
 

Auto-billing Campaign 
 
CAMPAIGN PERIOD  
 
The Hong Leong Bank Berhad’s (“HLB”) “Auto-billing Campaign” (“Campaign”) shall commence on 1 
April 2018 at 00:00:00 hours (12:00AM Malaysian time) and ends on 30 June 2018 at 23:59:59 hours 
(11:59PM Malaysian time) both dates inclusive (“Campaign Period”), unless notified otherwise. 

 
TERMS AND CONDITIONS 
The following sets out the terms and conditions applicable to the Campaign (“T&Cs”).  
 
ELIGIBILITY  
1. The Campaign is open to all Principal HLB Credit Cardholders who are not excluded from 

participating in the Campaign as set out in Clause 2 below (“Cardholders”). 

 

2. The following persons are NOT eligible to participate in the Campaign: 

a) Cardholders whose HLB Credit Card(s) are issued outside of Malaysia;  

b) Cardholders who no longer hold any valid HLB Credit Card and/or Cardholders whose Credit 

Card accounts(s) is/are delinquent; 

c) Cardholders who have committed or are suspected of committing any fraudulent, unlawful or 

wrongful acts in relation to any of the facilities granted by HLB / Hong Leong Islamic Bank 

Berhad (“HLISB”) or have been declared bankrupt or are subject to any bankruptcy 

proceedings at any time prior to, during or after the Campaign Period;  

 

MECHANICS 

3. The Cardholder(s) is / are eligible to the 10% Cashback and / or Contest (“collectively referred 

herein as Offers”) during the Campaign Period by fulfilling the criteria below: 

 

(a) 10% CASHBACK (“Cashback”) 
 

(i) The Cardholders shall be eligible for 10% Cashback (“Cashback”) on their first (1st) newly 

enrolled Auto-billing (refer to Clause 6 below) for each Prescribed Merchant (refer to 

Clause 5 below) that successfully registered and posted into the Cardholder’s HLB Credit 

Card account during the Campaign Period (“Eligible Cardholders”). 

 

(ii) The Cashback is capped at maximum of Ringgit Malaysia One Hundred (RM100) only for 

each Eligible Cardholders during the Campaign Period, on a first-come, first-served basis. 

For the avoidance of doubt, the Eligible Cardholder may enrol with more than one 

Prescribed Merchant for Auto-billing on each Qualifying Months (illustrated in the table 

below). 

 

(iii) The Cashback is capped at maximum Ringgit Malaysia Thirty Thousand (RM30,000) for 

each Qualifying Month and the total maximum Cashback allocation for this Campaign is 

capped at Ringgit Malaysia Ninety Thousand (RM90,000), based on first-come, first-

served basis. For the avoidance of doubt, any unutilised Cashback for each Qualifying 

Month will be carried forward and accumulated in the subsequent Qualifying Month. 

 

 

 



 

 

Illustration Table : Cashback Capping and Qualifying Months: 

 

 

 

 

(iv) For Eligible Cardholder that holds more than one HLB Credit Card, the Auto-billing made 

using each HLB Credit Card will be combined to calculate for the Cashback. For the 

avoidance of doubt, Auto-billing made by supplementary Cardholders will also be 

combined with Principal Cardholder to calculate for the Cashback. 

 

(v) Eligible Cardholder is required to enrol for auto-billing on platforms provided by the 

Prescribed Merchant(s) as stated in Clause 5 below in the manner as may be determined 

by the Prescribed Merchant(s). Subscription to recurring payments on JomPay and Hong 

Leong online banking or any other platform which is not serviced by the Prescribed 

Merchant(s) will not be deemed as eligible. 

 

(vi) The Cashback shall be calculated and credited into Eligible Cardholder’s HLB Credit Card 

accounts within six (6) weeks after end of Campaign Period. It is essentially the 

obligations of the Eligible Cardholder to inform HLB in the event of non-receipt of the 

Cashback within twelve (12) weeks after the end of Campaign Period, failing which the 

Eligible Cardholder is deemed to have received the Cashback and any appeal or request 

for the reimbursement of the Cashback shall not be entertained by HLB. 

 

(vii) The Eligible Cardholders will be notified by way of posting the list of Eligible Cardholders 

on HLB website at www.hlb.com.my (“HLB Website”) within six (6) weeks after end of 

Campaign Period (“Notification”).  

 
(viii) HLB will not be liable for any delay in actual posting of the Auto-billing and/or Cashback 

earned. 

 
(ix) HLB does not have any obligation to inform the Eligible Cardholders should the Cashback 

reach the maximum Cashback allocation for each Qualifying Month (i.e. RM30,000) and 

the total maximum Cashback allocation for this Campaign (i.e. RM90,000). 

 

(b) AUTO-BILLING CONTEST (“Contest”) 
(i) The Cardholder shall be eligible to participate in the Auto-billing Contest (“Contest”) and 

stand a chance to win the Contest Prize (as illustrated in the table below) by fulfilling the 

prescribed criteria herein during the Campaign Period (“Eligible Participants”). 

a. Successfully enrol a new Auto-billing (refer to Clause 6 below) from any one of the 
Prescribed Merchants (refer Clause 5 below); and 

b. Perform an accumulated minimum amount of Ringgit Malaysia Six Hundred 
(RM600) on Auto-billing from one or more of the Prescribed Merchants within the 
Campaign Period  

 

No. Qualifying Months Cashback Capping for each 

Qualifying Month 

1 1 April – 30 April 2018 RM30,000 

2 1 May – 31 May 2018 RM30,000 

3 1 June – 30 June 2018 RM30,000 

Total Cashback Allocation RM90,000 



 

 

 

 

(ii) Each Eligible Participant is entitled to win one (1) Contest Prize only throughout the 

Campaign period. 

(iii) The Eligible Cardholder who holds more than one HLB Credit Card, the Auto-billing made 

using each HLB Credit Card will be combined to calculate for the minimum RM600 as 

stated in Clause b(i)(b) above. For the avoidance of doubt, Auto-billing made by 

supplementary Cardholders will also be combined with Principal Cardholder to calculate 

for the minimum RM600 as stated in Clause b(i)(b) above. 

 

SELECTION OF CONTEST WINNERS 
(iv) A total of fifty (50) Eligible Participants will be shortlisted based on a computerized 

random selection system (“Shortlisted Eligible Participants”). The Shortlisted Eligible 

Participants will then be contacted by HLB or its appointed contest management, 

Dynamic Search Sdn. Bhd. (136574-V) (“Dynamic Search”) for a question and answer 

(“the Q&A”) session to answer two (2) questions.  

 

(v) Fifteen (15) of the Shortlisted Eligible Cardholders who answered the 2 questions 

correctly within the fastest time during the Q&A session will be the winners of the 

Contest Prize (“Contest Winners”). In the event of a tie, i.e. more than fifteen Shortlisted 

Eligible Participants successfully answered the 2 questions correctly in the same times 

pace, the top fifteen Shortlisted Eligible Participants with the highest total monetary 

amount charged on all the Bills enrolled will be the Contest Winners.  

 

(vi) It is essentially the obligations of the Cardholders to provide their latest, valid and 

accurate mobile numbers and neither HLB nor Dynamic Search shall be responsible in 

the event that HLB or Dynamic Search cannot reach the Shortlisted Eligible Participants 

for any reasons whatsoever. 

 

(vii) In the event the Shortlisted Eligible Participant is not contactable after three (3) 

attempts on the same day for any reason(s) whatsoever and/or the Shortlisted Eligible 

Participant wishes to withdraw himself/herself from the Contest upon being contacted 

by HLB’s representative, he/she shall be disqualified from participating in the Contest. 

 

(viii) The Contest Winners will be notified by HLB by way of posting the list of Contest Winners 

on HLB website at www.hlb.com.my (“HLB Website”) between six (6) to eight (8) weeks 

from 30th June 2018 (“Notification”). Shortlisted Eligible Participants whose names are 

not in list of Contest Winners are deemed NOT entitled for the Contest Prizes. 

 

(ix) The Contest Prize will be delivered to the Contest Winners’ billing address between six 

(6) to eight (8) weeks from 30th June 2018. Contest Winners who do not receive the 

Contest Prize within eight (8) weeks from 30th June 2018 would have to contact HLB call 

center at 03-76268899 latest by 31st August 2018, otherwise he/she will be deemed to 

have forfeited the Contest Prize accordingly. HLB shall not be responsible for any 

unclaimed Contest Prize or for the delay by the Contest Winners in claiming the Contest 

Campaign Period No. of Contest 

Winners 

Contest Prizes 

1 April – 30 June 2018 15 Nespresso Inissia 



 

Prize. HLB shall not entertain any claim of non-receipt of the Contest Prize by the Contest 

Winners after 31st August 2018. 

 

(x) It is the duty of each Contest Winners to provide their latest and accurate billing address 

to HLB. HLB shall not be responsible / held liable in the event HLB is unable to deliver / 

send the Contest Prize to the each Contest Winner, for any reason whatsoever. 

 

(xi) Fulfilment and delivery of the Contest Prize will be provided and supported by HLB’s 

authorized fulfilment service provider, PCM Perfect Marketing Sdn Bhd (“PCM”), who 

can be contacted at 03-6280 1212 or Customer Care Hotline: 1300-80-0133 (from 

9.00a.m. to 5.30p.m., Monday to Friday). Any request to deliver the Contest Prize to 

alternative address other than the Contest Winner’s billing address will not be 

entertained. 

 

(xii) Contest Prizes are given on an “As is” basis and HLB shall not be responsible or liable in 

any circumstances for any loss, torn, or damaged Contest Prizes and any request for 

replacement or exchange of the Contest Prizes (including but not limited to the change 

of the colour / size of the Contest Prizes) shall not be entertained by HLB. 

 
EXAMPLE SCENARIO 
4.  The following demonstrates the examples of Offers are being awarded:  

 

Scenario 
Qualifying 
Month 1 

Qualifying 
Month 2 

Qualifying 
Month 3 

Total 
Cashback 

Earned 

Accumulated 
first bill of 

each 
Prescribed 
Merchant 

Eligibility 
to 

participate 
in the 

Contest 

A  TNB = 
RM600 

 
 
 
Cashback= 
RM60 

TNB = 
RM600 

 Digi = 
RM300 
 

Cashback = 
RM30 

TNB = RM600 
Digi = RM300 
 
 
 
Cashback = 
RM0 

 
 

RM90 

 
 

RM600(TNB)+ 
RM300(Digi) = 

RM900 
 

 

 
 

Yes 

B  TNB = 
RM1000 

 
 
Cashback = 
RM100 

TNB = 900 
 Digi = 

RM100 
 
Cashback = 
RM0 

TNB = 900 
Digi = RM100 
 
 
Cashback = 
RM0 

 
 

RM100 

 
 

RM1000(TNB)
+ RM100(Digi) 

= RM1100 

 

 
 

Yes 

C  Maxis = 
RM250 

 
 
 
 
Cashback = 
RM25 

Maxis = 
RM250 

 Astro = 
RM150 

 
 
Cashback = 
RM15 

Maxis = RM250 
Astro = RM150 
 TNB = 

RM600 
 

 
Cashback = 
RM60 

 
 

RM100 

 
 
RM250(Maxis)

+ 
RM150(Astro)
+RM600(TNB) 

= RM1000 

 

 
 

Yes 

D  Maxis = 
RM250 

 
 
 
 
Cashback = 
RM25 

Maxis = 
RM250 

 Astro = 
100 

 
 
Cashback = 
RM10 

Maxis = RM250 
Astro = RM100 
 
 
 
 
Cashback = 
RM0 

 
 

RM35 

 
 
RM250(Maxis)

+ 
RM100(Astro) 

= RM350 

 

 
 
 

No 

 

 



 

5. “Prescribed Merchants” shall refer to the following: 

a) Maxis Berhad; 

b) Celcom Axiata Berhad; 

c) Digi.com Berhad; 

d) Astro Malaysia Holdings Berhad; 

e) Telekom Malaysia Berhad (TM),  

f) Tenaga Nasional Berhad. 

 

6. “Auto-billing” is a payment facility that charges the Cardholders’ bills to the HLB Credit Cards when 

due. 

 

GENERAL 
7. By participating in this Campaign, the Cardholders: 

(a) agree that they have read, understood and agree to be bound by the T&Cs herein; 

(b) agree that supplementary HLB Cardholders are not entitled to the Cashback and Contest 

Prizes. Cashback and Contest Prizes received by a supplementary Cardholders, if any, will be 

given/delivered to the Principle HLB Cardholder; 

(c) agree that all records of transactions within or outside of Malaysia captured by the HLB system 

within this Campaign Period are accurate and final; 

(d) agree that HLB’s decision on all matters relating to this Campaign shall be final, conclusive and 

binding on all Cardholders. No appeal and/or further correspondence will be entertained; 

(e) agree that the Cashback and Contest Prizes are non-transferable and non-exchangeable for 

cash or other kinds; 

(f) agree that HLB is authorized to disclose the Eligible Participants’ particulars (i.e. name, 

address, phone number) to Dynamic Search and/or PCM for the purpose of fulfilment of this 

Campaign; 

(g) agree that HLB gives no representation or warranty with respect to the quality or suitability 

of the Contest Prizes to the Contest Winners and that HLB shall not be responsible to replace 

any lost, stolen or defective Contest Prizes (whether due to defects in materials or 

workmanship by the manufacturer under warranty or otherwise). The Contest Winners shall, 

at their own costs and expense, deal directly with the provider and/or manufacturer for any 

complaint, dispute or claim in relation to the Prizes without recourse to HLB; 

(h) agree that the Contest Prizes will be provided on an “as is where is” basis. The Contest Prizes 

featured in all printed materials and/or HLB’s Website are for illustration purposes only. Any 

props, accessories or equipment featured with the Rewards in any pictorial materials are for 

decorative purposes and shall not form part of the Rewards; 

(i) agree to access the HLB’s website at www.hlb.com.my (“HLB’s Website”) at regular time 

intervals to view the T&Cs and to ensure they keep up-to-date with any changes or variations 

to the T&Cs; and 

(j) agree to the publishing or display of their names, NRIC numbers (in masked form) and/or 

photo(s) in HLB’s Website; 

(k) Agree to liaise with the Prescribed Merchant(s) for further terms and conditions in relation to 

the Auto-Billing and to liaise directly with the Prescribed Merchant(s) pertaining to any 

disputes or issues related to the Auto-Billing without recourse to HLB. 

 

8. HLB reserves the right to: 

(a) disqualify any Cardholders at its sole and absolute discretion from participating in this 
Campaign; 



 

(b) decline the eligibility of any Eligible Cardholder to participate in the Campaign for any reason 
whatsoever as HLB may in its absolute discretion deem fit; 

(c) forfeit any or all of the Cashback and Contest Prizes in the event where there is non-
compliance to the T&Cs and HLB Cardholder Agreement herein; 

(d) amend the total Cashback and Contest Prizes and/or replace the Cashback and Contest Prizes 
herein with an alternative gift of similar value at its absolute discretion by way of posting on 
HLB’s Website or in any other manner which HLB deems practical, in order to give prior notice 
to the Cardholders; and 

(e) add, delete or amend the T&Cs herein, wholly or in part, or to terminate this Campaign, at its 
absolute discretion, by way of posting on HLB’s Website, or in any other methods which HLB 
deems practical, in order to give prior notice to the Cardholders on such addition, deletion or 
amendment of the T&Cs or termination of this Campaign. 

 

9. HLB shall not be liable and responsible for any failure or delay in transmission of sales transactions 

by card associates, merchant establishments, postal or any party which may result in the 

Cardholders being omitted from this Campaign. 

 

10. Cardholders shall contact HLB’s call centre at 03-76268899 for any enquires and Campaign 

related matters.  

 

11. Auto-billing transactions must be successfully charged to Cardholder’s HLB Credit Card and must 

remain active for at least twelve (12) months after the end of Campaign Period. In the event where 

Cardholder failed to meet the condition, HLB reserves the right to retract the Cashback amount 

and Contest Prize by debiting the Cashback and Contest Prize amount from the specific 

Cardholder’s HLB Credit Card account. 

 

12. Cardholders' HLB Card accounts(s) must be valid/ active, in good standing and must not be in 

breach of any of the terms and conditions of this Campaign and/ or HLB Cardholder Agreement at 

the point the Cashback and/or Contest Prize is awarded.  

 
13. The T&Cs herein shall be governed by and construed in accordance with the laws of Malaysia and 

the Eligible Cardholders agree to submit to the exclusive jurisdiction of the Courts of Malaysia. 

 
14. The T&Cs herein and the general terms and conditions of the HLB Cardholder Agreement shall be 

read together as an entire agreement and if there is any discrepancy between these T&Cs and the 

general terms and conditions of the HLB Cardholder Agreement, the specific T&Cs herein shall 

prevail to the extent of such discrepancy.  

 


