
 

Frequently Asked Questions – New Connect App 
 

Q1: What is the minimum device requirement to access the new Connect App? 
A1: Your smartphone must be running on iOS 8 and above or Android 4.1.2 and above to be able 

to access the new Connect App and if you’re using a jailbroken or rooted smart phone, you 
won’t be able to access the new app. 
 

Q2: If I use a Huawei phone with the Huawei App Gallery only (no Google Play), can I still 
download and use the new app? 

A2: Yes you can download the new app from the Huawei App Gallery  
 

Q3: Can I still use the existing app after I download the new app? 
A3: Yes, you can still use the existing Connect App after downloading the new Connect App. 
 
Q4: Will I see the same account details in both apps? 
A4: Yes, you will see the same account details in both the existing and new Connect App. 
 
Q5: Will the transactions that I perform on the new Connect App be reflected in the existing 

Connect App and vice versa? 
A5: Yes, the transaction history and details will be reflected in both apps. 
 
Q6: Will all the features on the existing app be available on the new Connect App? 
A6: While most features from the existing app, and even some new ones, are available on the 

new Connect App, there are a few that haven’t been added just yet for example Connect 
ATM Withdrawal. These features will be available on the new app soon. On the other hand, 
features like Pay Mobile and Request Mobile will not be added to the new Connect App.   

 
Q7: How long will I be able to use both apps? 
A7: Both versions of the Connect App will be available for you to use until further notice. 
 
Q8: How do I report bugs/ issues that I face when using the new Connect App? 
A8: Should you face any issues or come across any bugs when using the new Connect App, 

please send an email to HLOnline@hlbb.hongleong.com.my. To help us assist you better, 
include the following details in your email: 

 
 A description of the issue encountered with a screenshot, if possible. Remember to erase or 

conceal any personal or account details. 

 Your smartphone Operating System (iOS or Android) 

 Your Phone Model 
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Q9: What should I do if I can’t perform certain transactions on the new Connect App? 
A9: There is a possibility that the function required to perform your transaction is not yet 

available on the new Connect App. In that case, you should use the existing app or Connect 
Online Banking to access that particular function. 

 
 We recommend that you maintain both the existing and new Connect App for the time 

being. After all, you can login to both using the same username and password! 
 
Q10: What should I do if I am unable to view my account details or transaction history on the 

new Connect App? 
A10:  First of all, try logging out and then log back in again. If that doesn’t work and the 

problem persists, send an email to HLOnline@hlbb.hongleong.com.my.  
 

To help us assist you better, include the following details in your email: 
 

 A description of the issue encountered with a screenshot, if possible. Remember to erase or 

conceal any personal or account details. 

 Your smartphone Operating System (iOS or Android) 

 Your Phone Model 

 

Q11: Where can I learn more about the new Connect App? 
A11: You can learn more about the new Connect App at www.hlb.com.my/newapp 

 
Q12: Do I use the same login credentials for both the existing and new Connect App? 
A12: Yes, you can use the same login credentials for both Connect Apps. 
 
Q13: If this is my first time downloading the Connect App, which one should I download? 
A13: You should definitely download the new Connect App! It has been enhanced to provide 

you an improved mobile banking experience and it has a lot of exciting features to offer. 
You can even customize it to your liking with the awesome day and night theme.  

 
Q14: If I already have the existing Connect App, do I still need the new Connect App? 
A14: Yes, we recommend that you download the new Connect App too. While you will be able 

to access and transact on both apps concurrently, this is only temporary and until further 
notice. The existing Connect App will eventually be terminated and fully replaced with the 
new Connect App.  

 
 The reason the two apps are running in parallel is to allow you some time to familiarize and 

adjust to the new Connect App which introduces an enhanced experience and is in keeping 
with the latest trends and technology.  

 
 Choosing your own theme, day or night; adding to your favorite list from the app itself; and 

having quick access to your most recent and frequent transactions are just some of the 
things introduced with the new app.  
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Q15: I’m used to the chat feature in the existing Connect App to access features or services. 

Now there’s no more chat feature, how do I navigate through the new Connect App? 
A15: You will have quick access to your most recent transaction via Quick Pay which is displayed 

on your welcome screen. Applying for products / services is accessible by tapping on the 
APPLY button at the bottom of the screen. Tapping on the MENU button will immediately 
bring you to a list of different frequently used features and services. If you need to return 
to the main screen from any pages you are on, all you need to do is tap on the HOME 
button.  

 
Q16: Where can I download the new Connect App from and what is it called? 
A16: You can download the new Connect App from Apple App Store, Google Play Store or 

Huawei App Gallery. To ensure you get to the right app, please download the app shown 
below: 

 
 
 

 
 
 

Q17: Can I use the new Connect App on a tablet? 
A17: You can use the new Connect App on an Apple iPad, but not an Android tablet. 

 
Q18: How do I check my account overview like I used to on the existing Connect App? 
A18: It’s easy, once you login to the new Connect App, you can swipe left and right to view all 

your account details, for example Credit Card, Fixed Deposit, Loan, and other accounts that 
you have. You can also use the toggle button to hide or show your account balances.  

 
Q19: I received funds while I was logged in to the app but my account balance doesn’t reflect 

the received funds, why? 
A19: When this happens, just log out and log in again to view your updated account balance. 
 
Q20: Why is the comma and dot in my account balance misplaced? For example MYR2.534,87 

instead of MYR2,534.87. 
A20: This is caused by your device language where certain languages display numbers in this 

format. To change this, you should set your device language to English (UK or US). 
 
Q21: How do I share my transaction receipt with someone after performing a transaction? 
A21: Go to My Activity and tap on the 3 dots beside the transaction that you want to share. 

When you tap on View Details, you will see a Share button at the top of the screen, tap on 
it and choose how you would like to share your receipt. 


