
CHECKOUT AND PAY FOR UNIFI USING FPX (“PROMOTION”) 

 

PROMOTION TERMS AND CONDITIONS 

 

ORGANISER  

1. The Promotion is organised by PAYMENTS NETWORK MALAYSIA SDN. BHD. (Company No.:836743-D)  

(“PayNet”) and TELEKOM MALAYSIA BERHAD (Company No. 128740-P)  (‘’TM’’) (collectively referred to 

as “Organisers”). 

 

2. By participating in the Promotion, participants are taken to have read, understood and agreed to abide 

by and be bound by these terms and conditions of the Promotion, the Data Protection & Privacy Notice 

as detailed below, and all amendments, additions, replacements deletions and modifications hereto 

(“Terms and Conditions”) as may be made from time to time by the Organisers and shall be bound by 

them and abide by the decision of the Organisers. 

 

3. The Organisers shall organised the Random Draw programs for the purpose of the said Promotion: 

A random draw program open to TM’s customers who make online bill payment at unifi.com.my and 

CARE@Unifi Mobile application (“TM’s Platform”) starting on 1 October 2018 until 31 December 2018 

(“Promotion Period”). 

 

ENTRY ELIGIBILITY 

4. The Promotion is open to all TM’s customers who registered with TM and perform online bill payment via 

TM’s Platform using FPX payment method during the Promotion Period (‘the Participant’) except for the 

following: 

a. Permanent and/or temporary staff or employees of PayNet Group and its immediate family 

members. 

5. Eligible Participant is required to make a successful online bill payment via TM’s Platform using FPX 

payment method during the Promotion Period (“FPX Transaction”).  There is no minimum amount of FPX 

Transaction made and no limit to the number of eligible entries submitted by the Participant(s) during 

the Promotion Period. However, customers are not allowed to perform split bills payment. Only one time 

full bill payment is acceptable and qualified to participate.  

 

6. A Participant must also have an active Internet banking account with any of FPX participating banks during 

the Promotion Period up until redemption of the Promotion Prizes. Participants shall comply with the 

Entry Eligibility requirements in order to be an “Eligible Participant”. 

 

QUALIFYING CRITERIA  

7. Eligible Participants who perform the FPX Transaction and comply with the Eligibility and Qualifying 

Criteria mentioned herein shall be considered as one (1) eligible entry (“Eligible Entry”). Entries received 

outside the Promotion Period will be disqualified. 



 

PRIZES 

 

8. Prizes for the Promotion are as follows: 

 

Category Prize Number of winners 

Grand Prize  3  x Samsung Tab 3V  
3  

 

Monthly Prize  9  x  RM 100 AEON Vouchers 

1st Month (1 October – 31 October 2018) = RM 
100 AEON Vouchers x 3 Unit 
2nd Month (1 November – 30 November 2018) = 
RM 100 AEON Vouchers x 3 Unit 
3rd Month (1 December – 31 December 2018) = 
RM 100 AEON Vouchers x 3 Unit  

 

Consolation Prize 

9000 x RM 10 bill amount 

rebate  

*applicable to 3000 winners 

for each month only  

1st Month (1st – 31st October 2018) = RM10 bill 

rebate x 3000 winners. 

2nd Month (1st – 30th November 2018) = RM10 

bill rebate x 3000 winners. 

3rd Month (1st – 31st December 2018) = RM10 

bill rebate x 3000 winners 

 

 

9. Unless otherwise specified in the Terms and Conditions herein, no substitution or replacement of, or 

modification to the Prizes requested by the winner will be permitted. 

 

10. The Prizes are subject to the terms and conditions as stipulated by the issuer of the respective 

manufacture(s)/supplier(s). To the fullest extent permitted by law, the Organisers, employees, directors 

and their agents excluded their responsibilities and liabilities arising from any postponement, suspension, 

cancellation, delay or changes to the Prize details or any other unforeseen circumstances beyond the 

Organisers’ reasonable control and for any act or default of any third party suppliers or vendors Winners 

are not allowed to exchange the Prizes for cash. 

 

11. The Organisers reserves the right to substitute or replace the Prizes offered for this Promotion with a 

similar valued price with another item without prior notice.  

 

PROCESS FOR PRIZE REDEMPTION 

12. TM shall make a random draws (through a computer program) from pool of Eligible Entries upon to 

select the winners (“Shortlisted Winners”).  

 

13. The Shortlisted Winners will be contacted by Organisers to answer questions in relation to the 

Promotion. Shortlisted Winners for monthly and consolidation prizes will be contacted at the end of each 



month cycle period whereas for Grand Prize, the Shortlisted Winners will be contacted at the end of the 

Promotion Period. 

 
14. Shortlisted Winners who answer the question correctly will be declared as winners and win the Prizes 

(“Winners”).   

 

15. In the event that the Shortlisted Winner(s) cannot be contacted or does not answer the questions 

correctly, the Prize(s) will be allocated to the next Shortlisted Winner(s) as per the Terms and Conditions 

of the Promotion. The Organisers will not be held liable in the event the Shortlisted Winner(s) cannot be 

contacted for whatever reasons. 

 

16. Participants can win more than one (1) Prizes throughout the Promotion Period. 

 

17. The Organisers shall notify the winners by contacting them via telephone or email. For monthly and 

consolation prizes’ winners, the Organisers shall notify the winners at the end of each month cycle 

whereas winners for Grand Prizes shall be notified at the end of the Promotion Period. The Organisers 

shall publish the name of the Winners on their website at http://www.unifi.com.my upon 

declaration/announcement of the Winners.  

 

18. Any expenses, charges and incidental costs relating to the Prizes shall be borne by the Winners. 

  

19. Prizes must be redeemed by the winners within one (1) month from the date of notification was made. 

In the event of non-acceptance or failure to redeem the Prizes within the required time, the Organisers 

reserve the right to disqualify the Winner(s) and forfeit the Prize(s).  

 

20. All unclaimed Prizes will be forfeited and any enquiries thereafter will not be entertained. No refund will 

be given for any unclaimed Prizes. 

 

GENERAL TERMS AND CONDITIONS  

 

21. The Organisers shall be entitled to amend, vary, delete or add to any of these Promotion Terms and 

Conditions and/or to modify, cancel, terminate or suspend the Promotion at any time without giving 

prior notice. No compensation in cash or any kind shall be given for any losses or damages suffered or 

incurred by the Eligible Participants as a result of the above.  

 

22. To the fullest extent permitted by applicable laws, the Organisers offer no warranty or representation 

whatsoever, express, implied or statutory, in relation to the Promotion, the Prizes including, but without 

limitation, the merchantable quality and fitness for purposes in respect of the Prizes. 

 

23. The Organisers shall not be held liable and responsible nor shall accept any liabilities of whatsoever 

nature howsoever arising or suffered by any Eligible Participants resulting directly or indirectly from this 

Promotion.   

 

http://www.unifi.com.my/


24. By Participating in the Promotion, Eligible Participants give their consent to and authorize the Organisers 

to collect, use, process their names, masked Identification Numbers (IC) and other particulars (“Personal 

Data”) for the purpose of running the Promotion, including but not limited to announcing and publishing 

Personal Data and/or photos of Eligible Participant(s) or Winners at the Organisers’ website for 

advertising and publicity purposes.  

 

25. All decisions made in relation to the Promotion shall be final, conclusive and binding. 

 

26. By participating in the Promotion, Eligible Participants agree to be bound by the Terms and Conditions 

herein. The Promotion Terms and Conditions contained in the Organiser’s website http://paynet.my and 

https://www.unifi.com.my shall prevail over any inconsistent terms and conditions contained in any 

other promotional or advertising materials for the Promotion.   

 

27. The Terms and Conditions are prepared in both English and Bahasa Melayu. In the event of 

inconsistencies between both versions of Promotion’s Terms and Conditions, the English version shall 

prevail. 

 

28. The Promotion Terms and Conditions shall be governed and construed in accordance with laws of 

Malaysia. 

 

[END] 

 

http://paynet.my/
https://www.unifi.com.my/

