered Gameplayers.   

25. The T&Cs herein are to be read together with the Terms and Conditions for Connect and the General Terms 

and Conditions of Accounts as an entire agreement. In the event of discrepancy, the T&Cs herein shall 

prevail to the extent of such discrepancy. 

26. The T&Cs herein shall be governed by and construed in accordance with the laws of Malaysia and the 

Gameplayers agree to submit to the exclusive jurisdiction of the Courts of Malaysia.  

27. Words denoting one gender include all other genders and words denoting the singular include the plural 

and vice versa. 

28. Disclaimer: Google LLC (“Google”) is not a sponsor nor is involved in any way in this Campaign. The Bank is 
solely responsible for providing the Instant Gifts / Cash Prize to the Instant Gift Winners / Cash Prize 
Winners. The Instant Gifts / Cash Prize won are not Google products, nor are they related to Google in any 
way. The responsibility of organising the Campaign and distributing the Instant Gifts / Cash Prize are the 
Bank’s responsibilities. Google does not sponsor this Campaign in any way. 

 

Deposits/ Deposit-i is eligible for protection by PIDM. 

 

 

 


